oy
i

O%fice for Product
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Product Safety Report

Gogoleue Digital Photo frame

Aspect Details

Images

Alert

Number 2308-0077

?;cr;c;uct Electrical appliances and equipment — Digital photo frame
Product Brand: Gogoleue

Identifiers Adapter model: 0520

Product A black rectangular shaped digital photo frame supplied with a remote and
Description | black power supply.

Co_untry of China

Origin

Counterfeit | No

Marketplace

Risk Type Electric shock
Risk Level High
The product presents a high risk of electric shock as the transformer was of a
poor build quality and the plug face did not meet the dimensional requirements
Risk of BS 1363, which can allow access to live parts when unplugging, or plugging
Descrintion in, the plug from the socket. The product also had insufficient creepage and
P clearance distances, presenting risks of electric shock and fire.
The product does not meet the requirements of the Electrical Equipment
(Safety) Regulations 2016 nor the Plugs & Sockets (Safety) Regulations 1994.
ﬁ:ﬂorrectlve The import has been rejected at the border.
easures
Online

Amazon — The listing has been removed by the online marketplace.

Notifier

Local Authority Trading Standards

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following
link: https://www.gov.uk/quidance/product-recalls-and-alerts
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