
What makes a ‘well-designed’ place?

For further information on how new homes can support social and environmental objectives, please refer to 
Fact sheet 8: The economic, social and environmental benefits of new homes.

How does placemaking fit into good design?
Good design also includes placemaking. Placemaking is the process of involving communities in establishing 
what good design means to them through consultation and engagement. Placemaking can empower 
communities to have a sense of belonging and pride in their local area as places change over time. This can 
help to create healthier neighbourhoods, as demonstrated by the Town and Country Planning Association 
resources on Healthy Placemaking. Further resources are available at the Housing Information Hub.

This fact sheet explains the principles of good design, what is meant by placemaking 
and how communities can be involved in the design of new homes in local areas. 

If you are reading this online, please click on the hyperlinks for further information. 
See the full New Homes Fact Sheets series here.

Fact sheet 6: The role of design and 
placemaking in new homes and communities 

The design quality of new homes has become 
a national policy priority in recent years. 

The Government’s National Design Guide 
identifies 10 characteristics of well-designed 
places which are further built upon within 
the National Model Design Code. The 
characteristics are based around three main 
themes:  

•	 Character: how a new development will 
	 interact with the existing environment and 
	 how the unique traits of a local area can 
	 be maintained and enhanced

•	 Community: how existing and future 
	 residents will be able to use and enjoy 
	 places, and how a development can 
	 support and sustain a sense of community

•	 Climate: how the design and construction 
	 of developments can be environmentally 
	 sustainable

The National Design Guide: 
10 characteristics of well-designed places

Did you know? Placemaking is at the core of Homes England’s Strategic Plan for 2023 to 2028 and 
the Government has launched the Office for Place to help councils create beautiful, successful and 
enduring places.

https://gov.uk/government/publications/new-homes-fact-sheet-8-the-economic-social-and-environmental-benefits-of-new-homes
https://www.tcpa.org.uk/areas-of-work/healthy-place-making/
https://www.gov.uk/government/collections/planning-for-homebuilding-and-regeneration
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.uk%2Fgovernment%2Fcollections%2Fnew-homes-fact-sheets&data=05%7C01%7Cantony.hyde%40wsp.com%7C60ec50b0f9554b552a4808dbc0c6d932%7C3d234255e20f420588a59658a402999b%7C1%7C0%7C638315732502310510%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZqkBJtCeNOiFxa9vGslbjLgv47V0tS36HIDBJP%2FXhro%3D&reserved=0
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/962113/National_design_guide.pdf
https://www.gov.uk/government/publications/national-model-design-code
https://www.gov.uk/government/publications/national-design-guide
https://www.gov.uk/government/publications/national-design-guide
https://www.gov.uk/government/publications/homes-england-strategic-plan-2023-to-2028
https://www.gov.uk/government/organisations/office-for-place


How do local authorities consider design in regeneration and housing developments?

Fact sheet 6: The role of design and 
placemaking in new homes and communities

The Levelling Up and Regeneration Act came into force in 2023 and requires every local planning authority to 
produce a Design Code for its area. The concepts and characteristics of well-designed places as set out in the 
National Design Guide aim to guide locally specific Design Codes. This means that local areas will have their 
own framework for creating well-designed and inclusive places in keeping with local context, character and 
preference. 

Design Codes can be created for a local authority area, for an individual neighbourhood, or in some 
instances, Design Codes might be prepared for individual development sites. In this scenario, a 
developer may lead the preparation of the Design Code.

