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1 / NATURAL CONNECTIONS

What’s needed:

• Look beyond the red line that marks 
the extent of your site. Ordnance 
Survey maps along with satellite 
mapping software such as Google 
Earth are useful tools to help you 
understand the wider context and how 
you can best stitch a new development 
into a place.

• Identify the places, facilities and 
services you need to connect to.

• Draw points of connection into and 
through your site - creating a strong 
and open space network.

• Create well-connected street and path 
networks, providing opportunities for 
these to be extended beyond the site 
boundary in the future.

• Research and respond to how water 
fl ows and nature moves across your 
site and the wider surroundings.

Create places that are well integrated into the site 
and their wider natural and built surroundings. 
Avoid creating isolated and disconnected places 
that are not easy places to move through and 
around.
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2 / WALKING, CYCLING AND 
  PUBLIC TRANSPORT

Short trips of up to three miles can be easily made 
on foot or bicycle if the right infrastructure is in 
place, helping to improve public health and air 
quality whilst also reducing local congestion and 
carbon emissions.

What’s needed:

• Cycle and walk the neighbourhood 
to understand where off-site 
interventions will be most useful. Local 
residents and councillors can help 
you understand where investment in 
improvements to pedestrian and cycle 
infrastructure might have most impact.

• Invite people to cycle within the site 
and beyond to destinations within at 
least a three mile radius; with routes 
through green spaces, quiet streets 
alongside prioritised and protected 
routes on busy streets, junctions and 
roads.

• If there is an existing protected cycle 
network, connect to it. Alternatively, 
begin a new one by building or funding 
routes to key destinations.

• Ensure access for all and help make 
walking feel like an instinctive choice 
for everyone undertaking short 
journeys (such as the school run or 
older generations accessing local 
facilities and services).

• Streets and paths that connect people 
to places and public transport services 
in the most direct way, making car-
free travel more attractive, safe and 
convenient.

• Make sure that all streets and routes 
pass in front of people’s homes rather 
than to the back of them – creating a 
well overlooked public realm.

• Exploit existing (or planned) public 
transport hubs, such as train stations 
and bus interchanges, to build at 
higher densities and channel a higher 
percentage of journeys to public 
transport.
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3 / FACILITIES AND SERVICES

Places that offer social, leisure and recreational 
opportunities a short walk or cycle from their 
homes.

What’s needed:

• Developments that provide community 
facilities, such as shops, schools, 
workplaces, health facilities, co-
working spaces, parks, play spaces, 
cafés and other meeting places that 
respond to local community needs.

• Locate any new facilities in the best 
location for those walking, cycling and 
using public transport.

• Consider whether improving existing 
facilities will add more value to the 
local community than adding new 
ones.

• Assess or identify what sport and 
leisure provision there is for people of 
all ages, paying particular attention to 
the needs of children, teenagers and 
older people.

• Create places where people can 
meet each other such as public 
spaces, leisure facilities, community 
buildings, cafes and restaurants 
to provide opportunities for social 
interaction – helping to improve 
public health by encouraging 
physical activity and helping to 
tackle those affected by loneliness 
and isolation.

• ‘Play on the way’ can make car-free 
trips more fun for children making 
them want to walk or cycle to school.

• Sustainable drainage schemes that 
contribute towards an attractive and 
accessible network of streets and 
public spaces.
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4 / HOMES FOR EVERYONE

A range of homes that meet local community 
needs.

What’s needed:

• A mix of housing types and tenures that 
suit the needs of the local community. 
This may include fi rst time buyer 
homes, family homes, homes for those 
downsizing and supported living.

• Maximising the opportunities offered 
by supported accommodation, placing 
these homes at the heart of new 
developments above active ground 
fl oor uses such as shops, community 
facilities and pre-schools.

• Offering people access to at least 
some private outdoor space. This is 
particularly important for people’s 
mental health and wellbeing especially 
when social distancing and travel 
restrictions are in place.
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9 / HEALTHY STREETS

Streets are different to roads. Streets are places 
where the need to accommodate the movement 
of motor vehicles is balanced alongside the need 
for people to move along and cross streets with 
ease. Activity in the street is an essential part of a 
successful public realm.

