FOI 23/842
Dear
Thank you for your email of 2 November where you have asked:

| am requesting a freedom of information act to see the database data of all
registered Dental laboratories in the United Kingdom.

| would request to have all contact information of each registered entity and
would ask to be advised on anything further | need to require to make this
information request.

We do not hold the information you have requested. The information which we hold
is for devices which have been registered with the MHRA, a process which is
described on our website at this link: https://www.gov.uk/guidance/register-medical-
devices-to-place-on-the-market. Information about registrations is available via our
Public Access Registration Database, which can be accessed at this

link: https://pard.mhra.gov.uk/

If you wish to make a new request regarding registrations then we recommend that
you provide us with details of a specific manufacturer, device or product, or a specific
Global Medical Devices Nomenclature (GMDN) code which is of interest. We will
then consider your new request under the Freedom of Information Act.

If you are dissatisfied with the handling of your request, you have the right to ask for
an internal review. Internal review requests should be submitted within two months of
the date you receive this response and addressed to: info@mbhra.gov.uk

Please remember to quote the reference number above in any future
communications.

If you were to remain dissatisfied with the outcome of the internal review, you would
have the right to apply directly to the Information Commissioner for a decision.
Please bear in mind that the Information Commissioner will not normally review our
handling of your request unless you have first contacted us to conduct an internal
review. The Information Commissioner can be contacted at:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Yours sincerely
MHRA Customer Experience Centre

Communications and engagement team
Medicines and Healthcare products Regulatory Agency



