
   
 

HLPAS-Specific Information  

This document contains: 

1. acts of assistance for In-Court Duty Schemes 
2. corresponding and neighbouring Housing and Debt Procurement Areas 
3. ITT questions and assessment 
4. HLPAS Area Guides 

 

1. ACTS OF ASSISTANCE FOR IN COURT DUTY SCHEMES 
  

ITT No.   HLPAS area   Courts Covered in HLPAS   Acts of assistance 
available for In Court 

Duty  
Scheme for 12 months   

ITT_900   Aberystwyth   Aberystwyth County Court   12 

ITT_901  Aldershot,  
Basingstoke   

Aldershot Justice Centre      

206  Basingstoke County Court and 
Family Court   

ITT_902   Barnet   Barnet Civil and Family Courts 
Centre   

374 

ITT_903 Barnsley   Barnsley Law Courts   132 

 ITT_904  Barnstaple,  
Torquay &  
Newton Abbott   

Barnstaple Magistrates', County 
and Family Court   

   

108  
Torquay and Newton Abbot 
County and Family Court   

ITT_905 Barrow in  
Furness, Carlisle   

Barrow-in-Furness County Court 
and Family Court   

128 

Carlisle Combined Court Centre   

ITT_906   Basildon   Basildon Combined Court   322  

ITT_907    Bath, Bristol   Bath County Court and Family 
Court   

197 

Bristol Civil and Family Justice 
Centre   



   
 

ITT_908  Bedford   Bedford County Court and Family 
Court   

175 

ITT_909 Birkenhead   Birkenhead County Court and 
Family Centre   

429  

 
 ITT_910  Birmingham   Birmingham Civil and Family 

Justice Centre   
3950 

ITT_911 Blackpool, Preston   Blackpool County Court and 
Family Court   

660 

Preston Combined Court Centre   

ITT_912  Blackwood,  
Newport (Gwent)   

Blackwood Civil and Family Court   148 

Newport (Gwent) Civil and Family 
Court   

ITT_913 Bodmin, Truro   Bodmin County Court and Family 
Court   

67 

Truro County Court and Family 
Court   

ITT_914 

   

Boston, Lincoln   Boston County Court and Family 
Court   

192 

Lincoln County and Family Court   

ITT_915 

   

Bournemouth,  
Weymouth &  
Dorchester   

Bournemouth Combined Court   

   

204 

Weymouth Combined Court   

ITT_916  

   

Bradford, Skipton   Bradford Combined Court Centre   186 

Skipton County Court and Family 
Court   

ITT_917   Brentford   Brentford County Court and 
Family Court   

302 



   
 

ITT_918 

   

Brighton   Brighton County Court and Family 
Court   

272  

ITT_919  

   

Bromley AHV -  
Bexley  
Magistrates'  
Court    

Bromley County Court (heard at 
Bexley Magistrates’ Court)  

1874 

 
ITT_920  

   

Burnley   Burnley Combined Court Centre   224 

ITT_921 Bury   Bury St Edmunds Court  26  

ITT_922  

   

Caernarfon   Caernarfon Justice Centre   60 

ITT_923 

   

Cambridge   Cambridge County Court and 
Family Court   

166  

ITT_924   

   

Canterbury   Canterbury Combined Court 
Centre   

196  

ITT_925  

   

Cardiff   Cardiff Civil and Family Justice 
Centre   

174 

ITT_926 

   

Carmarthen,  
Haverfordwest,  
Llanelli   

Carmarthen County Court and 
Family Court   

94 

Haverfordwest County Court and 
Family Court   

Llanelli County Court   

ITT_927 

   

Central London   Central London County Court   554  

ITT_928 Cheltenham, 
Gloucester   

Gloucester and Cheltenham 
County and Family Court   

330 

ITT_929  Chester   Chester Civil and Family Justice 
Centre   

157  



   
 

ITT_930 Chesterfield   Chesterfield Justice Centre   108  

ITT_931  Coventry   Coventry Combined Court Centre   208 

ITT_932 Crewe   Crewe County Court and Family 
Court   

93  

ITT_933 Croydon   Croydon County Court and 
Family Court   

962  

 
ITT_934  Darlington   Darlington County Court and 

Family Court   
328  

ITT_935   Dartford   Dartford County Court and Family 
Court   

368 

ITT_936 Derby   Derby Combined Court Centre   588  

ITT_937 Dewsbury,  
Huddersfield   

Huddersfield County Court and 
Family Court   

266  

ITT_938  Doncaster   Doncaster Justice Centre North   196 

ITT_939   Dudley   Dudley County Court and Family 
Court   

504 

ITT_940 Durham   Durham County Court and Family 
Court   

448 

ITT_941  Edmonton   Edmonton County Court and 
Family Court   

744 

ITT_942 Gateshead   Gateshead County Court and 
Family Court   

308 

ITT_943   Grimsby   Great Grimsby Combined Court 
Centre   

350  

ITT_944  Hammersmith and 
Fulham    

Wandsworth County Court and 
Family Court    

354  

ITT_945 Hastings, Lewes   Hastings County Court and Family 
Court   

 
 



   
 

Lewes Combined Court  
Centre   

116 

ITT_946   Hertford, Watford   Hertford County Court and Family 
Court   

 
504 

Watford County Court and Family 
Court   

ITT_947 High Wycombe   High Wycombe County Court and 
Family Court   

116  

ITT_948 Horsham, Worthing   Horsham County Court and Family 
Court   

223  

 
  Worthing County Court and 

Family Court   
 

ITT_949 Hull   Kingston-upon-Hull Combined 
Court Centre   

272 

ITT_950 Isle of Wight Isle of Wight Combined Court 40 

ITT_951  Islington   Clerkenwell and Shoreditch  
County Court and Family  
Court   

838  

ITT_952 Kidderminster,  
Redditch,  
Worcester   

Hereford County Court and Family 
Court   

176 

Worcester Combined Court   

ITT_953  Kingston   Kingston-upon-Thames County 
Court   

176  

ITT_954 Lancaster   Lancaster Magistrates Court   88 

ITT_955 Leeds   Leeds Combined Court Centre   894  

ITT_956 Leicester   Leicester County Court and Family 
Court   

374  

ITT_957 Liverpool   Liverpool Civil and Family Court   1268  

ITT_958 Luton   Luton County Court and Family 
Court   

132  



   
 

ITT_959 Maidstone, 
Medway   

Maidstone Combined Court 
Centre   

406  

Medway County Court and Family 
Court   

ITT_960 Manchester   Manchester County Court and 
Family Hearing Centre   

730  

ITT_961  Mansfield   Mansfield Magistrates' and 
County Court   

300  

ITT_962  Merthyr Tydfil, 
Pontypridd   

Merthyr Tydfil Combined Court 
Centre   

74  

Pontypridd County Court and 
Family Court   

ITT_963   Milton Keynes   Milton Keynes County Court and 
Family Court   

348  

 
ITT_964 Mold, Rhyl,  

Wrexham   
Mold County Court and Family 
Court   

 
 
 

124  Prestatyn Justice Centre   

Wrexham County and Family  
Court   

ITT_965   Neath & Port  
Talbot, Swansea  

  

Port Talbot Justice Centre    
194  

Swansea Civil Justice Centre   

ITT_966 Newcastle (inc the 
AHV at Berwick 
upon  
Tweed and 
Bedlington courts)   

Newcastle Civil & Family  
Courts and Tribunals Centre   

1044  

ITT_967 Newham  Stratford County Court  677 

 ITT_968 North Shields   North Shields County Court and 
Family Court   

494  

ITT_969  Northampton   Northampton Crown, County and 
Family Court   

448  



   
 

ITT_970 Norwich, Kings  
Lynn, Great  
Yarmouth   

Norwich Combined Court Centre   372 

ITT_971 Nottingham   Nottingham County Court and 
Family Court   

876  

ITT_972  Oxford   Oxford Combined Court Centre   140  

ITT_973 Peterborough   Peterborough Combined Court 
Centre   

262  

ITT_974 Plymouth   Plymouth Combined Court   188 

ITT_975 Portsmouth   Portsmouth Combined Court 
Centre   

302  

ITT_976   Reading   Reading County Court and Family 
Court   

669  

ITT_977   Romford   Romford County Court and 
Family Court   

842  

 
ITT_978 Rugby,  

Nuneaton   
Nuneaton County Court    

952  
Warwick Combined Court   

ITT_979  Salisbury, Swindon    Salisbury Law Courts    
214  

Swindon Combined Court   

ITT_980 Scarborough,  
York, Harrogate   

Harrogate Justice Centre    
 
 

137  
Scarborough Justice Centre   

York County Court and Family 
Court   

ITT_981 Sheffield   Sheffield Combined Court Centre   644 

ITT_982 Slough   Slough County Court and Family 
Court   

113 

ITT_983  South Shields   South Shields County Court and 
Family Court   

328  



   
 

ITT_984  Southampton   Southampton Combined Court  
Centre   

230  

ITT_985  Southend   Southend County Court and 
Family Court   

146  

ITT_986 Southwark   Clerkenwell and Shoreditch  
County Court and Family  
Court   

819  

ITT_987  St Helens   St Helens County Court and 
Family Court   

756  

ITT_988 Stafford   Stafford Combined Court Centre   210  

ITT_989 Stockport   Stockport Magistrates' and 
County Court   

232  

ITT_990   Stoke On Trent   Stoke-on-Trent Combined  
Court   

314  

ITT_991 Sunderland   Sunderland County, Family, 
Magistrates’ and Tribunal  
Hearings   

92  

ITT_992   Taunton, Yeovil   Taunton Crown, County and 
Family Court   

 
 

69  
Yeovil County, Family and 
Magistrates' Court   

ITT_993  Teesside   Teesside Combined Court Centre   508  

ITT_994   Telford   Telford County Court and Family 
Court   

60  

ITT_995 Thanet   Thanet County Court and Family 
Court   

74  

ITT_996 Uxbridge   Uxbridge County Court and 
Family Court   

246  

ITT_997 Wakefield   Wakefield Civil and Family Justice 
Centre   

350  

ITT_998 Walsall   Walsall County and Family Court   350  



   
 

ITT_999  Wandsworth   Wandsworth County Court and 
Family Court   

558  

ITT_1000   Weston Super 
Mare   

Weston-Super-Mare County 
Court and Family Court   

110  

ITT_1001 Whitehaven   West Cumbria Courthouse   68  

ITT_1002 Wigan   Wigan County Court and Family 
Court   

294  

ITT_1003 

    

Willesden   Willesden County Court and 
Family Court   

590  

ITT_1004 

   

Winchester   Winchester Combined Court 
Centre   

350  

ITT_1005 Wolverhampton   Wolverhampton Combined  
Court Centre   

620  

  

  
 
 
 
 
 
 
 
  



   
 

 
2. CORRESPONDING AND NEIGHBOURING HOUSING AND DEBT PROCUREMENT AREAS  

ITT No.   HLPAS area   Corresponding  
LAA Housing and  
Debt Procurement 

Area   

  Local Authorities  
included in the 

Procurement Area 

   

Neighbouring Housing and Debt 
Procurement Areas    

ITT_900   Aberystwyth   Central Wales   Ceredigion County 
Council  

Powys County  
Council  

   

North West Wales   

North East Wales   

Shropshire   

Herefordshire & Worcestershire South East Wales   

Rhondda Cynon Taff & Merthyr Tydfil   

Neath Port Talbot and Swansea, South West Wales   



   
 

ITT_901 Aldershot, Basingstoke   Hampshire   

   

Basingstoke and 
Deane Borough 
Council 
 
Eastleigh Borough 
Council 
 
Fareham Borough 
Council 
 
Gosport Borough 
Council 
 
Hart District 
Council 
 
Havant Borough 
Council 
 
New Forest District 
Council 
 
Rushmoor 
Borough Council 
 
Test Valley 
Borough Council 
 

Winchester City Council 

   

Berkshire   

Surrey   

West Sussex   

Portsmouth and the Isle of Wight,  
Southampton   

Dorset   
 
Wiltshire 



   
 

 
ITT_902  Barnet   Barnet   Barnet London  

Borough Council  

   

South Hertfordshire   

Enfield   

Haringey   

Camden   

Brent   

Harrow   

ITT_903 Barnsley   Barnsley   Barnsley Metropolitan 
Borough Council  

Wakefield   

Doncaster   

Rotherham   

Sheffield   

North Derbyshire   

Kirklees   

 ITT_904  Barnstaple, Torquay & 
Newton Abbott   

Devon   East Devon District 
Council 
 
Exeter City Council 
 
Mid Devon District 
Council 
 
North Devon Council 

Cornwall   

City of Plymouth   

Somerset   

Dorset   



   
 

 
South Hams District 
Council 
 
Teignbridge District 
Council 
 
Torbay Council 
 
Torridge District Council 
 
West Devon Borough 
Council 

 
ITT_905  Barrow in Furness,  

Carlisle   
Cumbria   

   

Cumberland Council  
 
Westmoreland and 
Furness District Council   

Northumberland   

Durham   

North Yorkshire   

West Lancashire   



   
 

ITT_906   Basildon   West Essex   Basildon Borough 
Council  

Thurrock Council  

Harlow District Council  
 
Epping Forest District 
Council  

Brentwood Borough 
Council  

Uttlesford District 
Council  

Chelmsford City  
Council  
 
Braintree District 
Council  

East Essex   

Suffolk   

Cambridgeshire   

North Hertfordshire   

South Hertfordshire   

Enfield   

Waltham Forest   

Redbridge   

Havering   

Bexley   

North Kent and Medway   

 



   
 

 ITT_907 Bath, Bristol   Somerset   

   

City of Bristol, South  
Gloucestershire and  
North Somerset   
 
 

Bristol City Council  

South Gloucestershire 
Council 
 
North Somerset Council  

Bath and North East  
Somerset Council  
 
Somerset Council 

Devon   

City of Bristol   

South Gloucestershire and North Somerset   

Bridgend, Cardiff and the Vale South East  
Wales Gloucestershire   

Wiltshire   

Dorset   

ITT_908  Bedford   Bedfordshire   Bedford Borough 
Council  
 
 

Northamptonshire  

Cambridgeshire   

North Hertfordshire   

South Hertfordshire  
 
Buckinghamshire   

ITT_909 Birkenhead   Wirral   Wirral Borough Council  Liverpool   

Cheshire   

Sefton   

North East Wales   



   
 

ITT_910 Birmingham   Birmingham   Birmingham City Council  Warwickshire   

Solihull   

Herefordshire & Worcestershire Dudley 
 
Sandwell   

Staffordshire   

Walsall   
   

 



   
 

ITT_911 Blackpool, Preston   West Lancashire   Blackpool Council  

Fylde Council  

Lancaster City  
Council  

Preston City Council  

South Ribble Borough 
Council  

Chorley Borough Council  

West Lancashire 
Borough Council  

Wyre Council  

East Lancashire   

Wigan   

Cumbria   

North Yorkshire   

Sefton   

St. Helens   

Knowsley   

ITT_912  Blackwood, Newport 
(Gwent)   

South East Wales   

   

Caerphilly County 
Borough Council  

Herefordshire & Worcestershire  
Gloucestershire   

City of Bristol, South Gloucestershire and  
North Somerset   

 



   
 

   Blaenau Gwent  
County Borough Council  

Torfaen County  
Borough Council  

Monmouthshire County 
Council  

Newport City Council  

Bridgend, Cardiff and the Vale   

Rhondda Cynon Taff & Merthyr Tydfil   

Central Wales   

ITT_913 Bodmin, Truro  Cornwall   

   

Cornwall Council  
 
Council of the Isle of 
Scilly 

Devon   

City of Plymouth   

ITT_914 Boston, Lincoln   Lincolnshire   

Boston  

Boston Borough Council 
 
City of Lincoln Council 
 
East Lindsey District 
Council 
 
North Kesteven District 
Council 
 
South Holland District 
Council 
 
South Kesteven District 
Council 
 

North East Lincolnshire & North Lincolnshire   

Cambridgeshire   

Norfolk   

North Nottinghamshire   

Leicestershire & Rutland   



   
 

West Lindsey District 
Council 

ITT_915  Bournemouth, Weymouth & 
Dorchester   

Bournemouth &  
Poole   

Dorset   

Bournemouth,  
Christchurch and Poole 
Council  

Dorset Council  

Hampshire   

Dorset   

Bournemouth &Poole   

Devon   

 
    Somerset   

Wiltshire   

Hampshire   



   
 

ITT_916 Bradford, Skipton   Bradford  
 
North Yorkshire   

City of Bradford  
Metropolitan District 
Council   

North Yorkshire Council  

City of York Council  

  

Leeds   

Kirklees   

Calderdale   

East Lancashire   

Redcar and Cleveland   

East Riding of Yorkshire Doncaster   

Wakefield   

Bradford   

East Lancashire   

West Lancashire   

Durham   

Darlington   

Stockton-on-Tees   

Cumbria   

Middlesbrough   
 



   
 

ITT_917   Brentford   Hounslow   Hounslow London 
Borough Council  

Hillingdon   

Ealing   

Hammersmith and Fulham   

Kingston upon Thames & Richmond upon Thames   

Surrey   

ITT_918 Brighton   The City of Brighton 
and Hove   

Brighton & Hove City  
Council  

   

West Sussex   

East Sussex   

Surrey   

 ITT_919 Bromley   Bromley   

  

Bromley London 
Borough Council  

Surrey   

Croydon   

Lambeth   

Southwark   

Lewisham   

Greenwich   

Bexley   

Mid and South West Kent   



   
 

 ITT_920 Burnley   East Lancashire   Ribble Valley Borough  
Council  

Blackburn with  
Darwen Council  

Hyndburn Borough 
Council  

Rossendale Borough 
Council  

Burnley Borough 
Council  

Pendle Borough  
Council 

West Lancashire   
 
North Yorkshire   

Bradford   

Calderdale   

Rochdale   

Bury   

Bolton   

 
ITT_921 Bury St Edmunds  Suffolk  Babergh District Council 

 
East Suffolk Council 
 
Ipswich City Council 
 
Mid Suffolk District 
Council 
 
West Suffolk Council  

Norfolk  
 
East Essex  
 
West Essex  
 
Cambridgeshire  



   
 

 ITT_922 Caernarfon   North West Wales   Isle of Anglesey County 
Council  

Gwynedd County 
Council  

Conwy County  
Borough Council  

North East Wales   

Central Wales   

 
 ITT_923  Cambridge   Cambridgeshire   Cambridge City Council 

 
Colchester City Council 
 
East Cambridgeshire 
District Council 
 
Fenland District Council 
 
Huntingdonshire District 
Council 
 
Peterborough City 
Council  
 
South Cambridgeshire 
District Council 

Suffolk   

Norfolk   

Lincolnshire   

Northamptonshire   

Bedfordshire   

North Hertfordshire   

West Essex   



   
 

ITT_924 Canterbury   The Kent Coast   Canterbury City Council  

Dover District Council  

Folkestone and Hythe 
District Council 

Thanet District Council   

North Kent and Medway   

Mid and South West Kent   

East Sussex   

 ITT_925  Cardiff   Bridgend, Cardiff and 
the Vale   

Bridgend County 
Borough Council  

City of Cardiff Council  
 
Vale Of Glamorgan 
Council 

Neath Port Talbot and Swansea Rhondda  
Cynon Taff & Merthyr Tydfil   

South east Wales   

 
 ITT_926  Carmarthen,  

Haverfordwest, Llanelli   
South West Wales   

   

Pembrokeshire  
County Council  

Carmarthenshire  
County Council  

Neath Port Talbot and Swansea Central Wales   



   
 

ITT_927  Central London   City of Westminster   Westminster City Council  Camden   

Hackney & City of London Lambeth   

Wandsworth   

Kensington and Chelsea   

Brent   

ITT_928  Cheltenham, Gloucester   Gloucestershire   Cheltenham Borough 
Council  
 
Cotswold District 
Council 
 
Forest of Dean 
District Council 
 
Gloucester City 
Council 
 
Stroud District 
Council 
 
Tewkesbury Borough 
Council 

Herefordshire & Worcestershire Warwickshire   

Oxfordshire   

Wiltshire   

City of Bristol, South Gloucestershire and  
North Somerset   

South East Wales   

 ITT_929  Chester   Cheshire   Cheshire East Council 
 
Cheshire West and 
Chester Council 

Stockport   

North Derbyshire   

 



   
 

    Staffordshire   

Shropshire   

North East Wales   

Wirral   

Liverpool    

Warrington & Halton   

Trafford   

Manchester   

 ITT_930  Chesterfield   North Derbyshire   Bolsover District Council  

Chesterfield Borough 
Council  

Derbyshire Dales District 
Council  

High Peak Borough 
Council  

North East Derbyshire  
District Council  

Barnsley   

Sheffield   

Rotherham   

North Nottinghamshire   

South Derbyshire   

Staffordshire   

Cheshire   

Stockport   

Tameside   

Oldham   



   
 

