
                                                           Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

Pump House Portable Air Conditioning Unit – PAC12 & PAH12 

Aspect Details 

Images 

 

Alert Number 2308-0134 

Product Type Electrical Equipment – Portable Air Conditioning Unit 

Product 
Identifiers 

Brand: Pump House  
Model numbers: PAC-C-12-12290 and PAC-H-12-R290. 
Affected products have the following numbers which form the 4th to 11th 
digits of the serial number: 

Serial numbers Manufacture date 

78272001, 75606401, 70915801, 
73590610, 71712001, 72501101 

September 2018 and 15 August 
2019 

71711501 January 2019 

86469901 August 2019 
 

Product 
Description 

The product is a portable air conditioning unit. 

Country of 
Origin 

China 

Counterfeit No 

Risk Level High 

Risk Type Fire 

Risk 
Description 

A total number of 3 units have been identified where faulty wiring has 
resulted in fire during operation. On affected units the compressor power 
cord was too short causing it to contact internal pipework. This can lead to 
damage to the power cord insulation leading to arcing and fire.  The product 
was not in conformity with the Electrical Equipment (Safety) Regulations 
2016  

Corrective 
Measures 

The importer has issued two separate product warning and recall 
notifications. These notifications alert users, and explains how to identify if 
the product is affected and should be returned. For further information, 
please refer to: UK standard carriage charges - DiversiTech International: 
often imitated, never bettered and https://www.pumph.co.uk 

Online 
Marketplace 

None 

https://www.gov.uk/guidance/product-recalls-and-alerts
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdiversitech.global%2Fimportant-information&data=05%7C02%7CUKProductSafetyCP%40beis.gov.uk%7C94338d4ce009439e9ee608dc55688d1a%7Ccbac700502c143ebb497e6492d1b2dd8%7C0%7C0%7C638479154739479768%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dph7M1dDelpkNjvdh501%2BSvPNDL1H3%2FPMsV7y6UgQ6o%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdiversitech.global%2Fimportant-information&data=05%7C02%7CUKProductSafetyCP%40beis.gov.uk%7C94338d4ce009439e9ee608dc55688d1a%7Ccbac700502c143ebb497e6492d1b2dd8%7C0%7C0%7C638479154739479768%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dph7M1dDelpkNjvdh501%2BSvPNDL1H3%2FPMsV7y6UgQ6o%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pumph.co.uk%2F&data=05%7C02%7CUKProductSafetyCP%40beis.gov.uk%7C76f51642e59d484ca08d08dc5eb4c151%7Ccbac700502c143ebb497e6492d1b2dd8%7C0%7C0%7C638489377694159062%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HVD%2FwvoLswjD2YpP6ZVpKSh%2FL9a%2B0jQorMzZ8jT6%2FGs%3D&reserved=0
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