RE: FOI 24/032 - REQUEST FOR INFORMATION UNDER THE FREEDOM OF
INFORMATION ACT

MHRA Customer Services <MHRACustomerServices@mhra.gov.uk>
Sun 28/01/2024 17:26

~

FOI 24/032

Thank you for your email of 10 January where you have asked:
We require and would be grateful if you could please provide us with the following information:

e Confirmation of how many payments have been made to patients who have had vaccines and complained
of:
a. Chronic fatigue syndrome;
b. Myalgic encephalomyelitis (ME); and
c. Fatigue.

We confirm this is not information we hold as we do not manage Vaccine Damage Payment
Scheme and we suggest you may wish to contact NHS business authority on telephone 0300
330 0013 who may be able to assist.

If you disagree with how we have interpreted the Freedom of Information Act 2000 in
answering your request, you can ask for an internal review. Please reply to this email, within
two months of this reply, specifying that you would like an Internal Review to be carried out.

Please remember to quote the reference number above in any future communications.

If you were to remain dissatisfied with the outcome of the internal review, you would have the
right to apply directly to the Information Commissioner for a decision. Please bear in mind that
the Information Commissioner will not normally review our handling of your request unless you
have first contacted us to conduct an internal review. The Information Commissioner can be
contacted at:

Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Yours sincerely

MHRA Customer Experience Centre
Medicines and Healthcare products Regulatory Agency
10 South Colonnade, Canary Wharf, London E14 4PU

From:

Sent: Wednesday, January 10, 2024 12:06 PM

To: MHRA Customer Services <MHRACustomerServices@mhra.gov.uk>

Cc: Andrew Harrison

Subject: FOI 24/032 - REQUEST FOR INFORMATION UNDER THE FREEDOM OF INFORMATION ACT
Importance: Low




You don't often get email from_ Learn why this is important

REQUEST FOR INFORMATION UNDER THE FREEDOM OF INFORMATION ACT

Dear Sirs,
We write in relation to the above.
Please consider this email as an official request being made under the Freedom of Information Act.
We require and would be grateful if you could please provide us with the following information:
e Confirmation of how many payments have been made to patients who have had vaccines and complained
of:
a. Chronic fatigue syndrome;

b. Myalgic encephalomyelitis (ME); and
c. Fatigue.

We would be grateful if you could please respond by email to Petia Vasdev (email:_ and
Andrew Harrison (email:

We look forward to hearing from you.

Kind regards

Tel:
Fax:

Email:
Web:

For full details of our legal service range : Help, Justice, Private & Ethical visit

_are winners of 10 national legal awards, highly commended in 5 and shortlisted in 31.

We are independently recommended by the Chambers UK and Legal 500 directories and our legal teams are
recognised in The Times’ Best Law Firms 2024 guide.



https://aka.ms/LearnAboutSenderIdentification

-- We are authorised and regulated by the Solicitors Regulation Authority: -
More information can be found at_

For details about what personal information we collect and why, please see our Privacy Notice on our website
at

The information contained in this email is intended for the addressee only and may contain confidential
information intended solely for the individual or entity to whom it is addressed. It may be subject to legal
privilege. If you have received this email in error please notify the sender and delete it. If you are not the
intended recipient dissemination or copying of this email and any attachments is prohibited. Reasonable
precautions have been taken to ensure that any attachments to this email do not contain viruses. However, we
cannot accept liability for any damage sustained as a result of viruses and advise that you carry out your own
virus checks before opening any attachment.

Please be aware that we do not notify changes to important business information, such as bank account details, by e-mail.

DISCLAIMER This email and any files transmitted with it are confidential. If you are not the intended recipient,
any reading, printing, storage, disclosure, copying or any other action taken in respect of this email is prohibited
and may be unlawful. If you are not the intended recipient, please notify the sender immediately by using the
reply function and then permanently delete what you have received. Incoming and outgoing email messages are
routinely monitored for compliance with the Department of Health's policy on the use of electronic
communications. For more information on the Department of Health's email policy, click DHTermsAndConditions

DISCLAIMER This email and any files transmitted with it are confidential. If you are not the intended recipient,
any reading, printing, storage, disclosure, copying or any other action taken in respect of this email is prohibited
and may be unlawful. If you are not the intended recipient, please notify the sender immediately by using the
reply function and then permanently delete what you have received. Incoming and outgoing email messages are
routinely monitored for compliance with the Department of Health's policy on the use of electronic
communications. For more information on the Department of Health's email policy, click DHTermsAndConditions

DISCLAIMER This email and any files transmitted with it are confidential. If you are not the intended recipient,
any reading, printing, storage, disclosure, copying or any other action taken in respect of this email is prohibited
and may be unlawful. If you are not the intended recipient, please notify the sender immediately by using the
reply function and then permanently delete what you have received. Incoming and outgoing email messages are
routinely monitored for compliance with the Department of Health's policy on the use of electronic
communications. For more information on the Department of Health's email policy, click DHTermsAndConditions

DISCLAIMER This email and any files transmitted with it are confidential. If you are not the intended recipient,
any reading, printing, storage, disclosure, copying or any other action taken in respect of this email is prohibited
and may be unlawful. If you are not the intended recipient, please notify the sender immediately by using the
reply function and then permanently delete what you have received. Incoming and outgoing email messages are
routinely monitored for compliance with the Department of Health's policy on the use of electronic
communications. For more information on the Department of Health's email policy, click DHTermsAndConditions
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