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Who are they?

Gender

Male @'470/0 49%> Female CQ 539% 51 %>

People in this segment are older (60+ years old),
predominantly from a white background and
either approaching retirement or recently retired.

They own a car and live in more affluent areas of

Age T e
9 rural and suburban England. People in this segment J eff
o . . . .
. B 8% use a mix of car, public transport and active travel
15% 18% 159% 217169 15% 16% : .
0%.%% 0% ol 1% ] modes. Use of active travel modes is influenced by
—_ . . ° O 1 i._._. :‘\' ‘\\\"\ W 5
16-19  20-29 30-39 40-49 50-59 60-69 70+ attitudes towards health, the environment, and cost. : Age: 64 o N c&a‘&\\_}x&“w&&\
Mobility difficul | : Lives: Macclesfield, Cheshire | = - '
obili ifficulties impacting trave ' ' .- , .
’ ty ‘ P g The car is seen as a convenient way to travelland : Household composition: Married, living
0% 25% iIs commonly used for shorter door-to-door trips : with wife and a cat: two adult children no -
or for leisure. In rural areas, where public transport : lonaer livina with them e .
Ethnicity infrastructure is less available, driving to different : ° ° : : %‘t&%\&‘& ?Wm A Nk
96% 88% Whi 4% 11% S . _ . & 9 . : Employment: Retired, former Barrister [N EE LT U R LTUUR LR TN AR NN RN m\“m\\\\&:\“:‘t‘&?_‘{{&l‘l‘%\\\.
0 88% White o 11% Ethnic Minority locations is a necessity. Public transport use is more Disability/Health: No mEr . Tl £7 E e -
Household finances IS:pO;id'C anﬁl seen at?I mtori swt?tb]!e for Ic:cnge:)trlps. Tenure: Homeowner, no mortgage
or those who are able to benefit from a free bus : :
Under £25,000 39% 40% ol _ ina. H : Interests and concerns: Enjoys the weekly
£25,000 - £59,999 39% 33% pass, public transport is more appealing. However, pub quiz and going to the theatre; worries
Over £60,000 7% 13% this is heavily influenced by availability and reliability about the NHS, the increased cost of living,
of services. : and global instability

Enablers and barriers to different transport modes

G—o Car M Walking @b Cycling E] Public Transport General transport habits

& Convenience & Convenience/saving time & Positive attitudes towards & A more environmentally - o Recently retired from his career as a barrister for
ho envi L more environmentally ; y

& Lack of reliable public @& Distance to facilities and the environment riendly alternative to driving the civil service.
transport services services in the local area @& Health benefits — keeping & Frequent and reliable services :

& Lack of active travel facilities | & Perceived as suitable for fit/exercising & Bus stops/train stations in : o Used to be a two-car household but they’ve
when attending social events shorter, daytime journeys & Fastand cos’f-effective close proximity : gone down to one as no Ionger needed with

& Cost-effective on longer ®) Safety concerns way of travelling & An enjoyable way to travel . both retired.
ﬁ:;g:‘g%:ﬁgﬁ:{ﬁig’ public ®) Poor weather 9 FL)l:eef:':a;tr):;sé/personal ® Reliability of services :

® Positive attitudes towards the @ Not suitable for longer ® Lack of facilities for ® Poor connections and journey * Jeftis the main drlv.er. ~ his wife's eye condition
orvironment journeys changing - sitable for duration : means that they feel it is no longer safe for her

® Preference for public transport ® Not an enjoyable activity travelling to social and ® Convenience provided by the car to drive.
/active travel — personal work events ® Cost (particularly trains) : ) ]
preference or cost ® Safety concerns . g Jeﬁ uses leb|IC transport now more fOf |eISUI‘e

®) Lack of space for luggage/bikes : , ,

® Life habits and beliefs towards : — for example, going into Manchester for the

EC“V?_t”aVG' modes - health . theatre or getting the bus to go shopping locally.
enefi

Where percentages do not add up to 100%, this is due to rounding or exclusion of ‘Don’t know’ and ‘Prefer not to say’ answer codes.
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General transport habits [

