
 
                    

   

Defence Equipment and Support  
Secretariat   
#2043 Maple 0a 
Ministry of Defence 
Abbey Wood 
Bristol BS34 8JH 
 
 

 
 

 

Email: DES SEC-PolSec LE-JSC-WPNS@mod.uk  
     

     

 
 
Mr J Kloepper 
email: request-984958-
8add6fc6@whatdotheyknow.com 

   
 
 Our Reference:  
FOI2023/06609  
 Date:  
22 June 2023 
  

     

 

 

Dear Mr Kloepper, 
 
I am writing about your email of 26 May 2023, requesting the following information: 
 
‘I am an American in the process of Exporting and ex-army Land Rover to the United States. 
I have searched the Merlin archive and was unable to find any information related to repair 
and maintenance records. 
 
Subsequently I am asking for your assistance in obtaining what ever information and 
documentation is available, so that I can make them part of my record of owner ship here in 
America. 
 
The chassis number for the vehicle is:  SALLDHAC8HA477881 The ERM number is:  69KJ34’ 
 
Your request has been handled in accordance with the Freedom of Information (FOI) Act 2000. 
 
A search has been carried out of Ministry of Defence (MOD) records and it is confirmed that some 
information is held on your vehicle that can be released. This is enclosed, as follows: 
 
Annex A – Fault History 
Annex B – Inspection History 
Annex C – Service History 
 
If you have any queries regarding the content of this letter, please contact this office in the first 
instance. If you wish to complain about the handling of your request, or the content of this response, 
you can request an independent internal review by contacting the Information Rights Compliance 
team, Ground Floor, MOD Main Building, Whitehall, SW1A 2HB (e-mail CIO-FOI-IR@mod.gov.uk). 
Please note that any request for an internal review should be made within 40 working days of the 
date of this response.   
 
If you remain dissatisfied following an internal review, you may raise your complaint directly to the 
Information Commissioner under the provisions of Section 50 of the Freedom of Information Act. 
Please note that the Information Commissioner will not normally investigate your case until the MOD 
internal review process has been completed. The Information Commissioner can be contacted at: 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
Further details of the role and powers of the Information Commissioner can be found on the 
Commissioner's website at https://ico.org.uk/.  
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Defence Equipment and Support 
Secretariat 
#2043 Maple 0a 
Ministry of Defence 
Abbey Wood 
Bristol BS34 8JH 

Email: DES SEC-PolSec LE-JSC-WPNS@mod.uk 

Our Reference: 
FOl2023/06609 
Date: 
22 June 2023 

I am writing about your email of 26 May 2023, requesting the following information: 

'I am an American in the process of Exporting and ex-army Land Rover to the United States. 
I have searched the Merlin archive and was unable to find any information related to repair 
and maintenance records. 

Subsequently I am asking for your assistance in obtaining what ever information and 
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you can request an independent internal review by contacting the Information Rights Compliance 
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Information Commissioner under the provisions of Section 50 of the Freedom of Information Act. 
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Defence Equipment & Support 

https://ico.org.uk
https://LE-JSC-WPNS@mod.uk


 

 
Yours sincerely, 
 
DE&S Secretariat 

Defence Equipment & Support 

Yours sincerely, 

DE&S Secretariat 

Defence Equipment & Support 
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Wcr1r;Cbjeffl 

Serial Number. 

HSN: 

Crite-ria: 

ti9KJ34 

2320998937033 

Repair Level: All 

Work Obje-ct Status: Ocs.e-cl 
Ml�lon lmp.ict Alt 
Fault State: All 

Esc.;il.ite Work: All 

Werk Request ID: 
Ass.fgned Werk Status.: P.l1 
Werking OrganlutJcn: 

Repair Section: 

Work Request 10 

OCI0000-Sl001C 
OOOXI0-09001C 

000000-09001C 
OOCOXJ-09001C 

00C000-09001C 
000000-0"8SA1 

OllX'I009001C 
000000-09001C 

OOCXX)O.288SA1 
OCJ0000.BBSA1 

000000-083,00 

0000CXJ.7ClfC 

000000-07004A 

000000-07CFFC 

Fault Description 
R'EN£W PASS WIPER. B1.AOE ANO ARM 

FIT REAR TOWING EYE lOCKING PIN 

RENEW mEFUNG COLUM COVER 
DRAIN ENGINE Oil TO CORRECT L£VB. 

