
                                                              Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

 
 

SMART electric height-adjustable mobile stand 

Aspect Details 

Images 

 

Alert Number 2312-0120 

Product Type Furniture - Large monitor stand 

Product 
Identifiers 

Brand: SMART 
Model: FSE-400 
Serial numbers: A full list of affected serial numbers, is available in the 
Annex. 

Product 
Description 

A white, electric height adjustable mobile stand for large interactive flat 
panel displays.  

Country of 
Origin 

Netherlands 

Counterfeit No 

Risk Type Injuries 

Risk 
Description 

SMART has identified that the wheelbase on a limited batch of FSE-400 
mobile stands may bend or break when the stand is being moved. This 
therefore poses a tripping/injuries hazard. 
 
The product does not meet the requirements of the General Product Safety 
Regulations 2005. 

Corrective 
Measures 

The product has been recalled from end users. For further information, 
please access the Smart tech website at the following link:  
https://support.smarttech.com/docs/accessories/stands-and-wall-
mounts/fse-400/en/important-info/important-info.cshtml 

Online 
Marketplace 

N/A 

Notifier Office for Product Safety and Standards. 


