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Thank you for your email of 12 February 2024 to the Ministry of Defence (MOD), requesting the
following information:

“Dear FOI Team, Thank you for your response, but you have not replied correctly to my
FOI question. | asked:

“So to clarify | am asking for: Confirmation that alf Veterans who applied for their medals
before the 18th of September that had been approved (no matter which country they
reside) received their medals before Remembrance Sunday In November 2023 as was
promised by the Office for Veteran's Affairs.

Please include a breakdown of the figures, so number applied, number approved by the
18th of September 2023 and the number of those actually despatched by 12th of
November 2023" You sent me: This is not the correct figures. This is becoming extremely
frustrating as | have had to repeat myself 3 times now.

Please provide the answer to my question, how many veterans applications that were
approved by the 18th of September 2023 were dispatched by the 12th of November. |
only require the figures for those applications approved before the 18th of September ,
not the number approved before 12th of November.

Please provide this as a matter of urgency.”

| am treating your correspondence as a request for information under the Freedom of
Information Act 2000 (FOIA).

A search for the information has now been completed within the MOD and | can confirm that
information in scope of your request is held and detailed in the table below.

Application status Total
Veteran’s applications approved before 18 September 2023 1,228
Veteran's applications approved by 18 September and despatched 1,220
before 12 November

If you have any queries regarding the content of this letter, please contact. this office in the first
instance.






