
    This publication was withdrawn on 19 April 2023

The CRC Energy Efficiency Scheme has closed. 

See the closure information for participants. 

https://www.gov.uk/government/publications/get-an-opinion-from-the-definition-of-waste-service
https://www.gov.uk/guidance/crc-energy-efficiency-scheme-closure-guidance-for-participants
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How to Order Allowances

Click on the link “order 

allowances”. Please note, this 

link will only appear when an 

allowance sale window is open.

Forecast sale allowances 

are sold in April each year. 

They are valid for the 

compliance year in which 

they are sold and for future 

compliance years until the 

end of the CRC phase. For 

example allowances bought 

in April 2015 are only valid 

for compliance year 

2015/16 onwards. 

Please Note: As the current phase of the CRC 

scheme ends after the 2018/2019 compliance 

year, please be aware when purchasing 

allowances that BEIS has advised that 

participants should plan on the basis that no 

refunds for excess allowances will be given for 

excess allowances held at the end of the 

phase, except in the circumstances already set 

out in the scheme guidance.
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How to Order Allowances
When you have clicked on 

the “order allowances” link 

the next screen will 

indicate which type of sale 

you are ordering 

allowances for

Please ensure you have read the 

Administrative Rules before ticking the 

declaration and clicking ‘Next’. These are 

the same for both sales.
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How to Order Allowances

Note: The price of allowances at 

the forecast sale will be lower to 

encourage you to forecast your 

emissions early and buy 

allowances in advance.

Select ‘Order’ to continue to 

place your allowances order.

Enter the number of 

allowances you wish to order 

and click next

Note: During a government sale of allowances, you 

can submit as many orders as you like but only 

while the sale window is open.

When paying for allowances or queries please 

quote the unique reference number(s) for the 

order, as shown on the MOA you will receive 

when you have made your order.
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How to Order Allowances

You will see a summary 

screen outlining your order. 

To proceed with the order 

click next. 

Tick the BACS/CHAPS and 

Click Next.

Note: BACS is our preferred 

method of payment as we 

receive advance notification that 

a payment is to be made, 

helping us to reconcile your 

payment.
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How to Order Allowances

If you wish to amend the order, select 

‘Previous’.  To confirm the order tick the 

declaration and click ‘Next’.

Please note: Once you go beyond this 

point, your order will be officially submitted 

and cannot be retracted.

If your order was incorrect, please submit 

a new order for the correct amount of 

allowances. If you do not send payment 

for an order by the close of the payment 

period the order will be cancelled

The details on this screen are the same for 

the Forecast sale and the Buy to Comply sale. 
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How to Order Allowances

Once payment method has 

been selected, you will get a 

confirmation of payment details 

with your unique order 

reference code.

Note: Please ensure you 

quote this number on all 

corresponding payments.

As the payment for CRC allowances is not a payment for either goods or services, 

an invoice will not be issued. 

However, it is recognised that CRC compliance account holder accounts payable 

teams do require payment details to enable payments to be processed more 

quickly. For this reason a MoA will be issued rather than an invoice.
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Important information

Please pay the amount due as stated on the 
memorandum of account ( MOA) so that 
cleared funds reach us before the date 
specified on the  MOA.

Please ensure you quote your CRCFP 
number at the start of any payment reference 
to ensure it is received in full. 

To comply with the CRC Order you need to

surrender sufficient allowances to cover your 

CRC emissions by the last working day of 
October