 
    Kirklees   

ITT_931  Coventry   Coventry   Coventry City Council  Solihull   

Warwickshire   

ITT_932   Crewe   Cheshire   Cheshire East Council  
 
Cheshire West and 
Chester Council 

Stockport   

North Derbyshire   

Staffordshire   

Shropshire   

North East Wales   

Wirral   

Liverpool    

Warrington & Halton   

Trafford   

Manchester   

ITT_933 Croydon   Croydon   Croydon London 
Borough Council  

Merton & Sutton   

Lambeth   

Bromley   



   
 

 ITT_934  Darlington   Darlington   Darlington Borough 
Council  

North Yorkshire   

Durham   
 
Stockton-on-Tees   

 
 ITT_935  Dartford   North Kent and 

Medway   
Medway Council  

Dartford Borough 
Council  

Gravesham Borough  
Council  

Swale Borough  
Council  

   

The Kent Coast   

Mid and South West Kent   

Bexley   

West Essex   

East Essex   

 ITT_936  Derby   City of Derby   Derby City Council  South Derbyshire   



   
 

ITT_937   Dewsbury, Huddersfield   Kirklees   Kirklees Metropolitan 
Borough Council  

Calderdale   

Bradford   

Leeds   

Wakefield   

Barnsley   

North Derbyshire   

Oldham   

 ITT_938  Doncaster   Doncaster   Doncaster Metropolitan 
Borough Council  

Barnsley   

Wakefield   
 
East Riding of Yorkshire   

North East Lincolnshire & North Lincolnshire   

North Nottinghamshire Rotherham   
 

ITT_939   Dudley   Dudley   Dudley Metropolitan 
Borough Council  

Staffordshire   

City of Wolverhampton   

Sandwell   

Birmingham   

Herefordshire & Worcestershire   



   
 

 ITT_940 Durham   Durham   Durham County Council  

  

Northumberland   

Gateshead   

Sunderland   

Hartlepool   

Stockton-on-Tees   

Darlington   

North Yorkshire   

Cumbria   

 ITT_941 Edmonton   Enfield   Enfield London Borough 
Council  

South Hertfordshire   

West Essex   
 
Waltham Forest   

Haringey   

Barnet   
 



   
 

 ITT_942 Gateshead   Gateshead   Gateshead Borough 
Council  

Northumberland   

Newcastle upon Tyne   

South Tyneside   

Sunderland   

Durham   

 ITT_943 Grimsby   North East  
Lincolnshire & North  
Lincolnshire   

North East  
Lincolnshire Council  

North Lincolnshire  
Council  

   

East Riding of Yorkshire   

North Nottinghamshire   

Doncaster   

 ITT_944 Hammersmith and Fulham    Hammersmith and 
Fulham   

Hammersmith and 
Fulham London Borough 
Council  

Wandsworth   

Kingston Upon Thames & Richmond Upon  
Thames Hounslow   

Ealing   

Brent   

Kensington and Chelsea   

 



   
 

ITT_945   Hastings, Lewes   East Sussex   

   

Eastbourne Borough 
Council 

Hastings Borough 
Council 

Lewes District Council 

Rother District Council 

Wealden District 
Council 

Mid and South West Kent   

The Kent Coast   

Brighton   

West Sussex   

Surrey   

 ITT_946 Hertford, Watford   North Hertfordshire   

South Hertfordshire   

North Hertfordshire  
District Council   

East Hertfordshire 
District Council   
 
Stevenage Borough 
Council  
 
Welwyn Hatfield 
Borough Council 
 

Broxbourne Borough 
Council  

Dacorum Borough 
Council 

Cambridgeshire   

West Essex   

South Hertfordshire   

Bedfordshire North Hertfordshire   

West Essex   

Enfield  

Barnet   

Harrow   

Hillingdon   

Buckinghamshire   

Bedfordshire   



   
 

Hertsmere Borough 
Council  

Three Rivers District 
Council  

Watford Borough 
Council  

St Albans City and  
District Council  

ITT_947  High Wycombe   Buckinghamshire   Buckinghamshire 
County Council  
 
Milton Keynes Council  

Northamptonshire   

Bedfordshire   
 
South Hertfordshire   

Hillingdon   

Berkshire   

Oxfordshire   
 



   
 

ITT_948  Horsham, Worthing   West Sussex   

   

Adur District Council 

Arun District Council 

Chichester District 
Council 

Crawley Borough Council 

Horsham District Council 

Mid Sussex District 
Council 

Worthing Borough 
Council 

Surrey   

East Sussex   

Brighton   

Hampshire   

 ITT_949  Hull   City of Kingston upon 
Hull   

 Hull City Council  East Riding of Yorkshire   

North East Lincolnshire and North Lincolnshire   

ITT_950 Isle of Wight Portsmouth and Isle of 
Wight 

Isle of Wight Council  
 
Portsmouth City Council 

Hampshire 

ITT_951 Islington   Islington   Islington London  
Borough Council  

   

Haringey   

Hackney & City of London Camden   



   
 

 ITT_952  Kidderminster, Redditch, 
Worcester   

Herefordshire &  
Worcestershire   

   

Bromsgrove District 
Council 
 
Herefordshire Council  
 
Malvern Hills District 
Council 
 
Redditch Borough 
Council 
 
Worcester City Council 
 
Wychavon District 
Council 
 
Wyre Forest District 
Council 

Shropshire   

Staffordshire   

Dudley   

Birmingham   

Solihull   
 
Warwickshire   

Gloucestershire   

South East Wales   

Central Wales   

 
 ITT_953 Kingston   Kingston upon  

Thames &  
Richmond upon  
Thames   

Kingston upon  
Thames London  
Borough Council  

Richmond upon  
Thames London 
Borough Council 

Hounslow   

Hammersmith and Fulham Wandsworth   

Merton & Sutton   

Surrey   



   
 

ITT_954   Lancaster   West Lancashire   West Lancashire 
Borough Council  
 
Blackpool Council  
 
Chorley Borough 
Council   
 
Fylde Borough Council  
 
Lancaster City Council  
 
Preston City Council  
 
South Ribble Borough 
Council  
 
Wyre Council 
 

East Lancashire   

Wigan   

St. Helens   

Knowsley   

Sefton   

ITT_955   Leeds   Leeds   Leeds City Council  North Yorkshire   

Wakefield   

Kirklees   

Calderdale  
 
Bradford   
 

 



   
 

 ITT_956  Leicester   City of Leicester   Leicester City Council  Leicestershire & Rutland   

 ITT_957 Liverpool   Liverpool   Liverpool City Council  Sefton, Knowsley   

Cheshire   

Wirral   

ITT_958   Luton   Bedfordshire   Bedford Borough 
Council  

Central Bedfordshire 
Council  

Luton Borough  
Council  

Northamptonshire   

Cambridgeshire   

North Hertfordshire   

South Hertfordshire Buckinghamshire   

ITT_959  Maidstone, Medway   Mid and South West  
Kent   

North Kent and  
Medway   

Ashford Borough 
Council  

Maidstone Borough 
Council  

Sevenoaks District  
Council  
 
Tonbridge and Malling  
Borough Council  

Tunbridge Wells  

West Essex   

East Essex   

The Kent Coast   

East Sussex   

Surrey   

Bromley   

Bexley   
 



   
 

Borough Council   
 
Medway Council  

Dartford Borough 
Council  

Gravesham Borough  
Council  

Swale Borough  
Council 

The Kent Coast   

Mid and South West Kent   

 
 ITT_960  Manchester   Manchester   Manchester City Council  Bury   

Rochdale   

Oldham   

Tameside   

Stockport   

Cheshire   

Trafford   

Salford   

 



   
 

 ITT_961  Mansfield   North  
Nottinghamshire   

Ashfield District Council  

Bassetlaw District 
Council  

Mansfield District 
Council  

Newark & Sherwood  
District Council  

North East Lincolnshire & North Lincolnshire   

Lincolnshire   

Leicestershire & Rutland   

Greater Nottingham   

South Derbyshire   

North Derbyshire   

Rotherham   

Doncaster   

 ITT_962  Merthyr Tydfil, Pontypridd   Rhondda Cynon Taff  
& Merthyr Tydfil   

   

Rhondda Cynon Taf  
County Borough Council  

Merthyr Tydfil County  
Borough Council  

   

Neath Port Talbot and Swansea Bridgend,  
Cardiff and the Vale Central Wales   

South East Wales   

 ITT_963 Milton Keynes   Buckinghamshire   Buckinghamshire County 
Council  

Milton Keynes Council  

Northamptonshire   

Bedfordshire   

South Hertfordshire   
 
Hillingdon   



   
 

Berkshire   

Oxfordshire   

 
 ITT_964 Mold, Rhyl, Wrexham   North East Wales   

   

Denbighshire County 
Council  

Flintshire County 
Council  

Wrexham County  
Borough Council  

   

Wirral   

Cheshire   

Shropshire   

Central Wales   

North West Wales   

 ITT_965 Neath & Port Talbot, 
Swansea   

   

Neath Port Talbot and 
Swansea   

   

Neath Port Talbot  
County Borough Council  

City and County of 
Swansea Council  

South West Wales   

Central Wales   

Rhondda Cynon Taff & Merthyr Tydfil   

Bridgend, Cardiff and the Vale   



   
 

ITT_966 Newcastle (inc the AHV at  
Berwick upon Tweed and  
Bedlington courts)   

Newcastle upon Tyne   Newcastle Upon Tyne 
City Council  

North Tyneside   

South Tyneside   

Gateshead   

Northumberland   

 
Itt_967 Newham  Newham  Newham London 

Borough Council  
Barking and Dagenham  

Redbridge  

Greenwich  

Tower Hamlets  

Hackney & City of London  

Waltham Forest  

 ITT_968 North Shields   North Tyneside   North Tyneside Borough 
Council  

South Tyneside   

Northumberland   

Newcastle upon Tyne   



   
 

 ITT_969  Northampton   Northamptonshire   Northamptonshire  
County Council  

North  
Northamptonshire  
Council  

West  
Northamptonshire  
Council  

Leicestershire & Rutland Cambridgeshire   

Bedfordshire   

Buckinghamshire   

Oxfordshire   

Warwickshire   

ITT_970   Norwich, Kings Lynn, Great 
Yarmouth   

Norfolk   Breckland District 
Council 
 
Broadland and South 
Norfolk District Council 
 
Great Yarmouth 
Borough Council 
 
King's Lynn and West 
Norfolk Borough 
Council 
 
North Norfolk District 
Council 
 
Norwich City Council 

Suffolk   

Cambridgeshire 
 
Lincolnshire     

 



   
 

 ITT_971 Nottingham   Greater Nottingham   Ashfield District Council 
 
Broxtowe Borough 
Council   
 
Gedling Borough 
Council  
 
Nottingham City Council   
 
Rushcliffe Borough 
Council 

North Nottinghamshire Leicestershire & Rutland   

South Derbyshire   

 ITT_972 Oxford   Oxfordshire   Cherwell District Council 
 
Oxford City Council 
 
Oxfordshire County 
Council  
 
South Oxfordshire  
District Council 
 
Vale of White Horse 
District Council 
 
West Oxfordshire 
District Council 

Northamptonshire Buckinghamshire   

Berkshire   

Wiltshire   

Gloucestershire   

Warwickshire   



   
 

 ITT_973 Peterborough   Cambridgeshire   Peterborough City 
Council  

Cambridge City Council 
 
Colchester City Council 
 
East 
Cambridgeshire 
District Council 
 
Fenland District 
Council 
 
Huntingdonshire 
District Council 
 
South Cambridgeshire 
District Council  

Suffolk   

Norfolk   

Lincolnshire   

Northamptonshire   

Bedfordshire   
 
North Hertfordshire, West Essex   

 
ITT_974  Plymouth   Plymouth   Plymouth City Council  Cornwall   

Devon   

 ITT_975 Portsmouth   Portsmouth and Isle of 
Wight   

Portsmouth City Council  

Isle of Wight Council  

Hampshire   



   
 

 ITT_976 Reading   Berkshire   West Berkshire Council   

Reading Borough  
Council 

Wokingham Borough 
Council   

Bracknell Forest 
Borough Council   

Windsor and  
Maidenhead Borough  
Council 
 
Slough Borough Council  
 

Oxfordshire   

Buckinghamshire   

Hillingdon   

Surrey   

Hampshire   

Wiltshire   

 ITT_977 Romford   Havering   Havering London 
Borough Council  

West Essex   

Bexley   

Barking and Dagenham Redbridge   

 



   
 

 ITT_978  Rugby, Nuneaton   Warwickshire   
 

North Warwickshire 
Borough Council 
 
Nuneaton and 
Bedworth Borough 
Council 
 
Rugby Borough Council 
 
Stratford-on-Avon 
District Council 
 
Warwick District Council 

Northamptonshire   

Oxfordshire   

Gloucestershire   

Herefordshire & Worcestershire Solihull   

Coventry   

Birmingham   

Staffordshire   

Leicestershire & Rutland   

 ITT_979  Salisbury, Swindon    Wiltshire   

   

Wiltshire Council  

Swindon Borough  
Council  

Gloucestershire   

Oxfordshire   

Berkshire   

Hampshire   

Dorset   

Somerset   

City of Bristol, South Gloucestershire and  
North Somerset   



   
 

ITT_980   Scarborough, York, 
Harrogate   

North Yorkshire   

   

North Yorkshire Council  

City of York Council  

East Riding of Yorkshire   

Doncaster   

 
     Wakefield   

Leeds   

Bradford   

East Lancashire   

West Lancashire   

Cumbria   

Durham   

Darlington   

Stockton-on-Tees, Middlesbrough   

Redcar and Cleveland   

ITT_981  Sheffield   Sheffield   Sheffield City Council  Rotherham   

North Derbyshire   

Barnsley   



   
 

ITT_982   Slough   Berkshire   Slough Borough Council  

Bracknell Forest 
Borough Council   
 
Reading Borough 
Council 
 
West Berkshire Council  
 
Windsor and 
Maidenhead Borough 
Council  
 
Wokingham Borough 
Council   

Oxfordshire   

Buckinghamshire   

Hillingdon   

Surrey   

Hampshire   
 
Wiltshire 

 
 ITT_983 South Shields   South Tyneside   South Tyneside Borough 

Council  
Sunderland   

Gateshead   

Newcastle upon Tyne North Tyneside   

 ITT_984 Southampton   Southampton   Southampton City 
Council  

Hampshire   



   
 

 ITT_985 Southend   East Essex   Castle Point Borough 
Council  

Colchester Borough 
Council  

Maldon District Council  

Rochford District 
Council  

Tendring District 
Council  

Southend-on-Sea  
City Council  

Suffolk   

West Essex   

North Kent and Medway   

ITT_986   Southwark   Southwark   Southwark London 
Borough Council  

Lambeth   

Hackney & City of London   

 
    Tower Hamlets   

Lewisham   

Bromley   

Croydon   



   
 

 ITT_987 St Helens   St. Helens   St Helens Metropolitan 
Borough Council  

West Lancashire   

Wigan   

Warrington & Halton   

Knowsley   

 ITT_988  Stafford   Staffordshire   Cannock Chase District 
Council 
 
East Staffordshire 
Borough Council 
 
Lichfield District Council 
 
Newcastle under Lyme 
Borough Council 
 
South Staffordshire 
District Council 
 
Stafford Borough 
Council 
 
Staffordshire Moorlands 
District Council 
 
Tamworth Borough 
Council 
 

City of Stoke-on-Trent   

Cheshire   

North Derbyshire   

South Derbyshire   

Leicestershire and Rutland Warwickshire   

Birmingham   

Herefordshire and Worcestershire   

Walsall   

City of Wolverhampton   

Dudley   
 
Shropshire 

 



   
 

 ITT_989 Stockport   Stockport   Stockport  
Metropolitan Borough  
Council  

Manchester   

Tameside   

North Derbyshire   

Cheshire   

Warrington and Halton   

Salford   

ITT_990  Stoke on Trent   City of Stoke-on-Trent   Stoke-on-Trent City 
Council  

Staffordshire   

 ITT_991 Sunderland   Sunderland   Sunderland City Council  Durham   

Gateshead   

South Tyneside   

 ITT_992 Taunton, Yeovil   Somerset   

   

Somerset Council 
 
Bath and North East 
Somerset Council   

Devon   

City of Bristol, South Gloucestershire and  
North Somerset   

Wiltshire   

Dorset   

ITT_993  Teesside   Middlesbrough   Middlesbrough Borough 
Council  

Redcar and Cleveland   

 



   
 

    North Yorkshire   

Stockton-on-Tees   

ITT_994 Telford   Shropshire Shropshire Council  
 
Telford & Wrekin 
Council  

Cheshire   

Staffordshire   

Herefordshire and Worcestershire   

Central Wales   

North East Wales   

 ITT_995  Thanet   The Kent Coast   Canterbury City  
Council  

Dover District Council  

Folkestone & Hythe  
District Council  

Thanet District  
Council  

   

North Kent and Medway   

Mid and South West Kent   

East Sussex   

ITT_996   Uxbridge   Hillingdon   Hillingdon London 
Borough Council  

South Hertfordshire   

Harrow   

Ealing   



   
 

 
    Hounslow   

Surrey   

Berkshire   

Buckinghamshire   

 ITT_997 Wakefield   Wakefield   Wakefield  
Metropolitan District  
Council  

Leeds   

North Yorkshire   

Doncaster   

Barnsley   

Kirklees   

ITT_998   Walsall   Walsall   Walsall Metropolitan 
Borough Council  

Staffordshire   

Birmingham   

Sandwell   

City of Wolverhampton   

 ITT_999 Wandsworth   Wandsworth   Wandsworth London 
Borough  
Council  

City of Westminster   

Kensington and Chelsea Hammersmith and  
Fulham Lambeth   

Merton & Sutton   

 



   
 

    Kingston upon Thames & Richmond upon Thames   

 ITT_1000 Weston Super Mare   City of Bristol, South  
Gloucestershire and  
North Somerset   

Bristol City Council  

South Gloucestershire  
Council  

North Somerset Council 

South East Wales Gloucestershire   

Wiltshire   

Somerset   

 ITT_1001  Whitehaven   Cumbria   Cumberland Council 
  
Westmoreland and 
Furness District Council 

Northumberland   

Durham   

North Yorkshire   

West Lancashire   



   
 

 ITT_1002 Wigan   Wigan   Wigan Metropolitan 
Borough Council  

Bolton   

Salford   

Warrington & Halton   

St. Helens   

West Lancashire 
 
East Lancashire   

 
 ITT_1003 Willesden   Brent   Brent London  

Borough Council  
Harrow   

Barnet   

Camden   

City of Westminster   

Kensington and Chelsea Hammersmith and Fulham   

Ealing   



   
 

 ITT_1004 Winchester   Hampshire   Basingstoke and Deane 
Borough Council 
 
Eastleigh Borough 
Council 
 
Fareham Borough 
Council 
 
Gosport Borough 
Council 
 
Hart District Council 
 
Havant Borough Council 
 
New Forest District 
Council 
 
Rushmoor Borough 
Council 
 
Test Valley Borough 
Council 
 
Winchester City Council   

   

Bournemouth & Poole   

Dorset   

Wiltshire   

Southampton   

Berkshire   

Surrey   

West Sussex   

Portsmouth & Isle of Wight   

 ITT_1005 Wolverhampton   City of  
Wolverhampton   

Wolverhampton City 
Council  

Staffordshire   

Sandwell   
 



   
 

Walsall   

Dudley   

 



   
 

3. HLPAS ITT  
  
Section A – Quality Award Criteria and Proximity Award Criterion  
  

Note  Applicants wishing to bid for a HLPAS Contract must submit a response to each relevant HLPAS ITT. Applicants must ensure that they also 
complete and submit a response to the SQ ITT (ITT_ 887) and at least one individual Award ITT in the Housing and Debt Category of Law. 
(ITT_899). Applicants must bid for and subsequently obtain and hold a 2024 Contract for the delivery of Housing and Debt work at each Office 
from which they are bidding to deliver HLPAS. 

Note  Before submitting your HLPAS ITT Response, please carefully read the HLPAS ITT. This can be downloaded from the 'Buyer Attachments' section 
at the top of this page. This ITT gives information about the HLPAS Contract Work stage of the procurement process, including how to complete a 
HLPAS ITT Response.  
  
When completing your HLPAS ITT Response you should save your work regularly.  
  
If you are logged onto the eTendering system but do not use it for 15 minutes, the eTendering system will notify you through a 'pop up'. So that 
you can see this and click the 'Refresh' link in this 'pop up', please ensure that 'pop ups' are NOT blocked on your browser so you are not 
disconnected from the eTendering system and do not lose any unsaved information.  
  
Do not use the 'Back' or 'Forward' buttons on your browser; you could potentially lose your work. Please use the links on the eTendering system 
to navigate. 

  Question  Response Type  

  Quality Award Criteria    



   
 

N.1  Please provide your Staff Organogram showing all staff that will be deployed to implement and deliver the  
Contract Work in the applicable HLPAS area which includes information about how the Applicant will staff the HLPAS 
Contract Work in the applicable HLPAS area.  Applicants should use their own templates.  However, the Staff 
Organogram must as a minimum show:  

 •  all roles that will be used in delivering the HLPAS Contract Work, including the HLPAS Manager.  
                     This should include the title of the role and the main duties that will be performed; and 

Attachment  

 
 • names of individual staff members fulfilling those roles (unless a vacant position), including whether they 

are currently employed, where there is a Signed Engagement Agreement and where they are employed as 
Agents; and   

• the qualifications and experience of staff members fulfilling roles; and  
• roles which are currently vacant; and  
• whether staff members and/or roles are permanent or temporary. Where temporary, the Applicant should 

stipulate how long the position will last; and  
• whether the staff member and/or role is full time or part time. Where part time, the Applicant should 

stipulate the proportion of an FTE the role comprises. 

