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RETURN OF GOODS RELIEF (RGR) 
 
Released:  12 February 2024     Expires: 11 February 2025 
 
 

REFERENCE  GSO-GEO/02 Command or Direct or Manage the Unit  

AUDIENCE All UK NSE, and other UK supporting elements, in support of the Global 
Support Organisation supported framework.  All members of the force, the 
Civilian Component, and their entitled Dependants. 

REFERENCE(S) 
SUPPORTING 
INFORMATION 

 

 A. NATO SOFA Supplementary Agreement (sharepoint.com)  
B. https://www.gov.uk/guidance/application-for-transfer-of-residence-relief-tor1 
C.         https://bfgnet.de/vlo/returning-a-vehicle-to-the-uk.html 
D.         https://www.gov.uk/guidance/pay-less-import-duty-and-vat-when-re-importing-goods-to-
the-uk-and-eu 

SUPERSEDES  GEO - Force Instruction/Information Note 2023-8568 

AUTHORITY  UK Head of Mission - Germany 

CONTACT Germany Enabling Office 
 
GSO-GEO-CmdGrp@mod.gov.uk 
 

 
  

 
Directorate Overseas Bases 

 
GERMANY ENABLING OFFICE 

 
(The United Kingdom’s Military Mission to 

the Sending States in Germany) 
  

  

 
 

https://modgovuk.sharepoint.com/sites/defnet/DINSJSPS/DINSJSPS/20130815.1/natoSofa-Revised-Supplementary-Agreement.pdf#search=supplementary%20agreement%20to%20NATO%20SOFA
https://www.gov.uk/guidance/application-for-transfer-of-residence-relief-tor1
https://bfgnet.de/vlo/returning-a-vehicle-to-the-uk.html
https://www.gov.uk/guidance/pay-less-import-duty-and-vat-when-re-importing-goods-to-the-uk-and-eu
https://www.gov.uk/guidance/pay-less-import-duty-and-vat-when-re-importing-goods-to-the-uk-and-eu
mailto:GSO-GEO-CmdGrp@mod.gov.uk
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PREAMBLE 
 
Reference to, or presentation, of information belonging to HMRC or authorities other than the 
Germany Enabling Office are correct at the date of publication and provided for guidance only 
without recourse to this office.  
 

TRANSFER OF RESIDENCE (TOR) AND RETURN OF GOODS RELIEF (RGR) 
 
INTRODUCTION 
 
1. Entitled UK Defence Personnel1  resident in Europe under the auspices of the NATO SOFA 
are able to use Transfer of Residence (ToR) and Return of Goods Relief (RGR) regulations at the 
end of their assignment in Europe to import vehicles and goods to Great Britain (GB).  All matters 
relating to tax are personal matters between the individual and the UK Authorities; this Office 
cannot represent any individual.  
 
Transfer of Residence (ToR) from a European Country to Great Britain 
 
2. Entitled UK Defence Personnel resident and operating under the NATO SOFA in Europe 
will have to apply for ToR relief (i.e., without a tax liability) when returning vehicles or goods to GB 
on a permanent basis. 
 
3. Vehicles and goods purchased tax-free can be returned  to GB mid-tour as a Personal 
Import2, however a HMRC imposed tax liability will apply. 
 
Entitlement to Purchase a Tax-Free Vehicle  
 
4. The ability to purchase a vehicle free from UK tax (VAT) has not changed.  UK Defence 
Personnel1 that reside outside the UK, can purchase a vehicle tax-free from the UK using an export 
form VAT 410.   
 
5. When the vehicle is imported into the country of residence, import tax would normally need 
to be paid.  However, UK Defence Personnel1 stationed in Europe under the jurisdiction of the 
NATO SOFA remain entitled to purchase a vehicle from the UK tax-free and import it into the 
country in which they are stationed, however country specific regulations may apply3. 
 
Returning a Tax-Free (Zero rated for tax) Vehicle to GB 
 
6. The vehicle must be owned and registered with the in-theatre or Host Nation Vehicle 
Licensing Authority for a minimum period of 6mths and the owner must have been resident outside 
the UK for 12 months, before it can be returned to the Great Britain under the regulations for ToR.   
 
7. Any vehicles for which relief is granted cannot be lent, used as security, hired out or 
transferred to another person within 12 months of the date of arrival in Great Britain. This 
restriction will be entered onto the DVLA V5C. 
 
8. Personnel intending to return a tax-free vehicle to the GB mid-assignment must follow the 
process for Personal Imports. 
 
Return of Goods to GB 
 

 
1 Crown Servants (Military and Civil Servant), Official MoD Article 71 – 73 Contractors (in Germany) and all 
entitled accompanying Dependants resident in Europe under NATO SOFA. 
2 See - UK Defence in Germany and Europe: Information notes - 2023-9605 Personal Imports 
3 It remains an individual responsibility to confirm in-theatre specific regulations.  

https://www.gov.uk/government/publications/uk-defence-in-germany-and-europe-information-notes
https://www.gov.uk/government/publications/uk-defence-in-germany-and-europe-information-notes
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9. Similar rules apply for goods that have been purchased Tax-free and are returned to GB 
when transferring residence (ToR). 
 
10. The goods must be held in Europe for a minimum period of 6 months and the owner must 
have been resident outside the UK for 12 months before the goods can be returned to GB under 
ToR.  Any goods for which relief is granted cannot be lent, used as security, hired out or 
transferred to another person within 12 months from the date of arrival in Great Britain. 
 
