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FORCE INFORMATION NOTE: 2024 – 9912 
 
BFBS DIRECT TO HOME 
 
Released:  8 March 2024      Expires: 7 March 2025 
 
 

REFERENCE  GSO-GEO/02 Command or Direct or Manage the Unit  

AUDIENCE All UK NSE, and other UK supporting elements, in support of the Global 
Support Organisation supported framework.  All members of the force, the 
Civilian Component, and their entitled Dependants. 

REFERENCE(S) 
SUPPORTING 
INFORMATION 
 

 

 

SUPERSEDES  GEO - Force Instruction/Information Note: 2023-8784 

AUTHORITY  UK Head of Mission - Germany 

CONTACT Germany Enabling Office 
 
GSO-GEO-CmdGrp@mod.gov.uk 

 
 

  

 
Directorate Overseas Bases 

 
GERMANY ENABLING OFFICE 

 
(The United Kingdom’s Military Mission to 

the Sending States in Germany) 
  

mailto:GSO-GEO-CmdGrp@mod.gov.uk
mailto:GSO-GEO-CmdGrp@mod.gov.uk
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PREAMBLE 
 
Reference to, or presentation, of information belonging to authorities other than the 
Germany Enabling Office are correct at the date of publication and provided for guidance 
only without recourse to this office.  
 
BFBS DIRECT TO HOME 
 
Outline 
 
1. The British Forces Broadcasting Service (BFBS) Direct to Home (DTH) Satellite installation 
and repair service was originally reduced in 2022/23 to provide parity across the UK Defence 
personnel stationed in Europe. The provision was further reduced during 2023/24 in Germany, to 
bring the entitlement into line with the wider administered population.   
 
2. Aligning with previous announcements detailing the reduction in service, the current 
provision only provides cover for Federal Service Supplied Accommodation in Sennelager and 
Monchengladbach.  Service Personnel and Crown Servants are reminded that Disturbance 
Expenses covers installation of satellite/cabling equipment. 
 
Receiving BFBS Overseas   
 
3.  All personnel serving with the UK Defence overseas can register to use the BFBS App that 
may be accessed via a SMART Phone or WIFI Enabled electronic device anywhere in the world. 
Download of the App is at nil cost; more information is available at https://www.bfbs.com/gettv and 
https://www.bfbs.com/tv-player. 
  
Reduction in BFBS DTH Service 
 
4. All new installations have now ceased. 
 
5. Repairs to satellite systems within current DIO Housing administered Federal Quarters in 
Sennelager & Monchengladbach will continue to be funded, whilst there remains a requirement. 
 
Single Living-In Accommodation 
 
6. Single Living-In Accommodation (SLA) and Welfare Facilities are not eligible to receive 
funding from GSO and should apply for funding through their relevant unit funds or TLB.  
 
UK Defence in Germany and Europe: Information notes 
 
7. This information note along with published instructions, once released, are routinely 
available through the UK Defence in Germany and Europe: Information notes - GOV.UK 
(www.gov.uk). 
 
8. Where applicable these instructions should be read alongside more detailed extant policy 
delivered through Force Standing Orders/Force Standing Instructions that are available in the GEO 
Policy Centre. Where any change in policy is introduced these instructions are to be regarded as 
having primacy. Force Standing Orders and/or Force Standing Instructions will be reviewed and 
republished in due course at which point the Information Note/Directive will be withdrawn. 
 
Open-Source Information 
 
9. The Global Support Organisation-German Enabling Office wherever possible seeks to 

https://modgovuk.sharepoint.com/sites/defnet/HOCS/Pages/Armed-Forces-Allowances-and-Expenses.aspx
https://modgovuk.sharepoint.com/sites/defnet/HOCS/Pages/Armed-Forces-Allowances-and-Expenses.aspx
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bfbs.com%2Fgettv&data=04%7C01%7CSean.Thatcher972%40mod.gov.uk%7Cd9a50fb3177e4b3f361008da00f8b1b9%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637823365370279046%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=hG9I9vUl32Fv6Npk1y6O0mgWfBnktW5Hm7hv489krxM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bfbs.com%2Ftv-player&data=04%7C01%7CSean.Thatcher972%40mod.gov.uk%7Cd9a50fb3177e4b3f361008da00f8b1b9%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637823365370279046%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=OYb0Xq6mI6If%2FjIV1Lwhh9zb%2Bo7PLyBmYXzHCnxPZiQ%3D&reserved=0
https://www.gov.uk/government/publications/uk-defence-in-germany-and-europe-information-notes
https://www.gov.uk/government/publications/uk-defence-in-germany-and-europe-information-notes
https://modgovuk.sharepoint.com/teams/7495/GEO/PolicyCentre/Forms/AllItems.aspx?viewpath=%2Fteams%2F7495%2FGEO%2FPolicyCentre%2FForms%2FAllItems%2Easpx
https://modgovuk.sharepoint.com/teams/7495/GEO/PolicyCentre/Forms/AllItems.aspx?viewpath=%2Fteams%2F7495%2FGEO%2FPolicyCentre%2FForms%2FAllItems%2Easpx
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provide information on the matters that is suitable for the public domain through its World Wide 
Web supporting capability. 
 
10. Further access to Information and Guidance is available on: 

 
 

GEOWeb: 
UK Defence in Germany and Europe: 
Information notes - GOV.UK (www.gov.uk) 

 
 
Original Signed 
 
UK Head of Mission 

https://bfgnet.de/
https://www.gov.uk/government/publications/uk-defence-in-germany-and-europe-information-notes
https://www.gov.uk/government/publications/uk-defence-in-germany-and-europe-information-notes

