


Purpose and aims 

1. Purpose 

1.1. The Independent Office for Police Conduct (IOPC) investigates serious and sensitive 
matters involving the police, including conduct matters and deaths and serious injuries 
(D8Is) involving the police. It oversees the police complaints system in England and 
Wales and sets the standards by which the police should handle complaints. It is 
operationally independent of the police, government and complainants. Alongside this, in 
relation to the use of public funding, the IOPC is accountable to the HO, and through HO 
Ministers to Parliament. 

1.2. The Police Reform Act 2002 (PAA) established the Independent Police Complaints 
Commission (which became operational on 1 April 2004) and set out the statutory 
powers and responsibilities of the IPCC, chief police officers and local policing bodies for 
the complaints system. 

1.3. Further functions were conferred on the IOPC by successive Acts amending the PRA 
and supporting regulations. Specifically, the Police Reform and Social Responsibility 
(PRSR) Act 2011 introduced significant changes and more recently, the Policing and 
Crime Act 2017 introduced various changes including to the governance structure of the 
IPCC. Under these reforms, the corporate body that was the IPCC has been re­
designated as the Independent Office for Police Conduct and a single head of 
investigations, the Director General, replaced the previous Commission structure. 

1.4. The IOPC Director General's statutory functions include: to secure and maintain public 
confidence in the police complaints system in England and Wales; to ensure that the 
system is efficient and effective and manifests an appropriate degree of independence, 
as well as securing and maintaining public confidence in the police complaints system. 
The statutory functions of the IOPC (as a unitary board) are separate from the DG's 
functions and are detailed in paragraph 7.2 below. The Director General's and IOPC's 
statutory functions are supported by a vision, strategic objectives and values and these 
can all be found in the IOPC's Strategic and Business Plans. 

1.5. The 43 police forces in England and Wales and various other UK law enforcement 
bodies including the National Crime Agency (NGA), Her Majesty's Revenue an'd 
Customs (HMRC), the Gangmasters and Labour Abuse Authority (GLAA) and some 
activities undertaken by Home Office Immigration Enforcement staff come under the 
IOPC's remit and jurisdiction. It also has a remit over staff working at the College of 
Policing and it investigates all criminal allegations against Police and Crime 
Commissioners and their deputies. 

1.6. For the purposes of public administration, the IOPC is classified as an Non-Departmental 
Public Body (NDPB). For national accounts, the IOPC is classified as within the central 
government sector. 
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