
 

 

  
Charge certificate - do not ignore 

 

 

 

 

 

Dart Charge Enforcement is operated by Emovis Operations Leeds Limited on behalf of The Secretary 

of State, the charging authority for the Dartford Crossing. 

Why you are being served this charge certificate 

You are the registered keeper or person liable for the vehicle in the photos. You were issued a penalty 

charge notice (PCN) on 20 June 2020 because payment was not made for the vehicle by midnight the 

day after the crossing.  

You have received this charge certificate because you have not paid the penalty charge within the 

appropriate period and either: 

• did not challenge the PCN by making a representation 

• made a representation which was rejected and you were issued a Notice of Rejection 

• made an appeal to the Traffic Penalty Tribunal which was unsuccessful  

What you need to pay 

The penalty charge has increased from £70.00 to £105.00.  

Date of service: The date of service is when this letter is effective from. Your date of service is the 

second working day after 22 August 2020. 

If you do not pay within 14 days from the date of service, you will get a court order 

demanding payment. 

Issue date 22 August 2020 

Reference number  IB12345678 

Vehicle registration (number plate): OUI 5856 Model: Chrysler Grand Voyager 

Location: A282 Trunk Road Dartford Crossing Northbound 

Time and date: 08:34 on 19 June 2020 

If you pay within Penalty charge Road user charge Total to pay 

14 days from the date of service £105.00 £2.50 £107.50 
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How to pay 

Online 
Visit  
gov.uk/dart-charge  
or scan the QR 
code  

Phone 
Telephone: 0300 300 0120 
Textphone: 18001 0300 300 0120 
Every day, 8am to 8pm 
Call charges: gov.uk/call-charges 

Cheque or postal order 
Include the reference number 
and make payable to 'Dart 
Charge'. Send to: Dart Charge, 
PO Box 842, Leeds, LS1 9QF 

 

What will happen if you do not pay 

If you do not pay within 14 days from the date of service, we will take steps to recover the debt 

including: 

● registering the debt at the County Court (you will have to pay an additional charge for this) 

● requesting a court order be issued against you (this is not a County Court Judgment) 

● getting Enforcement Agents to collect the outstanding debt, if the court order remains unpaid 

● asking Enforcement Agents to take control of your vehicle or goods from your property 

Paying for future crossings 

To avoid future PCNs, you need to pay for crossings by midnight on the day after you cross. You 

can set up an account or apply for local resident discount at: gov.uk/dart-charge 

 


