% Defence Equipment and Support

o Secretariat
Ministry #2043 Maple Oa
of Defence  Ministry of Defence

Abbey Wood

Bristol BS34 8JH

Email: DES SEC-PolSec LE-JSC-WPNS@mod.uk

i Our Reference:

FOI2023/11350

email: Date:
21 September 2023

Dear N

| am writing about your email of 15 September 2023, requesting the following information:

Please could you provide any history you hold relating to the following Vehicle,

Land rover 110,
CP43AA

| am treating your correspondence as a request for information under the Freedom of
Information Act 2000 (FOI Act).

A search for the information has now been completed within the Ministry of Defence (MOD),
and | can confirm that information in scope of your request is held. The information identified
relating to this vehicle is attached, as follows:

Annex A — Owner History

Annex B — Fault History (redacted)
Annex C — Inspection History

Annex D — Modification History (redacted)
Annex E — Servicing History

It has proved necessary to withhold some information in accordance with qualified
exemptions of the FOI Act. Some of the commercially sensitive information in the Fault and
Modification Histories (Annexes B and D) relates to contractor repair times, which have
been withheld under qualified exemption Section 43(2) (Commercial Interests). Section 43
concerns information which if disclosed would or would likely prejudice the commercial
interests of any person (including defence contractors and the public authority holding it).

As the exemption is qualified, it was necessary to undertake a Public Interest Test to
determine whether the balance for withholding the information outweighs that for disclosure.
General arguments in favour of release were that full disclosure would demonstrate the
MOD’s commitment to openness and transparency; and make the UK Government more
accountable to the electorate. The FOI Act also contains a presumption for release.
However, reporting the time taken by MOD contractors to rectify fault reports could be used,
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along with already published contractor information, to reveal market sensitive information,
such as hourly labour rates, that would likely allow the company's competitors to exploit
when bidding for similar work.

Given the arguments described above, on balance, it was determined that the information
should be withheld under Section 43(2) (Commercial Interests). The level of prejudice
against release of this exempted information has been set at the higher level of “would”
rather than “would be likely to”.

You may wish to note that when the Management of Equipment, Resources, and Liabilities
Information Network (MERLIN) database was archived into its current format some data
may have been lost or corrupted. You should therefore be cautious that some of the owner
history data may be inaccurate.

| can advise that no other information on this vehicle is held.

If you have any queries regarding the content of this letter, please contact this office in the
first instance. If you wish to complain about the handling of your request, or the content of
this response, you can request an independent internal review by contacting the Information
Rights Compliance team, Ground Floor, MOD Main Building, Whitehall, SW1A 2HB (e-mail
ClO-FOI-IR@mod.gov.uk). Please note that any request for an internal review should be
made within 40 working days of the date of this response.

If you remain dissatisfied following an internal review, you may raise your complaint directly
to the Information Commissioner under the provisions of Section 50 of the Freedom of
Information Act. Please note that the Information Commissioner will not normally investigate
your case until the MOD internal review process has been completed. The Information
Commissioner can be contacted at: Information Commissioner's Office, Wycliffe House,
Water Lane, Wilmslow, Cheshire, SK9 5AF. Further details of the role and powers of the
Information Commissioner can be found on the Commissioner's website at
https.//ico.org.uk/.

Yours sincerely, *

DE&S Policy Secretariat
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VEHICLE DETAILS

