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Summary

A lasting power of attorney (LPA) is a legal document that lets you (the 'donor’) appoint one or
more people (known as 'attorneys') to help you make decisions or to make decisions on your
behalf.

This gives you more control over what happens to you if you have an accident or an illness and
cannot make your own decisions (you ‘do not have mental capacity’).

About this guidance
This guide will help you complete the LPA forms and avoid making common mistakes.
In this guide ‘you’ means the donor.

It's important that the LPA forms are filled out correctly. The attorneys you have appointed may
not be able to make important decisions for you if there is an error in the LPA.

If you make an error on your LPA, it could mean:

e adelay in the registration process
e your LPA is not legally valid
e the Office of the Public Guardian (OPG) cannot register the LPA at all

Sometimes the application process can seem complicated. This guidance explains how to avoid
the most common errors.

To further help you reduce the chance of making errors, you can use OPG’s ‘Make a lasting
power of attorney’ online service at www.lastingpowerofattorney.service.gov.uk. It also helps
guide you through the process. This service is only available in English.



http://www.lastingpowerofattorney.service.gov.uk/

Using the correct form for your LPA
There are two LPA forms:

e LP1F for property and financial affairs
e LP1H for health and welfare decisions

Most sections in the forms are similar. Make sure you have:

e the correct pages for your type of LPA
e all pages numbered 1 to 20, including the information page (section 8, page 9)
e any required continuation sheets (only if applicable)

Check the bottom right of each page to make sure you're using the correct form and that its
pages are in order.

This is highlighted in the red boxes in the images below.

Health and welfare examples. Note ‘LP1H’:

Address

Postcode

Email address (optional)

For OPG office use only

\ LPA registration date OPG reference number .

] [ ]

JENENIEEEN :

: Day Month Year :

] 1

]

' Only valid with the official stamp here. : LPTH Health and welfare (07.15)

L : i
LP1H Register your LPA (07.15)

L i




Property and financial affairs examples. Note ‘LP1F’:

Address

Postcode
Email address (optional)

l

For OPG office use only
LPA registration date OPG reference number
Day Month  Year
1 Onlyvalid with the offcial stamp here. " LPIF rogarty and nancil
1 , alffairs (07.15) 1
e : -
LPIF Register your LPA (07.15)
16
L -

If you are applying for both LPAs at the same time, keep the health and welfare pages separate
from the property and financial affairs pages. If you mix the pages, you might have to make a
new LPA and pay the fee again.



Printing your LPA

The easiest way to complete an LPA is to use OPG’s ‘Make a lasting power of attorney’ online
service. It helps guide you through the process and can help reduce errors. At the end you will
need to print the form so that it can be signed and dated. The online service is only available in
English.

Alternatively, you may decide to print the forms to fill in yourself. If you cannot print the forms
yourself, you can request an LPA pack to be sent to your address by calling our contact centre
on 0300 456 0300.

The LPA is a legal form so needs to be clearly printed; the forms should match how they look
online. Please make sure your PDF software is updated to prevent possible issues.

Check everything on the form before you print it, including details that have been pre-populated
if you have made your LPA online. You must make sure all the words are printed on the correct
pages and do not follow on to the next page.

Visit the lasting powers of attorney form page to view how the forms should look. If your LPA
forms do not match how they look online, you must re-print them or print the forms directly from
the website.

The certificate provider

Certificate providers are impartial people who confirm you understand what you are doing, and
that nobody is forcing you to make the LPA.

You must choose a certificate provider who is impartial. Being impartial means the certificate
provider can judge or consider the LPA fairly without allowing their own interest to influence
their role. Examples of people that won’t be accepted are: family members, an attorney, your
employee.

You can check the list of who can and cannot be the certificate provider in OPG’s LP12
guidance (Part A10- Signature: certificate provider).

Making mistakes and making corrections to your LPA

Your attorneys will need to show your LPA document to third parties when they begin to act for
you. Therefore, it's important that all the details on the LPA are correct.

Do not use any type of correction fluid or stickers as OPG won'’t be able to register your LPA
and you will have to pay again for a new LPA.

Each mistake on an LPA form needs to be corrected and initialled.

The person who made the mistake must initial (write their initials next to) the correction. This is
shown in the examples on the next page.


https://www.lastingpowerofattorney.service.gov.uk/home?_ga=2.43322595.758915518.1691764710-405331506.1685704807
https://www.lastingpowerofattorney.service.gov.uk/home?_ga=2.43322595.758915518.1691764710-405331506.1685704807
https://www.gov.uk/government/publications/make-a-lasting-power-of-attorney
https://www.gov.uk/government/publications/make-a-lasting-power-of-attorney/lp12-make-and-register-your-lasting-power-of-attorney-a-guide-web-version#A10
https://www.gov.uk/government/publications/make-a-lasting-power-of-attorney/lp12-make-and-register-your-lasting-power-of-attorney-a-guide-web-version#A10

Examples of corrections

Example 1: If you have put the wrong date of birth for your attorney on section 2, you (the
donor) should:

- put a line through the wrong date
- write the correct date next to it
- write your initials next to the correction

In this example, ‘Mr Joe Bloggs’ is the attorney and ‘Mr John Smith’ is the donor.
Example 2: If the witness has put the wrong address on section 9, the witness should:

- put a line through the wrong address
- write their correct address next to it
- write their initials next to the correction




Donor and attorney details

You need to make sure all the details for yourself and your attorneys are correct. These include:

e full name (the name on your identification document(s))

e date of birth in the format DD/MM/YYYY
e address and postcode

You will write this information in section 1 and section 2 of the form. This also relates to section

4 if you decide to have replacement attorneys.

If you have made a mistake, for example you've written a wrong date of birth, please refer to the
‘Making mistakes and making corrections to your LPA’ section of this guidance.

