
FOI 23/1017 - RE: Freedom of Information request - Translation, Interpretation and
language services costs

MHRA Customer Services <MHRACustomerServices@mhra.gov.uk>
Mon 15/01/2024 12:39
To: <request-1063196-3d4472c6@whatdotheyknow.com> 

FOI 23/1017

Dear 

Thank you for your email of 27 December where you have asked:

" Dear Commission on Human Medicines,

I wish to make an FOI request. Please provide me with the following information for the financial
years 2020/21, 2021/22, 2022/23.

All expenditure made by your organisation, in every facet of its operations and purview, on
translation, interpretation, and language services.

Please provide the aggregated total spent by your organisation and then, if possible, please provide
this broken down by particular function for which the service was carried out"

We confirm that there were no expenditures made by Commission on Human Medicines on
translation, interpretation, and language service costs.

If you are dissatisfied with the handling of your request, you have the right to ask for an internal
review. Internal review requests should be submitted within two months of the date you receive this
response and addressed to: info@mhra.gov.uk
 
Please remember to quote the reference number above in any future communications.
 
If you were to remain dissatisfied with the outcome of the internal review, you would have the right
to apply directly to the Information Commissioner for a decision. Please bear in mind that the
Information Commissioner will not normally review our handling of your request unless you have first
contacted us to conduct an internal review. The Information Commissioner can be contacted at:
 
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
 
Yours sincerely
 
MHRA Customer Experience Centre
Communications and engagement team
Medicines and Healthcare products Regulatory Agency
10 South Colonnade, Canary Wharf, London E14 4PU



-----Original Message-----
From:  <request-1063196-3d4472c6@whatdotheyknow.com>
Sent: Wednesday, December 27, 2023 10:18 PM
To: MHRA Customer Services <MHRACustomerServices@mhra.gov.uk>
Subject: Freedom of Information request - Translation, Interpretation and language services costs

Dear Commission on Human Medicines,

I wish to make an FOI request. Please provide me with the following information for the financial
years 2020/21, 2021/22, 2022/23.

All expenditure made by your organisation, in every facet of its operations and purview, on
translation, interpretation, and language services.

Please provide the aggregated total spent by your organisation and then, if possible, please provide
this broken down by particular function for which the service was carried out.

Yours faithfully,

-------------------------------------------------------------------

Please use this email address for all replies to this request:
request-1063196-3d4472c6@whatdotheyknow.com

Is info@mhra.gov.uk the wrong address for Freedom of Information requests to Commission on
Human Medicines? If so, please contact us using this form:
https://eur01.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fchange_request%2Fnew%3Fbody%3Dcommissi
on_on_human_medicines&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f
46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912
380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwi
LCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=cPtdiEp5lLn9XLK3p%2BPVtRU8%2FLaNVt0LYbc1w
0jYSQc%3D&reserved=0

Disclaimer: This message and any reply that you make will be published on the internet. Our privacy
and copyright policies:
https://eur01.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fofficers&data=05%7C02%7CMHRACus
tomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f
8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4w
LjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=4daXi
JcJQZ9qX8QLABVsZNC3bhOFygq2yJNGrdocqlI%3D&reserved=0

For more detailed guidance on safely disclosing information, read the latest advice from the ICO:
https://eur01.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-guidance-for-
authorities&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f
08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CU

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fchange_request%2Fnew%3Fbody%3Dcommission_on_human_medicines&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=cPtdiEp5lLn9XLK3p%2BPVtRU8%2FLaNVt0LYbc1w0jYSQc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fchange_request%2Fnew%3Fbody%3Dcommission_on_human_medicines&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=cPtdiEp5lLn9XLK3p%2BPVtRU8%2FLaNVt0LYbc1w0jYSQc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fchange_request%2Fnew%3Fbody%3Dcommission_on_human_medicines&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=cPtdiEp5lLn9XLK3p%2BPVtRU8%2FLaNVt0LYbc1w0jYSQc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fchange_request%2Fnew%3Fbody%3Dcommission_on_human_medicines&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=cPtdiEp5lLn9XLK3p%2BPVtRU8%2FLaNVt0LYbc1w0jYSQc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fchange_request%2Fnew%3Fbody%3Dcommission_on_human_medicines&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=cPtdiEp5lLn9XLK3p%2BPVtRU8%2FLaNVt0LYbc1w0jYSQc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fchange_request%2Fnew%3Fbody%3Dcommission_on_human_medicines&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=cPtdiEp5lLn9XLK3p%2BPVtRU8%2FLaNVt0LYbc1w0jYSQc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fchange_request%2Fnew%3Fbody%3Dcommission_on_human_medicines&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=cPtdiEp5lLn9XLK3p%2BPVtRU8%2FLaNVt0LYbc1w0jYSQc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fofficers&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=4daXiJcJQZ9qX8QLABVsZNC3bhOFygq2yJNGrdocqlI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fofficers&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=4daXiJcJQZ9qX8QLABVsZNC3bhOFygq2yJNGrdocqlI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fofficers&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=4daXiJcJQZ9qX8QLABVsZNC3bhOFygq2yJNGrdocqlI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fofficers&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=4daXiJcJQZ9qX8QLABVsZNC3bhOFygq2yJNGrdocqlI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fofficers&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=4daXiJcJQZ9qX8QLABVsZNC3bhOFygq2yJNGrdocqlI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fofficers&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=4daXiJcJQZ9qX8QLABVsZNC3bhOFygq2yJNGrdocqlI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-guidance-for-authorities&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=7%2BPN%2F9XcV5ffy6p5nb43X6LmZKFnt3Z3zzjDD%2F0bvx4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-guidance-for-authorities&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=7%2BPN%2F9XcV5ffy6p5nb43X6LmZKFnt3Z3zzjDD%2F0bvx4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-guidance-for-authorities&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=7%2BPN%2F9XcV5ffy6p5nb43X6LmZKFnt3Z3zzjDD%2F0bvx4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-guidance-for-authorities&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=7%2BPN%2F9XcV5ffy6p5nb43X6LmZKFnt3Z3zzjDD%2F0bvx4%3D&reserved=0


nknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0
%3D%7C41000%7C%7C%7C&sdata=7%2BPN%2F9XcV5ffy6p5nb43X6LmZKFnt3Z3zzjDD%2F0bvx4%
3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-anonymisation-
code&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0
729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknow
n%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%
7C41000%7C%7C%7C&sdata=pIOMtedQg2bPzO0aM6UfeBmrKkGLH%2FVpMSqvhxQtTo8%3D&reser
ved=0

Please note that in some cases publication of requests and responses will be delayed.

If you find this service useful as an FOI officer, please ask your web manager to link to us from your
organisation's FOI page.

-------------------------------------------------------------------
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhelp%2Fico-anonymisation-code&data=05%7C02%7CMHRACustomerServices%40mhra.gov.uk%7C953ed80f46e147347b7f08dc0729bcaf%7Ce527ea5c62584cd2a27f8bd237ec4c26%7C0%7C0%7C638393123912380719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C41000%7C%7C%7C&sdata=pIOMtedQg2bPzO0aM6UfeBmrKkGLH%2FVpMSqvhxQtTo8%3D&reserved=0
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