NATO Stock Contract
ERM Number Asset Code Number Description Colour
(a) (b) (c) (d) (e) (f)
TRUCK UTY MED (HIGH SPEC) 4X4 GS SOFT TOP TRIALS
CP43AA 2320999085511 NB50103199 LP VEHICLE LANDROVER
Date In Service Chassis Number Engine No. | Cast | Cast Date
(9) (h) (i) /)] (k)
20/09/1994 SALLDHAF7MA951188
VEHICLE HISTORY
ERM Key No. RIV Date UIN Unit Title RIV No. | RCP No. | RCP Date | Batch
(a) (b) (c) (d) (e) (f) (9) (h) U]
CP43AA 4 20/09/1994 | CQ800B DERA CHERTSEY D/DEL 999 20/09/1994
CP43AA 4 20/09/1994 | CQ800B DERA CHERTSEY 2565 20/09/1994
CP43AA 4 17/12/1998 | A0985S | TRIALS DEV UNIT DG LOG SP (A) 999 999/N65 | 17/12/1998
CP43AA 2 09/01/2002 | A5324A CSS ThU 999 999 09/01/2002
CP43AA 17/03/2014 CSS TDU 17/03/2014
CP43AA 26/03/2018 BABCOCK ASHCHURCH 29/03/2018
CP43AA 14/02/2020 OSVP HOLDINGS 17/02/2020




Work Objects

Serial Number:
NSN:

Criteria:

Repair Level:

Work Object Status:
Mission Impact:
Fault State:
Escalate Work:
Work Request ID:

Assigned Work Status:
Working Organisation:

Repair Section:

Fault ID

000000-00A26EE4

000000-00A43BEE

000000-D0A26EES

000000-00A26EED

000000-0DA26EEB

000000-00A26EE6

000000-00A26EE2

000000-00A26EE7

000000-00A16906

CP43AA

2320999085511

ALL
Closed
ALL
ALL
ALL

ALL

Work

Request ID  Fault Description

RENEW FAN COWL

Wiring Loom Fire - Land Rover TUM (HS) all
variants, TUL (HS) all variants and Battle Field
Ambulance (BFA) post embodiment instruction
Mod 41 - Battery Isolation Switch.

RENEW 24V STICKER @ NATO SOCKET

RENEW TEMP GAUGE

RENEW JERRY CAN BIN STRAP

RENEW BONNET STAY RETAINING CLIP

RENEW BONNET EARTH STRAP

RENEW TAILGATE WEATHER STRIP

INVESTIGATE FUEL LEAK

Work
Status

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Escalate Repair

Fault State  Work

Fully Fit No

Limited Role No

Fully Fit No
Fully Fit No
Fully Fit No
Fully Fit No
Fully Fit No
Fully Fit No
Non-

Taskworthy No

Level

Level 1

Level 2

Level 1

Level 1

Level 1

Level 1

Level 1

Level 1

Level 2

Batch Fault Fault

Group ID
Number

000000-
00004567

Occurrence
Date

24 May 2017

31 Jul 2017

24 May 2017

24 May 2017

24 May 2017

24 May 2017

24 May 2017

24 May 2017

06 Apr 2017

Mission
Impact

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Reason For
Work

Inspection

Inspection

Inspection

Inspection

Inspection

Inspection

Inspection

Inspection

Failure

Level 3
Description

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

Working
Organisation

Repair  Estimated
Section Repair Time

000:00




Non- TUL HS TRIALS

000000-009F288C Engine cuts out Closed Taskworthy No Level 2 09 Jan 2017 N/A Failure VEHICLE
Non- TUL HS TRIALS
000000-009F1B0OY ENGINE CUTS OUT. Closed Taskworthy No Level 1 04 Jan 2017 N/A Failure VEHICLE
Non- TUL HS TRIALS
000000-009E6A24 Replace Batteries Closed Taskworthy No Level 1 24 Nov 2016 N/A Failure VEHICLE
Non- Closed No TUL HS TRIALS
000000-009D3241 ALTERNATOR FAULT BATTERIES NOT CHARGING Closed Taskworthy No Level 2 17 Oct 2016 N/A Action VEHICLE
0/S REAR INDICATOR BULB HOLDER
CONNECTOR BROKE (LR STRICTLY TRG AREA TUL HS TRIALS
000000-009B19DC ONLY) Closed Limited Role No Level 1 20Jul 2016  N/A Failure VEHICLE

