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15 November 2023 

Thank you for your email of 1 O and 16 October 2023 to the Ministry of Defence (MOD) 
requesting the following information: 

"I also request details of VWS policy on home visits that was promulgated at the time 
during the various lockdown and what the advice was to caseworkers on visiting clinically 
vulnerable individuals. 

I would ask you to consider my entire request which includes details of the temporary 
policies in place for home visits during the pandemic and Jockdowns along with the dates 
for those arrangements. " 

I am treating your correspondence as a request for information under the Freedom of 
Information Act 2000 (FOIA). 

A search for the information has now been completed within the Ministry of Defence {MOD), 
and I can confirm that some of the information in scope of your request is held. Please find the 
enclosed documents titled 'Business Continuity Interim Plans', 'Coronavirus Actions' and 
'Return to Work Plans'. Please note that only the names of individuals at Senior Civil Service 
(SCS) level or equivalent are provided within the enclosed documents. 

The enclosed Coronavirus Actions email shows that the Veterans Welfare Service (VWS) 
stopped visiting with immediate effect from the date of the email, which was 16 March 2020. 
The Business Continuity Interim Plans document shows that this policy was in effect across all 
regions on 24 March 2020. 

I can also confirm that the VWS resumed face to face client home visits on 1 April 2022, which 
was Phase 2 of the VWS return to normal operations. Phase 1 was from 1 March 2022, which 
saw VWS staff resume stakeholder meetings and surgeries. The enclosed Return to Work 
Plans email shows this in more detail. 

I should advise that it is MOD policy not to confirm the status of individuals who hold a rank 
lower than SCS1* or their military equivalents (Commodore, Brigadier, Air Commodore and 
above), unless they are employed by the Department in public-facing roles. I can, therefore, 



advise that some of the information in scope of your request has been redacted (black lined) 
under the exemption provided for at Sections 40(2) (Personal Data) of the FOIA. 

Section 40(2) requires the Department to conduct a balancing exercise, this exercise involves 
balancing the rights and interests of individuals against the legitimate interests in disclosure, this 
is not the same as carrying out the public interest test associated with certain exemptions in 
FOIA. 

The balancing exercise is carried out in order to decide whether the absolute exemption in 
section 40(2) is engaged. In particular, there is no assumption of disclosure in the legitimate 
interests test, as there is with qualified exemptions. The outcome of the balancing exercise lay 
in withholding the third-party personal data identified in the attached information. 

If you have any queries regarding the content of this letter, please contact this office in the first 
instance. 

If you wish to complain about the handling of your request, or the content of this response, you 
can request an independent internal review by contacting the Information Rights Compliance 
team, Ground Floor, MOD Main Building, Whitehall, SW1A 2HB (e-mail CIO-FOI
IR@mod.gov.uk). Please note that any request for an internal review should be made within 40 
working days of the date of this response. 

If you remain dissatisfied following an internal review, you may raise your complaint directly to 
the Information Commissioner under the provisions of Section 50 of the Freedom of Information 
Act. Please note that the Information Commissioner will not normally investigate your case until 
the MOD internal review process has been completed. The Information Commissioner can be 
contacted at: Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire, SK9 5AF. Further details of the role and powers of the Information Commissioner can 
be found on the Commissioner's website at https://ico.org.uk/. 

Yours sincerely, 

---
Defence Business Services (Secretariat) 
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