
This fact sheet considers the potential impact of new homes on local transport 
infrastructure and services. If you are reading this online, please click on the 

hyperlinks for further information. See the full New Homes Fact Sheets series here.

How might people living in new homes affect demand for local transport 
infrastructure and services?  

Fact sheet 3: New homes and transport 
infrastructure and services 

New homes may bring new people to an area who create additional demand for transport infrastructure and 
services. The type of impact will vary depending on the number, type and size of the new homes, as well as 
the capacity of existing public transport services and of the cycle, walking and road network.

What is the difference between transport infrastructure and transport services?

Who plans new transport infrastructure and services?
At a local level, local authorities plan for new transport infrastructure and services as part of the Local Plan 
process. For further information, please refer to Fact sheet 2: How new homes are planned.  

Local authorities can also determine specific transport policies that reflect the local context. Local authorities 
can also determine specific transport policies that reflect the local context, such as the number of car 
parking spaces required for new homes.  

Deciding where new transport infrastructure will be located is a collaborative process that is guided by 
national and local policy and is informed by consultation with stakeholders, such as:  

- Local residents
- Government bodies such as the Highway 
 Authority, National Highways and Active Travel 
 England 

- Transport service operators such as bus and rail 
 companies
- Charitable organisations that focus on promoting 
 sustainable transport, such as Sustrans

Over recent years, national policy has increasingly focussed on promoting sustainable development and the 
National Planning Policy Framework (NPPF) states that new development proposals should give priority to 
pedestrian and cycle movements and facilitate access to high quality public transport. 

How do local travel patterns affect demand for transport infrastructure and 
services?

People travel at all times of the day and for different reasons. The 2023 National Travel Survey for England 
provides a snapshot of how and why people travel: 

Peak travel times can put pressure on the local transport network, usually when people are travelling to work 
and school. Peoples’ travel patterns can vary by location across the country, as does the travel options that 
are available. Recent trends, such as an increase in the number of people working from home, mean that 
some people are not commuting to work as often as in the past.

Transport infrastructure refers to the facilities 
designed to help people move from place to place. 
It includes things such as pavements, cycle lanes, 
bus stops, train stations, roads, and parking spaces.

Transport services move people from one place to 
another, such as buses, trams, trains and bike hire. 
These services make use of transport infrastructure and 
often follow timetables or are available on-demand.

- 51% of all pupils travel to school via active 
 travel, including walking and cycling  
- 67% of people travel to work via private 
 vehicles, including cars, motorbikes and vans

- 17% of people travel to work via active travel, 
 including walking and cycling
- 16% of people travel to work via public transport

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.uk%2Fgovernment%2Fcollections%2Fnew-homes-fact-sheets&data=05%7C01%7Cantony.hyde%40wsp.com%7C60ec50b0f9554b552a4808dbc0c6d932%7C3d234255e20f420588a59658a402999b%7C1%7C0%7C638315732502310510%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZqkBJtCeNOiFxa9vGslbjLgv47V0tS36HIDBJP%2FXhro%3D&reserved=0
https://www.gov.uk/guidance/transport-evidence-bases-in-plan-making-and-decision-taking
https://gov.uk/government/publications/new-homes-fact-sheet-2-how-new-homes-are-planned
https://www.sustrans.org.uk/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1182577/NPPF_Sept_23.pdf
https://www.gov.uk/government/collections/national-travel-survey-statistics
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/articles/characteristicsofhomeworkersgreatbritain/september2022tojanuary2023


Fact sheet 3: New homes and transport 
infrastructure and services 

Did you know?
The Department for Transport publishes local road traffic statistics and data for local roads.

How is the impact of new homes on transport infrastructure and services assessed?
The local authority may require that landowners, housebuilders and/or developers (known as ‘applicants’) 
include a Transport Assessment, and a Transport Statement and/or Travel Plans as part of a planning 
application. This depends on the scale of the development and the likelihood for new homes to generate 
significant amounts of movement. The temporary impact of construction activity may also considered and 
mitigated as part of a planning application, using a Construction Traffic Management Plan.

Transport Assessments or Transport Statements 
consider the potential transport impacts of 
developments on transport infrastructure and 
services. 

Travel Plans are long-term management and 
monitoring strategies tailored to specific housing 
developments. They promote sustainable and active 
travel to reduce reliance on cars.

An applicant would go through the following steps to assess the potential impact of new homes on local 
transport infrastructure and services:

4. Consulting with stakeholders: Stakeholders are consulted on the proposals before an application is 
made through the pre-application process as well as after the application has been submitted.

3. Creating a transport vision for the proposed new homes: A transport vision considers how future 
residents are likely to travel and whether any improvements are required to the local transport network. 
National guidance and industry best practice aims to ensure that new housing developments are 
designed to provide access by all types of transport. 

1. Considering the policy context: New homes are planned in accordance with national policy, such 
as the NPPF, as well as regional and local policy specific to the local transport network, geography 
and demographics. Guidance is also taken into account such as by Active Travel England and National 
Highways.

2. Reviewing the local transport context: Understanding how and when people in the area travel is 
important to establish a baseline. This process will also consider whether there are any safety issues 
across the local transport network or existing capacity issues. 

5. Developers can contribute to funding transport infrastructure and services: Local authorities can 
use planning obligations to require housing developers to make financial contributions for:
- Transport infrastructure, such as safe pedestrian crossings, bus stops and road junctions
- Transport services, such as extensions to existing bus routes and new bus services 

6. Ongoing monitoring of travel patterns after new homes are built: Travel Plans are live documents 
that are continually monitored by surveying future residents about how they travel. This information 
is used to understand which of the measures have been successful in encouraging sustainable travel 
behaviour and where improvement may be required.

https://www.gov.uk/government/statistics/road-traffic-estimates-in-great-britain-2022
https://roadtraffic.dft.gov.uk/#6/55.254/-6.053/basemap-regions-countpoints
https://www.gov.uk/guidance/travel-plans-transport-assessments-and-statements
https://www.gov.uk/guidance/before-submitting-an-application
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/341513/pdfmanforstreets.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1182577/NPPF_Sept_23.pdf
https://www.gov.uk/government/publications/active-travel-england-framework-document-for-working-with-department-for-transport/framework-document-active-travel-england
https://www.gov.uk/government/publications/strategic-road-network-and-the-delivery-of-sustainable-development/strategic-road-network-and-the-delivery-of-sustainable-development
https://www.gov.uk/government/publications/strategic-road-network-and-the-delivery-of-sustainable-development/strategic-road-network-and-the-delivery-of-sustainable-development
https://www.gov.uk/guidance/planning-obligations