TUL HS TRIALS
000000-008CAC2B Right hand headlight incorrectly alligned Closed Fully Fit No Level 2 15Sep 2015 N/A Inspection VEHICLE

TUL HS TRIALS
000000-008C4C31 Seepage on front diff. Closed Fully Fit No Level 1 15 Sep 2015 N/A Inspection VEHICLE

Closed No TUL HS TRIALS
000000-008C4C3D Seepage on T-box Closed Fully Fit No Level 2 15 Sep 2015 N/A Action VEHICLE

TUL HS TRIALS

000000-00972730 Fuel Gauge INOP Closed Limited Role No Level 2 25Jan 2016 N/A Failure VEHICLE
Diff lock light illuminated when diff is TUL HS TRIALS

00D0D0D-00972745 disengaged. Closed Fully Fit No Level 2 25Jan 2016 N/A Failure VEHICLE
000000- Non- TUL HS TRIALS

000000-00971ED4 0031407A  Brakes spongy when applied. Closed Taskworthy No Level 2 19 Feb 2016 N/A Failure VEHICLE

Check wheel nut using torque wrench as per

20160216_SNVE_Land_Rover HS_AHQ_SLV_SA TUL HS TRIALS
000000-0097312A _0s Closed Fully Fit No Level 1 22 Feb 2016 N/A Inspection VEHICLE

Check No2 ball joint torgue tightness as per 000000- Closed No TUL HS TRIALS
000000-0095EA36 safety notice LE SNvE 00063 Closed Fully Fit No Level 2 000031C3 14 Jan2016 N/A Action VEHICLE

Steering ball joints to be inspected for presence TUL HS TRIALS
000000-008E5AES of castellated nuts and securing split pins Closed Fully Fit No Level 2 15 Dec 2015 N/A Inspection VEHICLE

LE SNvE 00063

20151215 URGENT SAFETY_NOTICE_SNVE_Lan Non- 000000- TUL HS TRIALS
000000-0095BBCO d_Rover_Ball_Joint-O Closed Taskworthy No Level 2 000030F1 08Jan 2016 N/A Failure VEHICLE

Steering wheel shudders when braking, TUL HS TRIALS

000000-008A85FC suggesting warped front brakes. Closed Fully Fit No Level 2 07 Jul 2015  N/A Failure VEHICLE



000000-0089D9BF

000000-0089D9A9

000000-00894A17

000000-00800726

000000-0087EDB1

000000-0087AEBA

000000-00800718B

000000-0087EDC1

000000-0087EF76

000000-008006FA

000000-008006FE

000000-0087AB1F

000000-008718B52

000000-0080715C

000000-0080071F

000000-00800725

000000-
00306673

Brakes squealing on medium depression of
brake.

RHS rear indicator intermitent fault

Investigate coolant leak from radiator

Alternator noisy

JERRY CAN STORAGE RUNNERS RUSTED

DOOR LOCK KEYS MISSING. NEW BARRELS ON

DEMAND

LH STOWAGE DOOR SEAL MISSING

FRONT TOW PIN MISSING

Whining noise coming from engine especially

when accelerating

LHF TURRET STARTING TO BURST

LHF TYRE WEARING ON INNER EDGE

RHR TYRE APPROACHING LEGAL LIMIT (ON

DEMAND)

