Staff First Aid Needs Assessment Minimum Standards 
										Annex 1
Guidance on First Aid Needs Assessment
1. The assessment is not an exercise in numerical precision but an exercise in assessing the likely need for first aid and when and to what extent it can occur. 

2. If a particular solution is clearly satisfactory and will deliver a suitable response and has the support of those undertaking the assessment, it is more likely to be of practical benefit than a “forced” solution based on numbers alone.

3. The First Aid needs assessment template provides a range of factors to consider in a First Aid needs assessment in HMPPS environments including:

· History of previous incidents/accidents
· Propensity for self-harm among prisoners/detainees/people on probation
· Ageing and or other vulnerabilities of groups
· Risk of activities undertaken at the site
· Distribution of the staff across the site and the size of the site
· Work patterns
· Remoteness of the site from emergency services
· Age of the workforce
· Size of the establishment
· Response times and travel distances
· The needs of travelling, lone, remote workers

4. Consideration will need to be given to Mother and Baby Units where present, as this will have an impact on a prisons  ‘hazard level’ and first aid needs assessment, due to residency of children under two years old within a prison establishment.   Further information:


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1023428/mbu-pf.pdf

5. Unless specific local contractual agreements have been entered into with a prisons healthcare provider, staff in prison healthcare should not be included in specific first aider allocation provision. However, their availability on site either at day or night  is a  factor to consider in how prisoner casualties are planned for and managed and resources deployed.

6. The risk assessment should take account of holidays or sick leave of first aiders to ensure  that coverage is adequately maintained at all times but in proportion to the likely need for a  response at given locations or times.

7. The result of the risk assessment should indicate the number of first aiders required and the levels of training required. Generally, First Aid cover will be a mix of staff trained to FAW and EFAW level. In operational environments this should be to at least the mandatory 
requirements set out in this policy framework.

8. It is a mandatory requirement of this policy framework for First Aid needs assessments to be recorded. By retaining a record of First aid assessment(s) Governors/Heads of Groups/ Heads of Local Delivery Units/Managers of Approved Premises can demonstrate to a Coroner, the Prisons and Probation Ombudsman (PPO), a safety representative, a HSE or local authority inspector, how they decided on their level of First Aid provision.

Page 10 of the HSE’s Guidance to the Regulations (L74) provides a helpful checklist.
First aid at work: The Health and Safety (First-Aid) Regulations 1981. Guidance on Regulations L74 (hse.gov.uk)

9. The arrangements in place for the provision of first aid should be reviewed as necessary, particularly in relation to Coroners letters/PPE reports; in light of any operational changes to ensure that the arrangements remain appropriate.























· The first aid needs assessment must be undertaken in consultation with staff and recognised union representative(s).
· The figures used below are based on guidance from the regulations. (Refer to Annex A of the policy for further information). 
· All sites must have an appointed  person who takes control of a response to a casualty whether or not there is additional provision.
· Additional emergency first aider and first aid at work aiders should be provided in line with the risk level of the  site and the local first aid needs assessment. The law requires the level  of people and equipment provided to be “adequate and appropriate” .

HMPPS Minimum standards for first aid provision

Number of staff
Site Hazard Level
First aid arrangements, monitoring and review process
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Under 5 staff on site


MEDIUM or HIGH Staff Hazard Site:


LOW Staff Hazard Site:


Under 5 staff on site


Between 5 and 50 staff on site


Over 50 staff on site


Between 5 and 50 staff on site


Over 50 staff on site


Appointed person, x1 on duty first aider per 100 staff , first aid kit(s), suitable signage and information to new staff on induction


Appointed person, x1 on duty first or emergency aider, first aid kit(s), suitable signage and information to new staff on induction


Appointed person, first aid kit(s), suitable signage and information to new staff on induction


Appointed person, x1 on duty emergency aider, first aid kit(s), suitable signage and information to new staff on induction


Appointed person, x1 on duty first aider, first aid kit(s), suitable signage and information to new staff on induction 


Appointed person, x1 on duty first aider per 50 staff , first aid kit(s), suitable signage and information to new staff on induction
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Implement staff needs assessment
findings allocating first aid
provision across the site and
relevant to the occupation of the
site
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Monitor and review annually or as
an when a substantial change
occurs




