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JM/JS
4 March 2024

Mr Adam Land

Senior Director, Remedies, Business and Financial Analysis

Competition & Markets Authority

Via email: RemediesMonitoringTeam @ cma.gov.uk; hospitals @ phin.org.uk

Dear Mr Land
Breach of Part 4 of the Private Healthcare Market Investigation Order 2014

Following your letter on the 31%t January 2024 please find enclosed our plan to ensure
compliance with the data reporting obligations to the Private Healthcare Information
Network (PHIN).

As part of the Trust response, we have reviewed all the processes associated with the
data collection for PHIN. Dedicated resource and revised standardised operating
procedures are now in place within our Statutory Reporting Team to ensure future
compliance. As you will see from the plan this will ensure we are compliant with 4 out of
the 6 data measures at the end of this month, with the remaining measures starting to
flow in March and backlog data submitted by the end of April.

Yours sincerely

: /
/\ g ﬂ[%
Sir James Mackey

Chief Executive
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