SMALL HOLE IN COOLANT PIPE

SWING AWAY SPARE WHEEL CARRIER FITTED

CONVOY LAMP SHROUD SIEZED

STEERING WHEEL REQUIRES CENTRALISING

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Fully Fit

Limited Role

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

No

No

No

No

No

No

No

No

Level 2

Level 1

Level 2

Level 2

Level 1

Level 1

Level 1

Level 1

Level 2

Level 2

Level 1

Level 1

Level 2

Level 2

Level 1

Level 2

07 Jun 2015

07 Jun 2015

13 May 2015

08 Apr 2014

12 Mar 2015

04 Mar 2015

08 Apr 2014

12 Mar 2015

12 Mar 2015

08 Apr 2014

08 Apr 2014

03 Mar 2015

09 Feb 2015

01 May 2014

08 Apr 2014

08 Apr 2014

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Failure

Failure

Failure

Inspection

Inspection

Inspection

Inspection

Closed No

Action

Failure

No Fault

Found

Inspection

Inspection

Damage

Modification

Inspection

Inspection

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE




000000-00800718

000000-00800715

000000-00800722

000000-00800712

000000-00843EDE

000000-00800723

000000-008006F4

000000-00837DC6

000000-00800700

000000-008006F7

000000-008006F5

000000-008006F0

000000-008006EB

000000-008006E9

000000-007FFEB1

000000D-007FFEA9

SECURE BATT RETAINING BOLTS

PICKAXE HEAD RETAINING BOLT SEIZED

SA80 CUSHIONS MISSING

FUEL FILTER CLAMP MISSING

Towing Pintle Assembly

TYRE PRESSURES NOT MARKED

BULKHEAD BADLY CORRODED

RHR CHASSIS RAIL TOO X MEMBER CORRODED

RHR CHASSIS RAIL TO X MEMBER CORRODED

FUEL TANK LEAKING

EXHAUST MIDDLE SECTION CORRODED

DVRS SEAT BELT TORN

RHF BRAKE HOSE BUBBLED

BOTH H/LIGHT BACKINGS DETERIORATED

12M SERVCIE

MEI

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit

No

No

No

No

No

No

No

No

Level 1

Level 1

Level 1

Level 1

Level 2

Level 1

Level 2

Level 2

Level 2

Level 2

Level 2

Level 2

Level 2

Level 1

Level 2

Level 2

000000-
00001F58

08 Apr 2014

08 Apr 2014

08 Apr 2014

08 Apr 2014

09 Oct 2014

09 Apr 2014

09 Apr 2014

09 Apr 2014

09 Apr 2014

09 Apr 2014

09 Apr 2014

09 Apr 2014

03 Apr 2014

09 Apr 2014

08 Apr 2014

08 Apr 2014

N/A

N/A

N/A

N/A

Degraded

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Inspection

Inspection

Inspection

Inspection

Closed No
Action

Closed No

Action

Failure

Failure

Closed No

Action

Failure

Failure

Failure

Failure

Failure

Servicing

Inspection

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE

TUL HS TRIALS
VEHICLE




Work Objects

Serial Number:
NSN:

Criteria:

Repair Level:

Work Object Status:
Mission Impact:

Fault State:

Escalate Work:

Work Request ID:
Assigned Work Status:
Working Organisation:
Repair Section:

Maintenance Event ID

000000-00518F596
000000-007637B0
000000-00670044

000000-005B0877
000000-006B28D9
000000-006B28D8
000000-00452B06
000000-00452B05
000000-004E9475

000000-005A841B

CP43AA
2320999085511

ALL
Closed
ALL
ALL
ALL

ALL

Work Escalate
Request ID Work

No
No
No

No
No
No
No
No
No

No

Maintenance Event Name

6 Monthly Safety Insp (2)
6 Monthly Safety Insp (2)
6 Monthly Safety Insp (2)

6 Monthly Safety Insp (2)
6 Monthly Safety Insp (2)
MEI (2)

6 Monthly 6534 Insp
MEI (2)

6 Monthly Safety Insp (2)

MEI (2)

Next Due Date

23 May 2018
23 May 2018
23 May 2018

23 May 2018
23 May 2018
24 May 2018

24 May 2018
23 May 2018

24 May 2018

Repair
Level

Level 2
Level 2
Level 2

Level 2
Level 2
Level 2
Level 1
Level 2
Level 2

Level 2

Fault State
Non-
Taskworthy

Non-
Taskworthy

Non-
Taskworthy

Work
Status

WiP

WiP

WiP

Estimated Working Repair
Repair Time Organisation Section

000:00
000:00
000:00

000:00
000:00
000:00
000:00
000:00
000:00

000:00



Work Objects

Serial Number: CP43AA

NSN: 2320999085511
Criteria:

