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1. P°FINC ATLAT PP §FAPT AAMT a1+ AIHT A4 T 1904 $48 HHAOA her N
he/Ak AN +04L7F BN FCFE MCYT “HPY LTy AR HEOINF NHAON ATUN A4 A
ML NHON IR LP ANL8. NdhtE FHTT NN+ HNA AR

2. Al #m9 A @AM, T8 ATI4AT M8YL NF hPRhMY AN APT GBN: THECNH MCITT HIPANT AR
GAL MPCh, Adh TPRChFT Phes MCATH N KhET B-AMP 18T (MHFTT ATILATT ANL
NEMIL: FFINC AT16NT: LA 21) HAGT he'r: AfIH,
https://www.gov.uk/government/publications/complaints-management-
guidance-version-7 AtZANP Thak A h-ge:

MCYT PP

3. MCYTF NAEA ANE AR8YYL NF NHCNM ANT HECN DLk T NHART rAPANT B8 FEAFT AD-T
TYREID DN AR AECN LHAA AR

4. mCY5T NHTAAA M7 OL YNehtE FF POFINC ATLSAT N Fhdt O-AM, 98, ML & A{H,
MANA TPAAL AT LAY 1AL APT HhH CRAAM LT Ao+ hANL NEA, BL 39BN T ah§ HACFh
NG tE #F NIPHCLN NHEDAGP Y18, N&Fh LNk LY TR NHL OGP Y98, AL Ffh
ATFHE AR ARG @8 At +58 NNHON NGAL 1L ML +194 82 AT+DLr N NéhtE 4 NFH+RA
3L HEh 9o A AT+D L TH, G, +mPapix:

5. ®NHhTh TH DCYTHRIR W N 300 ML hAA 8L HIMIA OAT B4 AN O-AM, AANT OCH, APCN
AAP [A 1 %8, ATAH NHON ATAT MOT MCYT ATHYARRI® 12 APCA]: &he AH, I HADR. MCYGH
&AL 13T ATHHEYACPI® +FNATF AZAN ARAAATY APIR:

6. MOFT MCYTY AHIR ARgRC 4 HATS 3T TAATTRIR NHHLAAP 272 +F &Ch: AT+hYy 97
MCYTRIR NN ATIAHE M/K NHAR €78 ATh+adug: PPFHCATE NEAS AR AH 7Y dPAN ThIUNM9R
HLE I, NDNLAT LhAA AR

7. NHON DCYIRT NHHRAA E°MT HCHE ANSF NTUMTS AN +OAT, ANsF TN TRA, NICANRT® AG:

8. 15 NAM LAY AR ICCAT®YE +RALKHT® A1HYATRI: AALATD Al +t FT° ALNT RPLNTY It Y
T9RIRAR AhOIHTRIR EAPT APgR:

9. 1t ATMCCA HATHI® &RAD HLAP MR ANt &RAD HIMARA AP FPATRIR HINZ HTT AN HCHE ANdS
ATUM RoNA: It $MG 9O APARNGR: {LMTHIP OA+ Rhd AT ANt HEIRD 6w, T8 PI° AdN
gOHINC ATGNT DLATE ART PATE-P: T2 MCITH ARGTE A PAT TANAT JPAAL ATR4AT: G2
ARLC M oSN, NFF+7: athH N&AFTT BCNN: ARGT AN RGA+ AR 9 Rhd+x: A1) T8 BN
FOH HHRAR €& LYY $OFF NDCYT HPLN ANA TN T8 GEANE ADEN, 1PLMF TN N &hé, T
O-AMP +8PF NARAAAG LHAK ML & Nt HHANL D-APAN NPDF TNH, HAON AN AARR LTHAA:
Detention & Escorting Services Complaints Team, Immigration Enforcement, 3rd Floor Apollo House, 36
Wellesley Road, Croydon CR9 3RR

DetentionServicesComplaints@homeoffice.gov.uk

10.HthNg @APANF 9N IRC ML T2 ARLC I 0&N, NF AN HO-ABA APT: AN HMPRA APT $mPIP
A AL NNFIR Nek T2 MEITT NATT NAANT ATPh4 RoNA:
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11. ATFHRAAACTI®: ML MCYIN® NAAML NHECH IO ATLAR ML NAMLA G4 HNO
N+$CM FhAA, A Tr9e:

