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o 'IUPON the Tnbunal recordlng that at the date of thls order the Property (as deﬁned. '

hereinbelow) comprises 10 flats; that 9 leases of flats have been granted by the First = -

" Respondent landlord; that leases of 8 of flats have been reglstered at HM Land Regrstry,
_ and that the landlord retalns one ﬂat in hand _ :

| AND UPON 1t bemg further recorded that in the leases of the flats, Wthh are in smnIar
“terms, the tenant is liable to contribute a fair and reasonable proportion of the | service
charge expendlture to be determlned by the Second Respondent management company _

I_nterpretat_ion |
R In this Order'
| “’_I‘he Property” rneans the’ ﬂats and other premrses known as known as

‘The Hollies, 35 — 37 Grange Lane, Liverpool 125 4RZ (“the Property’ ) and
reglstered at HM Land Reglstry under tttle number LA355168 -

“The Landlord” shall mean HOLLIES GRANGE LIVERPOOL LIMITED or thelr
L successors 1n t1t1e to the reversion nnmedlately expectant upon the Leases

_-._'“The Company” shall mean HOLLIES GRANGE MANOR MANAGEMENT o
“The' Tenants" s'hall mean th'e proprletors for the time bemg of the Leases

- whether as lessee or nnder—}essee and "Tenant shall be eonstrued
accordmgly ' :

' 3‘The Leases" shall rnean all leases and/or under_leases of ﬂats in the Property. .

“The Manager means Mr Chnstopher Browne of Horizon Block Management
“The ’I‘rlbunal” means the First-tier Trlbunal (Property Chamber)
o ORDER.
2. In accordance w1th sectlon 24(1) of the Landlord and Tenant Act 1987 (“the Act™)

‘Christopher Browne of Horrzon Block Management is appomted as
'Manager of the Property : : _ . _

. 3. 'I‘he Manager s appomtment shali start on 18 March 2024 (“the start date”) and |
- sha}l end on 31 December 2027 (“the end date”) ,

4. _For the avordance of doubt thls Order supplements but does not dlsplace _

- covenants under the Leases and the Tenants remain bound by them. Where there

" is a conflict bétween the prowsrons of the Order and the Leases, the provrsmns of
the Order take precedence :

o ER o
B -The purpose of thls Management Order is to prowde for the management of the e



Property.

. _'The Manager shall manage the Property in accordance wrth
| (a)' the terms of this Order and the D1recnons set out below,

_ {b) the respectlve obllgatrons of the Landlord the Company and the Tenants

‘under the Leases whereby the Property is dennsed by the Landlord (save
‘where modrﬁed by thlS Order), :

_ (c)the dutres of a Manager set out in the Semee Charge Resrdentlal Management _
' Code (“the Code”) (3rd Edrnen) or such other replacement code published by =

the Royal Institution of Chartered Surveyors (“RICS”) and approved by the

Secretary of State pursuant to section 87 Leasehold Reform Housing and
~ Urban Development Act 1993(whether the Manager isa Member of the RICS
" ornot; and

(d) the provrsrons of sectlons 18 to 30 of the Landlord and Tenant Act 1985

From the date thls Order comes mto effect no other party shall be entrtled to '

_':exerc1se a management function in respect of the Property where the same is the _
responmbﬂrty of the Manager under this ()rder :

“The - tribunal requlres the Manager to act falrly and 1mpart1ally in the

_ performance of their functions under this Order and with' the skill, care and

. diligence to be reasonably expected of a Manager experienced in carrying out work

of a similar scope and eomplex1ty to that requrred for the performance of the sald ]

. functrons

10.

11.

12,

The Manager or any other 1nterested person may apply to vary or d1scharge thrs
Order pursuant to the prowsrons of sectlon 24(9) of the Act.

T‘ne Tr1bunal may, upon recelpt of information or notlﬁcatlon of change of

.crrcumstances, issue directions to the parties, or any other interested person,

eoneernmg the operation of th1s Order, both during its term and after its expiry.

‘Any apphcatlon to extend Or renew thls Order must be made before the end'
date, preferably at least three months before that date, and supported by a brief
report of the management of the Property during the perlod of the appointment.