Jeff is recently retired from his career as a barrister
for the civil service. He and his wife, Cheryl, live in
a four bedroom house in Macclesfield, with their
cat. Their adult children live and work in Liverpool
and London. Jeff uses public transport now for

for Change

the bus to go shopping locally. Theirs used to be
a two-car household but they’ve gotten rid of one Key factors in decision making:

as they are both retired. It also saves them money. e Spontaneity - important to be able to
Jeff is the main driver — Cheryl’s eyesight is getting travel as and when he wants, rather
worse and they feel her driving is unsafe. than planning and waiting

Jeff

Age: 64

Lives: Macclesfield, Cheshire

Household composition: Married, living
with wife and a cat; two adult children no
longer living with them

Employment: Retired, former Barrister
Disability/Health: No
Tenure: Homeowner, no mortgage

Interests and concerns: Enjoys the
weekly pub quiz and going to the theatre;
worries about the NHS, the increased
cost of living, and global instability

purposes other than commuting — for example,
going into Manchester for the theatre or getting

= Frequent journey

Train trip to Manchester to go to the theatre, once

a fortnight.

& Check timings on app, make sure train is
running and on time

An easy 10 minutes walk to the station

Only 25-30 minutes into Manchester, every
15 minutes

Usually get a seat now that he’s no longer
travelling at rush hour

® & 009

Don’t like hanging around at the station

“l check the website to make sure the trains

are on time, or to find out the time of the next
train, particularly when they go to 30 minutes

on a Sunday, so that we know we’re not
hanging about the station too long.”

: G—o> Less frequent journey

Driving to the seaside at Southport, once every
couple of months.

9

o
®

Spontaneous — don’t need to plan, can just
decide it’s a nice enough day

No need to look into taking the train

Don’t enjoy the state of some of the more rural
roads — lots of potholes

“It’s not something that we do as a
matter of course, | wouldn’t have a clue
about how the trains work to get there.

It was just that Cheryl and | were out in
the car already, and it was such a lovely
day, we decided to stay out.”

Speed - no longer has to commute so
prefers to go somewhere as quickly

as possible

Would like to maintain public transport use:

Retiring has been a big change

No longer spending time commuting on
public transport

More free time to drive to places
spontaneously — places perhaps less well-
served by public transport

® Public transport less integral to their

lives now

Would like to cycle more:

Would be great for keeping fit
Likes following cycling as a sport

Jeff sees cycling as a leisure activity he’d
share with his wife

But Cheryl’s eyesight isn’t great nowadays
and Jeff wouldn’t want to cycle alone

“Her eyesight is rubbish. She can’t judge
distances, being long-sighted in one eye
and short-sighted in the other. So that’s
not a good idea for driving or cycling,

It is safety, and it is confidence. She
doesn’t want to be in an accident.”
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Who are they?
Gender
Male (G47% 49% )
Age

Female (Q53% 51% )

40% 389

18% 21%o
15% ° 15% I16% 15% 16%
4%
o
0% 0% 0% 1%
70

16-19 20-29 30-39 40-49 50-59 60-69 +

Mobility difficulties impacting travel
0%
25%

Disability/long standing health condition that
makes it difficult (*impossible/difficult) to:

D 5 & &

=% 17% =% 12% =% 9% 17% 25%
Go out Use local Get in or out Ride a bike*
on foot buses of a car

Mental health/physical health condition:

0An, 8% 20% 22% 29%
W Mental health Physical health
I condition condition

Location

Urban Rural

79% 78% 20% 14%

13% 13%

North West

North East 5%

6%

Yorkshire &
Humberside

10% 1

0%

90/ (0] 10%  West Midlands

East Midlands

9% 10%

11 0/0 10%  South West

16% 16%

South East

Working

L 13% 14%

Ethnicity
96% 88% White 4% 11% Ethnic Minority

Employment & working patterns

Not working
57% 23%

18% 39%

Full-time employed

37%

57%

® Retired !

2% 10% |

Part-time employed 589, LI Unemployed
3% 5%
2 2% 6% oParen’:)— !
Self employed Homermaker
- 5%,
Student/Pupil

Where percentages do not add up to 100%, this is due to rounding or exclusion of ‘Don’t know’ and ‘Prefer not to say’ answer codes.