Local Design Guides and Codes consider a range of design elements such as:

Building height
This might include the number of 
floors and the heights of eaves.

viii Heights: The height of buildings will 
be a key element of design codes. This 
is regulated through eaves heights, 
total heights and exceptions. Figure 21 
shows how heights might vary by area 
type. See B.2.iii Height 

Figure 20. Building Line: In urban areas, the building line should 
preferably be continuous and the set-back limited. In suburban and rural areas 
the set-back may be greater and there will be much more variation. 

ix Tall buildings: In many areas codes 
will need to make provision for taller 
buildings. Some city area types may 
include limited restrictions on height. 
However, in most area types codes 
can either indicate zones where taller 
buildings can be considered or indicate 
the circumstances where exceptions to 
the height coding might be considered 
See B.2.iii Height 

Town centre heights: An example 
showing an eaves height of 18m and 
a maximum height of 23m, allowing 
5 storeys of housing or 4 storeys of 
offces over active ground foor uses. 

Urban neighbourhood and suburban 
heights: An example showing an eaves 
height of 12m and 9m with maximum height 
of 3m above this, allowing for 4 or 3 storeys 
of housing. 

Figure 21. Heights 

Suburban building lineUrban building line 

Compliance 
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v Windows: Guidance may be 
provided on the design of windows 
based on the character of the area. 
The proportion of glazing may 
vary with city centres allowing fully 
glazed façades but elsewhere the 
glazing ratio might be limited to 
35%. Guidance can also direct the 
orientation of the windows and the 
depth of reveals. 

Figure 25. Windows Figure 26. Frontage Variation 

vi Variation in frontages: 
Guidance may be provided on 
the level of articulation such as 
set-backs, porches, balconies and 
bays, especially if the character 
of such features are particular to 
the existing area. Fig 26 shows 
how frontage variation can create 
different characters. 

vii Detailing: Guidance may be 
provided on the use of colour, 
quality of materials and detailing, 
drawn from the surrounding 
context, e.g. an area might be 
characterised by the use of a 
particular type of brick. A degree 
of complexity will ensure that 
buildings are attractive from a 
distance and close-up. Fig 27 
shows how depth and interest can 
be created with window details. 

Figure 27. Detailing 

Tall building design principles: Tall buildings may 
be permitted in certain area types which will require 
guidance on their design. Key principles are set out 
below. See I.2.i 

Top: Consider the impact on the skyline. Services 
need to be concealed, and both the street views 
and the long views need to be considered. 

Form: Should be well-proportioned in terms of 
slenderness when viewed from all frontages. 

Materials: The use of materials to be consistent 
and simple. 

Base: Consider following the building line at street 
level, which may require a base to the building that 
is scaled to the surrounding buildings. 

Public realm: Public spaces around the base to 
be generous, well designed and contribute positively 
to the local context. 

Entrance: The entrance needs to clearly marked. 

Micro-climate: Needs to be considered in terms 
of overshadowing and wind. It may be necessary 
to protect the surrounding public realm from down 
draughts. 

Active frontage: If required by the design code 
the ground foor of the tall building needs to include 
active frontages. 
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Built Form 

52. Built form refers to the three-dimensional arrangement of buildings, iii Whether buildings join: How v Public/private: New development 
blocks, streets and spaces. This will form the core of the design code and buildings relate to neighbouring should create a clear separation 
the settings for each element of built form will vary considerably by area type. buildings has an important impact between the public fronts of buildings 
Detailed information is provided in Guidance Note Code Content: Built on urban form. Likely variation in and the private rears within the centre 
Form. guidance by area type is shown of development blocks. This is normally 

in Fig 17. See B.1.ii Whether achieved using blocks. Likely variation 
i Density: Codes should defne density ranges, ii Plot ratio: Calculated by dividing the Buildings Join by area type is shown in Fig 18. See 

which are likely to be higher for town and gross foor area of the building by the B.2.i Blocks 
local centres and lower in suburbs (illustrative 
example below) Mixed use schemes can be 
calculated on a pro-rata basis. See B.1.i 
Density 

area of the plot, plot ratios along with site 
coverage should be used alongside good 
urban design principles to regulate the 
density of mixed-use and non-residential 
uses (example below) See B.1.i Density 

iv Grain: The pattern of plots in an 
urban block/area. New development 
should, where possible, be 
sympathetic to the existing grain. The 
grain is likely to be fner (smaller plot 

vi Edges of development: Codes 
should demonstrate how the edges of 
plots are treated and how this relates to 
the landscape and wider context. 