 Where an application for an extension or renewal is made prior to the end date,

then the Managers appomtment will continue untll that appheatmn has been

- ﬁnally deterrnmed

- The Manager is appomted to take all decrslons about the management of the
Property necessary to achieve the purposes. of this Order. If the Manager is unable
to decide what course to take, the Manager may apply to the Tribunal for further
drrectrons, in aecordance with section 24(4), Landlord and Tenant Act 1987.
Circumstances in which a request for such dn‘ectrons may be approprlate 1nclude,
but are not hnnted to: '



_ (a) a serious or persrstent fallure by any party to comply wrth an obhgatlon
imposed by this Order; -~
(b) circumstances where there are msufﬁment sums held by the Manager to
- discharge their obligations under this Order and/ or for the partles to pay the
Manager’s remuneration; and
(c) where the Manager i 1s in doubt asto the proper constructlon and meanmg of
~ this Order ' : . : :

Contracts

13. nghts and liabilities arlsmg under contracts mcludmg any contract of
insurance and/or any contract for the provision of any services to the Property, to
which the Manager is not a party, but which are relevant to the management of the
Property, shall upon the date of appomtment become rrghts and hablhtres of the
Manager save that ' . _ _ _ . .

(a) the Company shaﬂ mdemnlfy the Manager for any hablhtles arlsmg before
.commencement of thls Order; and R

(b) the Manager has the rrght to decrde in thelr absolute drscretlon, the
‘contracts in respect of which they will assume such rights and liabilities, with
such decision to be commumcated in wrrtmg tothe relevant partles wrthln 56

B days from the date thrs order : .-

14. The Manager may place, supemse and admmlster contraots and check
- demands for payment of goods services and equlpment supphed for the beneﬁt of
the Property _ _

15. . The. Manager shall authorrze and supervrse the works in relatlon to the
electricity supply to the premises as set out in the offer letter from SP Energy
Networks (Scottish Power) dated 9 November 2022 (described therein as “The
Full Works”). For the avoidance of doubt, the Manager may give and/or grant any
permission and/or consent necessary for the said works to be carried out and the
cost of the said works shall recoverable by the Manager as a service charge.

16. The Manager is authorised to deal with all matters in relation to the supply of
electricity, gas, and water and all other services to the Property including the
installation of meters and relocating all pipes, conduits, wires, cables and meters.

Pre-contract enquiries

17. The Manager shall be responsible for respondlng to pre-contract enqulrles
regardlng the sale of a res1dent1al flat at the Property

Lef.f.al Proceedmg_

8. The Manager may brlng or defend any court or. trlbunal proceedings relating
to management of the Property (whether contractual or tortious) and, subject to’
the approval of the Tribunal, may continue to bring or defend proceedmgs reIatlng
to the appointment , after the end of their apporntment

19. Such entitlement 1nc1udes brmgmg proceedings in respect of arrears of service
charge attrlbutable to. any of the Flats in the Property and/or amounts owed by the- :



__Landiord mcludmg, _where approprlate proceedlngs before thls trlbunal under
‘section 27A of the Landlord and Tenant Act 1985 and in respect of adm1n1strat1on '

B charges under schedule 11 of the Commonhold and Leasehold Reform Act 2002 or
- under section 168(4) of that Act or before the courts and shall- further 1nc1ude any

20.

appeal agarnst any dec1310n made in any such proceedrngs

The Manager may 1nstmct sohc1tors counsel and other professronals in

'- seeklng to bring or defend legai proceedings and is entltled to be reimbursed from

the service charge account in respect of costs, drsbnrsernents or VAT reasonably

" incurred in doing so during, or after, this appointment. If costs paid from the

21.