REPOSITION DRIVERS SlDE WIPER ARM 
CARRY our ANNUAL SERVICE TASKS AS NECC!SSARY 

CLEAN OUT CAB 
STEAM CLEAN ENGINE 

CARRYOL1T ANNUA.\. VM TASKSASNECCESSARY 
CAR11.Y ourANNUA1. MEI /u NEC.CESSARY 

IGNmON BARREL FALLEN OUT 
6M YM TASKS 
ALTERNATOR BIELT ANO FAN 1m.TS,SNAPP,ED 

6MSERV 
CI.ASSIFY 1 X lYRE (SPARE) WRONG TREAD PAmRN NSN 2 610 9940S 6007 

RENEWmERlNG DAMPER BUSHES 
FOG UGH75 INOP 

RENEWffiERING DAMPER BUSHES 
CARRY OUT SMOKE TEST 

RENEW FIRE EXT 

Fault ID 

OOCI000-30534 
000000-03DS42 

000000-03053E 
000000-030539 

()()()()30536 
000000-013F68 

000000-(3053D 

000000-03a53C 

000000-01.3F69 

000000-013F6A. 
CXIOOCI0CE88C 
OOOOOO-O100393 

000000-01Dl7BB 
000000-010036C 

00000().SCEAA 
000000-0EAD2 

ooooo:>-EACE 
ooooo:>-EO 

ooooo:>-ES 
ooooo:>-F9 

000000-0ll007 
OCIOOO(MSA 
0000(lO<B 

DCXJCI00tiBOB6 6M VM'S 

lnitla!Usase 
lnitfal Maintenance-

Wcrt;Sbltus Faultsute 
Closed Ncn-Taskwor1hy 

Closed Fultyfit 
Clo«d FultyFit 

Clo«d N<m•Taskworthy 

Closed Ncn-Ta$kwcrthy 

Closed Ncn•Tasl:wonhy 

Closed Fullvflt 

Closed Nen-Tasl:worthy 

Closed Fullvflt 

Closed Fullvflt 

Cl""d Ncn-Ta$1:worthy 
Closed Ncn-Tasl:wcrthy 
CID>ed Ncn-Taskwcrthy 

CID>ed Ncn-TasLworthy 
CID>ed Ncn-Taslworthy 

Closed Ncn-Tastwcnhy 
Closed Fully Fit 

CID>ed Fully Fit 
Clo,ed Folly Flt 

OD>ed Fully Fit 
Clo,ed Ncr,-Taskworthy 
CID>ed Fully Fit 

Cle... Fully Fit 

Estal.ate Wo� RepalrLewl htch Fault Group 10 Number 
No Level 1 

No level 1 

No Lev1!I 1 

No level 1 

No l-evell 
No L-evel 1 

No leve11 
No L-evel1 

No l-evel1 

No 

No 

No 

No 

No 

No 

No 

No 

No 
No 

No 
No 

No 
No 

L-evel1 

L-evel2 
L�l2 
Lev1!12 

Lev-ell 
Level2 

Lewl2 
Levell 

.... ,, 

L<vol2 

L<vol I 
L<vol2 

L<vol I 
L<vol 1 

Fault Oro.lrrrnee Date Miulon Im� Reason For Werk Level 3 O�ription 

1lJ1.1n2009 TtJMFfRHARDTOP 

11Junl009 TllMFFRHARDTOP 

11Jun2009 TllMFF1LHARDTOP 

11Jun2009 

11Jun2009 
18Apt2009 

11Jun2009 
11Jun2009 

18Apr2009' 
18Apr2009 

220ct200B 
19Jon200S 

19Jun200S 
19Jun2008 
2SSe:p 2007 
10Jan21XlS 
lOJan 20CS 

10Jan2008 
10J,ain2001 

10Jan200S 
05 Apt2006 

20Feb2006 
20Feb2006 

TIJM FFR HARD TOP 
TUM Fnt HARD TOP 
T IJM FFR HARD TOP 
1\JM Fnt HARO TOP 

TUM FF11 HARO TOP 
1\JM FAt HARO TOP 

TUM FFR HARO TOP 
TUM FRt HARO TOP 
TUM ml HARD TOP 
l\JMFmHAROTOP 
TUM FfR HARD TOP 

TUM FfRHARDTOP 
TUMFfflHAROlDP 

1\JM Fffl HARO TOP 
1\JM FFA HARO TOP 

TUM FFR HARO TOP 
TUM FFA HARO TOP 

TUM FFR HARO TOP 
lUM rm HARO TOP 

lUM FFR HARO TOP 

Wcn.ing OrpnlAtion Repair Stet.Ion Estimated Repair Tlme 



Work Objects 

Serial Number: 