East Anglia

1% 11%

Greater London

16% 14%

: Shopping

: behaviours

: Regularly use home
- delivery for food or

: non-food shopping

33% )
58%

Travel to a place of work
at least once a week

\

18%
37%

Work from home at
least once a week

46%

Segment
Who are they?
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Household & financials

Household
7\
£\ o0 8% S 5%
65% Ll 31% O 37%
Homeowners Renting Children in household

Household finances

Under £25,000

39% 40%

39% 33%

£25,000 - £59,999

7% 13%

Over £60,000

Technology & media

Use of smartphones

Consumption of news

= iE

87% 49% 34%

70% 40% 34%

TV Radio Digital
newspaper

Social media

B [EE

15% 37%
32% 27%
Social Traditional
media newspaper

58% 61% ﬁ Facebook 15% 27% 0 Twitter

44% 53% @ WhatsApp 2%

17% jfjg Snapchat

24% 42% @3 YouTube 8%

13% @ Google+

14% 37% ‘@’ Instagram 7%

12% @ LinkedIn
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Access to transport People in this segment own a car and see it as a : Understanding transport choices
Distance to nearest bus stop (mins walk) convenient way to travel, particularly for door-to- ~ : Journey planning. Smartphones are used for:
I 53 door trips or leisure trips. In rural areas with poor :
<S5 mins 50% ° public transport infrastructure, travelling by car is a Finding out
n itv. Walking i d f gettin round . 53% Maps/ 45% Route 42% about services 36% 30%
5-13 mins _ 40% ecessity. Walking Is a gog way ot getting arou : 60% navigation/ 50% planning/route 52% available in 44% Checking live 36% Checking
38% the local area and to exercise. They also reported satnavs planning apps the area travel times traffic updates
0 walking to local bus stops/train station. :
> 14 mins - 6% :
1% Number of cars in household : ™~ oY Py,
: 19% Buying public 13% 11% Booking a taxi 30%
Dict t el e I One car Two cars Three or more cars 32% transport 23% Buying flight 26% or minicab 16%
IStance 10 hearest ralilway station (mins wa @ @ % tickets online tickets online using an app None of these
e B 23% 71% 26% 39, © e ee e e aeeae e eaeneaeaeneneneaeneneneneneneneneneneneneneneaeneneneannnaenennneeaenaeaeeaeeaeencaaeeateatennns
< 14 mins 33% 46% 25% 8% : : _
: Mode use and frequency :  Top 5 journey purposes (last 6 months)
. I 449 : Modes used once a week or more (last 6 months :
14 - 43 mins 40% e Car type ( ) : ) ]
70% s . — i, 93% T\ 58%
- B 30% 64% - Car/van as a driver 79% 63% -\ 80% 56%
> : . . .

23% . Walking to a destination or . Shopping for food/ Shopping for non-food/
wheeling by a wheelchair 49% N 51% - grocery items grocery items such as buying
or motorised scooter : books, music, clothes,

Parking their vehicl : ' i i
a g their vehicles 239, 27% - Car/van as a passenger 44% - 53% oo holidays, or insurance
Space | own or that is allocated to me/us 76% 68% " Bus 16% . 28% . o 719% 55%
0 0 : : 69% 51%
On a road or street 17% 17% . 7-/0 8% :  Cycling (including e-bike) 9% ' 19% : Vﬁ? o o(l)  rolat T g ° o
: . Visiting friends/ relatives 0 go on a day trip
Communal or shared car park at the property__ 4% 8% Petrol Diesel EV/Hybrid : Underground rail/metro 5% ' 15% : somewhere
. : . © Trai 0 0 :
Private car park 1% 4% Number of miles driven per year ram 4% |7 15% :
Taxi 2% 15% : 66%
Public or council car park - 2% . : : 56%
. Under 5,000 miles 59% 44% : Informal car-pooling 2% 14% Travell dical
Where a friend or family member lives * ' Motorbike/mobed o 119 ravg ing to me_ Ical,
5,000 - 8,999 miles 23% 23% ! P 2% & : hospital or dentist
Other 1% 1% . 13% . Tram 2% 10% - appointments
Over 9,000 miles 0 25% Car club 20/, 10%
; ini i ) 0
Access to: Strategic Road Network usage :  App-based minicab services 1% 1114% Flight taken in last 12 months
\. 30% (Motorways and A-roads) :  Ride-sharing apps 1% [112% :
. . . . o © Coach 1% 9% :
Bicycle (including e-bike) @b o 17% . : o o o
At least once _ 26% - Ferry/other water-based 1% 9% ggcy/o 7 162{; g720/A)
per week 40% : . 0 2z 0 0
Aeroplane/flying 0% | 6% Short-haul Long-haul None

