
                                                              Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

 Yamaha PA-10 AC Power Adapter 

Aspect  Details  

Images  

  

PSD Number   2401-0156 

Product Type   Electrical appliances and equipment – AC power adapter 

Product 
Identifiers  

 Models: PA-10 
 Manufacturing dates: June 2021-June 2023  

Product 
Description  

 Black AC power adapter. 

Country of 
Origin  

 China 

Counterfeit   No 

Risk Type  Electric shock 

Risk 
Description  

The product presents a risk of electric shock as the cases of the AC adapter PA-
10 may crack. The upper and lower cases were not properly welded due to the 
supplier’s ageing molds (uneven thickness caused by steel fatigue and friction) 
resulting in cracks. If the case were to crack while the product is in use, live parts 
are accessible and can lead to the user receiving an electric shock. 
The product does not meet the requirements of the  Electrical Equipment 
(Safety) Regulations 2016.  

Corrective 
Measures  

Yamaha have recalled the product from end users. Please access the Yamaha 
recall page for further information: 
https://europe.yamaha.com/en/news_events/2024/ac-adapter-pa10-
replacement.html  

Online 
Marketplace  

 N/A 

Notifier   Local Authority Trading Standards 
 