DetentionServicesComplaints@homeoffice.gov.uk

TR RMLA AN Na-thh aPAMLC hIPHLART AN+@-Ok:

12,097 %N o0 hrydt ATLATNGE HEAANC HHY £ThY 0T ARRAPT DR £ PAFD- THUNNGR
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14.mCYIN9° &AM HUN: T MLYT9R hge HIRCIRLT aRgh amdf, At h9e AT AAAT HANC 28N
AARTANID AR

15.HhY §2 MNTP NUCLF NAL HECN DCYT 5N 7AN APCNT AEAR AN HPIA £ T2 7AN dPmhA, 2%¢
Attt FhAR A ATHLATRR NEma 90 7AN NFHELNA Nét ek NHARL AH hIPATING
AhtE 3T NAPAGTRI® L HAN APgR:

16. MCAINRI® IR ThL ANA NehtTrt $A ®ATE NIANdA NEAR £HAA AR: NHON AH Nh&F
ATHYARN9® AG- NETI® Pt T8 ATLISAT FoFINC KN P8, Né: ANt HHAACHA™A NF NTAMC
tH&L T

17. NHON MCATRG NYIRALANT® NAT: ENSNFHT NATTIAHE meR ABCM A-GR: RTeY ATPNC:
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C. At 82 ThAA héA Nt &Mt O-AMP +8PF ATHNLF — 20 T2 Neh TPYAFF: At
@A, NATAT A89LT TPOENT NIPHLARR ANTE-OA:

d. At 88 NHON ATAT MOT ML AN TAACT AN HATHIRA APY ANA Né-htE +F ATAT MmOT
ATTher NE3maF TNt @YN, ATAT MO ML (T0P8YL FhAT Al 98 AT9IAH) N NHS 8,
AT9AH D PMCo FRAc ATroR: IH, MY +MmeIehd® MCYTRID ANt Ne ART MCY5T
PFINC ATLAT NF RehdF H AT PAL TR MY Nt HAL AT MOT LHAG T
£ mLYTRGR Y9OHFL BAANMIR: AN 98 ATIAH HECH MCATF h1AT moT INHS 98,
AYIAH NIPAN AP9R - aONHATA 1 AN O-AM, 40 G2 Néh @A+t AN ANTATE DL
ALY APCATE A1) HCOM: aR89% FhAT THECN MCATH NTAT MOT TIRIRAN HINC G2 I
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oyt Al NNN, HEATIIR0- TRACH BHA AR: NNHON ATNT MOT HPCMH DLATH HhIPTP
MCYY NIALC AN HE&AL 703 AATE AAPIR:

KHI® A7) AOA, HEMPA 8 1 odLF+ NNF MY H+HENATAT HAPLNGT ARGA+ Baq S HAhAM
APgo:

19, MCYING® NPT NIPCAC AR: Kt GRAN, £ 1 HLANGE NIAR AR R FoAK NIOKAA oL
NUAP AR (T9AT MCITHI® k&8 35P AS)T NHd TCHS NUAP AR (TBAT TIA héAT MCYINGP
LIEGP A G NAK NEAT 7T AREIETT) ML £ ARCH HRANA (TAT frik Néd DIV
ARLISET) |

20. AN HE@AR T MCYTRE TBEMT POAL HRANAA £TAA AR TANTF AN WY aoCans.
ATTHE+AHITHINT® 0L AYHHE+HNN IR

NhF2 ht+d NCe (IMB)

21. IMB N8 H+a®HH HRE@®YNF® Fhd (NGO) ARE ANA% NCE THHANG @APANT HANGA MRyt
EhIRIRT At @R8YY NF HACHA AINNT G2 PhtFA AAGTT AAPIRE IMB hANC ATTEA TR 528
MCYTNIR: NETIP YH, A1 18 7 TEH, $MY NP HIAZHI® A, I8

