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4th Floor, Cannon House 
18 The Priory Queensway 

Birmingham B4 6BS 
+44 (0) 121 345 1201 

Enforcement Undertaking Summary 

Electric Vehicles (Smart Charge Points) Regulations 2021 

An Enforcement Undertaking is a commitment by a business to undertake specific 
actions within a specified timeframe.  

The Office for Product Safety and Standards (‘OPSS’) has accepted an 
Enforcement Undertaking under paragraph 20, Schedule 2 to the Electric Vehicles 
(Smart Charge Points) Regulations 2021 (‘the Regulations’) as summarised below. 

Where an Enforcement Undertaking includes technical requirements in Schedule 1 
of the Regulations, the actions will not take effect until after 30 December 2022, 
when Schedule 1 comes into force. 

 

Date Enforcement Undertaking accepted 30 June 2022 

Date by which all actions specified in the 
Enforcement Undertaking must be completed 

01 July 2024 

 

Name of business: EV Box UK and Ireland Limited 

Company registration number: (if 
applicable) 

10141758 

Address: (including postcode) 

First Floor 
21 Beauford Court 
Roebuck Way 
Knowlhill 
Milton Keynes 
MK5 8HL 

  

Model(s) or type(s) of charge point covered by the Enforcement Undertaking  

1. EVBox BusinessLine – B2B AC Charging stations 

Technical requirement(s) addressed in the Enforcement Undertaking  

1. Regulation 9.1 and 3(a)(b) (Measuring System) 
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2. Regulation 10.1 (Off-Peak Charging) 

3. Regulation 11 (Randomised Delay) 

4. Regulation 13.1 and 3 (Assurance) 

5. Regulation 12 (Security) – Part 
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Enforcement Undertaking   

Model or 
Type of 
charge 
point 

Breach(es) Action(s)  

Completion 
Date 

 

Action(s) to secure that the breach(es) do not continue or recur. 

EVBox 
BusinessLin
e 

Regulation 
9.1(b), 
9.3(a)(b) 

10.1, 11, 
12, 13.1 
and 13.3 

Next generation charging station, software 
updates, updates to the charging 
management platform and app to be 
released, compliant with the Regulations.  

01 July 2024 

Action(s) to secure the restoration of the position, in so far as possible, to what it 
would have been if the breach(es) had not been committed. 

See below 

Action(s) (including the payment of any sums of money) to benefit any third parties 
affected by the breach(es). 

It will not be the case that third parties will suffer a loss by paying the higher cost 
associated with a charge point compliant with the 2021 Regulations whilst receiving only 
a charge point that complies with the requirements pertaining until 30 June 2022 or until 
30 December 2022 (as the case may be). 

How the statement of compliance will reflect the areas of compliance with the 
Regulations, and any areas of non-compliance, for the respective charge point:  

All stations that fall within scope of this Enforcement Undertaking will be sold with a 
statement of compliance (or non-compliance as the case may be and as highlighted per 
the Enforcement Undertaking) to this Regulation as part of the product documentation.  

 

The following installers/distributors have Enforcement Undertakings in place for 
charge points within scope of the actions outlined above. 
 

Name of business Company 
Registration No.  
(if applicable) 

Registered 
Address 

Date Enforcement 
Undertaking in 
effect 

City Electrical 
Factors Limited 

336408 Georgina Mackie 
House 
141 Farmer Ward 
Road 
Kenilworth 
Warwickshire 
CV8 2SU 

13 October 2022 to 
31 December 2024 
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Edmundson 
Electrical Limited 

2667012 Edmundson 
House 
Tatton Street 
Knutsford 
WA16 6AY 

1 July 2022 to 31 
December 2023 

Energise Energy 
Solutions 

  1st Floor 
Premier House 
Carolina Ct. 
Doncaster 
DN4 5RA  

28 March 2023 to 1 
July 2024 

Kelvelec Electrical 
Supplies Limited 

4694419 Unit L50 
Leapingwells 
Farm 
Hollow Road 
Kelvedon 
Essex 
CO5 9DB 

06 October 2022 to 
01 July 2024 

Rexel UK Limited 00434724 Unit 8 
Llandegai 
Industrial Estate 
Bangor 
LL57 4YH 

06 February 2023 to 
01 July 2024 

Smith Bros. (Caer 
Conan) Wholesale 
Limited 

00267023 Greyfriars House, 
Sidings Court 
Doncaster 
DN4 5NU 

02 June 2023 to 01 
July 2024 

Stark Software 
International 
Limited 

02911704 Sentinel House 
10-12 Massetts 
Road 
Horley 
Surrey 
RH6 7DE 

07 October 2022 to 
01 July 2024 

Tofco CPP Limited 05893596 Meadowfield 
Industrial Estate 
Ponteland 
Northumberland 
NE20 9SD 

20 October 2022 to 
01 July 2024 

 