* represents figures < 1%

Where percentages do not add up to 100%, this is due to rounding or exclusion of ‘Don’t know’ and ‘Prefer not to say’ answer codes.
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Life events, such as retirement, have had an
impact on travel behaviour, with public transport
now used much more for leisure purposes than
commuting. Hybrid working has meant that those
still using public transport to commute to work, do
so less often.

Similarly, travel restrictions during the COVID-19
pandemic meant that people reduced their
frequency of travel and mode use.

Despite being a more affluent group which lives
comfortably, people in this segment described
themselves as being frugal, making savings during
their lifetime and thus not feeling the current rise in
costs has had any impact on themselves or their
finances. They feel they can be more spontaneous
and can afford to take leisure trips, go out for meals,
the theatre or cinema, and socialise.

“We knew we fancied going for breakfast, which
we do occasionally. When you don’t have a set
routine, it’s nice to say, ‘well, let’s go for breakfast
tomorrow’, if you’ve got nothing in, or just to get

out of the house.” (Female, 60, North West)

Happy about lifestyle and
contribution to climate change

\) 60% 51%

Would like to do a bit more

Q‘K? 31% 37% | toreduce my impact

@ 7% 9%

Would like to do a lot more
to reduce my impact

Enablers and barriers to different transport modes

G—=o Car

& Convenience

@& Lack of reliable public
transport services

& Lack of active travel
facilities when attending
social events

@& Cost-effective on longer
journeys (compared to
public transport alternatives)

® Positive attitudes towards the
environment

® Preference for public
transport /active travel —
personal preference or cost

®) Life habits and beliefs
towards active travel modes
— health benefit

M Walking

& Convenience/saving time

Distance to facilities and
services in the local area

Q0

Perceived as suitable for
shorter, daytime journeys

Safety concerns
Poor weather

Not suitable for longer
journeys

® ®® O

Not an enjoyable activity

Where percentages do not add up to 100%, this is due to rounding or exclusion of ‘Don’t know’ and ‘Prefer not to say’ answer codes.

@b Cycling

& Positive attitudes towards
the environment

& Health benefits — keeping
fit/exercising

& Fast and cost-effective
way of travelling

@& Life habits/personal
preference

® Lack of facilities for
changing - suitable for
travelling to social and
work events

® Safety concerns

Segment
Attitudes

Think
Ffe:qple Department
for Transport

Attitudes towards transport and climate

People in this segment hold strong views towards the
environment and expressed concern about the future.
They have taken some personal actions to reduce
their use of the car and have increased their use of
other, more environmentally friendly travel modes.

@ Public Transport

& A more environmentally
friendly alternative to driving

@& Frequent and reliable services

& Bus stops/train stations in
close proximity

& An enjoyable way to travel
® Reliability of services

®) Poor connections and journey
duration

® Convenience provided by the car :
® Cost (particularly trains)
®) Lack of space for luggage/bikes

“Cycling has always been the main way

of travel. [...] I'm just trying to move some
of my car journeys onto public transport.
Because | think it’s more environmental, it’s
out of guilt.” (Male, 52, Greater London)

People who cycled throughout their life, expressed
an intention to continue this as they move into
older age. They mentioned some physical difficulty
in using a bike, particularly in hilly areas, and
contemplated/planned for acquiring an e-bike in
the future.
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