Repair Level: ALL

Work Object Status: Closed

Mission Impact: ALL

Fault State: ALL

Escalate Work: ALL

Work Request ID:

Assigned Work Status:  ALL
Working Organisation:

Repair Section:

Production Apply
Work Classification/| When Usage Estimated
Modification Request Escalate n Service Modification  Usage  Embody by  Counter Work Repair  Working Repair  Repair
Meodification Event ID Number Maodification Description 1D Work Classification  Type Equals Target Date Units Fault State  Status Leve| Organisation Section Time
FITTING OF WHEEL NUT INDICATORS TO Non-
000000- 006DA49A 00046 LAND ROVER HS PLATFORMS No 1/A Mod Taskworthy CL Level 2
This instruction details the removal of
the existing six way lighting switch and
the fitting of a seven way lighting switch
to all variants including winter water
000000-00685030 00044 vehicles. No 3/A Mod Fully Fit CL Level 2
This instruction details the fitting of
additional lashing eyes to the front
bumper and to the rear chassis rail. This
modification is only applicable to those
units who would be considering
transporting the equipment as internal
000000-00685031 00040 load by Air. No 3/A Mod Fully Fit CL Level 4
Fiitting Emergency Lights, Siren and
000000-00685054 00004 Harness No -/- RTI Fully Fit
Fitting of Spare Wheel Lifting Aid
000000-0062C078 00025 Harness No 1/A uTl Fully Fit
000000-0062A3F2 00019 Blackout Cover for Warning Light Panel No -/- uTI Fully Fit CL Level 1
Fitting of Spare Wheel Tyre Inflation
000000-0062C074 00006 Valve Extension No -/ RTI Fully Fit CL Level 1

Non-
000000-0062A40A 00017 Introduction of Battery Retention No 1/A uTl Taskworthy CL Level 2



Non-
000000-0062A404 00030 Front Belt Protection Sleeves No 1/A uTl Taskworthy CL Level 2

Fitting a swing away spare wheel carrier,
the installation of a spare wheel lifting
000000-0062C070 00042 aid, and the fitting of a rear step. No 1/A Mod 31 Oct 2016 Fully Fit CL Level 2



Work Objects

Serial Number:
NSN:

Criteria:

Repair Level:

Work Object Status:
Mission Impact:
Fault State:
Escalate Work:
Work Request ID:

Assigned Work Status:
Working Organisation:

Repair Section:

Maintenance Event ID
000000-00452B1D

000000-004688E9
000000-00468A7F

000000-004688E7
000000-00452B1E

000000-00468A80

000000-004688E8

CP43AA

2320959085511

ALL

Closed

ALL

ALL

ALL

ALL

Work Escalate

Request ID Work
No
No
No
No
No
No
No

Maintenance Event Name

Yearly/20000 Kms

QOPS 2 Yearly/20000 Kms Drain
Engine Qil And Filter Change (1)

2 Yearly/40000 Kms

OOPS 2 Yearly/40000 Kms
Replace Air Cleaner Element (1)

6 Monthly/10000 Kms

OOPS 2 Yearly/40000 Kms
Replace Air Cleaner Element (1)
OOPS 5 Yearly Drain/Flush And

Replen Cooling System

Next Due
Date
24 May 2018

24 May 2019
24 May 2019

24 May 2019
23 May 2018

24 May 2019

26 Apr 2021

Repair
Level
Level 1

Level 1
Level 1

Level 1
Level 1

Level 1

Level 1

Fault Work
State Status

Estimated
Repair Time
000:00

Working Repair

Organisation  Section

000:00
000:00

000:00
000:00

000:00

000:00
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