What’s needed:

• Low-speed streets and 
neighbourhoods with pedestrian and 
cycle priority.

• The right balance between movement 
and place functions.

• Rethinking the way we distribute street 
space.

• At times of more relaxed social 
distancing, demand for better quality 
cycle provision is expected to increase 
as public transport capacity reduces. 
Congestion caused by motor vehicles 
will make it unattractive for people 
to switch from public transport to 
cars creating a unique opportunity to 
change the way we move around our 
cities, towns and villages.

• Healthy streets improve people’s 
physical and mental health. 
Encouraging walking, cycling, outdoor 
play and streets where it is safe for 
younger children to cycle (or scooter) 
to school can create opportunities 
for social interaction and street life 
bringing wider social benefi ts.

• Street trees.

• Avoid streets that are just designed 
as routes for motor vehicles to pass 
through and for cars to park within.

• Boulevards and streets with active 
edges rather than distributor roads 
and bypasses with no (or limited) 
frontage access.

• Streets that are easy to cross; 
providing priority for pedestrians and 
cyclists across junctions and accesses.

• Well overlooked streets with front 
doors facing streets and public spaces.

• Provide conditions for cycling 
appropriate to the speed and volume 
of motor traffi c.

• Inclusive design: think about how 
people with visual, mobility or other 
limitations will be able to use the street 
confi dently and safely.
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10 / CYCLE AND CAR PARKING

Well-designed developments will make it more 
attractive for people to choose to walk or cycle 
for short trips helping to improve levels of physical 
activity, air quality, local congestion and the 
quality of the street scene. Well-designed streets 
will also provide suffi cient and well-integrated car 
parking.

 What’s needed:

• Provide secure cycle storage close to 
people’s front doors so that cycles are 
as convenient to choose as a car for 
short trips.

• Integration of car parking into the 
street environment.

• Anticipate realistic levels of car parking 
demand, guarding against displaced 
and anti-social parking; thinking about 
the availability and frequency of public 
transport.

• Avoid confusing car ownership with car 
usage.

• Creative solutions for attractive, 
convenient and safe cycle parking or 
higher density developments (such as 
apartment buildings).

• Generous landscaping to settle 
frontage car parking into the street.

• Shared and unallocated parking.
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11 / GREEN AND BLUE
          INFRASTRUCTURE

Creative surface water management such as rills, 
brooks and ponds enrich the public realm and 
help improve a sense of wellbeing and offer an 
interaction with nature. As the richest habitat for 
a range of fl ora and fauna, they are also a key play 
in achieving the net gain in biodiversity sought by 
the 2020 Environment Bill.

What’s needed:

• Create a strong landscape strategy 
that has impact from ‘day one’. Don’t 
‘layer’ landscape onto a scheme at 
the end of the process. Landscape 
changes can offer opportunities to 
reintroduce lost habitats and species.

• Create a network of different types of 
spaces.

• Weave opportunities for habitat 
creation throughout the development. 
Plan these as movement corridors to 
support biodiversity.

• Create food growing opportunities 
such as allotments and orchards on 
larger developments.

• Have a sustainable drainage ‘treatment 
train’ thinking about the ‘four pillars’. 
Capture water as close as possible 
to where it falls. Be creative with rain 
gardens, ponds and swales and avoid 
steeply- sided or fenced holes in the 
ground.

• Well-designed multi-functional 
sustainable drainage will incorporate 
play and recreational opportunities.

• Well-overlooked public open 
spaces with strong levels of natural 
surveillance.

• Robust management and long term 
stewardship.
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12 / BACK OF PAVEMENT, 
FRONT OF HOME

Garden cities, towns and suburbs used hedges 
to defi ne public and private spaces, helping to 
create characterful and biodiverse places. The 
space between the back of the pavement and 
the face of buildings has a signifi cant impact 
on the quality of a place. Clear demarcations 
between public and private spaces can 
encourage people to personalise the front of 
their homes whilst also offering opportunities to 
integrate level changes, utility boxes and waste 
storage.

What’s needed:

• Clearly defi ne private spaces through 
strong boundary treatments.

• Manage changes in level in a way that 
does not compromise the qualities of 
the street.

• Design the space between the back 
of the pavement and building façades 
carefully to integrate services, waste 
storage and utilities cabinets (meter 
boxes) so their impact is reduced.