 

1.i Skills and 
experience of staff 
delivering specialist 
legal advice in 
Housing and Debt 
Categories of  
Law   

Using the Named Individuals in your Staff Organogram in question N.1, please explain how the Caseworkers, 
Supervisor(s) and Authorised Litigator(s) have the skills and experience needed to provide specialist legal advice in 
Housing and Debt Categories of Law, to effectively deliver legal advice to Clients using the HLPAS.   

  

The answer MUST include a description of the relevant breadth and depth of the skills and experience of Named 
Individuals who will be providing legal advice in Housing and Debt matters. Where the Applicant has current vacancies 
for posts which will deliver advice, the response must set out the skills and experience required.   

Higher scores may be awarded if your response demonstrates that you have significant experience in delivering advice 
on possession matters and/or a high ratio of Caseworkers who also meet the requirements of a Supervisor in the 
Housing and Debt Categories of law.   

  

Text Box (x2)  



   
 

1.ii Skills and 
experience of staff 
delivering specialist 
legal advice- Ability 
to provide Early 
Legal Advice  

To assess the ability of the Applicant to deliver Early Legal Advice, please set out your delivery plan to provide Early 
Legal Advice to Clients, in accordance with Paragraph 10.34 of the Specification.   

  

The answer MUST include details of how you intend to deliver Early Legal Advice, including:  

- the specific steps you will take to promote the service to Clients. 
- how Early Legal Advice will be delivered (both face to face and remotely) depending on client location and need 

Text Box (x2)  

 
 -  who will be delivering Early Legal Advice and their relevant skills and experience (for example how work will be 

delivered by Named Individuals, third-party organisations etc).   

Higher scores may be awarded if your response demonstrates that HLPAS Contract Work will be delivered by those with 
relevant skills and experience of the full extent of Early Legal Advice. 
 

 

  Welsh HLPAS only     



   
 

1.iii Skills and 
experience of staff 
delivering  
specialist legal 
advice – Welsh 
Requirements    

To assess the skills and experience of the Applicant and the Named Individuals that will be delivering HLPAS, and using 
the Named Individuals in your Staff Organogram in question N.1, please explain how the Caseworkers, Supervisor(s) 
and Authorised Litigator(s) have the relevant skills and experience to effectively deliver legal advice to Clients using the 
HLPAS in Wales  

  

The answer MUST include details of how HLPAS Contract Work will be delivered by individuals with relevant knowledge 
of the devolved housing law landscape in Wales and how advice will be accessible to, and understandable by, Clients 
whose language of choice is Welsh in accordance with all relevant legislation.  

  

Higher scores may be awarded if your response demonstrates how advice will be delivered by individuals with 
significant skills and experience of delivering specialist legal advice in Wales.   

Text Box (x2)  

1.2 Skills and 
experience of staff 
in delivering an In-
Court Duty Scheme 
or a comparable 
service  

  

Using the Named Individuals in your Staff Organogram in question N.1, please explain how the Caseworkers, 
Supervisors and Authorised Litigators have relevant skills and experience in delivering representation at court to cover 
the requirements of Paragraph 10.55 of the Specification.  

  

The answer MUST include a description of the skills and experience of Named Individuals in:- 
• delivering and managing advice to Clients through an In-Court Duty Scheme or a comparable service.    
• identifying and advising potential Clients in an in-court environment  
• responding to the needs of those Clients and the Court 
Where the Applicant has current vacancies for posts which will deliver advice, the response must set out 

Text Box (x2)  

 



   
 

 the skills and experience required. Applicants must also demonstrate how they will organise the delivery of services 
where Agents are used.  

  

Higher scores may be awarded if your response demonstrates that the majority of Caseworkers and Supervisors have 
experience in delivering an In-Court Duty Scheme or a comparable service.  

 

1.3 Supervision of 
staff delivering  
HLPAS Contract  
Work  

To assess the quality of the service being provided, please outline how you will ensure high quality supervision of 

Caseworkers and Agents deployed on the service to ensure the delivery of HLPAS Contract Work. The answer MUST 

include:  

- Details of how supervision will take place for Contract Work delivered under both Early Legal Advice and In Court 
Duty Scheme work. This should include the file review process, setting out the frequency and Named Individual(s) 
undertaking the reviews and should also include other ways in which the Contract Work will be supervised.   

- Where you have stated that you intend to use Agents or third parties, descriptions of how both directly employed 
Caseworkers and Agents will be supervised to ensure contract compliance in accordance with Paragraph 2.5-2.7 
of the Specification. 

Higher scores may be awarded if your response demonstrates how your approach to supervision has been successfully 
used by you in supervising an In-Court Duty Scheme or equivalent service in the past and/or evidences how direct court 
supervision will take place. 

Text Box (x2)  

 



   
 

 2.1  Resourcing  
Plan   

With reference to the roles in your Staff Organogram, given in answer to question N.1, please outline how the HLPAS 
will be fully resourced throughout the entire Contract Period (including any extension periods) including the measures 
that you will take to motivate and retain all staff.  
  
The answer MUST include:  
  

- evidence of a succession plan for an individual/s to fulfil the position of Supervisor(s) beyond the temporary 
supervision provisions in the 2024 Standard Civil Contract, should this be required 

- an outline of the approach to succession planning i.e. how you will identify and grow talent in your organisation 
to fulfil key roles deployed to HLPAS and the replacement of outgoing staff deployed to HLPAS 

-  the approach that you will take to motivate and retain staff   
 

 

Higher scores may be awarded if your response demonstrates your process(es) to attract, select and appoint 
sufficiently skilled and experienced staff are likely to lead to successful and timely recruitment and/or evidence that the 
succession planning processes have been used successfully by you in the past.  
  

Text Box (x2)  



   
 

2.2. Management 
of an effective 
service  

  

To assess the effectiveness of the Applicant’s plans to manage the Early Legal Advice service and ensure that all court 
listings where advisers are required are resourced, please outline how you will have the skills and experience necessary 
to manage the service and measure the effectiveness of the service.  

  
The answer MUST include:  

  
-   How referrals of Early Legal Advice will be allocated and managed and your plans for liaising with Courts and        
other relevant local links to ensure effective delivery of service to clients for HLPAS Contract Work.   
- Details of how you will ensure Caseworkers are available at each Court to deliver HLPAS Contract Work  
- Details about the processes that will be used to monitor service capacity and plan for changes in caseloads, 

including future Sessions, to allow you to forecast demand. 
- Details of the processes you will follow to adjust resources where there is an increase in demand, staff absences 

or deal with an unexpected additional Session or any emergency warrants at short notice where you are 
delivering the Contract Work.  

- The Named Individual(s) with responsibility for monitoring service capacity and forecasting future demand, 
engaging with Courts and resourcing the HLPAS Contract Work. 

Text Box (x2)  

 
   

Higher scores may be awarded if your response demonstrates a flexible staffing approach including significant capacity 
to meet increases in demand, evidence of previous successful management of a similar service that required similar 
forecasting and resourcing activities and/or evidence of striving for continuous improvement of service delivery 
through the Contract Period.  
  

 



   
 

3.1. Sustainability of 
the service.  

  

To assess that the Applicant has considered the factors that might affect the sustainability of the HLPAS Contract Work, 
please explain what risks you have identified in managing the ongoing sustainability of the service and give a brief 
summary of any plans that might provide effective mitigation of these risks throughout the Contract Period.  
  
The answer MUST include:  
  

- Financial risk   
- Resources and any increase of staff required to provide services  
- Reduction in work  
- Details of the Named Individual(s) with responsibility for the actions to ensure sustainability of the contract  

  
Higher scores may be awarded if your response indicates you have undertaken a thorough and detailed risk analysis and 
have devised potential contingency solutions that would ensure ongoing provision of the Contract Work.  
  

Text Box (x2)  

Note   The Social Value Model sets out government’s social value priorities for procurement, it includes a ‘menu’ of social 
value options and provides detailed information relating to each policy outcome. This procurement process focuses on:   

Theme 2: Tackling economic inequality: Policy Outcome: Create new businesses, new jobs and new skills  

  

 



   
 

4.1 Social Value  
Question  

Please describe the commitment your organisation will make to ensure that opportunities under the contract deliver 
the Social Value Policy Outcome and Award Criteria, in creating new jobs and skills to increase capacity in the legal aid 
market.   
  
Effective measures to deliver any/all of the following benefits through the contract:  
  
● Create employment and training opportunities particularly for those who face barriers to employment and/or 
who are located in deprived areas, and for people in industries with known skills shortages or in high growth sectors.   
  
● Support educational attainment relevant to the contract, including training schemes that address skills gaps and 
result in recognised qualifications.   
   
Your response should include the following:  
  
● your ‘Method Statement’, stating how you will achieve this and how your commitment meets the Award Criteria, 
and   
  
● a timed project plan and process, including how you will implement your commitment and by when. Also, how 
you will monitor, measure and report on your commitments/the impact of your proposals. You should include but not be 
limited to:  
  
○ timed action plan  
○ use of metrics   
○ tools/processes used to gather data  
○ reporting   
○ feedback and improvement   
○ transparency   
 
 
  

Text Box (x2)  



   
 

  Proximity Award Criterion    

5.1.i  Please enter the Office address, where known, (excluding postcode) from which you intend to deliver the HLPAS.  
 

Free text  

 
 If you do not yet know the address of the Office, please enter ‘TBC’. Compliant verification information, including Office 

addresses must be provided by 23.59 on 3 June 2024.  
 

5.1.ii  Please enter the Office postcode for the Office from which you intend to deliver the HLPAS.  
  
If you do not yet know the address of the Office, please enter ‘TBC’. Compliant verification information, including Office 
addresses must be provided by 23:59 on 3 June 2024.  

Free text  

5.1.iii  If the Applicant currently delivers legal aid contract work from the Office from which it intends to deliver the HLPAS 
please enter the LAA Account Number for this Office.  
  
LAA Account Numbers are alphanumeric and are 6 characters long, e.g. 1A234B and can be found on the Applicant’s 
current LAA Contract Schedule documentation.   
  
Where you do not currently have a LAA Account Number for this Office please enter ‘N/A’.  

Free text  



   
 

5.2  Is the Office from which you are bidding to deliver Contract Work in this HLPAS area located in a corresponding or 
neighbouring Housing & Debt Procurement Area (as set out in Section 2 of the HLPAS-Specific Information)?  
 

Options list: a. In 

the corresponding 

Housing and Debt  

Procurement Area –  
5 points  

  

b. In the neighbouring 
Housing and Debt  
Procurement Area –  
3 points  

  

  c. In neither the 
corresponding or 
neighbouring Housing 
and Debt  
Procurement Area – 0 
points  

  

  



   
 

  

Section C - Warranties and Declaration  

By completing and submitting this HLPAS ITT Response the Applicant confirms that it will meet the following Minimum Requirements by the relevant latest 
date specified at paragraph 2.6 of the HLPAS ITT:  

i. Must have successfully concluded the verification of their Housing and Debt tender by 23:59 on 3 June 2024; and 

 ii.         Must deliver HLPAS Contract Work in accordance with Paragraphs 10.18 to 10.79 of the Specification; and 

 iii.         Have a Housing and Debt Supervisor who is actively engaged in supervising your delivery of the service; and  

 iv.         Employ an Authorised Litigator; and  

v.    All individuals delivering HLPAS Contract Work must meet the definition of Caseworker as defined in Paragraph 2.27 of the Specification; and  
 

vi.   Have a nominated individual to undertake the role of HLPAS Manager.   

By completing and submitting this HLPAS Individual Bid I give my undertaking that I am authorised to make this submission on behalf of the Applicant and 
that the answers submitted in this HLPAS Individual Bid are correct.  I understand that the information will be used in the process to assess the Applicant’s 
suitability to be offered a HLPAS Schedule I understand that the LAA may conduct verification checks and may reject this HLPAS Individual Bid or  the 
Applicant’s Tender if there is a failure to answer all relevant questions fully or the information provided is inaccurate in any material way. I understand the 
LAA will verify my Tender including this HLPAS Individual Bid and I will be required to evidence the information and warranties, by the latest deadlines 
specified by the LAA.   
  

  Question  Response Type  

C.1  Name of individual making declaration on behalf of the Applicant   Free Text Box  

C.2  Status within the Applicant organisation  Free Text Box  

 
  



   
 

4. HLPAS AREA GUIDES 
 

Housing Loss Prevention Advice Service (HLPAS) 
 

 

Aberystwyth  Bradford, Skipton  Crewe  Horsham, Worthing  

Aldershot, 
Basingstoke  

Brentford Croydon  Hull  

Barnet  Brighton Darlington  Islington  

Barnsley  

Bromley AHV – 
Bexley Magistrates 
Court  

Dartford  
Kidderminster, 
Hereford, 
Redditch,Worcester 

Barnstaple, 
Torquay & Newton 
Abbott  

Burnley  Derby  Kingston  

Barrow in Furness, 
Carlisle 

Bury St Edmunds Dewsbury, 
Huddersfield  Lancaster  

Basildon  Caernarfon Doncaster  Leeds   

Bath, Bristol  Cambridge  Dudley  Leicester  

Bedford  Canterbury  Durham  Liverpool  

Birkenhead  Cardiff  Edmonton  Luton  

Birmingham 

Carmarthen, 
Haverfordwest, 
Llanelli  

Gateshead  Maidstone, Medway  

Blackpool, Preston  Central London  Grimsby  Manchester  

Blackwood, 
Newport (Gwent)  

Cheltenham, 
Gloucester  

Hammersmith and 
Fulham Mansfield  

Bodmin, Truro Chester  Hastings, Lewes  Merthyr Tydfil, 
Pontypridd  

Boston, Lincoln  Chesterfield  Hertford, Watford  Milton Keynes  

Bournemouth, 
Weymouth & 
Dorchester  

Coventry  High Wycombe  Mold, Rhyl, Wrexham 

 

 



   
 

Newcastle Romford  Stafford  Walsall  

Newham Rugby, Nuneaton  Stockport  Wandsworth  

North Shields  Salisbury, Swindon  Stoke on Trent  Weston Super Mare  

Northampton  Scarborough, York, 
Harrogate Sunderland  Whitehaven  

Norwich, Kings 
Lynn, Great 
Yarmouth  

Sheffield  Taunton, Yeovil  Wigan  

Nottingham  Slough  Teesside  Willesden  

Oxford  South Shields   Telford  Winchester  

Peterborough  Southampton  Thanet  Wolverhampton  

Plymouth  Southend  Uxbridge   

Portsmouth   Southwark  Neath & Port Talbot, 
Swansea   

Reading  St. Helens Wakefield   



   
 

   
 

Aberystwyth HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Aberystwyth HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area1  
 
The tables below indicate historical data for Aberystwyth:  
 
acts of assistance are numbers of clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period 
 

Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 

Aberystwyth 
County Court 5 10 8 

 
  

 
1 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Aberystwyth County Court Y Lanfa 
Trefechan 
Aberystwyth 
SY23 1AS 

Thursday or 
Friday 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 2 
 

Court Time period Total 
number of 
Listings3 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Aberystwyth 
County Court 

 
Jan 2020 – 
Dec 2020 26 4 7 6 9 

Aberystwyth 
County Court 

 
Jan 2021 – 
Dec 2021 21 7 9 4 1 

Aberystwyth 
County Court 

Jan 2022 –  
Dec 2022 46 12 14 13 7  

Aberystwyth 
County Court 

Jan 2023 – 
March 23 20 4 9 5 2 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
2 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
3 Claims listed and warrants 



   
 

   
 

Aldershot, Basingstoke HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Aldershot, Basingstoke HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area4  
 
The tables below indicate historical data for Aldershot, Basingstoke:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Aldershot Justice 
Centre 70 50 57 

Basingstoke 
County Court and 
Family Court 

64 74 47 

 
 
 

 
4 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Aldershot Justice Centre The Court House 
Civic Centre 
Wellington Avenue 
Aldershot 
GU11 1NY 

Thursdays 

Basingstoke County Court and Family 
Court 

The Court House 
London Road 
Basingstoke 
RG21 4AB 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 5 
 

Court Time 
period 

Total 
number of 
Listings6 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Aldershot Justice Centre 
 

Jan 2020 – 
Dec 2020 

157 26 27 35 69 

Aldershot Justice Centre 
 

Jan 2021 – 
Dec 2021 

154 43 20 59 32 

Aldershot Justice Centre 
 

Jan 2022 –  
Dec 2022 

291 86 38 98 69 

Aldershot Justice Centre Jan 2023 – 
March 2023 102 26 8 24 44 

Basingstoke County 
Court and Family Court 

 
Jan 2020 – 
Dec 2020 182 27 23 37 95 

Basingstoke County 
Court and Family Court 

 
Jan 2021 – 
Dec 2021 210 40 25 55 90 

Basingstoke County 
Court and Family Court 

Jan 2022 –  
Dec 2022 307 61 42 82 122 

Basingstoke County 
Court and Family Court 

Jan 2023 – 
March 2023 104 19 21 31 33 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 

 
5 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
6 Claims listed and warrants 



   
 

   
 

Barnet HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Barnet HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area7  
 
The tables below indicate historical data for Barnet:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Barnet Civil and 
Family Courts 
Centre 

100 205 302 

 
  

 
7 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Barnet Civil and Family Courts Centre St Marys Court 
Regents Park Road 
Finchley Central 
London 
N3 1BQ 

Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 8 
 

Court Time 
period 

Total 
number of 
Listings9 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Barnet Civil and Family 
Courts Centre 

 
Jan 2020 – 
Dec 2020 702 88 213 274 127 

Barnet Civil and Family 
Courts Centre 

 
Jan 2021 – 
Dec 2021 734 94 170 288 182 

Barnet Civil and Family 
Courts Centre 

Jan 2022 –  
Dec 2022 1628 160 495 629 344 

Barnet Civil and Family 
Courts Centre 

Jan 2023 – 
March 2023 551 63 214 212 62 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
8 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
9 Claims listed and warrants 



   
 

   
 

Barnsley HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Barnsley HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area10  
 
The tables below indicate historical data for Barnsley:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Barnsley Law 
Courts 41 55 62 

 
 
 
  

 
10 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Barnsley Law Courts The Court House 
Westgate 
Barnsley 
South Yorkshire 
S70 2HW 

Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 11 
 

Court Time 
period 

Total 
number of 
Listings12 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Barnsley Law Courts 

 
Jan 2020 – 
Dec 2020 198 35 21 58 84 

Barnsley Law Courts 

 
Jan 2021 – 
Dec 2021 200 46 21 65 68 

Barnsley Law Courts Jan 2022 –  
Dec 2022 512 103 99 133 177 

Barnsley Law Courts Jan 2023 – 
March 2023 89 23 19 38 29 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
11 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
12 Claims listed and warrants 



   
 

   
 

Barnstaple, Torquay & Newton Abbott HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Barnstaple, Torquay & Newton Abbott HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area13  
 
The tables below indicate historical data for Barnstaple, Torquay & Newton Abbott:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Barnstaple Magistrates', 
County and Family 
Court 

30 21 12 

Torquay and Newton 
Abbot County and 
Family Court 

58 112 73 

 
 
 
 

 
13 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Courts covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Barnstaple Magistrates', County and 
Family Court 

Barnstaple Law Courts 
North Walk 
Barnstaple 
EX31 1DX 

Every other 
Wednesday 

Torquay and Newton Abbot County and 
Family Court 

The Willows 
Nicholson Road 
Torquay 
TQ2 7AZ 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 14 
 

Court Time 
period 

Total 
number of 
Listings15 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Barnstaple Magistrates', 
County and Family 
Court 

 
Jan 2020 – 
Dec 2020 105 20 24 22 39 

Barnstaple Magistrates', 
County and Family 
Court 

 
Jan 2021 – 
Dec 2021 114 21 28 36 29 

Barnstaple Magistrates', 
County and Family 
Court 

Jan 2022 –  
Dec 2022 261 42 99 58 62 

Barnstaple Magistrates', 
County and Family 
Court 

Jan 2023 – 
March 2023 71 16 29 13 13 

Torquay and Newton 
Abbot County and 
Family Court 

 
Jan 2020 – 
Dec 2020 248 39 64 77 68 

Torquay and Newton 
Abbot County and 
Family Court 

 
Jan 2021 – 
Dec 2021 318 51 99 111 57 

Torquay and Newton 
Abbot County and 
Family Court 

Jan 2022 –  
Dec 2022 723 89 356 191 87 

Torquay and Newton 
Abbot County and 
Family Court 

Jan 2023 – 
March 2023 174 25 85 31 33 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 

 
14 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
15 Claims listed and warrants 



 

   
 

Barrow in Furness, Carlisle HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Barrow in Furness, Carlisle HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area16  
 
The tables below indicate historical data for Barrow in Furness, Carlisle:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS 
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 

