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If you do not agree with this decision,
you can ask DWP to look at it again.

When your decision is looked
at again, DWP call this a
Mandatory Reconsideration.

_®

A ‘Mandatory Reconsideration’ means we will look at:

« The information you originally gave us

« Any new information you provide

« If there have been any changes in your circumstances.

We use this information to see whether we can change our decision.
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How to ask for a Mandatory
Reconsideration

You can call us to talk about
your decision.

Please contact the benefit helpline
number on your decision letter.

You can write a letter telling us why
you do not agree with your decision.

Please send your letter to the address
on your decision letter.

If you do not have a decision letter,
contact the office where you applied
for the benefit.

Page 6



Page 7
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If you are unable to use your journal, you can:
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‘ Information you need to give
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If you want to send evidence
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It will not help your claim to include:
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For more information about evidence to send, go to
www.gov.uk/government/publications/challenge-a-decision-made-by-the-

department-for-work-and-pensions-dwp

Look at Notes about how to disagree with a decision made by DWP.
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‘ What happens next
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If you disagree with the outcome

You can appeal to the Social Security
and Child Support Tribunal if you think
the Mandatory Reconsideration notice
is wrong.

The tribunal is independent
of government.

_®

Explaining what is a tribunal

A tribunal is a chance to say why you disagree with your
Mandatory Reconsideration decision.

The decision will be reviewed by people who do not work for
DWP. This includes a judge who will listen to both sides of the
case before making a decision.

For more information about the tribunal, go to
www.gov.uk/appeal-benefit-decision/at-the-hearing

For more information about appealing, go to
www.gov.uk/appeal-benefit-decison
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For more information about a Mandatory Reconsideration, go to
www.gov.uk/mandatory-reconsideration
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