‘service charge are subsequently recovered frorn another party, those costs must be '
-refunded to the service charge account : o

Remuneratlon

The Tenants are responsrble for payment of the Managers fees in the sum equal to -

* ‘the aggregate of the service charge proportlons payable under the leases of the

-~ - flats, which are to payable under the provisions of this Order but which may be
- -collected under the service charge mechanisms of their Leases and the Landlord is
responsible for payment. of the balance of those fees (being the same fair and

reasonable proportion of the semce charge payable in respect of the ﬁat retarned o |

by the Landlord)

The sums payabie are:

| _(a) an annuai fee of £250 per ﬂat for perforrnrng the dutles set ont m |

paragraph 3.4 of the RICS Code (so far as appllcabie)

_'(b) 10% of major works, and any additional fees contaaned in a schedule to thls
' Order for the duties set out 1n paragraph 3.5 of the RICS Code (so far as
apphcable), and ' . , .

(c) VAT on the above fees.

Ground Rent and Semce charg

23.

24,

25.

The Manager shall not collect the ground rents payable under the
resrdentlal Leases. :

The Manager shall collect all service charges and insurance premium
contributions payable under the Leases in accordance with the terms and
mechanrsms in the Leases : :

Whether or not the terms of any Lease 50 prowdes the Manager shall have the
authorrty to . _

_(a) demand payments in advance and balancrng payments at the end of the N
' accountmg year, . - - . :

(b) estabhsh a smkmg fund to rneet the Company s obhgatlons under the Leases

_(c) aHocate credrts of semce charge due to Tenants at the end of the

_ accountmg year to the smklng fund



26.

(d) alter the aceountrng year and 10 collect -arrears . of semce charge and
~insurance that have accrued before their appomtment U :

’I‘he Manager may set, demand and co]lect a reasonable serv1ce charge to be |

' _patd by the Landlord (as 1f he were a lessee}, in respect of any unused premises in

27.

part of the Property retained by the Landlord or iet on terms whlch do not requrre
the payment of a semce charge - S

To ensure that the Manager has adequate funds to manage the Property, the |
Manager may immediately collect £ £1,000 from each Tenant and, as the case may

‘be, £1,000 from the Landlord. Any snm demanded by the Manager shall be

E payable w1th1n 28 days

28.._'

To ensure that the Manager has adequate funds to do so, the Manager may _'
immediately collect any requn‘ed sums from each Tenant and the Landlord to carry
out the works referred to in paragraphs 14 and 15 of this order Any sum demanded by

' the Manager shall be payable w1th1n 28 days S

: 29‘.

| The Manager is entltled to recover through the service charge the reasonabie '

~cost ‘and fees of . any surveyors, architects, solicitors, counsel, ‘and other
- professmnal persons or ﬁrms, 1ncurred by them WhﬂSt carrylng out then' fnnctlons

_under the Order

Adrnmlstratlon Charges

.30

The Manager may recover admmrstratton charges from 1nd1v1dua1 Tenants for

_ thetr costs incurred in collecting ground rent, service: charges and insurance which

includes the costs of reminder letters, transfer of files to- sohcrtors and. ietters

‘before action. Such' charges will be subject to legal requirements as ‘'set out in

schedule 11 of the Commonhold and Leasehold Reform Act 2002. The Detaﬂs of
the fees charged are set out in the Appendtx of addrtlonal fees

Dlspute

31.

32,

33,

34.

In the event of a dispute regarding the payability of any sum payable under this
Order by the lessees, additional to those under the Leases (including as to the
remuneration payable to the Manager and litigation costs incurred by the
Manager), a Tenant, or the Manager, may apply to the tribunal seeking a
determination under section 27A of the Landlord and Tenant Act 1985 as to
whether the sum in drspute is payabie and if s 50, in what amount. '

In the event ofa dispute regardlng the payablhty of any sum payable under this
Order by the Landlord, other than a payment under a Lease, the Manager or the
Landlord may apply to the tribunal seeking a determlnatlon as to whether the sum
in dlspute is payable and, if so, in what amount

In the event of dlspute regardmg the conduct of the management of the
property by the Manager, any person interested may apply to the Tribunal to vary
or discharge the order in accordance with sectlon 24(9) of the Landlord and

._Tenant Act 1987

In the event of a drspute regardlng the reunbursement of unexpended monies
at the end of the Manager’s appointment, the Manager, a Tenant, the Company or

- the Landlord may apply to the Tribunal for a determmatlon as to what ‘monies, if

_any, are payable, to whom and in what amount



35.
36.