Health and welfare: life-sustaining treatment (section 5)

You must choose either option A or option B. You must only sign and date one option.

This section has a different layout to the other sections of the LPA form. The difference is how
the witness details are laid out. They go across the bottom of the form.

You need to make sure the witness gives their full name and address, and signs in the correct

box:

Who do you want to make decisions about life-sustaining treatment? (sign only one option)

Option A - | give my attorneys authority
to give or refuse consent to life-sustaining
treatment on my behalf.

If you choose this option, your attorneys
can speak to doctors on your behalf as if
they were you.

Signature or mark

Option B - | do not give my attorneys authority
to give or refuse consent to life-sustaining
treatment on my behalf.

If you choose this option, your doctors will take into
account the views of the attorneys and of people
who are interested in your welfare as well as any
written statement you may have made, where it is
practical and appropriate.

Signature or mark

Date signed or marked

[T LT

Day Month Year

| |

Witness

The witness must not be an attorney or
replacement attorney appointed under this LPA,
and must be aged 18 or over.

Signature or mark

Only valid with the official stamp here.

.....................

Date signed or marked

HEN

Month

| [

Year

Full name of witness

Address

Postcode

LP1H Health and welfare (07.15)

4

This section has to be filled out correctly for the LPA to be valid. Any errors on this page may
result in you having to make a new LPA and paying the fee again.



Signing and dating your LPA

You (the donor) must always be the first person to sign your LPA. If you're unable to sign or
mark your LPA, please see ‘Donors who cannot sign or mark: Continuation sheet 3’ in OPG’s
LP12 guidance.

You must make sure sections of your LPA are completed, signed and dated (as the day of
signing) in the following order:

you sign and date section 5 (health and welfare LPA only)

your witness signs section 5 (health and welfare LPA only)

you sign and date continuation sheets 1 and 2 (only if applicable)

you sign and date section 9

your witness signs section 9

your chosen certificate provider signs and dates section 10

your chosen attorney signs and dates section 11 (if you have more than one attorney,
you must make sure all attorneys sign and date after section 10 has been completed)
your attorney’s witness signs section 11

9. the applicant(s) (you or an attorney(s)), must sign and date section 15 after all
attorneys have completed their section 11

Noobk~whE
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This is an example of signing and dating your LPA in order:

Section 5 completed by the donor and the witness- 09/09/2022
Continuation sheet 1 completed by the donor- 09/09/2022

Section 9 completed by the donor and the witness- 09/09/2022
Section 10 completed by the certificate provider- 15/09/2022
Section 11 completed by an attorney and their withness- 20/09/2022
Section 11 completed by an attorney and their witness- 01/10/2022
Section 15 completed by who the applicant is- 03/10/2022

Everyone can also sign and date their sections in order all on the same day.

If a mistake has been made and the wrong date has been written, please see the ‘Making
mistakes and making corrections to your LPA’ section.


https://www.gov.uk/government/publications/make-a-lasting-power-of-attorney/lp12-make-and-register-your-lasting-power-of-attorney-a-guide-web-version#donorsmark

Withesses

Witnesses must be aged 18 years or over and give their full name and address. Full name
means first name(s) and last name, for example ‘John Michael Smith’.

Make sure every signature is witnessed for the following sections:

e section 5 (health and welfare only)
The witness for section 5 cannot be an attorney.

e section9
The witness for section 9 cannot be an attorney.

e section 11
The witness can be another attorney.
You (the donor) cannot witness an attorney’s signature.

Making preferences or instructions for your LPA

Preferences and instructions in your LPA can cause complications if not done correctly. You
may wish to take legal advice to avoid complications.

However, here are some tips below to help:

Preferences are not mandatory
This means that preferences do not require your attorneys to do something. They are guidance
for your attorneys to consider your wishes. If you want to include a preference, use phrases like:

e ‘Il would like...’
e ‘| wish my attorneys to...’

Instructions are mandatory
This means instructions must be followed by your attorneys. If you want to include an
instruction, use phrases like:

e ‘My attorneys must...’
e ‘My attorneys have to...’

If you include instructions that are unlawful, the instruction will need to be removed from the
LPA by the Court of Protection before it can be registered. For example, an instruction asking
your attorneys to provide support for assisted dying will need removing from your LPA because
assisted dying is against the law. This will significantly delay your LPA being registered.

Make sure any instructions you write are for the correct type of LPA. You can’t include

instructions for health and welfare on a property and financial affairs LPA. You can’t include
instructions for property and finance on a health and welfare LPA.
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The final check

Before you send your LPA to us, you need to make sure:

e all pages 1 to 20 are present (please do not staple, fix, or bind them together in any way)
e the LPA page type (LP1F/LP1H) is the same throughout

e there are no printing errors

e you have chosen either option A or option B on section 5 (health and welfare only)

¢ the sections are signed and dated in the correct order

e your details and your attorneys’ details are correct

e each witness has stated their full name on all sections

e ablack or blue pen has been used throughout. Pencil is not allowed J
e handwriting is clear and easy to read

e there is no correction fluid or stickers on the LPA

e any corrections have been initialled by the correct person

If you are sending multiple LPAs in the same envelope, clearly separate them so they do not get
mixed up.

If you would like more information on creating a lasting power of attorney, please see our LP12
guidance. If there’s anything you’re uncertain about, call our contact centre on 0300 456 0300.
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https://www.gov.uk/government/publications/make-a-lasting-power-of-attorney/lp12-make-and-register-your-lasting-power-of-attorney-a-guide-web-version
https://www.gov.uk/government/publications/make-a-lasting-power-of-attorney/lp12-make-and-register-your-lasting-power-of-attorney-a-guide-web-version
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