Town Centres: >200d/ha size) in town/local centres and coarser 
Urban Neighbourhoods: 60-120d/ha Town Centres: Plot Ratio >2 (larger plot sizes) in suburbs. See Figure 18. 
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Suburbs: 30-50 d/ha Urban Neighbourhoods: Plot Ratio >1 
Suburbs: Plot Ratio <0.5 

Town centres: 
Buildings should be 
allowed to join on 
either side and to the 
rear. 

Urban neighbourhoods: 
Buildings should be allowed/ 
required to join on either side. 

Suburbs (or rural 
areas): Buildings are 
either detached or only 
join on one side. 

B.1.iii Building Types and Forms 

Urban neighbourhood 
perimeter blocks 

Figure 17. Whether buildings join 

Typical Block Types 

Town centre Suburban informal 
courtyard blocks blocks Appearance and detailing

Guidance may be provided on the 
use of colour, quality of materials 
and detailing, for example the 
types of bricks to be used.

Layout
This can include where homes 
and infrastructure are placed 
throughout a development.

Density
This considers the number of homes per hectare. When the amount of land for new homes is constrained, 
for instance in an urban location, high density development may be considered appropriate. The use of 
multi-storey apartment buildings mean that land can be retained for other uses which sustain a community 
such as shops and green spaces. Different types of density suit different areas, as shown below:

3.A Guidance for Area Types 
46. This section describes 
guidance for area types that 
authorities should consider 
when creating design codes 
or guides. These issues will 
need to be addressed for 
each area type. If the code 
is not using an area type 
approach, these issues will 
need to be considered for 
the whole code area. 
47. We have used the town centre, urban 
neighbourhood and suburban area types as 
examples in this section. These are purely 
illustrative, and the suggested settings are 
illustrative and should not be taken as a policy 
suggestion. 

48. This section should be read in conjunction 
with the guidance notes and the relevant 
sections are indicated for each issue. 

49. The issues covered are: 

Movement: The guidance relating to 
the network of streets, active travel, and 
public transport relates to all area types. 
The key variables being the street types 
and parking arrangements. 

Nature: Most of the guidance on 
nature also applies to all area types, the 
exceptions potentially being open space 
standards, sustainable drainage systems 
(SuDS) and urban greening. 

Built Form: This is the main issue that 
varies by area type including density, 
grain, building line and height. 

Identity: The design of buildings will vary 
by area type and may vary to a lesser 
degree within area types. 

Town centre 

Public Space: The character of each 
type of street will vary by area type and 
will be impacted by the character of the 
wider area. 

Use: The opportunities for intensification, 
mix of uses and housing types mix of 
uses, and active frontage will all vary by 
area type. 

Homes and Buildings: Guidance of 
privacy distances and garden/balcony 
sizes may vary by area type. 

Resources: Guidance on net zero 
solutions, climate resilience and 
adaptation where this is specific to Area 
Types and varies from whole code area 
guidance. 

Figure 12. Illustrative Area types 

Urban 
neighbourhood 

Suburbs 

17 How can communities be involved in developing Design Codes?
When creating a new Design Code, community engagement is mandatory, regardless of whether it is 
prepared by a local authority or a developer. To find out more on how and when communities can get 
involved, see the Office for Place’s guidance on community engagement in Design Codes.

Local authority 
area A neighbourhood

A specific housing 
scheme

https://www.gov.uk/government/news/new-laws-to-speed-up-planning-build-homes-and-level-up
https://www.gov.uk/guidance/creating-a-design-code
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1009793/NMDC_Part_1_The_Coding_Process.pdf
https://www.gov.uk/guidance/creating-a-design-code/coding-process-2b-coding-plan
https://www.gov.uk/guidance/creating-a-design-code/community-engagement