_ DIRECTIONS TO LANDLORD AND THE COMPANY _
The Landlord and the Company must comply w1th the terrns of thas Order
On any dlsposmon other than a charge of the Landlord S estate in the

Property, the Landlord will procure from the person to whom the Property is to be
conveyed, a direct covenant with the Manager that the said person will (a) ‘comply

with the terms of this Order; and (b) on any future’ dlSpOSltIOIl (other than a
- charge) procure a direct covenant in the same terms from the person to whom the

- Property is to be conveyed

37

38.

The Landlord and the. Company shall gwe all reasonable asmstance and co-
operatlon to the Manager in pursuance of their functions, rights, duties and

powers under this Order, and shall not interfere or attempt to interfere with the =
- exercise ‘of any of the Managers sard rlghts dutres or powers except by due_

process of 1aw

The Landlord and the Company are  to aHow the Manager and thelr employees g
: _and agents access to all parts of the Property and must’ provide keys, passwords,

and any other documents or information necessary for the practical management |

Wlthm 14 days from the date of this Order the Landlord the Company must
' prowde all necessary information to ‘the Manager to premde for an orderiy_ )

s transfer of responsrblhtles to mclude the transfer of

(a)

' all accounts books and records relatmg to the Property, mcludmg a

compiete record of alI unpald service charges and

of the Property in order that the Manager might ‘conveniently perforrn thelr :
_ functrons and dutles and exercise thetr powers under this Order. . S



S all funds reIatmg to the Property 1nclud1ng uncommttted service
- charges and any momes standlng to the crecht of areserve or smkmg fund -

o 'DI'R_ECTIo'Ns' TO MAN NAGER
40. - The _Manager -tnuSt adhere to the terms of the'('_)rder' a_boye. .
'Entry of a Form L restrtctlon in the Reglster of the Landiord s Regtstered Estate |
- 41 o To protect the drrectlon in paragraph 35 for procurernent by the Landlord of a

direct covenant with- the Manager ‘the Manager must apply for the entry of the
followmg restrletlon in the reglster of the Landlord’s estate under trtle ‘no

LA355168

o “No dlsposrtron of the reglstered estate (other than a charge) by the propnetor of the"': -

registered estate, or by the proprietor of any regtstered charge, not being a charge

" registered before the entry of this restriction, is to be completed by registration
without a certlﬁcate signed by the apphcant for registration [or their conveyancer] '
that the provisions of paragraph 35 of an Order of the Tribunal dated [............ ]
have been complied with” [Careful cross—check of the paragraph numbermg of the*' o
Dlreetlons to the Landiord above 1s essentiai] o _ . R '

: _' ':Reglstratron

42. | The Manager must make an apphcatlon to HM Land Reglstry for entry of the :
’ restmctron referred to in paragraph 41 w1th1n 14 days of the date of thls Order

43. A copy of the Order should accompany the apphcatron (uniess it is submltted
by a solicitor able to make the necessary declaration at ‘Box 8((:) of the RX1
apphcatlon form). The application should confirm that: - _

s this is an Order made under the Landlord and Tenant Act 1987, Part II
(Appomtment of Managers by a Tribunal) and that pursuant fo section
- 24(8) of the 1987 Act, the Land Registration Act 2002 shall apply in
“relation to an Order made under this section as they apply in reiatron to an
_ -order: appomtmg a receiver or sequestrator of land. '
. Consequently, pursuant to Rule 93(s) of the Land Regrstratlon Rules 2003,
the Manager is a person regarded as having suffielent 1nterest to apply for a
restrrctron in standard Form L or N L _



Conflicts of Interest o

44. The Manager must be astute to avoad any Confhct of Interest between thelr '
dunes and obligations under this Order, and their contractual dealings. Where in
doubt the Manager sbould apply to the Tnbunal for drrectlons

| Complaints
45. - The Manager must operate a cornplalnts procedure in accordance wrth or

- substantzally similar to the requlrements of the Royal Instltutton of Chartered
Surveyors ' S :

