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4th Floor, Cannon House 

18 The Priory Queensway 
Birmingham B4 6BS 

+44 (0) 121 345 1201 

Enforcement Undertaking Summary 

Electric Vehicles (Smart Charge Points) Regulations 2021 

An Enforcement Undertaking is a commitment by a business to undertake specific 
actions within a specified timeframe.  

The Office for Product Safety and Standards (‘OPSS’) has accepted an 
Enforcement Undertaking under paragraph 20, Schedule 2 to the Electric Vehicles 
(Smart Charge Points) Regulations 2021 (‘the Regulations’) as summarised below: 

 

Date Enforcement Undertaking starts 30 December 2022 

Date by which all actions specified in the 
Enforcement Undertaking must be completed 

31 October 2023 

 

Name of business: Luceco Plc (trading as BG SyncEV) 

Company registration number: (if 
applicable) 

05254883 

Address: (including postcode) 

Luceco Plc (trading as BG SyncEV) 
Luceco Distribution Centre 
Stafford Park 1 
Telford 
TF3 3BD 

  

Model(s) or type(s) of charge point covered by the Enforcement Undertaking  

1. 7kW Compact Charge Point Models – EVCP-7kW-S-1PH:32A and EVCP-7kW-
T2-1PH:32A including all variants 

2. 7kW Standard Charge Point models – EVS7 and EVT77 including all variants 

Technical requirement(s) addressed in the Enforcement Undertaking  

1. Regulation 12 (Security) 
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Enforcement Undertaking   

Model or 
Type of 
charge 
point 

Breach(es) Action(s)  

Completion 
Date 

 

Action(s) to secure that the breach(es) do not continue or recur. 

7kW 
Compact 
Charge 
Point 
Models (all 
variants) 

Regulation 
12 

Stop all deliveries of non-compliant versions 
of these products from the third party 
supplier to Luceco. 

Completed 
before 21 
November 
2022 

7kW 
Standard 
Charge 
Point 
Models (all 
variants) 

Stop the manufacture of non-compliant 
versions of these products by Luceco.  

Completed 
before 21 
November 
2022 

7kW 
Compact 
and 
Standard 
Charge 
Point 
Models (all 
variants) 

Stop the sale to Luceco’s customers of non-
compliant versions of these products by the 
Completion Date or when current Luceco 
stock of each model is exhausted, if earlier, 
and continue the sale only of compliant 
products 

31 October 
2023 

Action(s) to secure the restoration of the position, in so far as possible, to what it 
would have been if the breach(es) had not been committed. 

No actions offered. 

Action(s) (including the payment of any sums of money) to benefit any third parties 
affected by the breach(es). 

No actions offered. 

How the statement of compliance will reflect the areas of compliance with the 
Regulations, and any areas of non-compliance, for the respective charge point:  

A website will be made publicly available with an updated statement of compliance for the 
non-compliant version of each product, which will reference the Enforcement Undertaking 
(if granted) and the areas of non-compliance will be highlighted as above. A suffix will be 
added to the product code to allow customers to differentiate between the compliant and 
non-compliant versions of the products.  

All non-compliant versions of the products sold by Luceco after 31 December 2022 will 
include in or on the box the website address for the statement of compliance. All 
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wholesale customers will be provided with printed copies of the same website address to 
be attached to any non-compliant versions of the products in stock at this date. 
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The following installers/distributors have Enforcement Undertakings in place 
for charge points within scope of the actions outlined above.  

Name of business  Company 
Registration 
No.   
(if applicable)  

Registered 
Address  

Date Enforcement 
Undertaking in 
effect  

247EV Limited 13272622 The Maltings 
100 Wilderspool 
Causeway 
Warrington 
WA4 6PU 

21 April 2023 to 31 
December 2023 

ABM Electrical 
Wholesale Limited 

04419229 Unit 10 Gregory 
Way 
Reddish 
Stockport 
Cheshire 
SK5 7ST 

07 February 2023 to 
31 October 2023 

City Electrical 
Factors Limited 

00336408 Georgina Mackie 
House 
141 Farmer Ward 
Road 
Kenilworth 
Warwickshire 
CV8 2SU 
 

02 February 2023 to 
31 December 2023 

Edmundson 
Electrical Limited 

 2667012 Edmundson 
House 
Tatton Street 
Knutsford 
WA16 6AY  

27 January 2023 to 
30 September 2023 

HBS New Energies 
Limited T/A Upowa 

13451727 
 

Brickability 
Limited South 
Road 
Bridgend 
Industrial Estate 
Bridgend 
CF31 3XG 
 

6 February 2023 to 
31 October 2023 

LED Electrical 2865572 Electricity House 

Kenyon Road 

Lomeshaye 

Industrial Estate 

Nelson 

BB9 5SP 

24 January 2023 to 

31 October 2023 

Medlock Electrical 
Distributors Ltd  

431947  109-115 Eleanor 
Cross Road, 

05 January 2023 to 
30 June 2023 
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Waltham Cross, 
EN8 7NT  

Mr Charger Limited  10152772  Onega House 
112 Main Road 
Sidcup 
Kent 
DA14 6NE 

2 May 2023 to 
31 January 2024 

Rexel UK Limited  00434724  Ground Floor 
Eagle Court 2 
Hatchford Brook 
Hatchford Way 
Sheldon 
Birmingham 
B26 3RZ  

30 May 2023 to 31 
October 2023 

TLC Southern 
Limited 

02480571 Newton Road 
Crawley 
RH10 9TS 

28 February 2023 to 
31 October 2023 

 
 