NSN: 

Criteria: 
Repair Level: 

Work Object Status: 

Mission Impact: 

Fault State: 

Escalate Work: 

Work Request ID: 

69KJ34 

2320998937033 

ALL 

Closed 

ALL 
ALL 

ALL 

Assigned Work Status: All 

Working Organisation: 

Repair Section: 

Maintenance Event ID Work Request ID Escalate Work Maintenance Event Name 

OOOOOO-OOOE4Fll No MEI (2) 

000000-00013F81 No MEI (2) 

Next Due Date Repair Level Fault State Work Status Estimated Repair Time Working Organisation Repair Section 

llJun 2010 Level 2 CL 000:00 

llJun 2010 Level 2 CL 000:00 

Work Objects 

Serial Number: 

NSN: 

Criteria: 

Repair Level: 

Work Object Status: 

Mission Impact: 

Fault State: 

Escalate Work: 

Work Request ID: 

691<134 

2320998937033 

ALL 

Closed 

ALL 

ALL 

ALL 

Assigned Work Status: ALL 

Working Organisation: 

Repair Section: 

Maintenance Event ID work Request ID Escalate Work Maintenance Event Name Next Due Date Repair Level Fault State Work Status Estimated Repair Time Working Organisation Repair Section 

000000-000E4Fll No MEI (2) 11Jun 2010 Level 2 CL 000:00 

000000-00013F81 No MEI (2) llJun 2010 Level 2 CL 000:00 



Start Date End Date Equipment [TUM FFR HARD TOP 
Description 

ERM/Ser [L:6-=-9K:...::J=-=3c..:.4 _____________ _. UII [78177 

Custodian !NOT 1N JAMES EQUIPMENT Holdina Unit I NOT IN JAMES EOUleMENT 

Transfer Transferred By Transfer Transfer Receipt Reason Receipted Receipt Receipt 
Reason Date/Time Comments By natemme Custodian Unit 

000000- 09 $ep2011 Migrated Data Equipment 09 Sep 2011 12:03 EQUIPMENT 
00046400 09:34 Receipt- Detail POOL 
Detail-
Equipment 20 Feb2006 Initial Creation Automatic Automatic 20 Feb 2006 11 :OB 
Record 11:08 Receipt 

Report Date: 07 Jun 2023 

Receipt Holding Days 
Unit Held 

EQUIPMENT POOL 4289 

2027 

Start Date End Date Equipment [TUM FFR HARD TOP 
Description 

ERM/Ser [L:6-=-9K:...::J=-=3c..:.4 _____________ _. UII [78177 

Custodian !NOT 1N JAMES EQUIPMENT Holdina Unit I NOT IN JAMES EOUleMENT 

Transfer Transferred By Transfer Transfer Receipt Reason Receipted Receipt Receipt 
Reason Date/Time Comments By natemme Custodian Unit 

000000- 09 $ep2011 Migrated Data Equipment 09 Sep 2011 12:03 EQUIPMENT 
00046400 09:34 Receipt- Detail POOL 
Detail-
Equipment 20 Feb2006 Initial Creation Automatic Automatic 20 Feb 2006 11 :OB 
Record 11:08 Receipt 

Report Date: 07 Jun 2023 

Receipt Holding Days 
Unit Held 

EQUIPMENT POOL 4289 

2027 

Start Date End Date Equipment !TUM FFR HARD TOP 
Description 

ERM/Ser !
::::
6
�
9K
�
J
'.'.:'.
3
�
4 
===========================:::; 

Custodian !NOT 1N JAMES EQUIPMENT 

UII 178177 

Holdina Unit !NOT IN JAMES EQUIPMENT 

Transfer Transferred By Transfer Transfer Receipt Reason Receipted Receipt Receipt 
Reason DatefTime Comments By Date/Time Custodian Unit 

000000- 09 Sep2011 Migrated Data Equipment 09 Sep 2011 12:03 EQUIPMENT 
0004640D 09:34 Receipt - Detail POOL 
Detail-
Equipment 20 Feb 2006 Initial Creation Automatic Automatic 20 Feb 2006 11 :OB 
Record 11:08 Receipt 

Report Date: 07 Jun 2023 

Receipt Holding Days 
Unit Held 

EQUIPMENT POOL 4289 

2027 
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