
 

 
 

 

Penalty charge notice (PCN) - do not ignore 

 

 

 

 

 

 
Why you are being served this PCN 

You are the registered keeper or person liable for the vehicle in the photos. You are being served 
this PCN because payment was not made for the vehicle by midnight the day after the crossing. 

Dart Charge Enforcement is operated by Emovis Operations Leeds Limited on behalf of The 
Secretary of State, the charging authority for the Dartford Crossing. 

What you need to pay 

Date of service: The date of service is when this letter is effective from. Your date of service is the 
second working day after 11 August 2022. 

If you do not pay or challenge this PCN within 28 days from the date of service, a 
charge certificate will be issued. This will increase the penalty charge to £105.00. 

How to pay 

Online 
Visit  
gov.uk/dart-charge  
or scan the QR 
code  

Phone 
Telephone: 0300 131 3120 
Textphone: 18001 0300 131 3120 
Every day, 8am to 8pm 
Call charges: gov.uk/call-charges 

Cheque or postal order 
Include the reference number 
and make payable to 'Dart 
Charge'. Send to: Dart Charge, 
PO Box 842, Leeds, LS1 9QF 

To avoid future PCNs, you need to pay for crossings by midnight on the day after you cross.  

Set up an account or apply for local resident discount at: gov.uk/dart-charge 

Issue date 22 August 2020 

Reference number  IB12345678 

Vehicle registration (number plate): OUI 5856 Model: Chrysler Grand Voyager 

Location: A282 Trunk Road Dartford Crossing Northbound Vehicle class: A 

Time and date: 10:30am on 9 September 2022   

If you pay within Penalty charge Road user charge Total to pay 

14 days from the date of service £0.00 £2.50 £2.50 

28 days from the date of service £70.00 £2.50 £72.50 

FIRSTNAME LASTNAME 
ADDLINE1 
ADDLINE2 
ADDLINE3 
CITY 
POSTCODE 

This is the first time this vehicle has crossed without payment  

We will cancel the penalty charge if you pay £2.50 within 14 days from the date of service. 

 



 

 

Challenge a PCN by making a representation  

You must challenge this PCN within 28 days from the date of service or it may not be considered. If you 
have changed address, confirm your new address and the date you moved. Find out how we use your 
personal information at: dartford-crossing-charge.service.gov.uk/Static/TermsAndConditions 

The grounds (reasons) below are defined by the Road User Charging Schemes (Penalty Charges, 
Adjudication and Enforcement) (England) Regulations 2013. If none of the reasons apply, you can still 
challenge this PCN but you must provide a compelling reason with evidence.  

If we reject your representation, you will receive a written notice of rejection telling you how to appeal 
against that decision to the independent adjudicator at the Traffic Penalty Tribunal (TPT).   

Grounds for representation What information you need to provide 

A 
You were not the registered 
keeper of this vehicle 

Name and address of the person who was the registered keeper at 
the time of the crossing. If sold, provide proof of sale. 

B 
The vehicle was used without 
your consent 

For instance, if the vehicle had been stolen provide a crime 
reference number. 

C 
The vehicle was hired to 
someone at the time 

Copy of the hire agreement and the statement of liability to show 
the driver was aware of their responsibility for road charges. 

D 
You paid the road user 
charge on time 

Receipt or payment reference number. If you cross a lot, provide 
details for the crossing you received the PCN for. 

E 
No road user charge or 
penalty charge is payable 
under the charging scheme 

If there’s no charge for your vehicle, provide the vehicle log book 
(V5C form) to show the vehicle class. For an emergency service or 
military vehicle, include a letter from an appropriate officer. 

F 
The penalty charge exceeded 
the amount applicable in the 
circumstances of this case 

If you think you’ve been charged more than you should have been, 
provide evidence of what you were charged and what you should 
have been charged. 

G 
Procedural impropriety by 
charging authority 

Dart Charge did not follow its own rules in issuing the PCN. If this 
happened, provide evidence of which rules were broken. 

 

Representation Slip        Reference number: IB12345678 

Complete in BLOCK CAPITALS and tear along the dotted line. 
Send to: Dart Charge, PO Box 842, Leeds, LS1 9QF 

 

 

 

 

 

A 

 

 
I was never the keeper, nor a hirer, of 
the vehicle. 

Name and Address of Buyer/Seller/Hirer 

Name: 

Address: 
 

 
 

I had sold the vehicle before that date. 

 
  I bought the vehicle after that date. 

   

  Postcode: 

 

If you are making a representation on grounds B – G above, please tick the relevant box(es) 

B                   C                 D                  E                 F                  G  

 
 

Other 

    

Explain the reasons why this PCN should be cancelled and include any supporting information. Continue on a separate sheet if necessary. 

I confirm the above is correct to the best of my knowledge:  

Signature: Date:  

Position in company (if applicable):  

Your full name:  

Email:  Phone:  
 

Online Post  
Visit gov.uk/dart-charge and select 'Start now'. Complete the representation slip below. 

                    

                     

 

                    

 

                    

 

      

                           

                           

 
      

 

      

 