Barrow-in-Furness County 
Court and Family Court 23 35 24 

Carlisle Combined Court 
Centre 32 50 35 

 
 
 
 

 
16 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Barrow-in-Furness County Court and 
Family Court 

The Law Courts 
Abbey Road 
Barrow in Furness 
LA14 5QX 

Fridays 

Carlisle Combined Court Centre Courts of Justice 
Earl Street 
Carlisle 
CA1 1DJ 

Wednesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 17 
 

Court Time 
period 

Total 
number of 
Listings18 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Barrow-in-Furness 
County Court and Family 
Court 

 
Jan 2020 – 
Dec 2020 87 15 19 14 39 

Barrow-in-Furness 
County Court and Family 
Court 

 
Jan 2021 – 
Dec 2021 73 26 12 20 15 

Barrow-in-Furness 
County Court and Family 
Court 

Jan 2022 –  
Dec 2022 173 46 45 48 34 

Barrow-in-Furness 
County Court and Family 
Court 

Jan 2023 – 
March 2023 43 11 7 14 11 

Carlisle Combined Court 
Centre 

 
Jan 2020 – 
Dec 2020 108 23 6 15 64 

Carlisle Combined Court 
Centre 

 
Jan 2021 – 
Dec 2021 103 27 13 26 37 

Carlisle Combined Court 
Centre 

Jan 2022 –  
Dec 2022 237 72 25 36 104 

Carlisle Combined Court 
Centre 

Jan 2023 – 
March 2023 67 16 7 12 32 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 

 
17 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
18 Claims listed and warrants 



 

   
 

 
Basildon HLPAS Area Guide 
 
This HLPAS AreaGuide provides information on the In-Court Duty Scheme stage of the 
Basildon HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area19  
 
The tables below indicate historical data for Basildon:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Basildon 
Combined Court 56 112 118 

 
  

 
19 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Basildon Combined Court The Court House 
Great Oaks 
Basildon 
SS14 1EH 

Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 20 
 

Court Time 
period 

Total 
number of 
Listings21 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Basildon Combined 
Court 

 
Jan 2020 – 
Dec 2020 559 83 118 176 182 

Basildon Combined 
Court 

 
Jan 2021 – 
Dec 2021 622 108 154 186 174 

Basildon Combined 
Court 

Jan 2022 –  
Dec 2022 1276 207 378 364 327 

Basildon Combined 
Court 

Jan 2023 – 
March 2023 403 76 112 132 83 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
20 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
21 Claims listed and warrants 



   
 

   
 

Bath, Bristol HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the Bath, 
Bristol HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area22  
 
The tables below indicate historical data for Bath, Bristol:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Bath County Court 
and Family Court 41 50 37 

Bristol Civil and 
Family Justice 
Centre 

126 191 207 

 
 
 
 
 
 

 
22 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Bath County Court and Family Court The Law Courts 
North Parade Road 
Bath 
BA1 5AF 

Fridays (Once 
per month) 

Bristol Civil and Family Justice Centre 2 Redcliff Street 
Bristol 
BS1 6GR 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 23 
 

Court Time 
period 

Total 
number of 
Listings24 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Bath County Court and 
Family Court 

 
Jan 2020 – 
Dec 2020 159 22 21 26 90 

Bath County Court and 
Family Court 

 
Jan 2021 – 
Dec 2021 175 33 19 53 70 

Bath County Court and 
Family Court 

Jan 2022 –  
Dec 2022 286 49 60 62 115 

Bath County Court and 
Family Court 

Jan 2023 – 
March 2023 104 13 28 26 37 

Bristol Civil and Family 
Justice Centre 

 
Jan 2020 – 
Dec 2020 682 65 155 133 329 

Bristol Civil and Family 
Justice Centre 

 
Jan 2021 – 
Dec 2021 740 114 191 201 234 

Bristol Civil and Family 
Justice Centre 

Jan 2022 –  
Dec 2022 1477 218 562 345 352 

Bristol Civil and Family 
Justice Centre 

Jan 2023 – 
March 2023 431 51 161 95 124 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 

 
23 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
24 Claims listed and warrants 



   
 

   
 

Bedford HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Bedford HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area25  
 
The tables below indicate historical data for Bedford:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Bedford County 
Court and Family 
Court 

0 75 80 

 
  

 
25 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Bedford County Court and Family Court Shire Hall 
3 St Paul's Square 
Bedford 
MK40 1SQ 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 26 
 

Court Time 
period 

Total 
number of 
Listings27 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Bedford County Court 
and Family Court 

 
Jan 2020 – 
Dec 2020 164 23 0 48 93 

Bedford County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 150 28 1 51 70 

Bedford County Court 
and Family Court 

Jan 2022 –  
Dec 2022 335 57 1 149 128 

Bedford County Court 
and Family Court 

Jan 2023 – 
March 2023 89 22 0 27 40 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
26 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
27 Claims listed and warrants 



   
 

   
 

Birkenhead HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Birkenhead HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area28  
 
The tables below indicate historical data for Birkenhead:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Birkenhead 
County Court and 
Family Centre 

124 189 194 

 
  

 
28 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Birkenhead County Court and Family 
Centre 

76 Hamilton Street 
Birkenhead 
CH41 5EN 

Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 29 
 

Court Time 
period 

Total 
number of 
Listings30 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Birkenhead County 
Court and Family Centre 

 
Jan 2020 – 
Dec 2020 501 45 67 99 290 

Birkenhead County 
Court and Family Centre 

 
Jan 2021 – 
Dec 2021 438 72 48 157 161 

Birkenhead County 
Court and Family Centre 

Jan 2022 –  
Dec 2022 881 130 228 249 274 

Birkenhead County 
Court and Family Centre 

Jan 2023 – 
March 2023 218 42 62 42 72 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
29 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
30 Claims listed and warrants 



   
 

   
 

Birmingham HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Birmingham HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area31  
 
The tables below indicate historical data for Birmingham:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Birmingham 
Civil and Family 
Justice Centre 

585 1191 1380 

 
  

 
31 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Birmingham Civil and Family Justice 
Centre 

Priory Courts 
33 Bull Street 
Birmingham 
B4 6DS 

Every day 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 32 
 

Court Time 
period 

Total 
number of 
Listings33 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Birmingham Civil and 
Family Justice Centre 

 
Jan 2020 – 
Dec 2020 1969 305 307 390 967 

Birmingham Civil and 
Family Justice Centre 

 
Jan 2021 – 
Dec 2021 1176 354 331 510 581 

Birmingham Civil and 
Family Justice Centre 

Jan 2022 –  
Dec 2022 3803 735 837 856 1375 

Birmingham Civil and 
Family Justice Centre 

Jan 2023 – 
March 2023 1216 227 263 202 524 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 

 

 
32 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
33 Claims listed and warrants 



   
 

   
 

Blackpool, Preston HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Blackpool, Preston HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS area34  
 
The tables below indicate historical data for Blackpool, Preston:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS 
  

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Blackpool County Court 
and Family Court 75 116 143 

Preston Combined 
Court Centre 70 97 141 

 
 
 
 

 
34 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Blackpool County Court and Family 
Court 

The Law Courts 
Chapel Street 
Blackpool 
FY1 5RJ 

Wednesdays 

Preston Combined Court Centre The Law Courts 
Openshaw Place 
Ring Way 
Preston 
PR1 2LL 

Tuesdays and 
Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 35 
 

Court Time 
period 

Total 
number of 
Listings36 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Blackpool County Court 
and Family Court 

 
Jan 2020 – 
Dec 2020 287 65 86 72 64 

Blackpool County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 344 85 62 142 55 

Blackpool County Court 
and Family Court 

Jan 2022 –  
Dec 2022 772 185 273 244 70 

Blackpool County Court 
and Family Court 

Jan 2023 – 
March 2023 214 60 89 53 12 

Preston Combined 
Court Centre 

 
Jan 2020 – 
Dec 2020 445 81 53 95 216 

Preston Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 460 117 66 125 152 

Preston Combined 
Court Centre 

Jan 2022 –  
Dec 2022 955 225 156 235 339 

Preston Combined 
Court Centre 

Jan 2023 – 
March 2023 275 81 51 60 83 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 

 
35 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
36 Claims listed and warrants 



   
 

   
 

Blackwood, Newport (Gwent) HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Blackwood, Newport (Gwent) HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information.  
 
HPCDS volumes in this HLPAS Area37  
 
The tables below indicate historical data for Blackwood, Newport (Gwent):  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Blackwood Civil and 
Family Court 24 61 68 

Newport (Gwent) 
Civil and Family 
Court 

36 61 56 

 
 
 
 
 

 
37 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Blackwood Civil and Family Court 8 Hall Street 
Blackwood 
NP12 1NY 

Wednesdays 

Newport (Gwent) Civil and Family Court 5th Floor 
Clarence House 
Clarence Place 
Newport 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 38 
 

Court Time 
period 

Total 
number of 
Listings39 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Blackwood Civil and 
Family Court 

 
Jan 2020 – 
Dec 2020 209 50 14 31 114 

Blackwood Civil and 
Family Court 

 
Jan 2021 – 
Dec 2021 164 49 28 39 48 

Blackwood Civil and 
Family Court 

Jan 2022 –  
Dec 2022 441 118 122 112 89 

Blackwood Civil and 
Family Court 

Jan 2023 – 
March 2023 125 21 60 20 24 

Newport (Gwent) Civil 
and Family Court 

 
Jan 2020 – 
Dec 2020 201 65 47 31 58 

Newport (Gwent) Civil 
and Family Court 

 
Jan 2021 – 
Dec 2021 214 65 65 52 32 

Newport (Gwent) Civil 
and Family Court 

Jan 2022 –  
Dec 2022 517 140 216 110 51 

Newport (Gwent) Civil 
and Family Court 

Jan 2023 – 
March 2023 157 39 65 32 21 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 

 
38 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
39 Claims listed and warrants 



   
 

   
 

Bodmin and Truro HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Bodmin, Truro HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information.  
 
HPCDS volumes in this HLPAS Area40  
 
The tables below indicate historical data for Bodmin, Truro:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Bodmin County Court 
and Family Court 21 34 39 

Truro County Court 
and Family Court 15 58 65 

 
 
 
 
 
 

 
40 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Bodmin County Court and Family Court The Law Courts 
Launceston Road 
Bodmin 
PL31 2AL 

Mondays 

Truro County Court and Family Court Edward Street 
Truro 
TR1 2PB 

Wednesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 41 
 

Court Time 
period 

Total 
number of 
Listings42 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Bodmin County Court 
and Family Court 

 
Jan 2020 – 
Dec 2020 129 14 37 23 55 

Bodmin County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 154 23 40 60 31 

Bodmin County Court 
and Family Court 

Jan 2022 –  
Dec 2022 280 46 121 46 67 

Bodmin County Court 
and Family Court 

Jan 2023 – 
March 2023 84 21 25 15 23 

Truro County Court 
and Family Court 

 
Jan 2020 – 
Dec 2020 248 39 58 58 93 

Truro County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 231 31 81 79 40 

Truro County Court 
and Family Court 

Jan 2022 –  
Dec 2022 509 68 212 126 103 

Truro County Court 
and Family Court 

Jan 2023 – 
March 2023 119 18 43 36 27 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 

 
41 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
42 Claims listed and warrants 



   
 

   
 

Boston, Lincoln HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Boston, Lincoln HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information.  
 
HPCDS volumes in this HLPAS Area43  
 
The tables below indicate historical data for Boston, Lincoln:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Boston County Court 17 67 51 
Lincoln County Court 34 110 81 

 
  

 
43 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Boston County Court 55 Norfolk Street 
Boston 
PE21 6PE 

Second 
Thursday of 
the month 

Lincoln County Court 360 High Street 
Lincoln 
LN5 7PS 

Tuesdays (not 
every but no 
pattern) 
 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 44 
 

Court Time 
period 

Total 
number of 
Listings45 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Boston County Court 

 
Jan 2020 – 
Dec 2020 178 37 4 49 88 

Boston County Court 

 
Jan 2021 – 
Dec 2021 162 48 0 33 81 

Boston County Court Jan 2022 –  
Dec 2022 418 111 53 115 139 

Boston County Court Jan 2023 – 
March 2023 88 24 0 31 33 

Lincoln County Court 

 
Jan 2020 – 
Dec 2020 328 60 85 86 97 

Lincoln County Court 

 
Jan 2021 – 
Dec 2021 492 70 116 181 125 

Lincoln County Court Jan 2022 –  
Dec 2022 773 144 212 181 236 

Lincoln County Court Jan 2023 – 
March 2023 196 42 70 34 50 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 

 
44 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
45 Claims listed and warrants 



   
 

   
 

Bournemouth, Weymouth & Dorchester HLPAS Area Guides 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Bournemouth, Weymouth & Dorchester HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area46  
 
The tables below indicate historical data for Bournemouth, Weymouth & Dorchester:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Bournemouth 
Combined Court 58 118 152 

Weymouth 
Combined Court 32 50 42 

 
 
 
 
 

 
46 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Bournemouth Combined Court Courts of Justice 
Deansleigh Road 
Bournemouth 
BH7 7DS 

Every other 
Tuesday 

Weymouth Combined Court The Law Courts 
Westwey Road 
Weymouth 
DT4 8BS 

Every other 
Thursday 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 47 
 

Court Time 
period 

Total 
number of 
Listings48 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Bournemouth Combined 
Court 

 
Jan 2020 – 
Dec 2020 484 70 166 168 80 

Bournemouth Combined 
Court 

 
Jan 2021 – 
Dec 2021 691 68 309 236 78 

Bournemouth Combined 
Court 

Jan 2022 –  
Dec 2022 1335 180 647 431 77 

Bournemouth Combined 
Court 

Jan 2023 – 
March 2023 309 61 125 91 32 

Weymouth Combined 
Court 

 
Jan 2020 – 
Dec 2020 171 10 46 29 86 

Weymouth Combined 
Court 

 
Jan 2021 – 
Dec 2021 153 9 43 42 59 

Weymouth Combined 
Court 

Jan 2022 –  
Dec 2022 267 32 108 60 67 

Weymouth Combined 
Court 

Jan 2023 – 
March 2023 60 7 22 12 19 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 
47 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
48 Claims listed and warrants 



   
 

   
 

Bradford, Skipton HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Bradford, Skipton HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area49  
 
The tables below indicate historical data for Bradford, Skipton:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Bradford Combined 
Court Centre 98 238 266 

Skipton County 
Court and Family 
Court 

23 49 35 

 
 
 
 
 

 
49 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Bradford Combined Court Centre Exchange Square 
Drake Street 
Bradford 
BD1 1JA 

Wednesdays 
and Thursdays 

Skipton County Court and Family Court The Court House 
Otley Street 
Skipton 
BD23 1RH 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 50 
 

Court Time 
period 

Total 
number of 
Listings51 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Bradford Combined 
Court Centre 

 
Jan 2020 – 
Dec 2020 523 161 68 115 179 

Bradford Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 696 235 55 243 163 

Bradford Combined 
Court Centre 

Jan 2022 –  
Dec 2022 1459 412 207 419 421 

Bradford Combined 
Court Centre 

Jan 2023 – 
March 2023 401 114 83 108 96 

Skipton County Court 
and Family Court 

 
Jan 2020 – 
Dec 2020 76 28 7 17 24 

Skipton County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 109 36 13 34 26 

Skipton County Court 
and Family Court 

Jan 2022 –  
Dec 2022 211 63 22 57 69 

Skipton County Court 
and Family Court 

Jan 2023 – 
March 2023 68 24 9 15 20 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 

 
50 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
51 Claims listed and warrants 



   
 

   
 

Brentford HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Brentford HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area52  
 
The tables below indicate historical data for Brentford:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Brentford County Court 
and Family Court 138 180 190 

 
  

 
52 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Brentford County Court and Family Court Alexandra Road 
High Street 
Brentford 
TW8 0JJ 

Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 53 
 

Court Time 
period 

Total 
number of 
Listings54 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Brentford County Court 
and Family Court 

 
Jan 2020 – 
Dec 2020 1069 98 474 295 202 

Brentford County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 904 124 298 345 137 

Brentford County Court 
and Family Court 

Jan 2022 –  
Dec 2022 2086 197 877 724 288 

Brentford County Court 
and Family Court 

Jan 2023 – 
Mar 2023 704 51 353 207 93 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
53 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
54 Claims listed and warrants 



   
 

   
 

Brighton HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Brighton HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area55  
 
The tables below indicate historical data for Brighton:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Brighton County 
Court and 
Family Court 

62 88 77 
 

 
  

 
55 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Brighton County Court and Family Court William Street 
Brighton 
BN2 0RF 

Mondays and 
Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 56 
 

Court Time 
period 

Total 
number of 
Listings57 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Brighton County Court 
and Family Court 

 
Jan 2020 – 
Dec 2020 352 54 80 119 99 

Brighton County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 377 67 114 124 72 

Brighton County Court 
and Family Court 

Jan 2022 –  
Dec 2022 818 120 397 189 112 

Brighton County Court 
and Family Court 

Jan 2023 – 
Mar 2023 224 35 90 44 55 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
56 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
57 Claims listed and warrants 



   
 

   
 

Bromley AHV - Bexley Magistrates' Court HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Bromley AHV - Bexley Magistrates' Court HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information.  
 
HPCDS volumes in this HLPAS Area58  
 
The tables below indicate historical data for Bromley AHV - Bexley Magistrates' Court:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Bromley County 
Court 450 784 799 

 
  

 
58 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Bromley County Court Court House 
College Road 
Bromley 
BR1 3PX 

Mondays and 
Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 59 
 

Court Time 
period 

Total 
number of 
Listings60 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Bromley County Court 

 
Jan 2020 – 
Dec 2020 1413 111 474 380 448 

Bromley County Court 

 
Jan 2021 – 
Dec 2021 1485 140 400 428 517 

Bromley County Court Jan 2022 – 
Dec 2022 2854 291 1031 802 730 

Bromley County Court Jan 2023 – 
Mar 2023  946 82 360 250 254 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
59 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
60 Claims listed and warrants 



   
 

   
 

Burnley HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Burnley HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area61  
 
The tables below indicate historical data for Burnley:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Burnley 
Combined Court 
Centre 

140 203 176 

 
  

 
61 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Burnley Combined Court Centre The Law Courts 
Hammerton Street 
Burnley 
BB11 1XD 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 62 
 

Court Time 
period 

Total 
number of 
Listings63 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Burnley Combined 
Court Centre 

 
Jan 2020 – 
Dec 2020 444 129 48 121 146 

Burnley Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 444 178 39 159 68 

Burnley Combined 
Court Centre 

Jan 2022 –  
Dec 2022 1010 306 196 332 176 

Burnley Combined 
Court Centre 

Jan 2023 – 
Mar 2023 270 87 54 89 40 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 

 

 

 

 

 

 

 

 

 

 

 
62 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
63 Claims listed and warrants 



   
 

   
 

Bury St Edmunds HLPAS Area Guide 
 

This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the Bury 
St Edmunds HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area64  
 
The tables below indicate historical data for Bury St Edmunds:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Bury St Edmunds 
County Court and 
Family Court 

N/A N/A 43 

 
  

 
64 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Bury St Edmunds County Court and 
Family Court 

Triton House 
St Andrew's Street North 
Bury St. Edmunds 
IP33 1TR 

Every other 
Monday 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 65 
 

Court Time 
period 

Total 
number of 
Listings66 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Bury St Edmunds 
County Court and 
Family Court 

 
Jan 2020 – 
Dec 2020 1 N/A N/A N/A 1 

Bury St Edmunds 
County Court and 
Family Court 

 
Jan 2021 – 
Dec 2021 N/A N/A N/A N/A N/A 

Bury St Edmunds 
County Court and 
Family Court 

Jan 2022 – 
Dec 2022 N/A N/A N/A N/A      N/A 

Bury St Edmunds 
County Court and 
Family Court 

Jan 2023 – 
Mar 2023 N/A N/A N/A N/A      N/A 

 
 
 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 

 

 

 
65 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
66 Claims listed and warrants 



   
 

   
 

Caernarfon HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Caernarfon HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area67  
 
The tables below indicate historical data for Caernarfon:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Caernarfon 
Justice Centre 23 22 21 

 
  

 
67 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Caernarfon Justice Centre Llanberis Road 
Caernarfon 
LL55 2DF 

Wednesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 68 
 

Court Time 
period 

Total 
number of 
Listings69 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Caernarfon Justice 
Centre 

 
Jan 2020 – 
Dec 2020 132 26 26 26 54 

Caernarfon Justice 
Centre 

 
Jan 2021 – 
Dec 2021 88 28 17 29 14 

Caernarfon Justice 
Centre 

Jan 2022 – 
Mar 2022 235 70 78 45 42 

Caernarfon Justice 
Centre 

Jan 2023 – 
Mar 2023 60 20 24 7 9 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
68 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
69 Claims listed and warrants 



   
 

   
 

Cambridge HLPAS Area Guide 
 
This HLPAS Guide provides information on the In-Court Duty Scheme stage of the Cambridge 
HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area70  
 
The tables below indicate historical data for Cambridge:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Cambridge 
County Court and 
Family Court 

22 136 73 

 
  

 
70 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Cambridge County Court and Family 
Court 

197 East Road 
Cambridge 
CB1 1BA 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 71 
 

Court Time 
period 

Total 
number of 
Listings72 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Cambridge County 
Court and Family Court 

 
Jan 2020 – 
Dec 2020 206 30 0 30 146 

Cambridge County 
Court and Family Court 

 
Jan 2021 – 
Dec 2021 193 40 0 49 104 

Cambridge County 
Court and Family Court 

Jan 2022 – 
Dec 2022 277 66 0 57 154 

Cambridge County 
Court and Family Court 

Jan 2023 – 
Mar 2023  69 17 0 9 43 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
71 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
72 Claims listed and warrants 



   
 

   
 

Canterbury HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Canterbury HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information.  
 
