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Safety & Standards

Product Recall

Bluebell Baby Monitors

Aspect Details
| ®
Images U |
Alert
Number 2305-0084
Product . . . :
Type Electrical appliances and equipment — Baby Monitor
Models: (1) Bluebell Baby Monitor 9-in-1, (2) Bluebell Smart Baby Monitor,
Product (3) Bluebell Babymonitor, (4) Bluebell 8-in-1 HD Baby Camera Monitor
Identifiers Product Codes: 31355903, 31355901, 31355902, 31301014
Sales period: 01/07/2019 to 10/05/2023
Product | b} ehell Baby Monitor
Description
Co.urjtry of Unknown
Origin
Counterfeit | No
Risk Type Other
It has been identified that the app that supports the monitor system is no
. longer functioning correctly. This means that there is a potential risk of the
Risk . . )
Description child not being monitored correctly. - _ _
The product does not meet the requirements of the Electrical Equipment
(Safety) Regulations 2016.
The product has been recalled from end users.
Corrective For affected units sold by John Lewis, further information can be found on
Measures their recall page at: https://www.johnlewis.com/customer-services/shopping-
with-us/product-recalls
Online
Marketplace N/A
Notifier Local Authority Trading Standards

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following
link: https://www.gov.uk/quidance/product-recalls-and-alerts
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