11. Personnel applying for transfer of residence relief will need to sign to state that the goods 
have been owned and in their possession for a minimum of 6 months.  Any vehicles or goods that 
have not been owned and in their possession for a minimum of 6 months should be declared and 
may be liable to tax.   
 
Return of Goods Relief (RGR) as part of the TOR Process (End of Assignment) 
 
12. This applies to tax paid goods that were purchased and used in GB prior to being exported 
to Europe.  These goods may be re-imported to GB for a period of 6yrs from date of export (Crown 
servants stationed overseas) without being charged import tax.   
 
13. The following qualifying criteria applies: 
 
 a. The person that exported the goods, or vehicle must be the same person that re-
 imports the goods, or vehicle4.   
 
 b. The period of re-importation under RGR is extended to a period of 6yrs from date of 
 export5 for Crown Servants stationed overseas.  
 

c. Personnel with tax-paid goods that they wish to return to GB under RGR that are 
over the extended qualifying period6 should apply for a waiver through GEO C&I7.  Any 
submissions will be treated on a case by case basis in liaison with HMRC. 

 
 d. Goods or vehicles not eligible for RGR or that do not have an approved waiver 
 through GEO C&I, can still be returned under ToR on assignment, or re-location back to 
 GB. There may be restrictions applied by HMRC for these items8. 
 
14. Goods that are purchased tax-free and exported, cannot be re-imported under RGR9. 
 
15. RGR can be completed mid-assignment, see Force Information Note 2024-9737  in Policy 
Centre (defnet) or UK Defence in Germany: Information notes - GOV.UK (www.gov.uk) 
 
GEO POLICY CENTRE 
 
16. These, published instructions, once released, are routinely available through the GEO 
Policy Centre as is the case with all other Whole Force Policy. 
 
17. Where applicable these instructions should be read alongside more detailed extant policy 

 
4 A tax-paid vehicle cannot be re-imported by a 3rd party using RGR.  
5 The 6yr period starts from date of export; i.e. vehicle exported on the 1 Jan 2021 would qualify for RGR 
until the 31 Dec 2026. 
6 >6yrs from date of export from the UK. 
7 Applications via the Group Mailbox; GSO-GEO-CI-GPMailbox@mod.gov.uk 
8 Restrictions on goods and vehicles could include a restriction for which relief has been granted cannot be 
lent, used as security, hired out or transferred to another person within 12mths from the date of arrival in GB. 
9 Goods obtained by individuals which have been zero-rated for VAT under any personal export scheme are 
not eligible for RGR; this would include a vehicle purchased tax-free in GB prior to assignment overseas.   

https://modgovuk.sharepoint.com/teams/7495/GEO/PolicyCentre/Forms/AllItems.aspx?newTargetListUrl=%2Fteams%2F7495%2FGEO%2FPolicyCentre&viewpath=%2Fteams%2F7495%2FGEO%2FPolicyCentre%2FForms%2FAllItems%2Easpx&FilterField1=Channel&FilterValue1=Force%20Information%20Notes%20and%20Directives&FilterType1=Choice&FilterDisplay1=Force%20Information%20Notes%20and%20Directives&viewid=8707ac67%2D5d62%2D4ff7%2D8c7c%2Dddc2c114c870
https://modgovuk.sharepoint.com/teams/7495/GEO/PolicyCentre/Forms/AllItems.aspx?newTargetListUrl=%2Fteams%2F7495%2FGEO%2FPolicyCentre&viewpath=%2Fteams%2F7495%2FGEO%2FPolicyCentre%2FForms%2FAllItems%2Easpx&FilterField1=Channel&FilterValue1=Force%20Information%20Notes%20and%20Directives&FilterType1=Choice&FilterDisplay1=Force%20Information%20Notes%20and%20Directives&viewid=8707ac67%2D5d62%2D4ff7%2D8c7c%2Dddc2c114c870
https://www.gov.uk/government/publications/uk-defence-in-germany-and-europe-information-notes
https://modgovuk.sharepoint.com/teams/7495/GEO/PolicyCentre/Forms/AllItems.aspx?viewpath=%2Fteams%2F7495%2FGEO%2FPolicyCentre%2FForms%2FAllItems.aspx
https://modgovuk.sharepoint.com/teams/7495/GEO/PolicyCentre/Forms/AllItems.aspx?viewpath=%2Fteams%2F7495%2FGEO%2FPolicyCentre%2FForms%2FAllItems.aspx
mailto:GSO-GEO-CI-GPMailbox@mod.gov.uk
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delivered through Force Standing Orders/Force Standing Instructions. Where any change in policy 
is introduced these instructions are to be regarded as having primacy. Force Standing Orders 
and/or Force Standing Instructions will be reviewed and republished in due course at which point 
the Information Note/Directive may be withdrawn. 
 
OPEN-SOURCE INFORMATION 
 
18. The Germany Enabling Office wherever possible seeks to provide information on the 
matters that is suitable for the public domain through its World Wide Web supporting capability. 
 

 
 

GEOWeb: 
UK Defence in Germany and Europe: 
Information notes - GOV.UK (www.gov.uk) 

 
 
Original Signed 
 
 
UK Head of Mission 

https://bfgnet.de/
https://www.gov.uk/government/publications/uk-defence-in-germany-and-europe-information-notes
https://www.gov.uk/government/publications/uk-defence-in-germany-and-europe-information-notes