HPCDS volumes in this HLPAS Area73  
 
The tables below indicate historical data for Canterbury:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Canterbury 
Combined Court 
Centre 

39 142 129 

 
  

 
73 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Canterbury Combined Court Centre Canterbury Combined Court and 
Family Court Hearing Centre 
The Law Courts 
Chaucer Road 
Canterbury 
CT1 1ZA 

Wednesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 74 
 

Court Time 
period 

Total 
number of 
Listings75 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Canterbury Combined 
Court Centre 

 
Jan 2020 – 
Dec 2020 637 59 194 159 225 

Canterbury Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 700 80 222 223 175 

Canterbury Combined 
Court Centre 

Jan 2022 – 
Dec 2022 1290 174 513 355 248 

Canterbury Combined 
Court Centre 

Jan 2023 – 
Mar 2023 325 40 96 100 96 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
74 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
75 Claims listed and warrants 



   
 

   
 

Cardiff HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Cardiff HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS area 
 
The court location(s) to be served in this HLPAS area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS is set out in Section 1 of this document (HLPAS Specific Information 
document). 
 
HPCDS volumes in this HLPAS Area76  
 
The tables below indicate historical data for Cardiff:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Cardiff Civil 
and Family 
Justice Centre 

64 145 257 

 
  

 
76 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Cardiff Civil and Family Justice Centre 2 Park Street 
Cardiff 
CF10 1ET 

Tuesdays and 
Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 77 
 

Court Time 
period 

Total 
number of 
Listings78 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Cardiff Civil and 
Family Justice Centre 

 
Jan 2020 – 
Dec 2020 470 82 91 113 184 

Cardiff Civil and 
Family Justice Centre 

 
Jan 2021 – 
Dec 2021 423 105 129 104 85 

Cardiff Civil and 
Family Justice Centre 

Jan 2022 – 
Dec 2022 1398 209 531 296 362 

Cardiff Civil and 
Family Justice Centre 

Jan 2023 – 
Mar 2023 452 41 250 84 77 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
77 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
78 Claims listed and warrants 



   
 

   
 

Carmarthen, Haverfordwest, and Llanelli HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Carmarthen, Haverfordwest, Llanelli HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
  

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Carmarthen County Court and Family 
Court 

The Hearing Centre 
Hill House 
Picton Terrace 
Carmarthen 
SA31 3BT 

Mondays 

Haverfordwest County Court and Family 
Court 

Penffynnon 
Hawthorn Rise 
Haverfordwest 
SA61 2AX 

Thursdays 
(first of the 
month) 

Llanelli County Court Town Hall Square 
Llanelli 
SA15 3AW 

Mondays and 
Thursdays 



   
 

   
 

HPCDS volumes in this HLPAS Area79  
 
The tables below indicate historical data for Carmarthen, Haverfordwest, Llanelli:  
 
Acts of Assistance are numbers of clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 
2021 

Oct 2021 – Sep 
2022 

Oct 2022 – Sep 
2023 

Carmarthen County Court and 
Family Court 0 0 0 

Haverfordwest County Court and 
Family Court 13 20 26 

Llanelli County  
Court 
 

26 49 56 

 
 
Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 80 
 

Court Time 
period 

Total 
number of 
Listings81 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Carmarthen County 
Court and Family 
Court 

 
Jan 2020 – 
Dec 2020 57 24 6 6 21 

Carmarthen County 
Court and Family 
Court 

 
Jan 2021 – 
Dec 2021 50 27 6 12 5 

Carmarthen County 
Court and Family 
Court 

Jan 2022 – 
Dec 2022 106 32 30 15 29 

Carmarthen County 
Court and Family 
Court 

Jan 2023 – 
Mar 2023 21 8 10 2 1 

 

 

 

 
79 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 
80 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
81 Claims listed and warrants 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

 

Court Time 
period 

Total 
number of 
Listings82 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Haverfordwest 
County Court and 
Family Court 

 
Jan 2020 – 
Dec 2020 66 24 23 4 15 

Haverfordwest 
County Court and 
Family Court 

 
Jan 2021 – 
Dec 2021 44 19 12 9 4 

Haverfordwest 
County Court and 
Family Court 

Jan 2022 – 
Dec 2022 136 31 68 29 8 

Haverfordwest 
County Court and 
Family Court 

Jan 2023 – 
Mar 2023 51 12 31 6 2 

Llanelli County 
Court 

 
Jan 2020 – 
Dec 2020 72 21 15 15 21 

Llanelli County 
Court 

 
Jan 2021 – 
Dec 2021 49 23 7 10 9 

Llanelli County 
Court 

Jan 2022 – 
Dec 2022 128 51 38 22 17 

Llanelli County 
Court 

Jan 2023 – 
Mar 2023 53 16 22 12 3 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
82 Claims listed and warrants 



   
 

   
 

Central London HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Central London HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area83  
 
The tables below indicate historical data for Central London:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Central London 
County Court 165 313 344 

 
  

 
83 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Central London County Court County Court at Central 
London, 
Thomas More Building 
Royal Courts of Justice 
Strand 
London 
WC2A 2LL 

Wednesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 84 
 

Court Time 
period 

Total 
number of 
Listings85 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Central London 
County Court 

 
Jan 2020 – 
Dec 2020 944 91 156 387 310 

Central London 
County Court 

 
Jan 2021 – 
Dec 2021 1235 115 124 561 435 

Central London 
County Court 

Jan 2022 – 
Dec 2022 1925 146 406 649 724 

Central London 
County Court 

Jan 2023 – 
Mar 2023 639 40 176 197 226 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
84 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
85 Claims listed and warrants 



   
 

   
 

Chester HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Chester HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area86  
 
The tables below indicate historical data for Chester:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Chester Civil 
and Family 
Justice Centre 

50 49 51 

 
  

 
86 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Chester Civil and Family Justice Centre Trident House 
Little St John Street 
Chester 
CH1 1SN 

Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 87 
 

Court Time 
period 

Total 
number of 
Listings88 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Chester Civil and 
Family Justice Centre 

 
Jan 2020 – 
Dec 2020 223 34 22 44 123 

Chester Civil and 
Family Justice Centre 

 
Jan 2021 – 
Dec 2021 213 61 24 58 70 

Chester Civil and 
Family Justice Centre 

Jan 2022 – 
Dec 2022 460 120 82 85 173 

Chester Civil and 
Family Justice Centre 

Jan 2023 – 
Mar 2023 140 34 35 22 49 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
87 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
88 Claims listed and warrants 



   
 

   
 

Chesterfield HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Chesterfield HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area89  
 
The tables below indicate historical data for Chesterfield:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Chesterfield 
Justice Centre 49 81 58 

 
  

 
89 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Chesterfield Justice Centre Chesterfield Justice Centre 
Tapton Lane 
Chesterfield 
S41 7TW 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 90 
 

Court Time 
period 

Total 
number of 
Listings91 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Chesterfield Justice 
Centre 

 
Jan 2020 – 
Dec 2020 206 37 20 27 122 

Chesterfield Justice 
Centre 

 
Jan 2021 – 
Dec 2021 202 43 16 51 92 

Chesterfield Justice 
Centre 

Jan 2022 – 
Dec 2022 507 74 48 76 309 

Chesterfield Justice 
Centre 

Jan 2023 – 
Mar 2023 112 25 15 20 52 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
90 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
91 Claims listed and warrants 



   
 

   
 

Southwark HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Southwark HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area92  
 
The tables below indicate historical data for Southwark:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Clerkenwell and 
Shoreditch 
County Court and 
Family Court 

426 882 959 

 
  

 
92 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Clerkenwell and Shoreditch County 
Court and Family Court 

The Gee Street Courthouse 
29-41 Gee Street 
London 
EC1V 3RE 

Every day 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 93 
 

Court Time 
period 

Total 
number of 
Listings94 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 
Clerkenwell and 
Shoreditch County 
Court and Family 
Court 

 
Jan 2020 – 
Dec 2020 2456 138 923 439 956 

Clerkenwell and 
Shoreditch County 
Court and Family 
Court 

 
Jan 2021 – 
Dec 2021 2586 116 779 506 1185 

Clerkenwell and 
Shoreditch County 
Court and Family 
Court 

Jan 2022 – 
Dec 2022 4534 276 1664 1059 1535 

Clerkenwell and 
Shoreditch County 
Court and Family 
Court 

Jan 2023 – 
Mar 2023 1524 90 573 429 432 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
93 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
94 Claims listed and warrants 



   
 

   
 

Islington HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Islington HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area95  
 
The tables below indicate historical data for Islington:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Clerkenwell and 
Shoreditch 
County Court and 
Family Court 

426 882 959 

 
  

 
95 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Clerkenwell and Shoreditch County 
Court and Family Court 

The Gee Street Courthouse 
29-41 Gee Street 
London 
EC1V 3RE 

Every day 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 96 
 

Court Time 
period 

Total 
number 
of 
Listings
97 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Clerkenwell and 
Shoreditch County 
Court and Family Court 

 
Jan 2020– 
Dec 2020 2456 138 923 439 956 

Clerkenwell and 
Shoreditch County 
Court and Family Court 

 
Jan 2021 – 
Dec 2021 2586 116 779 506 1185 

Clerkenwell and 
Shoreditch County 
Court and Family Court 

Jan 2022 – 
Dec 2022 4534 276 1664 1059 1535 

Clerkenwell and 
Shoreditch County 
Court and Family Court  

Jan 2023 – 
Mar 2023 1524 90 573 429 432 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 

 
96 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
97 Claims listed and warrants 



   
 

   
 

Coventry HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Coventry HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area98  
 
The tables below indicate historical data for Coventry:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Coventry Combined 
Court Centre 151 179 151 

 
  

 
98 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Coventry Combined Court Centre 140 Much Park Street 
Coventry 
CV1 2SN 

Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 99 
 

Court Time 
period 

Total 
number of 
Listings100 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Coventry Combined 
Court Centre 

 
Jan 2020– 
Dec 2020 560 57 58 124 321 

Coventry Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 531 60 57 164 250 

Coventry Combined 
Court Centre 

Jan 2022 – 
Dec 2022 986 156 121 324 385 

Coventry Combined 
Court Centre 

Jan 2023 – 
Mar 2023 263 49 37 74 103 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
99 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
100 Claims listed and warrants 



   
 

   
 

Crewe HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the Crewe 
HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area101  
 
The tables below indicate historical data for Crewe:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
 

Crewe County 
Court and 
Family Court 

29 0 0 

 
  

 
101 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Crewe County Court and Family Court The Law Courts 
Civic Centre 
Crewe 
CW1 2DP 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 102 
 

Court Time 
period 

Total 
number of 
Listings103 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Crewe County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 155 28 9 31 87 

Crewe County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 149 46 23 49 31 

Crewe County Court 
and Family Court 

Jan 2022 – 
Dec 

202279 
274 69 48 91 66 

Crewe County Court 
and Family Court 

Jan 2023 – 
Mar 2023 79 19 13 15 32 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
102 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
103 Claims listed and warrants 



   
 

   
 

Croydon HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Croydon HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area104  
 
The tables below indicate historical data for Croydon:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
 

Croydon County 
Court and 
Family Court 

267 431 455 

 
  

 
104 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Croydon County Court and Family Court The Law Courts 
Altyre Road 
Croydon 
CR9 5AB 

Wednesdays 
and Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 105 
 

Court Time 
period 

Total 
number of 
Listings106 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Croydon County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 1244 154 375 375 340 

Croydon County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 1361 223 345 443 350 

Croydon County Court 
and Family Court 

Jan 2022 – 
Dec 2022 2745 411 1072 660 602 

Croydon County Court 
and Family Court 

Jan 2023 – 
Mar 2023 864 109 308 202 245 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
105 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
106 Claims listed and warrants 



   
 

   
 

Darlington HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Darlington HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area107  
 
The tables below indicate historical data for Darlington:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Darlington County 
Court and Family 
Court 

33 120 157 

 
  

 
107 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Darlington County Court and Family 
Court 

4 Coniscliffe Road 
Darlington 
DL3 7RG 

Wednesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 108 
 

Court Time 
period 

Total 
number of 
Listings109 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Darlington County 
Court and Family 
Court 

 
Jan 2020– 
Dec 2020 264 62 37 45 120 

Darlington County 
Court and Family 
Court 

 
Jan 2021 – 
Dec 2021 281 69 25 67 120 

Darlington County 
Court and Family 
Court 

Jan 2022 – 
Dec 2022 691 143 97 168 283 

Darlington County 
Court and Family 
Court 

Jan 2023 – 
Mar 2023 202 40 25 45 92 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
108 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
109 Claims listed and warrants 



   
 

   
 

Dartford HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Dartford HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area110  
 
The tables below indicate historical data for Dartford:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Dartford County 
Court and 
Family Court 

81 107 28 

 
  

 
110 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Dartford County Court and Family Court Home Gardens 
Dartford 
DA1 1DX 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 111 
 

Court Time 
period 

Total 
number of 
Listings112 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Dartford County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 714 109 168 212 225 

Dartford County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 841 99 247 272 223 

Dartford County Court 
and Family Court 

Jan 2022 – 
Dec 2022 1582 250 453 445 434 

Dartford County Court 
and Family Court 

Jan 2023 – 
Mar 2023 530 97 153 140 140 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
111 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
112 Claims listed and warrants 



   
 

   
 

Derby HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the Derby 
HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area113  
 
The tables below indicate historical data for Derby:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Derby Combined 
Court Centre 120 219 183 

 
  

 
113 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Derby Combined Court Centre Morledge 
Derby 
DE1 2XE 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 114 
 

Court Time 
period 

Total 
number of 
Listings115 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Derby Combined 
Court Centre 

 
Jan 2020– 
Dec 2020 668 94 117 154 303 

Derby Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 674 131 104 185 254 

Derby Combined 
Court Centre 

Jan 2022 – 
Dec 2022 1407 267 300 352 488 

Derby Combined 
Court Centre 

Jan 2023 – 
Mar 2023 362 78 70 84 130 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
114 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
115 Claims listed and warrants 



   
 

   
 

Doncaster HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Doncaster HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area116  
 
The tables below indicate historical data for Doncaster:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Doncaster Justice 
Centre North 53 123 111 

 
  

 
116 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Doncaster Justice Centre North College Road 
Doncaster 
DN1 3HS 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 117 
 

Court Time period Total 
number of 
Listings118 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Doncaster Justice 
Centre North 

 
Jan 2020– 
Dec 2020 348 78 76 85 109 

Doncaster Justice 
Centre North 

 
Jan 2021 – 
Dec 2021 300 95 35 90 80 

Doncaster Justice 
Centre North 

Jan 2022 – 
Dec 2022 629 188 133 132 176 

Doncaster Justice 
Centre North 

Jan 2023 – 
Mar 2023 193 56 45 45 47 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
117 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
118 Claims listed and warrants 



   
 

   
 

Dudley HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Dudley HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area119  
 
The tables below indicate historical data for Dudley:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Dudley County 
Court and 
Family Court 

50 223 210 

 
  

 
119 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Dudley County Court and Family Court The Inhedge 
Dudley 
DY1 1RY 

Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 120 
 

Court Time 
period 

Total 
number of 
Listings121 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Dudley County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 498 70 54 103 271 

Dudley County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 543 95 64 150 234 

Dudley County Court 
and Family Court 

Jan 2022 – 
Dec 2022 992 187 189 225 361 

Dudley County Court 
and Family Court 

Jan 2023 – 
Mar 2023 348 64 64 83 137 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
120 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
121 Claims listed and warrants 



   
 

   
 

Durham HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Durham HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area122  
 
The tables below indicate historical data for Durham:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Durham County 
Court and 
Family Court 

45 139 144 

 
  

 
122 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Durham County Court and Family Court Durham Justice Centre 
Green Lane 
Old Elvet 
Durham 
DH1 3RG 

Wednesdays 
and Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 123 
 

Court Time 
period 

Total 
number of 
Listings124 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Durham County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 349 108 19 63 159 

Durham County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 367 130 26 90 121 

Durham County Court 
and Family Court 

Jan 2022 – 
Dec 2022 880 264 95 209 312 

Durham County Court 
and Family Court 

Jan 2023 – 
Mar 2023 301 74 18 63 146 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
123 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
124 Claims listed and warrants 



   
 

   
 

Edmonton HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Edmonton HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area125  
 
The tables below indicate historical data for Edmonton:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS 
  

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Edmonton County 
Court and Family 
Court 

224 469 490 

 
  

 
125 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Edmonton County Court and Family 
Court 

Court House 
59 Fore Street 
Edmonton 
N18 2TN 

Tuesdays and 
Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 126 
 

Court Time period Total 
number of 
Listings127 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Edmonton County 
Court and Family 
Court 

Jan 2020– 
Dec 2020 

1484 104 614 476 290 

Edmonton County 
Court and Family 
Court 

Jan 2021 – 
Dec 2021 

1459 142 480 465 372 

Edmonton County 
Court and Family 
Court 

Jan 2022 – 
Dec 2022 2861 267 989 845 760 

Edmonton County 
Court and Family 
Court 

Jan 2023 – 
Mar 2023 985 67 396 265 257 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
126 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
127 Claims listed and warrants 



   
 

   
 

Gateshead HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Gateshead HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area128  
 
The tables below indicate historical data for Gateshead:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Gateshead 
County Court and 
Family Court 

33 170 131 

 
  

 
128 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Gateshead County Court and Family 
Court 

Gateshead Law Courts 
Warwick Street 
Gateshead 
NE8 1DT 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 129 
 

Court Time 
period 

Total 
number of 
Listings130 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Gateshead County 
Court and Family 
Court 

 
Jan 2020– 
Dec 2020 276 38 18 71 149 

Gateshead County 
Court and Family 
Court 

 
Jan 2021 – 
Dec 2021 251 43 19 75 114 

Gateshead County 
Court and Family 
Court 

Jan 2022 – 
Dec 2022 550 120 71 111 248 

Gateshead County 
Court and Family 
Court 

Jan 2023 – 
Mar 2023 181 40 20 36 85 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
. 
 
 

 

 
129 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
130 Claims listed and warrants 



   
 

   
 

Cheltenham, Gloucester HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Cheltenham, Gloucester HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area131  
 
The tables below indicate historical data for Cheltenham, Gloucester:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Gloucester and 
Cheltenham County 
and Family Court 

139 210 137 

 
  

 
131 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Gloucester and Cheltenham County and 
Family Court 

Kimbrose Way 
Gloucester 
GL1 2DE 

Mondays and 
Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 132 
 

Court Time 
period 

Total 
number of 
Listings133 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Gloucester and 
Cheltenham County 
and Family Court 

 
Jan 2020– 
Dec 2020 500 57 113 125 205 

Gloucester and 
Cheltenham County 
and Family Court 

 
Jan 2021 – 
Dec 2021 572 82 153 157 180 

Gloucester and 
Cheltenham County 
and Family Court 

Jan 2022 – 
Dec 2022 814 126 253 203 232 

Gloucester and 
Cheltenham County 
and Family Court 

Jan 2023 – 
Mar 2023 247 52 62 48 85 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
132 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
133 Claims listed and warrants 



   
 

   
 

Grimsby HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Grimsby HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area134  
 
The tables below indicate historical data for Grimsby:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Great Grimsby 
Combined 
Court Centre 

101 152 107 

 
  

 
134 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Great Grimsby Combined Court Centre Great Grimsby Combined 
Court 
Town Hall Square 
Grimsby 
DN31 1HX 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 135 
 

Court Time 
period 

Total 
number of 
Listings136 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Great Grimsby 
Combined Court 
Centre 

 
Jan 2020– 
Dec 2020 367 66 76 91 134 

Great Grimsby 
Combined Court 
Centre 

 
Jan 2021 – 
Dec 2021 355 82 53 116 104 

Great Grimsby 
Combined Court 
Centre 

Jan 2022 – 
Dec 2022 792 196 188 185 223 

Great Grimsby 
Combined Court 
Centre 

Jan 2023 – 
Mar 2023 188 60 31 49 48 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
135 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
136 Claims listed and warrants 



   
 

   
 

Scarborough, York, Harrogate HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Scarborough, York, Harrogate HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS is set out in Section 1 of this HLPAS Specific Information. 
  