+mng

21, 1LY NHAPUN TAA ATFHRATNN® Ao DMLY G N TBEACTY 8 &+ T MNP
NtRHAAEP TOAA AANRI: Ak N T &héF @AM 1804 18 HH1 mNE (PPO): HCHE ANdd NHON
hane 1ch 920 MNP Ate-NN e AT HAA o0 aRANT ASCN AR:

22. NETI® ANF@OA: At MNP 9oN M1+ AT 4ATRIR: @AY FRAACKHID: ML HTY @Ay hN aNe
NEMIP 19RRAL HIPANT +80% NIRCIRC KeNAATY AR: NHOAT, At 6PN AFt INC DCYTH NADE( S
NA1A AT TRAACT TOENT ML NAPZNTT AT HE+ARCARG A2 IRCIRCTY AR:

23. MCYTI® NHON ATNT MOT A7) %8, ATIAH AT+ DHRr NEmF NAPYI8, At dReNT 58 NHS AT9ATE
MCYTT AINN AAGA 2hAd ART HCHC T2H AN www.england.nhs.uk/contact-
us/complaint &£Ch1 AH, &9 NA®Y18 At NhFP NL+T T2 DT 4149+ MNP (PHSO)
NHML LaNL h9® A+NA ANsF HMBAA A= AT+NT 97 72 moOT AThT MLYThge AN IRC AN 52
MCYTY AT ATPTAMST AN EMLF NAALT &% 18d TRH, @MY AthH AR: ANHID 180T £aNL
HoINZA a°F78, 25 TN PHS AR

24.MCYTNG° NHON AN NRFATE O ATET APCATE AN HCN 2893 N HBYN hINT MOF ATHhER
kt G2 2N a°Y18, §N UHN, ARFATE AR:

A4 DNPE (100895 N+ AN ANFATL) @R 5 ATEEP 5 APCATS UHND ATATAF +mNE
(72891, Nkt AN ALY APCATR): MY NTIERL NG® AHONE HOHC AN ANt N G2
MPMOCF MGG G2 TOGOLaL AAGIF HAP YN, ATNT MOF HOYN AA, 28N ABCA hes
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25. MCYIRIR NHON AN AARL Y74P ATA9et MOT (ATIAH: ADFATET AT APCATET) HLANR
72 27 AAPTP PPAAL AR ET AN MAACE (TANIF AN UNTHA) HENTT ATHHLE PPN
HtATERaE @YN, N7 MOT ATEAMN AANRIR: NI, 9L7F MY ANt Neb, ART MCYTT TPFaING
AMA6AT N RAdT @AMP +80F AN AL IRC ATt AdMmhe AH, 79T dhAh TNt HPANT
T2 21 MYN, 7T MOF BADAAAE: Jom-AT NIPHAT® HAMANX DLYTF (NAPAA, AN HEYINA™E) T
PHSO (792 27 ATAT MOT AN 98, AT9AH) @L TN AhTAT8P UHNR A149t DN&T (TNhTATE)

®L INTRT APCATE UHND RIAeT DNPT (TNTRY APCATE) AR GRHG +MN&+ CAN HOHC AN
Nt IMCYTRIR HARCARZY APAA, HYNT Fhd AGYNNRTR AAP:

7AN...

26. MCYTNRIR ThNLE ANAT 7AN HIPANT ATHPLE 1t 20D HIMMPA BAILGEPP heTIom HARTF
HANG® AEA, 7AN AN 2aNk: CCNN ANsF §8 DAY MCYTF 7AN NAL MCYT hoe A+PCM
HCHE ANdF LU= HIPANT LA, 7AN TRIRL& NEMF T AEA, MCATT T4 LA, ARCNN ANbF

https://www.policeconduct.gov.uk/complaints-reviews-and-appeals/make-
complaint 2mNhLh:

hakt héAT N+ 8hé T AN 1804

27. NS ANt@-OA DCITRI® ThAA Tha hNN, & PI° ALN ATHHLE BLATNGE TN+ HIRANS A&A,
TRIRCARC NI® HARAAAG NTLINR A GH

MCYTT N URSH
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