
FOI 23/542 
 
Dear  
 
Thank you for your email. 
 

Specialist Healthcare email campaigns 
https://www.contractsfinder.service.gov.uk/Notice/7d0a85ae-ef50-4974-8801-
24b1f4584c72 
 
The details we require are: 
• What are the contractual performance KPI's for this contract? 
• Actual spend on this contract/framework (and any sub lots), from the start of 
the contract to the current date • Start date & duration of framework/contract? 
• Is there an extension clause in the framework(s)/contract(s) and, if so, the 
duration of the extension? 
• Has a decision been made yet on whether the framework(s)/contract(s) are 
being either extended or renewed? 
• Who is the senior officer (outside of procurement) responsible for this 
contract? 

 
Please find below answers to the questions you have raised below. 
 
What are the contractual performance KPI's for this contract? 
 
KPIs not defined. 
 
• Actual spend on this contract/framework (and any sub lots), from the start of the 
contract to the current date • Start date & duration of framework/contract? 
 
The actual spend on this contract (no sub-lots) is £71K from the start date of 
28/12/2021 to now – the contract duration is 2 years and 4 days. 
 
• Is there an extension clause in the framework(s)/contract(s) and, if so, the duration 
of the extension? 
 
The contract was set up with an optional extension of up to one period of 12 months. 
 
• Has a decision been made yet on whether the framework(s)/contract(s) are being 
either extended or renewed? 
 
The contract optional extension has been exercised (to 31/12/2023). 
 
• Who is the senior officer (outside of procurement) responsible for this contract? 
 
We have applied exemptions under Section 40 (2) of the Freedom of Information Act. 



The requested information is personal data (names of members of staff), and its 
disclosure would lead to the identification of individuals. The staff names withheld are 
those of members of staff below a certain level of seniority; this is consistent with our 
approach to the disclosure of staff names. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review. Internal review requests should be submitted within two months of 
the date you receive this response and addressed to: info@mhra.gov.uk 
 
Please remember to quote the reference number above in any future 
communications. 
 
If you were to remain dissatisfied with the outcome of the internal review, you would 
have the right to apply directly to the Information Commissioner for a decision. 
Please bear in mind that the Information Commissioner will not normally review our 
handling of your request unless you have first contacted us to conduct an internal 
review. The Information Commissioner can be contacted at: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Yours sincerely 
 
 
MHRA Customer Experience Centre 
Communications and engagement team 
Medicines and Healthcare products Regulatory Agency 
10 South Colonnade, Canary Wharf, London E14 4PU" 