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Harrogate Justice Centre Harrogate Justice Centre 
The Court House 
Victoria Avenue 
Harrogate 
HG1 1EL 

Fridays 

Scarborough Justice Centre The Law Courts 
Northway 
Scarborough 
YO12 7AE 

Fridays 

York County Court and Family Court Piccadilly House 
55 Piccadilly 
York 
YO1 9WL 

Thursdays 



   
 

   
 

HPCDS volumes in this HLPAS Area137  
 
The tables below indicate historical data for Scarborough, York, Harrogate:  
 
Acts of Assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Harrogate 
Justice Centre 6 46 26 

Scarborough 
Justice Centre 45 87 94 

York County 
Court and 
Family Court 

80 100 77 

 
 
Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 138 
 

Court Time period Total 
number of 
Listings139 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Harrogate Justice 
Centre 

 
Jan 2020– 
Dec 2020 60 15 11 14 20 

Harrogate Justice 
Centre 

 
Jan 2021 – 
Dec 2021 92 19 13 41 19 

Harrogate Justice 
Centre 

Jan 2022 – 
Dec 2022 158 42 37 43 36 

Harrogate Justice 
Centre 

Jan 2023 – 
Mar 2023 29 13 3 6 7 

 

  

 
137 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 
138 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
139 Claims listed and warrants 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Court Time period Total 
number of 
Listings140 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Scarborough Justice 
Centre 

 
Jan 2020– 
Dec 2020 139 32 25 31 51 

Scarborough Justice 
Centre 

 
Jan 2021 – 
Dec 2021 170 31 42 55 42 

Scarborough Justice 
Centre 

Jan 2022 – 
Dec 2022 460 76 127 146 111 

Scarborough Justice 
Centre 

Jan 2023 – 
Mar 2023 123 15 46 35 27 

York County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 140 28 11 28 73 

York County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 157 45 20 55 37 

York County Court 
and Family Court 

Jan 2022 – 
Dec 2022 291 71 51 77 92 

York County Court 
and Family Court 

Jan 2023 – 
Mar 2023 78 13 15 19 31 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
140 Claims listed and warrants 



   
 

   
 

Hammersmith and Fulham HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Aberystwyth HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area141  
 
The tables below indicate historical data for Hammersmith and Fullham and Wandsworth:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Wandsworth County 
Court and Family 
Court 

246 301 334 

 
  

 
141 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area  Address Current 
Possession 
Listing Days 

Wandsworth County Court and Family 
Court 

76-78 Upper Richmond Road 
Putney 
SW15 2SU 

Mondays and 
Wednesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 142 
 

Court Time 
period 

Total 
number of 
Listings143 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Wandsworth County 
Court and Family Court 

 
Jan 2020– 
Dec 2020 1101 123 241 328 409 

Wandsworth County 
Court and Family Court 

 
Jan 2021 – 
Dec 2021 1203 160 213 510 320 

Wandsworth County 
Court and Family Court 

Jan 2022 – 
Dec 2022 2149 253 573 718 605 

Wandsworth County 
Court and Family Court 

Jan 2023 – 
Mar 2023 679 75 218 212 174 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 

 
142 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
143 Claims listed and warrants 



   
 

   
 

Hastings, Lewes HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Hastings, Lewes HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area144  
 
The tables below indicate historical data for Hastings, Lewes:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Hastings County 
Court and Family 
Court 

94 115 103 

Lewes Combined 
Court Centre 19 44 42 

 
 
 

 
144 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Hastings County Court and Family Court Hastings County Court and 
Family Court Hearing Centre 
The Law Courts 
Bohemia Road 
Hastings 
TN34 1QX 

Fridays 

Lewes Combined Court Centre The Law Courts 
High Street 
Lewes 
BN7 1YB 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 145 
 

Court Time 
period 

Total 
number of 
Listings146 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Hastings County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 514 60 173 130 151 

Hastings County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 617 71 178 226 142 

Hastings County Court 
and Family Court 

Jan 2022 – 
Dec 2022 1205 128 552 283 242 

Hastings County Court 
and Family Court 

Jan 2023 – 
Mar 2023 344 44 156 71 73 

Lewes Combined 
Court Centre 

 
Jan 2020– 
Dec 2020 104 22 9 22 51 

Lewes Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 98 26 18 24 30 

Lewes Combined 
Court Centre 

Jan 2022 – 
Dec 2022 211 42 34 48 87 

Lewes Combined 
Court Centre 

Jan 2023 – 
Mar 2023 50 10 14 10 16 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 

 
145 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
146 Claims listed and warrants 



   
 

   
 

Hertford, Watford HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Hertford, Watford HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area147  
 
The tables below indicate historical data for Hertford, Watford:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Hertford County 
Court and Family 
Court 

33 40 47 

Watford County 
Court and Family 
Court 

144 178 116 

 
 
 

 
147 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Hertford County Court and Family Court Shire Hall 
Fore Street 
Hertford 
SG14 1DF 

Wednesdays 
(first of the 
month) 

Watford County Court and Family Court 3rd Floor 
Cassiobury House 
11-19 Station Road 
Watford 
WD17 1EZ 

Mondays and 
Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 148 
 

Court Time 
period 

Total 
number of 
Listings149 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Hertford County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 173 16 27 37 93 

Hertford County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 135 18 28 42 47 

Hertford County Court 
and Family Court 

Jan 2022 – 
Dec 2022 291 52 53 79 107 

Hertford County Court 
and Family Court 

Jan 2023 – 
Mar 2023 83 12 12 17 42 

Watford County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 733 97 132 203 301 

Watford County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 763 114 140 273 263 

Watford County Court 
and Family Court 

Jan 2022 – 
Dec 2022 1418 199 380 416 423 

Watford County Court 
and Family Court 

Jan 2023 – 
Mar 2023 475 58 145 122 150 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 

 
148 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
149 Claims listed and warrants 



   
 

   
 

High Wycombe HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the High 
Wycombe HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area150  
 
The tables below indicate historical data for High Wycombe:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS 
  

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
High Wycombe 
County Court and 
Family Court 

1 29 38 

 
  

 
150 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

High Wycombe County Court and Family 
Court 

The Law Courts 
Ground Floor 
Easton Street 
High Wycombe 
HP11 1LR 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 151 
 

Court Time 
period 

Total 
number of 
Listings152 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

High Wycombe County 
Court and Family 
Court 

 
Jan 2020– 
Dec 2020 152 21 0 34 97 

High Wycombe County 
Court and Family 
Court 

 
Jan 2021 – 
Dec 2021 144 46 0 48 50 

High Wycombe County 
Court and Family 
Court 

Jan 2022 – 
Dec 2022 207 60 0 73 74 

High Wycombe County 
Court and Family 
Court 

Jan 2023 – 
Mar 2023 73 18 0 28 27 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
151 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
152 Claims listed and warrants 



   
 

   
 

Horsham, Worthing HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Horsham, Worthing HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area153  
 
The tables below indicate historical data for Horsham, Worthing:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Horsham County 
Court and Family 
Court 

48 40 49 

Worthing County 
Court and Family 
Court 

89 128 95 

 
 
 

 
153 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Horsham County Court and Family Court The Law Courts 
Hurst Road 
Horsham 
RH12 2ET 

Mondays 

Worthing County Court and Family Court The Law Courts 
Christchurch Road 
Worthing 
BN11 1JD 

Mondays and 
Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 154 
 

Court Time 
period 

Total 
number of 
Listings155 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Horsham County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 237 28 49 40 120 

Horsham County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 178 39 34 58 47 

Horsham County Court 
and Family Court 

Jan 2022 – 
Dec 2022 396 95 92 106 103 

Horsham County Court 
and Family Court 

Jan 2023 – 
Mar 2023 151 33 42 27 49 

Worthing County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 379 51 81 102 145 

Worthing County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 452 60 139 121 132 

Worthing County Court 
and Family Court 

Jan 2022 – 
Dec 2022 728 111 292 157 168 

Worthing County Court 
and Family Court 

Jan 2023 – 
Mar 2023 237 42 93 39 63 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 

 
154 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
155 Claims listed and warrants 



   
 

   
 

Dewsbury, Huddersfield HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Dewsbury, Huddersfield HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area156  
 
The tables below indicate historical data for Dewsbury, Huddersfield:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Huddersfield 
County Court and 
Family Court 

106 192 154 

 
  

 
156 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Huddersfield County Court and Family 
Court 

Queensgate House 
Queensgate 
Huddersfield 
HD1 2RR 

Mondays and 
Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 157 
 

Court Time 
period 

Total 
number of 
Listings158 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Huddersfield County 
Court and Family Court 

 
Jan 2020– 
Dec 2020 385 74 68 96 147 

Huddersfield County 
Court and Family Court 

 
Jan 2021 – 
Dec 2021 478 128 95 177 78 

Huddersfield County 
Court and Family Court 

Jan 2022 – 
Dec 2022 1082 272 255 347 208 

Huddersfield County 
Court and Family Court 

Jan 2023 – 
Mar 2023 254 76 55 65 58 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
157 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
158 Claims listed and warrants 



   
 

   
 

Hull HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the Hull 
HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area159  
 
The tables below indicate historical data for Hull:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Kingston-upon-
Hull Combined 
Court Centre 

37 4 0 

 
  

 
159 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Kingston-upon-Hull Combined Court 
Centre 

Lowgate 
Kingston-upon-Hull 
HU1 2EZ 

Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 160 
 

Court Time 
period 

Total 
number of 
Listings161 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Kingston-upon-Hull 
Combined Court 
Centre 

 
Jan 2020– 
Dec 2020 455 73 52 121 209 

Kingston-upon-Hull 
Combined Court 
Centre 

 
Jan 2021 – 
Dec 2021 356 92 51 126 87 

Kingston-upon-Hull 
Combined Court 
Centre 

Jan 2022 – 
Dec 2022 888 204 162 247 275 

Kingston-upon-Hull 
Combined Court 
Centre 

Jan 2023 – 
Mar 2023 288 54 26 73 109 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
160 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
161 Claims listed and warrants 



   
 

   
 

 
Isle of wight HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the Isle 
of Wight HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area162  
 
The Isle of Wight In-Court Duty Scheme was previously funded independently of the LAA and 
therefore historical volumes are not available. 
 
 
  

 
 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Isle of Wight Combined Court The Law Courts 
1 Quay Street 
Newport 
PO30 5YT 

Tuesdays 



   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 163 
 

Court Time 
period 

Total 
number of 
Listings164 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Isle of Wight 
Combined Court 

 
Jan 2020– 
Dec 2020 96 19 33 17 27 

Isle of Wight 
Combined Court 

 
Jan 2021 – 
Dec 2021 113 28 30 41 14 

Isle of Wight 
Combined Court 

Jan 2022 – 
Dec 2022 199 40 76 50 33 

Isle of Wight 
Combined Court 

Jan 2023 – 
Mar 2023 44 10 16 10 8 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
  

 
163 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
164 Claims listed and warrants 



   
 

   
 

Kingston HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Kingston HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area165  
 
The tables below indicate historical data for Kingston:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Kingston-upon-
Thames County 
Court 

171 171 143 

 
  

 
165 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Kingston-upon-Thames County Court Lowgate 
Kingston-upon-Hull 
HU1 2EZ 

Mondays and 
Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 166 
 

Court Time 
period 

Total 
number of 
Listings167 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Kingston-upon-Thames 
County Court 

 
Jan 2020– 
Dec 2020 500 69 143 159 129 

Kingston-upon-Thames 
County Court 

 
Jan 2021 – 
Dec 2021 555 82 156 195 122 

Kingston-upon-Thames 
County Court 

Jan 2022 – 
Dec 2022 1024 1510 378 272 223 

Kingston-upon-Thames 
County Court 

Jan 2023 – 
Mar 2023 350 55 123 94 78 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
166 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
167 Claims listed and warrants 



   
 

   
 

Lancaster HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Lancaster HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area168  
 
The tables below indicate historical data for Lancaster:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Lancaster 
Magistrates Court 
 

31 14 0 

 
  

 
168 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Lancaster Magistrates Court Magistrates Court Building 
George Street 
Lancaster 
Lancashire 
LA1 1XZ 

Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 169 
 

Court Time 
period 

Total 
number of 
Listings170 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Lancaster Magistrates 
Court 

 
Jan 2020– 
Dec 2020 92 18 23 21 30 

Lancaster Magistrates 
Court 

 
Jan 2021 – 
Dec 2021 122 35 25 47 15 

Lancaster Magistrates 
Court 

Jan 2022 – 
Dec 2022 287 70 83 98 36 

Lancaster Magistrates 
Court 

Jan 2023 – 
Mar 2023 84 22 25 22 15 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
169 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
170 Claims listed and warrants 



   
 

   
 

Leeds HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the Leeds 
HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area171  
 
The tables below indicate historical data for Leeds:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Leeds Combined 
Court Centre 86 247 261 

 
  

 
171 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Leeds Combined Court Centre The Courthouse 
1 Oxford Row 
Leeds 
LS1 3BG 

Mondays and 
Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 172 
 

Court Time 
period 

Total 
number of 
Listings173 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Leeds Combined 
Court Centre 

 
Jan 2020– 
Dec 2020 586 88 71 190 237 

Leeds Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 656 127 95 287 147 

Leeds Combined 
Court Centre 

Jan 2022 – 
Dec 2022  287 70 83 98 36 

Leeds Combined 
Court Centre 

Jan 2023 – 
Mar 2023 84 22 25 22 15 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
172 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
173 Claims listed and warrants 



   
 

   
 

Leicester HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Leicester HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area174  
 
The tables below indicate historical data for Leicester:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Leicester County 
Court and Family 
Court 

70 330 405 

 
  

 
174 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Leicester County Court and Family Court 90 Wellington Street 
Leicester 
LE1 6HG 

Mondays, 
Tuesdays and 
Wednesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 175 
 

Court Time 
period 

Total 
number of 
Listings176 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Leicester County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 834 99 148 195 392 

Leicester County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 809 120 163 273 253 

Leicester County Court 
and Family Court 

Jan 2022 – 
Dec 2022 1765 294 539 444 488 

Leicester County Court 
and Family Court 

Jan 2023 – 
Mar 2023 512 82 142 146 142 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
175 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
176 Claims listed and warrants 



   
 

   
 

Liverpool HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Liverpool HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area177  
 
The tables below indicate historical data for Liverpool:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Liverpool Civil 
and Family Court 347 734 561 

 
  

 
177 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Liverpool Civil and Family Court 35 Vernon Street 
Liverpool 
L2 2BX 

Mondays, 
Tuesdays, 
Thursdays and 
Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 178 
 

Court Time period Total 
number of 
Listings179 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Liverpool Civil and 
Family Court 

 
Jan 2020– 
Dec 2020 1329 213 157 314 645 

Liverpool Civil and 
Family Court 

 
Jan 2021 – 
Dec 2021 1313 262 136 483 432 

Liverpool Civil and 
Family Court 

Jan 2022 – 
Dec 2022 2886 532 549 794 1011 

Liverpool Civil and 
Family Court 

Jan 2023 – 
Mar 2023 906 149 159 247 351 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
178 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
179 Claims listed and warrants 



   
 

   
 

Luton HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the Luton 
HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area180  
 
The tables below indicate historical data for Luton:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Luton County 
Court and Family 
Court 

52 137 159 

 
  

 
180 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Luton County Court and Family Court Luton Justice Centre 
Floors 4 & 5, Arndale House 
The Mall 
Luton 
LU1 2EN 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 181 
 

Court Time 
period 

Total 
number of 
Listings182 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Luton County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 870 110 186 224 350 

Luton County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 830 115 180 225 310 

Luton County Court 
and Family Court 

Jan 2022 – 
Dec 2022 1840 256 626 485 393 

Luton County Court 
and Family Court 

Jan 2023 – 
Mar 2023 577 87 220 170 100 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
181 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
182 Claims listed and warrants 



   
 

   
 

Maidstone, Medway HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Maidstone, Medway HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area183  
 
The tables below indicate historical data for Maidstone, Medway:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Maidstone Combined 
Court Centre 1 32 41 

Medway County Court 
and Family Court 38 69 100 

 
 
 
 

 
183 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Maidstone Combined Court Centre The Law Courts 
Barker Road 
Maidstone 
ME16 8EQ 

Mondays 

Medway County Court and Family Court Medway County and Family 
Court 
The Brook 
Chatham 
ME4 4JZ 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 184 
 

Court Time 
period 

Total 
number of 
Listings185 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Maidstone Combined 
Court Centre 

 
Jan 2020– 
Dec 2020 231 35 1 32 163 

Maidstone Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 168 46 1 46 75 

Maidstone Combined 
Court Centre 

Jan 2022 – 
Dec 2022 355 81 1 100 153 

Maidstone Combined 
Court Centre 

Jan 2023 – 
Mar 2023 105 25 13 23 44 

Medway County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 605 93 160 227 125 

Medway County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 640 100 159 304 77 

Medway County Court 
and Family Court 

Jan 2022 – 
Dec 2022 1328 255 425 499 149 

Maidstone Combined 
Court Centre 

Jan 2023 – 
Mar 2023 444 70 146 179 49 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 

 
184 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
185 Claims listed and warrants 



   
 

   
 

Manchester HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Manchester HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area186  
 
The tables below indicate historical data for Manchester:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Manchester County 
Court and Family 
Hearing Centre 

154 588 703 

 
  

 
186 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Manchester County Court and Family 
Hearing Centre 

1 Bridge Street West 
Manchester 
M60 9DJ 

Every day 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 187 
 

Court Time 
period 

Total 
number of 
Listings188 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Manchester County 
Court and Family 
Hearing Centre 

 
Jan 2020– 
Dec 2020 2978 497 471 648 1362 

Manchester County 
Court and Family 
Hearing Centre 

 
Jan 2021 – 
Dec 2021 2457 509 369 869 710 

Manchester County 
Court and Family 
Hearing Centre 

Jan 2022 – 
Dec 2022 6468 1173 1612 1831 1852 

Manchester County 
Court and Family 
Hearing Centre 

Jan 2023 – 
Mar 2023 2023 329 551 565 578 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
187 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
188 Claims listed and warrants 



   
 

   
 

Mansfield HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Mansfield HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area189  
 
The tables below indicate historical data for Mansfield:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Mansfield 
Magistrates' and 
County Court 

46 155 103 

 
  

 
189 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Mansfield Magistrates' and County Court Rosemary Street 
Mansfield 
NG19 6EE 

Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 190 
 

Court Time 
period 

Total 
number of 
Listings191 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Mansfield Magistrates' 
and County Court 

 
Jan 2020– 
Dec 2020 382 79 67 69 167 

Mansfield Magistrates' 
and County Court 

 
Jan 2021 – 
Dec 2021 455 106 74 115 160 

Mansfield Magistrates' 
and County Court 

Jan 2022 – 
Dec 2022 807 194 162 198 253 

Mansfield Magistrates' 
and County Court 

Jan 2023 – 
Mar 2023 201 56 38 40 67 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
190 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
191 Claims listed and warrants 



   
 

   
 

Merthyr Tydfil, Pontypridd HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Merthyr Tydfil, Pontypridd HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area192  
 
The tables below indicate historical data for Merthyr Tydfil, Pontypridd:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Merthyr Tydfil 
Combined Court 
Centre 

12 27 36 

Pontypridd 
County Court and 
Family Court 

34 38 58 

 
 
 
 

 
192 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Merthyr Tydfil Combined Court Centre The Law Courts, Glebeland 
Place, Merthyr Tydfil, CF47 
8BH 

Fridays 

Pontypridd County Court and Family 
Court 

The Courthouse 
Courthouse Street 
Pontypridd 
CF37 1JR 

Every other 
Friday 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 193 
 

Court Time 
period 

Total 
number of 
Listings194 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Merthyr Tydfil 
Combined Court 
Centre 

 
Jan 2020– 
Dec 2020 161 42 26 24 69 

Merthyr Tydfil 
Combined Court 
Centre 

 
Jan 2021 – 
Dec 2021 89 29 20 22 18 

Merthyr Tydfil 
Combined Court 
Centre 

Jan 2022 – 
Dec 2022 310 86 106 92 26 

Merthyr Tydfil 
Combined Court 
Centre 

Jan 2023 – 
Mar 2023 78 13 39 17 9 

Pontypridd County 
Court and Family 
Court 

 
Jan 2020– 
Dec 2020 184 42 19 39 84 

Pontypridd County 
Court and Family 
Court 

 
Jan 2021 – 
Dec 2021 128 54 20 40 14 

Pontypridd County 
Court and Family 
Court 

Jan 2022 – 
Dec 2022  327 100 103 100 24 

Pontypridd County 
Court and Family 
Court 

Jan 2023 – 
Mar 2023 109 26 57 20 6 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 

 
193 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
194 Claims listed and warrants 



   
 

   
 

Milton Keynes HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the Milton 
Keynes HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area195  
 
The tables below indicate historical data for Milton Keynes:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Milton Keynes 
County Court and 
Family Court 

11 128 247 

 
  

 
195 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Milton Keynes County Court and Family 
Court 

351 Silbury Boulevard 
Witan Gate East 
Central Milton Keynes 
MK9 2DT 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 196 
 

Court Time 
period 

Total 
number of 
Listings197 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Milton Keynes County 
Court and Family Court 

 
Jan 2020– 
Dec 2020 592 75 176 129 212 

Milton Keynes County 
Court and Family Court 

 
Jan 2021 – 
Dec 2021 598 88 123 212 175 

Milton Keynes County 
Court and Family Court 

Jan 2022 – 
Dec 2022 1387 190 381 370 446 

Milton Keynes County 
Court and Family Court 

Jan 2023 – 
Mar 2023 466 66 107 121 172 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
196 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
197 Claims listed and warrants 



   
 

   
 

Mold, Rhyl, Wrexham HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the Mold, 
Rhyl, Wrexham HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information.  
 
