


MAKING A FORMAL COMPLAINT TO THE VALUATION OFFICE AGENCY

When you have a complaint, it is usually best to contact the person you have been dealing with. We know most concerns can be resolved this way without the need for a formal complaint.
When making a formal complaint, it is helpful to provide as much detail as possible to help us find the information relevant to your case and investigate your concerns. The sections below should help you provide what we require.
Email the completed from to: complaints@voa.gov.uk

	Name: 


	Property Address:


	Email Address:


	Tel No:


	Details about your unhappiness with our service – what happened and what do you believe went wrong?




	Any case reference numbers, details of who you dealt with (and please send copies of any correspondence relevant to the complaint)




	How did the issue affect you?




	What would you like to happen as a result of your complaint?




	Any other details you feel are relevant to your case:







Please note: this form is not for general enquiries and should only be used to make a complaint. All other enquiries should be made via our Contact Form.
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