Annex A 
Minimum standards of response to be achieved
[bookmark: _Hlk131075983]
The following minimum standards must be met in all cases (please read in conjunction with Annexes 1 and 2 of the HMPPS national health and safety arrangements for first aid and emergency aid manual covering the 1st Aid Needs Assessment.

1.1 At every site regularly occupied by HMPPS employees, an appointed,
competent person must be in place with authority to:

· take control of a response to a casualty.
· summon emergency services.
· co-ordinate casualty management
· facilitate the access of the emergency services to the casualty.
· co-ordinate follow-up and reporting and recording

1.2 Each such site will also have:

· At least one first aid kit suitably located and adequately equipped
· Signage as to emergency and first aid injury arrangements
· A briefing or induction process for new staff to inform them of these arrangements

1.3 Each such site will also have:

Sufficient number of first aid kits (determined as part of the needs assessment). As a minimum each site must have at least one adequately equipped first aid kit suitably located and equipped.

1.4 At every site occupied by between 5 and 50 HMPPS employees, an emergency first aider (or first aider at work in high-risk sites) must be available to attend a casualty occurring on that site within as short a time as is reasonably practicable.

1.5 At every site occupied by more than 50 staff a first aider must be available to attend a casualty occurring on that site within as short a time as is reasonably practicable.

1.6 Additional emergency first aid and first aid at work aiders should be provided in line with the risk level of the site and the local needs assessment.

1.7 In prisons, approved premises the assessment of first aid needs will consider prisoner/people on probation and visitor needs, in addition to local staff needs and be subject to the following minimum levels of first aid staffing at all times of the day and night:

Prisons 

· At least one FAW trained staff member
· Sufficient numbers of EFAWs as determined by the local first aid needs assessment

Approved Premises

· All operational staff (including any contracted staff e.g. security) must be trained to EFAW, as a minimum.

1.8 Within community payback, all placement co-ordinators and supervisors must be trained to EFAW, as a minimum. 

1.9 In all other HMPPS premises the levels of first aid staffing cover will be determined by the local first aid risk assessment.

Contact centres

· Identified first aiders must be trained to EFAW, as a minimum