HPCDS volumes in this HLPAS Area198  
 
The tables below indicate historical data for Mold, Rhyl, Wrexham:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Mold County Court 
and Family Court 7 25 41 

Prestatyn Justice 
Centre 33 57 82 

Wrexham County 
and Family Court 50 76 57 

 
 

 
198 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Mold County Court and Family Court County Civic Centre 
Mold 
CH7 1AE 

Wednesdays 

Prestatyn Justice Centre Victoria Road 
Prestatyn 
LL19 7TE 

Tuesdays 

Wrexham County and Family Court The Law Courts 
Bodhyfryd 
Wrexham 
LL12 7BP 

Wednesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 199 
 

Court Time 
period 

Total 
number of 
Listings200 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Mold County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 79 15 16 9 39 

Mold County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 59 20 8 18 13 

Mold County Court 
and Family Court 

Jan 2022 – 
Dec 2022 155 40 65 38 12 

Mold County Court 
and Family Court 

Jan 2023 – 
Mar 2023 52 12 26 12 2 

 

  

 
199 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
200 Claims listed and warrants 



   
 

   
 

Court Time 
period 

Total 
number of 
Listings201 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Prestatyn Justice 
Centre 

 
Jan 2020– 
Dec 2020 

206 41 57 46 62 

Prestatyn Justice 
Centre 

 
Jan 2021 – 
Dec 2021 

164 43 53 42 26 

Prestatyn Justice 
Centre 

Jan 2022 – 
Dec 2022 412 90 167 129 26 

Prestatyn Justice 
Centre 

Jan 2023 – 
Mar 2023 171 30 89 47 5 

 
Wrexham County and 
Family Court 

 
Jan 2020– 
Dec 2020 

 
106 

 
19 

 
20 

 
25 

 
42 

 
Wrexham County and 
Family Court 

 
Jan 2021 – 
Dec 2021 

 
164 

 
44 

 
30 

 
29 

 
61 

 
Wrexham County and 
Family Court 

 
Jan 2022 – 
Dec 2022 

 
393 

 
72 

 
138 

 
94 

 
89 

 
Wrexham County and 
Family Court 

 
Jan 2023 – 
Mar 2023 

 
93 

 
17 

 
37 

 
17 

 
22 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
201 Claims listed and warrants 



   
 

   
 

Neath & Port Talbot, Swansea HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the Neath 
& Port Talbot, Swansea HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area202  
 
The tables below indicate historical data for Neath & Port Talbot, Swansea:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Port Talbot 
Justice Centre 29 33 48 

Swansea Civil 
Justice Centre 48 75 69 

 
 
 
 
 

 
202 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Port Talbot Justice Centre Harbourside Road 
Port Talbot 
SA13 1SB 

Wednesdays 

Swansea Civil Justice Centre Caravella House 
Quay West 
Quay Parade 
Swansea 
SA1 1SP 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 203 
 

Court Time period Total 
number of 
Listings204 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Port Talbot Justice 
Centre 

 
Jan 2020– 
Dec 2020 241 81 39 56 65 

Port Talbot Justice 
Centre 

 
Jan 2021 – 
Dec 2021 152 65 32 37 18 

Port Talbot Justice 
Centre 

Jan 2022 – 
Dec 2022 549 188 186 124 51 

Port Talbot Justice 
Centre 

Jan 2023 – 
Mar 2023 168 49 75 32 12 

Swansea Civil 
Justice Centre 

 
Jan 2020– 
Dec 2020 183 52 23 30 78 

Swansea Civil 
Justice Centre 

 
Jan 2021 – 
Dec 2021 147 67 28 28 24 

Swansea Civil 
Justice Centre 

Jan 2022 – 
Dec 2022 356 120 104 62 70 

Swansea Civil 
Justice Centre 

Jan 2023 – 
Mar 2023 138 38 47 22 31 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 

 
203 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
204 Claims listed and warrants 



   
 

   
 

Newcastle (inc the AHV at Berwick upon Tweed and Bedlington courts) 
HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Newcastle (inc the AHV at Berwick upon Tweed and Bedlington courts) HLPAS from 
September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area205  
 
The tables below indicate historical data for Newcastle (inc the AHV at Berwick upon Tweed 
and Bedlington courts):  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Newcastle Civil 
& Family Courts 
and Tribunals 
Centre 

86 277 293 

 
 
 
 
 
 

 
205 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Newcastle Civil & Family Courts and 
Tribunals Centre 

Newcastle Civil & Family 
Courts and Tribunals Centre 
Barras Bridge 
Newcastle upon Tyne 
NE1 8QF 

Tuesdays and 
Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 206 
 

Court Time 
period 

Total 
number of 
Listings207 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Newcastle Civil & 
Family Courts and 
Tribunals Centre 

 
Jan 2020– 
Dec 2020 673 104 58 131 380 

Newcastle Civil & 
Family Courts and 
Tribunals Centre 

 
Jan 2021 – 
Dec 2021 647 165 41 239 202 

Newcastle Civil & 
Family Courts and 
Tribunals Centre 

Jan 2022 – 
Dec 2022 1514 310 167 399 638 

Newcastle Civil & 
Family Courts and 
Tribunals Centre 

Jan 2023 – 
Mar 2023 430 94 37 110 189 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
206 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
207 Claims listed and warrants 



   
 

   
 

Newham HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Newham HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area208  
 
The tables below indicate historical data for Newham:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Stratford 
Housing Centre 216 708 2 

 
  

 
208 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Stratford Housing Centre 389 - 397 Stratford High Street 
Stratford 
London 
E15 4SB 

Mondays, 
Wednesdays 
and Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 209 
 

Court Time 
period 

Total 
number of 
Listings210 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Stratford Housing 
Centre 

 
Jan 2020– 
Dec 2020 778 98 0 362 318 

Stratford Housing 
Centre 

 
Jan 2021 – 
Dec 2021 1001 170 0 477 354 

Stratford Housing 
Centre 

Jan 2022 – 
Dec 2022 1514 310 167 399 638 

Stratford Housing 
Centre 

Jan 2023 – 
Mar 2023 647 85 0 344 218 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
209 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
210 Claims listed and warrants 



   
 

   
 

North Shields HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the North 
Shields HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area211  
 
The tables below indicate historical data for North Shields:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
North Shields 
County Court and 
Family Court 

68 141 144 

 
  

 
211 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

North Shields County Court and Family 
Court 

Kings Court 
Earl Grey Way 
Royal Quays 
North Shields 
NE29 6AR 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 212 
 

Court Time 
period 

Total 
number of 
Listings213 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

North Shields County 
Court and Family Court 

 
Jan 2020– 
Dec 2020 244 37 11 50 146 

North Shields County 
Court and Family Court 

 
Jan 2021 – 
Dec 2021 164 39 14 50 61 

North Shields County 
Court and Family Court 

Jan 2022 – 
Dec 2022 427 74 34 87 232 

North Shields County 
Court and Family Court 

Jan 2023 – 
Mar 2023 109 25 13 20 51 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
212 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
213 Claims listed and warrants 



   
 

   
 

Northampton HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Northampton HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area214  
 
The tables below indicate historical data for Northampton:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Northampton 
Crown, County 
and Family Court 

46 147 183 

 
  

 
214 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Northampton Crown, County and Family 
Court 

85-87 Lady's Lane 
Northampton 
NN1 3HQ 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 215 
 

Court Time 
period 

Total 
number of 
Listings216 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Northampton Crown, 
County and Family 
Court 

 
Jan 2020– 
Dec 2020 1005 117 153 164 571 

Northampton Crown, 
County and Family 
Court 

 
Jan 2021 – 
Dec 2021 907 127 184 220 376 

Northampton Crown, 
County and Family 
Court 

 
Jan 2022 – 
Dec 2022 

1735 255 443 379 658 

Northampton Crown, 
County and Family 
Court 

Jan 2023 – 
Mar 2023 566 89 144 101 232 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
215 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
216 Claims listed and warrants 



   
 

   
 

Norwich, Kings Lynn, Great Yarmouth HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Norwich, Kings Lynn, Great Yarmouth HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area217  
 
The tables below indicate historical data for Norwich, Kings Lynn, Great Yarmouth:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Norwich 
Combined Court 
Centre 

105 152 103 

 
  

 
217 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Norwich Combined Court Centre The Law Courts 
Bishopgate 
Norwich 
NR3 1UR 

Wednesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 218 
 

Court Time 
period 

Total 
number of 
Listings219 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Norwich Combined 
Court Centre 

 
Jan 2020– 
Dec 2020 1160 172 196 266 526 

Norwich Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 1166 213 236 328 389 

Norwich Combined 
Court Centre 

Jan 2022 – 
Dec 2022 2233 360 631 600 642 

Norwich Combined 
Court Centre 

Jan 2023 – 
Mar 2023 668 126 166 162 214 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
218 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
219 Claims listed and warrants 



   
 

   
 

Nottingham HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Nottingham HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area220  
 
The tables below indicate historical data for Nottingham:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Nottingham 
County Court and 
Family Court 

107 303 240 

 
  

 
220 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Nottingham County Court and Family 
Court 

60 Canal Street 
Nottingham 
NG1 7E 

Mondays and 
Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 221 
 

Court Time 
period 

Total 
number of 
Listings222 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Nottingham County 
Court and Family Court 

 
Jan 2020– 
Dec 2020 828 120 140 200 368 

Nottingham County 
Court and Family Court 

 
Jan 2021 – 
Dec 2021 962 137 128 255 442 

Nottingham County 
Court and Family Court 

Jan 2022 – 
Dec 2022 1721 247 360 400 714 

Nottingham County 
Court and Family Court 

Jan 2023 – 
Mar 2023 424 62 95 92 175 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
221 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
222 Claims listed and warrants 



   
 

   
 

Rugby, Nuneaton HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Rugby, Nuneaton HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS area223  
 
The tables below indicate historical data for Rugby, Nuneaton:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Nuneaton County 
Court 491 691 515 

Warwick 
Combined Court 0 39 144 

 
 
 
 
 

 
223 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Nuneaton County Court Warwickshire Justice Centre 
Vicarage Street 
Nuneaton 
CV11 4JU 

Mondays, 
Wednesdays 
and Fridays 

Warwick Combined Court Warwickshire Justice Centre 
Newbold Terrace 
Leamington Spa 
CV32 4EL 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 224 
 

Court Time 
period 

Total 
number of 
Listings225 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Nuneaton County 
Court 

 
Jan 2020– 
Dec 2020 468 72 44 85 267 

Nuneaton County 
Court 

 
Jan 2021 – 
Dec 2021 480 76 50 132 222 

Nuneaton County 
Court 

Jan 2022 – 
Dec 2022 874 215 113 241 305 

Nuneaton County 
Court 

Jan 2023 – 
Mar 2023 252 52 21 55 124 

Warwick Combined 
Court 

 
Jan 2020– 
Dec 2020 206 34 10 24 138 

Warwick Combined 
Court 

 
Jan 2021 – 
Dec 2021 190 33 14 34 109 

Warwick Combined 
Court 

Jan 2022 – 
Dec 2022 345 46 32 76 191 

Warwick Combined 
Court 

Jan 2023 – 
Mar 2023 138 20 9 14 32 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 

 
224 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
225 Claims listed and warrants 



   
 

   
 

Oxford HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Oxford HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area226  
 
The tables below indicate historical data for Oxford:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Oxford Combined 
Court Centre 97 160 177 

 
  

 
226 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Oxford Combined Court Centre St Aldates 
Oxford 
OX1 1TL 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 227 
 

Court Time 
period 

Total 
number of 
Listings228 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Oxford Combined Court 
Centre 

 
Jan 2020– 
Dec 2020 540 53 78 117 292 

Oxford Combined Court 
Centre 

 
Jan 2021 – 
Dec 2021 441 68 89 146 138 

Oxford Combined Court 
Centre 

Jan 2022 – 
Dec 2022 1081 162 241 280 398 

Oxford Combined Court 
Centre 

Jan 2023 – 
Mar 2023 329 47 81 48 153 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
227 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
228 Claims listed and warrants 



   
 

   
 

Peterborough HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Peterborough HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area229  
 
The tables below indicate historical data for Peterborough:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Peterborough 
Combined Court 
Centre 

62 140 195 

 
  

 
229 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Peterborough Combined Court Centre Crown Buildings 
Rivergate 
Peterborough 
PE1 1EJ 

Wednesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 230 
 

Court Time 
period 

Total 
number of 
Listings231 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Peterborough Combined 
Court Centre 

 
Jan 2020– 
Dec 2020 708 100 150 161 297 

Peterborough Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 839 94 152 226 367 

Peterborough Combined 
Court Centre 

Jan 2022 – 
Dec 2022 1412 248 362 412 390 

Peterborough Combined 
Court Centre 

Jan 2023 – 
Mar 2023 411 74 113 97 127 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
230 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
231 Claims listed and warrants 



   
 

   
 

Plymouth HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Plymouth HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area232  
 
The tables below indicate historical data for Plymouth:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Plymouth 
Combined Court 95 182 134 

 
  

 
232 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Plymouth Combined Court The Law Courts 
10 Armada Way 
Plymouth 
PL1 2ER 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 233 
 

Court Time 
period 

Total 
number of 
Listings234 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Plymouth Combined 
Court 

 
Jan 2020– 
Dec 2020 390 47 39 119 185 

Plymouth Combined 
Court 

 
Jan 2021 – 
Dec 2021 386 51 105 141 89 

Plymouth Combined 
Court 

Jan 2022 – 
Dec 2022 809 95 276 281 157 

Plymouth Combined 
Court 

Jan 2023 – 
Mar 2023 210 40 68 58 44 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
233 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
234 Claims listed and warrants 



   
 

   
 

Portsmouth HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Portsmouth HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area235  
 
The tables below indicate historical data for Portsmouth:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Portsmouth 
Combined Court 
Centre 

192 198 216 

 
  

 
235 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Portsmouth Combined Court Centre The Courts of Justice 
Winston Churchill Avenue 
Portsmouth 
PO1 2EB 

Wednesdays 
and Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 236 
 

Court Time 
period 

Total 
number of 
Listings237 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Portsmouth Combined 
Court Centre 

 
Jan 2020– 
Dec 2020 548 89 144 135 180 

Portsmouth Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 571 93 128 222 128 

Portsmouth Combined 
Court Centre 

Jan 2022 – 
Dec 2022 1118 174 411 324 209 

Portsmouth Combined 
Court Centre 

Jan 2023 – 
Mar 2023 324 57 98 103 66 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
236 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
237 Claims listed and warrants 



   
 

   
 

Reading HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Reading HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area238  
 
The tables below indicate historical data for Reading:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Reading County 
Court and Family 
Court 

90 204 181 

 
  

 
238 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Reading County Court and Family Court 160-163 Friar Street 
Reading 
RG1 1HE 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 239 
 

Court Time 
period 

Total 
number of 
Listings240 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Reading County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 700 86 202 150 262 

Reading County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 815 99 238 268 210 

Reading County Court 
and Family Court 

Jan 2022 – 
Dec 2022 1823 214 806 419 384 

Reading County Court 
and Family Court 

Jan 2023 – 
Mar 2023 571 67 237 139 128 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
239 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
240 Claims listed and warrants 



   
 

   
 

Romford HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Romford HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area241  
 
The tables below indicate historical data for Romford:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Romford County 
Court and Family 
Court 

191 558 621 

 
  

 
241 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Romford County Court and Family Court 2a Oaklands Avenue 
Romford 
RM1 4DP 

Wednesdays 
and Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 242 
 

Court Time 
period 

Total 
number of 
Listings243 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Romford County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 1276 175 349 447 304 

Romford County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 1379 197 398 563 221 

Romford County Court 
and Family Court 

Jan 2022 – 
Dec 2022 3015 362 1034 1188 431 

Romford County Court 
and Family Court 

Jan 2023 – 
Mar 2023 922 94 335 362 131 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
242 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
243 Claims listed and warrants 



   
 

   
 

Salisbury, Swindon HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Salisbury, Swindon HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area244  
 
The tables below indicate historical data for Salisbury, Swindon:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Salisbury Law 
Courts 36 49 44 

Swindon Combined 
Court 44 82 86 

 
 
 
 
 
 

 
244 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Salisbury Law Courts Salisbury Law Courts 
Wilton Road 
Salisbury 
SP2 7EP 

Every other 
Monday 

Swindon Combined Court The Law Courts 
Islington Street 
Swindon 
SN1 2HG 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 245 
 

Court Time 
period 

Total 
number of 
Listings246 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Salisbury Law Courts 

 
Jan 2020– 
Dec 2020 140 15 21 20 84 

Salisbury Law Courts 

 
Jan 2021 – 
Dec 2021 135 18 21 44 52 

Salisbury Law Courts Jan 2022 – 
Dec 2022 226 26 54 47 99 

Salisbury Law Courts Jan 2023 – 
Mar 2023 64 13 13 13 25 

Swindon Combined 
Court 

 
Jan 2020– 
Dec 2020 321 59 33 78 151 

Swindon Combined 
Court 

 
Jan 2021 – 
Dec 2021 298 67 37 7 117 

Swindon Combined 
Court 

Jan 2022 – 
Dec 2022 652 151 106 152 243 

Swindon Combined 
Court 

Jan 2023 – 
Mar 2023 161 35 17 33 76 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 

 
245 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
246 Claims listed and warrants 



   
 

   
 

Sheffield HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Sheffield HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area247  
 
The tables below indicate historical data for Sheffield:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Sheffield 
Combined Court 
Centre 

58 306 343 

 
  

 
247 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Sheffield Combined Court Centre The Law Courts 
50 West Bar 
Sheffield 
S3 8PH 

Tuesdays and 
Wednesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 248 
 

Court Time 
period 

Total 
number of 
Listings249 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Sheffield Combined 
Court Centre 

 
Jan 2020– 
Dec 2020 598 105 71 95 327 

Sheffield Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 610 124 124 136 226 

Sheffield Combined 
Court Centre 

Jan 2022 – 
Dec 2022 1763 263 221 225 1054 

Sheffield Combined 
Court Centre 

Jan 2023 – 
Mar 2023 469 79 82 79 229 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
248 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
249 Claims listed and warrants 



   
 

   
 

Slough HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Slough HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area250  
 
The tables below indicate historical data for Slough:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Slough County 
Court and Family 
Court 

93 169 147 

 
  

 
250 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Slough County Court and Family Court The Law Courts 
Windsor Road 
Slough 
SL1 2HE 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 251 
 

Court Time 
period 

Total 
number of 
Listings252 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Slough County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 306 47 1 76 182 

Slough County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 352 59 0 111 182 

Slough County Court 
and Family Court 

Jan 2022 – 
Dec 2022 476 119 0 149 208 

Slough County Court 
and Family Court 

Jan 2023 – 
Mar 2023 122 29 0 53 40 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
251 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
252 Claims listed and warrants 



   
 

   
 

South Shields HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the South 
Shields HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area253  
 
The tables below indicate historical data for South Shields:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
South Shields 
County Court and 
Family Court 

33 77 82 

 
  

 
253 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

South Shields County Court and Family 
Court 

Millbank, Secretan Way 
South Shields 
NE33 1RG 

Wednesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed in and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 254 
 

Court Time 
period 

Total 
number of 
Listings255 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

South Shields County 
Court and Family Court 

 
Jan 2020– 
Dec 2020 178 22 7 37 112 

South Shields County 
Court and Family Court 

 
Jan 2021 – 
Dec 2021 160 43 12 51 54 

South Shields County 
Court and Family Court 

Jan 2022 – 
Dec 2022 347 78 50 111 108 

South Shields County 
Court and Family Court 

Jan 2023 – 
Mar 2023 104 23 13 33 35 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
254 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
255 Claims listed and warrants 



   
 

   
 

Southampton HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Southampton HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area256  
 
The tables below indicate historical data for Southampton:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Southampton 
Combined Court 
Centre 

92 127 114 

 
  

 
256 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Southampton Combined Court Centre The Courts of Justice 
London Road 
Southampton 
SO15 2XQ 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 257 
 

Court Time 
period 

Total 
number of 
Listings258 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Southampton Combined 
Court Centre 

 
Jan 2020– 
Dec 2020 403 53 59 127 164 

Southampton Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 451 82 71 191 107 

Southampton Combined 
Court Centre 

Jan 2022 – 
Dec 2022 825 164 184 339 138 

Southampton Combined 
Court Centre 

Jan 2023 – 
Mar 2023 244 50 66 79 49 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
257 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
258 Claims listed and warrants 



   
 

   
 

Southend HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Southend HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area259  
 
The tables below indicate historical data for Southend:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Southend County 
Court and Family 
Court 

50 92 125 

 
  

 
259 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Address Current 
Possession 
Listing Days 

Southend County Court and Family 
Court 

The Court House 
80 Victoria Avenue 
Southend-on-Sea 
SS2 6EU 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 260 
 

Court Time 
period 

Total 
number of 
Listings261 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Southend County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 437 52 113 119 153 