Insurance

46 : The Manager must mamtain approprrate bulldmg insurance - for the Property .
: .and ensure that the Manager 8 mterest 1s noted on the insurance pohcy

47. From the date of appomtment and throughout the apporntment the Manager'
= must ensure that he/she has appropriate professional 1ndemnrty insurance cover -
"in the sum of at least £2 million and shall _provide copies of the certificate of

' liability insurance to the Tribunal, and, upon request, to any Tenant or the - =

~Landlord. The Certificate should spec1ﬁcally state that it apphes to the dutles of a
'Trlbunal appomted Manager : _ _

Accounts _

48. The Manager must

(a) prepare and submrt to the Landlord and the Tenants an annual statement of
account detailing all monies receivable, received and expended. The accounts
are to be certified by the external auditor, if requlred under the Leases '

(b) maintain efficlent records and books of account and to produce for these for
‘inspection, to include receipts or other evidence of expenditure, upon request
by the Landlord oraTenant under sect1on 22 Landlord and Tenant Act 1985;

() mamtaln on trust in an 1nterest——bear1ng account at such bank or buﬂdmg '
society, as the Manager shall from time to time decide, into which ground
~rent, service charge contributions, Insurance Rent, and all other monies
arising under the Leases shall be paid; and '

| (d) hold all monles coliected in accordance w1th the promsrons of the Code



Repairs and maintenance
49.  The Manager muSt:

(a) by 28 days from the date of this order draw up a pIanned
maintenance programme for the period of the appointment, allowing for the
periodic re-decoration and repair of the exterior and interior common parts of the
Property, as well as any roads, accessways, mechanical, electrical and other
installations servmg the Property, and shall send a copy to every Tenant and to the '
Landiord . _ _

(b) o subject to recelvmg suffi01ent pr1or funds

i o ' carry out all required repa1r and mamtenance requrred at
the Property, in accordance with the Landlord’s covenants in the Leases, including
instructing contractors to attend and rectify problems, and is entitled to recover
the cost of doing so as serwce charge payable under the Leases or m aceordance
with the Order. : R

(iD) L ' S arrange and supemse any requrred major - works to the

Property, mcludmg preparmg a specrﬁcatlon of works and obtalnlng competrtlve
tenders. : : : _
(¢ - liaise wrth all relevant statutory _bod1es in the carrylng out of therr

management funetlons under the Order; and

(d) S “ensure that the Landlord and the Tenants are consulted on any
planned and major works to the Property and to grve proper regard to thelr views.

50. The Manager has the power to incur expendrture in respect of health and safety
equipment reasonably requlred to comply W1th regulatory and statutory
requlrements :

Reporting
51. By no }ater than six months from the date of appointment (and then annually)
the Manager must prepare and submit a brief written report to the Tenants, the

Company and the Landlord, on the progress of the management of the Property up
to that date, providing a copy to the Tribunal at the same time.

End of App_omtment

52.  Nolater than 56 days before the end date, the Manager must:

(a). apply to the trlbunal for directlons as to the dlsposal of any unexpended _
monies; o



O mc}ude mth that apphcatmn a br1ef wrltten report on the progress and
‘- outcome of the management of the Property up to that date (a “Fmal
Report”), and ' _ : _ _

(c) - seek a dlrectton from the trlbunal as to the mechamsm for determamng
any unresolved. disputes arising from the Manager’s term of appomtment
(whether through court or trlbunal proceedmgs or otherwxse)

53. Unless the tr1buna1 dlreets othermse the Manager must w1th1n two months of
. the end date o _ :

| _(a) R prepare ﬁnal closmg accounts and send COpleS of the accounts and -
‘the Final Report to the Landlord, the Company and Tenants who rnay raise
querles on them within 14 days and '

(b)) answer any such quertes w1th1n a further 14 days

54, The Manager must reunburse any unexpended monies to the paymg part1es or,

if it be the case, to any new Tribunal appointed Manager within three months of
“the end date or, in the case of a dispute, as dec1ded by the 'I‘r1bunal upon an
apphcatlon by any mterested party
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