• Avoid pieces of ‘leftover’ land that 
serve no useful public or private 
function. Homes with shallow street 
backs need careful thought as it is not 
uncommon to see these spaces poorly 
resolved with small pieces of grass turf 
or gravel.

• Outdoor amenity space for apartment 
buildings, such as a balcony for 
relaxing of clothes.
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APPENDIX / BfL12 AND BHL 
DIFFERENCES

BUILDING FOR LIFE 12 BUILDING FOR A HEALTHY LIFE REMARKS

Integrating into the 
neighbourhood:

Integrated neighbourhoods:

1. Connections 1. Natural connections Greater emphasis and advice relating to 
connecting places.

2. Facilities and services 2. Walking, cycling and public 
transport

Greater emphasis on active travel (walking 
and cycling) to refl ect good practice (such as 
‘Putting Health into Place’); reinforcing efforts by 
government and the NHS to improve the nation’s 
health and wellbeing through the way in which 
new developments are planned and designed.

3. Public transport 3. Facilities and services Moved from being the second to the third 
consideration; improved written and visual 
guidance.

4. Meeting local housing 
requirements

4. Homes for everyone No change; improved written and visual guidance.

Creating a place: Distinctive places:

5. Character 5. Making the most of what’s 
there

Moved from being the sixth to the fi fth 
consideration.
A distinctive or locally inspired identity will only 
be created when the time is taken to understand 
the site and its wider context.

6. Working with the site 
and its context

6. A memorable character This consideration has been switched from 
position 5 to position 6.

7. Creating well defi ned 
streets and spaces

7. Well defi ned streets and 
spaces

No change; improved written and visual guidance.

8. Easy to fi nd your way 
around

8. Easy to fi nd your way around No change; improved written and visual guidance.

The title change between BfL12 and BHL refl ects greater emphasis on healthier and more 
active lifestyles. NHS England and NHS Improvement have chosen to use the tool as an 
effective way to reach a broader audience and share the fi ndings of the Healthy New 
Towns Programme. The table below notes the key differences:
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LAND AT MOORS FIELD, STATION ROAD, LITTLE DUNMOW

BUILDING FOR A HEALTHY LIFE STATEMENT

Continued:

Street and home: Streets for all:

9. Streets for all 9. Healthy streets Improved written and visual guidance. Renaming this 
consideration further highlights the importance of 
street design and the impact this has on people’s travel 
choices, levels of physical activity and public health. 
Good street design prioritises pedestrians and cyclists, 
encouraging active travel modes; in turn improving 
people’s health and wellbeing.
Additional prompts encourage street space to be 
shared more fairly between pedestrians, cyclists and 
motor vehicles allowing carriageway space to be 
redistributed; allowing protected cycle ways and wider 
pavements to be created. Pedestrians can then be 
offered more space to allow for social distancing whilst 
protected cycle ways will allow more people to cycle 
safely and confi dently, ensuring that reduced public 
transport capacity
(at times of social distancing) does not lead to greater 
private car usage (leading to further congestion, 
increased energy usage and reductions in air quality).

10. Car parking 10. Cycle and car parking Emphasising the importance of thinking about cycle 
parking design as a key factor in encouraging people to 
choose to cycle rather than drive for shorter trips.

11. Public and private 
spaces

11. Green and blue 
infrastructure

Focuses on public space only with private space 
consideration being moved into the last consideration. 
The change in title to ‘green and blue infrastructure’ 
refl ects forthcoming changes in legislation that place 
a greater emphasis on improved habitat creation and 
better water management.

12. External storage and 
amenity space

12. Back of pavement, 
front of home

The emphasis of this consideration has been directed 
to focus more on the space between the back of 
the pavement and the façade of individual buildings. 
These spaces are very often poorly resolved and 
have a signifi cant impact on the quality of the street 
environment.
Developments that perform well against this 
consideration will also resolve storage issues relating to 
waste and recycling containers.
The consideration also highlights the need to consider 
providing some amenity space for apartments 
and maisonettes. This is in direct response to the 
challenges experienced by those living
in apartments and maisonettes during lockdown, 
recognising the importance of being able to sit outside 
in the open air to people’s mental well-being.