Southend County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 465 57 123 186 99 

Southend County Court 
and Family Court 

Jan 2022 – 
Dec 2022 874 106 308 286 174 

Southend County Court 
and Family Court 

Jan 2023 – 
Mar 2023 294 52 98 83 61 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
260 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
261 Claims listed and warrants 



   
 

   
 

St Helens HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the St 
Helens HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area262  
 
The tables below indicate historical data for St Helens:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
St Helens County 
Court and Family 
Court 

82 192 216 

 
  

 
262 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area  Address Current 
Possession 
Listing Days 

St Helens County Court and Family 
Court 

Corporation Street 
St. Helens 
WA10 1SZ 

Mondays and 
Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 263 
 

Court Time 
period 

Total 
number of 
Listings264 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

St Helens County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 789 122 50 140 477 

St Helens County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 674 131 76 152 315 

St Helens County Court 
and Family Court 

Jan 2022 – 
Dec 2022 1718 318 222 313 865 

St Helens County Court 
and Family Court 

Jan 2023 – 
Mar 2023 486 103 59 62 262 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
263 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
264 Claims listed and warrants 



   
 

   
 

Stafford HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Stafford HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area265  
 
The tables below indicate historical data for Stafford:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Stafford Combined 
Court Centre 7 23 21 

 
  

 
265 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Stafford Combined Court Centre Victoria Square 
Stafford 
ST16 2QQ 

Thursdays 
(first of the 
month) 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 266 
 

Court Time 
period 

Total 
number of 
Listings267 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Stafford Combined 
Court Centre 

 
Jan 2020– 
Dec 2020 121 13 0 18 90 

Stafford Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 76 24 0 12 40 

Stafford Combined 
Court Centre 

Jan 2022 – 
Dec 2022 156 40 0 32 84 

Stafford Combined 
Court Centre 

Jan 2023 – 
Mar 2023 43 12 1 9 21 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
266 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
267 Claims listed and warrants 



   
 

   
 

Stockport HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Stockport HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area268  
 
The tables below indicate historical data for Stockport:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Stockport 
Magistrates' and 
County Court 

51 79 123 

 
  

 
268 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Stockport Magistrates' and County Court The Courthouse 
Edward Street 
Stockport 
SK1 3DQ 

Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 269 
 

Court Time 
period 

Total 
number of 
Listings270 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Stockport Magistrates' 
and County Court 

 
Jan 2020– 
Dec 2020 329 65 53 77 134 

Stockport Magistrates' 
and County Court 

 
Jan 2021 – 
Dec 2021 295 68 73 97 57 

Stockport Magistrates' 
and County Court 

Jan 2022 – 
Dec 2022 825 167 224 186 248 

Stockport Magistrates' 
and County Court 

Jan 2023 – 
Mar 2023 177 37 52 40 48 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
269 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
270 Claims listed and warrants 



   
 

   
 

Stoke On Trent HLPAS Area Guie 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the Stoke 
On Trent HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area271  
 
The tables below indicate historical data for Stoke On Trent:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Stoke-on-Trent 
Combined Court 36 179 139 

 
  

 
271 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Stoke-on-Trent Combined Court Bethesda Street 
Hanley 
Stoke-on-Trent 
ST1 3BP 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 272 
 

Court Time 
period 

Total 
number of 
Listings273 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Stoke-on-Trent 
Combined Court 

 
Jan 2020– 
Dec 2020 690 115 129 195 251 

Stoke-on-Trent 
Combined Court 

 
Jan 2021 – 
Dec 2021 646 120 128 230 168 

Stoke-on-Trent 
Combined Court 

Jan 2022 – 
Dec 2022 1411 224 421 426 340 

Stoke-on-Trent 
Combined Court 

Jan 2023 – 
Mar 2023 

 
358 62 111 82 103 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
272 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
273 Claims listed and warrants 



   
 

   
 

Sunderland HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Sunderland HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area274  
 
The tables below indicate historical data for Sunderland:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Sunderland 
County, Family, 
Magistrates’ and 
Tribunal Hearings 

35 146 183 

 
  

 
274 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Sunderland County, Family, Magistrates’ 
and Tribunal Hearings 

Gillbridge Avenue 
Sunderland 
SR1 3AP 

Wednesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 275 
 

Court Time 
period 

Total 
number of 
Listings276 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Sunderland County, 
Family, Magistrates’ and 
Tribunal Hearings 

 
Jan 2020– 
Dec 2020 288 45 29 54 160 

Sunderland County, 
Family, Magistrates’ and 
Tribunal Hearings 

 
Jan 2021 – 
Dec 2021 285 53 16 80 136 

Sunderland County, 
Family, Magistrates’ and 
Tribunal Hearings 

Jan 2022 – 
Dec 2022 713 164 80 127 342 

Sunderland County, 
Family, Magistrates’ and 
Tribunal Hearings 

Jan 2023 – 
Mar 2023 217 41 15 29 132 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
275 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
276 Claims listed and warrants 



   
 

   
 

Taunton, Yeovil HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Taunton, Yeovil HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area277  
 
The tables below indicate historical data for Taunton, Yeovil:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Taunton Crown, 
County and Family 
Court 

25 27 33 

Yeovil County, 
Family and 
Magistrates' Court 

47 25 28 

 
 
 

 
277 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area  Address Current 
Possession 
Listing Days 

Taunton Crown, County and Family 
Court 

The Shire Hall 
Taunton 
TA1 4EU 

Wednesdays 

Yeovil County, Family and Magistrates' 
Court 

The Law Courts 
Petters Way 
Yeovil 
BA20 1SW 

Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 278 
 

Court Time 
period 

Total 
number of 
Listings279 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Taunton Crown, County 
and Family Court 

 
Jan 2020– 
Dec 2020 185 30 42 45 68 

Taunton Crown, County 
and Family Court 

 
Jan 2021 – 
Dec 2021 188 30 62 51 45 

Taunton Crown, County 
and Family Court 

Jan 2022 – 
Dec 2022 383 54 104 85 140 

Taunton Crown, County 
and Family Court 

Jan 2023 – 
Mar 2023 93 17 21 22 33 

Yeovil County, Family 
and Magistrates' Court 

 
Jan 2020– 
Dec 2020 165 38 25 31 71 

Yeovil County, Family 
and Magistrates' Court 

 
Jan 2021 – 
Dec 2021 235 34 65 70 66 

Yeovil County, Family 
and Magistrates' Court 

Jan 2022 – 
Dec 2022 396 66 125 81 124 

Yeovil County, Family 
and Magistrates' Court 

Jan 2023 – 
Mar 2023 91 20 19 16 36 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 

 
278 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
279 Claims listed and warrants 



   
 

   
 

Teesside HLPAS Area Guie 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Teesside HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area280  
 
The tables below indicate historical data for Teesside:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Teesside 
Combined Court 
Centre 

70 174 191 

 
  

 
280 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Teesside Combined Court Centre Centre Square 
Middlesbrough 
TS1 2AE 

Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 281 
 

Court Time 
period 

Total 
number of 
Listings282 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Teesside Combined 
Court Centre 

 
Jan 2020– 
Dec 2020 648 167 58 110 313 

Teesside Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 661 238 44 154 225 

Teesside Combined 
Court Centre 

Jan 2022 – 
Dec 2022 1559 402 192 308 657 

Teesside Combined 
Court Centre 

Jan 2023 – 
Mar 2023 461 119 68 89 185 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
281 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
282 Claims listed and warrants 



   
 

   
 

Telford HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Telford HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area283  
 
The tables below indicate historical data for Telford:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Telford County 
Court and 
Family Court 

67 113 109 

 
  

 
283 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Telford County Court and Family Court Telford Justice Centre 
Telford Square 
Malinsgate 
Telford 
TF3 4HX 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 284 
 

Court Time 
period 

Total 
number of 
Listings285 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Telford County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 253 54 15 46 138 

Telford County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 217 49 18 57 93 

Telford County Court 
and Family Court 

Jan 2022 – 
Dec 2022 476 128 36 143 169 

Telford County Court 
and Family Court 

Jan 2023 – 
Mar 2023 150 37 13 44 56 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
284 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
285 Claims listed and warrants 



   
 

   
 

Thanet HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Thanet HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area286  
 
The tables below indicate historical data for Thanet:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Thanet County 
Court and Family 
Court 

20 67 57 

 
  

 
286 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Thanet County Court and Family Court The Court House 
2nd Floor 
Cecil Square 
Margate 
CT9 1RL 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 287 
 

Court Time 
period 

Total 
number of 
Listings288 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Thanet County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 96 12 1 35 48 

Thanet County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 94 19 1 46 28 

Thanet County Court 
and Family Court 

Jan 2022 – 
Dec 2022 150 31 0 65 54 

Thanet County Court 
and Family Court 

Jan 2023 – 
Mar 2023 83 12 15 20 36 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
287 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
288 Claims listed and warrants 



   
 

   
 

Uxbridge HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Uxbridge HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area289  
 
The tables below indicate historical data for Uxbridge:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Uxbridge County 
Court and Family 
Court 

36 161 173 

 
  

 
289 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Uxbridge County Court and Family Court 501 Uxbridge Road 
Hayes 
UB4 8HL 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 290 
 

Court Time 
period 

Total 
number of 
Listings291 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Uxbridge County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 662 81 197 158 226 

Uxbridge County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 673 63 213 269 128 

Uxbridge County Court 
and Family Court 

Jan 2022 – 
Dec 2022 

 
1449 189 602 414 244 

Uxbridge County Court 
and Family Court 

Jan 2023 – 
Mar 2023 526 48 251 143 84 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
290 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
291 Claims listed and warrants 



   
 

   
 

Wakefield HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Wakefield HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area292  
 
The tables below indicate historical data for Wakefield:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Wakefield Civil and 
Family Justice 
Centre 

75 127 136 

 
  

 
292 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Wakefield Civil and Family Justice 
Centre 

1 Mulberry Way 
Wakefield 
WF1 2QN 

Mondays and 
Fridays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 293 
 

Court Time 
period 

Total 
number of 
Listings294 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Wakefield Civil and 
Family Justice Centre 

 
Jan 2020– 
Dec 2020 286 72 30 68 116 

Wakefield Civil and 
Family Justice Centre 

 
Jan 2021 – 
Dec 2021 399 133 38 96 132 

Wakefield Civil and 
Family Justice Centre 

Jan 2022 – 
Dec 2022 850 213 133 150 354 

Wakefield Civil and 
Family Justice Centre 

Jan 2023 – 
Mar 2023 259 65 37 51 106 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
293 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
294 Claims listed and warrants 



   
 

   
 

Walsall HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Walsall HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area295  
 
The tables below indicate historical data for Walsall:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Walsall County and 
Family Court 75 35 25 

 
  

 
295 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Walsall County and Family Court Bridge House 
Bridge Street 
Walsall 
WS1 1JQ 

No set day 
currently 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 296 
 

Court Time 
period 

Total 
number of 
Listings297 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Walsall County and 
Family Court 

 
Jan 2020– 
Dec 2020 559 106 67 96 290 

Walsall County and 
Family Court 

 
Jan 2021 – 
Dec 2021 549 137 84 132 196 

Walsall County and 
Family Court 

Jan 2022 – 
Dec 2022 939 228 248 200 263 

Walsall County and 
Family Court 

Jan 2023 – 
Mar 2023 331 69 76 91 95 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
296 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
297 Claims listed and warrants 



   
 

   
 

Wandsworth HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Wandsworth HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area298  
 
The tables below indicate historical data for Wandsworth and Hammersmith and Fulham:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Wandsworth County 
Court and Family 
Court 

246 301 334 

 
  

 
298 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Wandsworth County Court and Family 
Court 

76-78 Upper Richmond Road 
Putney 
SW15 2SU 

Mondays and 
Wednesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 299 
 

Court Time 
period 

Total 
number of 
Listings300 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Wandsworth County 
Court and Family Court 

 
Jan 2020– 
Dec 2020 1101 123 241 328 409 

Wandsworth County 
Court and Family Court 

 
Jan 2021 – 
Dec 2021 1203 160 213 510 320 

Wandsworth County 
Court and Family Court 

Jan 2022 – 
Dec 2022 2149 253 573 718 605 

Wandsworth County 
Court and Family Court 

Jan 2023 – 
Mar 2023 679 75 218 212 174 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 

 
299 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
300 Claims listed and warrants 



   
 

   
 

Whitehaven HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Whitehaven HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area301  
 
The tables below indicate historical data for Whitehaven:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
West Cumbria 
Courthouse 9 31 12 

 
  

 
301 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

West Cumbria Courthouse Hall Park 
Ramsay Brow 
Workington 
CA14 4AS 

Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 302 
 

Court Time 
period 

Total 
number of 
Listings303 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

West Cumbria 
Courthouse 

 
Jan 2020– 
Dec 2020 86 21 5 7 53 

West Cumbria 
Courthouse 

 
Jan 2021 – 
Dec 2021 69 31 3 19 16 

West Cumbria 
Courthouse 

Jan 2022 – 
Dec 2022 149 52 12 36 49 

West Cumbria 
Courthouse 

Jan 2023 – 
Mar 2023 39 19 4 3 13 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
302 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
303 Claims listed and warrants 



   
 

   
 

Weston-Super-Mare HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Weston Super Mare HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area304  
 
The tables below indicate historical data for Weston Super Mare:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Weston-Super-
Mare County 
Court and Family 
Court 

44 58 48 

 
  

 
304 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Weston-Super-Mare County Court and 
Family Court 

North Somerset Courthouse 
The Hedges 
St Georges 
Weston-Super-Mare 
BS22 7BB 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 305 
 

Court Time 
period 

Total 
number of 
Listings306 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlor
d 

Weston-Super-Mare 
County Court and 
Family Court 

 
Jan 2020– 
Dec 2020 148 26 31 41 50 

Weston-Super-Mare 
County Court and 
Family Court 

 
Jan 2021 – 
Dec 2021 176 34 36 58 48 

Weston-Super-Mare 
County Court and 
Family Court 

Jan 2022 – 
Dec 2022 369 56 128 92 93 

Weston-Super-Mare 
County Court and 
Family Court 

Jan 2023 – 
Mar 2023 99 20 33 29 17 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
305 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
306 Claims listed and warrants 



   
 

   
 

Wigan HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the Wigan 
HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area307  
 
The tables below indicate historical data for Wigan:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Wigan County 
Court and Family 
Court 

24 81 118 

 
  

 
307 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Wigan County Court and Family Court Darlington Street 
Wigan 
WN1 1DW 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 308 
 

Court Time 
period 

Total 
number of 
Listings309 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Wigan County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 380 60 39 68 213 

Wigan County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 297 110 33 116 38 

Wigan County Court 
and Family Court 

Jan 2022 – 
Dec 2022 677 205 130 182 160 

Wigan County Court 
and Family Court 

Jan 2023 – 
Mar 2023 221 68 36 58 59 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
308 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
309 Claims listed and warrants 



   
 

   
 

Willesden HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Willesden HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area310  
 
The tables below indicate historical data for Willesden:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Willesden County 
Court and Family 
Court 

224 357 450 

 
  

 
310 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Willesden County Court and Family 
Court 

9 Acton Lane 
Harlesden 
NW10 8SB 

Mondays and 
Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 311 
 

Court Time 
period 

Total 
number of 
Listings312 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Willesden County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 1578 100 353 500 443 

Willesden County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 1390 141 341 641 267 

Willesden County Court 
and Family Court 

Jan 2022 – 
Dec 2022  2950 247 1015 1093 595 

Willesden County Court 
and Family Court 

Jan 2023 – 
Mar 2023 921 77 372 323 149 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
311 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
312 Claims listed and warrants 



   
 

   
 

Winchester HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Winchester HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area313  
 
The tables below indicate historical data for Winchester:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Winchester 
Combined Court 
Centre 

9 4 10 

 
  

 
313 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Winchester Combined Court Centre Winchester Combined Court 
The Law Courts 
Winchester 
SO23 9EL 

Thursdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 314 
 

Court Time 
period 

Total 
number of 
Listings315 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Winchester Combined 
Court Centre 

 
Jan 2020– 
Dec 2020 60 6 10 8 36 

Winchester Combined 
Court Centre 

 
Jan 2021 – 
Dec 2021 39 7 3 10 19 

Winchester Combined 
Court Centre 

Jan 2022 – 
Dec 2022 85 14 18 15 38 

Winchester Combined 
Court Centre 

Jan 2023 – 
Mar 2023 28 9 3 8 8 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 

 

 
314 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
315 Claims listed and warrants 



   
 

   
 

Wolverhampton HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Wolverhampton HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area316  
 
The tables below indicate historical data for Wolverhampton:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Wolverhampton 
Combined Court 
Centre 

221 227 283 

 
  

 
316 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Wolverhampton Combined Court Centre Pipers Row 
Wolverhampton 
WV1 3LQ 

Mondays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 317 
 

Court Time 
period 

Total 
number of 
Listings318 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Wolverhampton 
Combined Court Centre 

 
Jan 2020– 
Dec 2020 804 52 77 110 565 

Wolverhampton 
Combined Court Centre 

 
Jan 2021 – 
Dec 2021 595 62 71 138 324 

Wolverhampton 
Combined Court Centre 

Jan 2022 – 
Dec 2022 1009 135 181 194 499 

Wolverhampton 
Combined Court Centre 

Jan 2023 – 
Mar 2023 309 50 34 69 156 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
317 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
318 Claims listed and warrants 



   
 

   
 

Kidderminster,Hereford, Redditch, Worcester HLPAS Area Guide 
 
This HLPAS Area Guide provides information on the In-Court Duty Scheme stage of the 
Kidderminster,Hereford, Redditch, Worcester HLPAS from September 2024.  
 
Applicants should note that Early Legal Advice is a new service and the LAA is, therefore, 
unable to provide historic data on the volumes of this aspect of HLPAS. 
 
About the court location(s) in this HLPAS Area 
 
The court location(s) to be served in this HLPAS Area: 
 

 
Details of the volume of Matter Starts which will be issued to Providers to deliver Early Legal 
Advice is set out at paragraph 1.7 of the HLPAS ITT. 
 
Details of the acts of assistance which will be issued to Providers to deliver the In-Court Duty 
Scheme for this HLPAS Area is set out in Section 1 of this HLPAS Specific Information. 
 
HPCDS volumes in this HLPAS Area319  
 
The tables below indicate historical data for Kidderminster, Redditch, Worcester:  
 
acts of assistance are numbers of Clients advised by the HPCDS Provider: 
 

Scheme acts of assistance undertaken by the previous HPCDS  
 

Time Period Oct 2020 – Sep 2021 Oct 2021 – Sep 2022 Oct 2022 – Sep 2023 
Worcester 
Combined Court 0 198 204 

Hereford County 
Court and Family 
Court 

TBC TBC TBC 

 
 
 
 
 

 
319 Acts of Assistance data is drawn from the Legal Aid Agency’s internal Management Information. Listing 
information is taken from HMCTS court listing data available at Mortgage and landlord possession statistics - 
GOV.UK (www.gov.uk) 

Court covered by the HLPAS Area Address Current 
Possession 
Listing Days 

Worcester Combined Court The Shirehall 
Foregate Street 
Worcester 
WR1 1EQ 

Fridays 

Hereford County Court and Family Court Hereford Justice Centre 
Bath Street 
Hereford 
HR1 2HE 

Tuesdays 

https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics
https://www.gov.uk/government/collections/mortgage-and-landlord-possession-statistics


   
 

   
 

Historic Listing Information is the number of possession cases listed and represents 
the maximum number of Clients potentially eligible for HLPAS advice: 320 
 

Court Time 
period 

Total 
number of 
Listings321 

Listing Information – Types of Hearing 
Mortgage Accelerated 

Landlord 
Private 

Landlord 
Social 

Landlord 

Worcester Combined 
Court 

 
Jan 2020– 
Dec 2020 474 52 41 75 306 

Worcester Combined 
Court 

 
Jan 2021 – 
Dec 2021 509 109 48 112 240 

Worcester Combined 
Court 

Jan 2022 – 
Dec 2022 

 
823 

 
205 123 133 362 

Worcester Combined 
Court 

Jan 2023 – 
Mar 2023 245 54 28 26 137 

Hereford County Court 
and Family Court 

 
Jan 2020– 
Dec 2020 85 16 7 29 33 

Hereford County Court 
and Family Court 

 
Jan 2021 – 
Dec 2021 87 25 7 19 36 

Hereford County Court 
and Family Court 

Jan 2022 – 
Dec 2022 161 39 26 42 54 

Hereford County Court 
and Family Court 

Jan 2023 – 
Mar 2023 40 10 5 7 18 

 
All information relating to the volume and value of work included within this HLPAS Area Guide 
is based on information available to the LAA including information that has been reported by 
HPCDS Providers. This information should not be relied upon by prospective bidders. The 
LAA gives no guarantees or warranties regarding the accuracy of any information or regarding 
the actual volume or value of any HLPAS Contract Work during the contract term. 
 

 

 
320 The number of matters is indicative of footfall in the court and clients eligible for the HLPAS service. However, 
clients may opt to not utilise the HLPAS Service for a variety of reasons.  
321 Claims listed and warrants 
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