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Dear 

Thank you for your email of 2 March 2023 to the Ministry of Defence (MOD) requesting the 
following information: 

I am writing as I am a British Army veteran living in the USA. 

As per the attached document I am requesting a copy of the 'Executive summary of the 
memorandum of understanding (MOU) for the Treatment of Defence Business Services Vets 
UK (DBS Vets UK) war pensioners and/or Armed Forces Compensation scheme (AFCS) 
members residing in the USA.' 

This will enable me to approach the Veterans Affairs office here in the USA to establish 
healthcare as per their Veterans affairs website: 

I am treating your correspondence as a request for information under the Freedom of 
Information Act 2000 (FOIA). 

A search for the information has now been completed within the MOD and I can confirm that all 
. information in scope of your request is held. Please find attached a copy of the Executive 
Summary supporting the Memorandum of Understanding for the treatment of Defence Business 
Services Vet UK. 

Under Section 16 advice and guidance you may wish to know that work is currently underway to 
update the current MOU. Although the MOU has not been updated, the contents remain 
appropriate. • 

Legal authority for the provision of overseas treatment under the War Pension Scheme is 
provided under Article 21 of the Service Pensions Order (2006). 
https://www.legislation.gov.uk/uksi/2006/606/contents/made 

This legislation gives the Secretary of State a general discretionary power to meet medical 
expenses. This general power is used to meet the cost of treatment where the need arises 
wholly or mainly from the accepted disablement. However, this does not include general 
healthcare and only covers disablement accepted under the War Pension Scheme. 

https://www.legislation.gov.uk/uksi/2006/606/contents/made


Further information can be obtained via the Veterans Helpline on +44 1253 866 043 or by 
emailing: veterans-uk@mod.gov.uk 

If you have any queries regarding the content of this letter, please contact this office in the first 
instance. 

If you wish to complain about the handling of your request, or the content of this response, you 
can request an independent internal review by contacting the Information Rights Compliance 
team, Ground Floor, MOD Main Building, Whitehall, SW1A 2HB (e-mail CIO-FOI
IR@mod.gov.uk). Please note that any request for an internal review should be made within 40 
working days of the date of this response. 

If you remain dissatisfied following an internal review, you may raise your complaint directly to 
the Information Commissioner under the provisions of Section 50 of the Freedom of Information 
Act. Please note that the Information Commissioner will not normally investigate your case until 
the MOD internal review process has been completed. The Information Commissioner can be 
contacted at: Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire, SK9 5AF. Further details of the role and powers of the Information Commissioner 
can be found on the Commissioner's website at https://ico.orq.uk/. 

Yours sincerely 

Defence Business Services Secretariat 

https://ico.orq.uk


ExecutiveSummary supporting the Memorandum of Understand (MOU) for the 
Treatment of Defence Business Services Vets UK (DBS Veta UK) 

War pen1loner1 and/or ArmedFore•• Compensation Scheme (AFCS) members residing In 
the United States of America 

PurpoM 

The United States Department of Veterans Affairs (VA) is entering into a memorandum of 
understanding (MOU) With the DB$ Vets UK of the United Kingdom (UK) for the VA to provide 
health care to AUied Benef1c1aries of the United Kingdom residing in the United Slates and provide 
an oveMeW ol the policies and procedures related to such care. 

ResponsibleOffices 

Veterans Health Adminisbation, Chief Business Office and the Operational Policy Planning and 
Training Group, OBS Vets UK. 

The remaining page Is lntentlonally left blank 
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MOU for the T,.atment of DBS Veta UK War P1111lonera and AFCS Mambera Ruldlng In 
the US 

1. LEGAL AUTHORITY 

In accordance with VA, 38 U.S.C. § 109, allied beneficiaries are defined as former members of the 
armed forces of nations alhed with the United States in World War I and World War 11, who are 
eligible for treatment within tho VA Health Care System upon authorization from accredited offtcials 
of the respective govemments. The authorities for the provision of care are provided at 38 Code of 
Federal Regulations (CFR) Parts 17.41(8), 17.42, 17.43(a) (3), 17.94, 17.102(d), 17.102{h), and 
Title 38 United States Code (U.S.C.) Section 109(a) (1 )·(3). (Please see Appendix 2) 

DBS Vets UK's legal authority for provision of overseas treatment for Individuals Injured as a result 
of service before April 6, 2005 is provided under anicie 21 of the Service Pensions Order (2006). 
This legislation gives lhe UK Secretary of State authority to defray necessary medical expenses for 
treatment of a member of the armed forces of the United Kingdom ansing as a result of 
disablement due to service before AprH 6, 2005, under such conditions and up to such amounts as 
he may determine. The general power is used to meet the cost of treatment where the need arises 
wholly or mainly from the accepted disablement and is not provided under Iha Nat10nal Health 
Service in the UK. (Please see Appendix 1) 

DBS Vets UK's legal authority for prov1s1on of treatment for 1ndlv1duals Injured as a result of service 
on or aftor April 6, 2006 1s provided under article 28 the Armed Forces and Reseive Forces 
(Compensation Scheme) Order 2011 This leg1Slalton gives the UK Secretary of Stale, a 
discretionary power to defray necessary expenses In respect of medlcal. surgical or rehabHltattve 
1reatmen1of an Armed Forces Compensation Scheme (AFCS) member arising from injury due to 
seMce in the British Anned Forces providing: 

• lhoy are repatriated or emigrate within 12 months of discharge from service. 
• the member Is considered to be seriously injured al the point of discharge. 
• the member is ordinarily resident in tho US outside the UK when expenses are incurred 
(Please see Appendix 1) 

2. DBS VETS UK's GENERAL POLICY 

As there is no National Heallh SeMCe outside of the UK, rt is the UK Secretary of State's general 
policy to use the discretionary power provided by discreliof'lory legislation to defray tho cost of 
treatment for a war pensioner or AFCS member residing outside the UK where 1t Is chnicaRy 
necessary, for disablement dueto service, provided the treatment Is not available free of charge 
through the health system 1n the country of residence. Treatment may include surgery, 
rehabilitation, appliances end medication. The intonllon is to put overseas resident war pensioners 
or AFCS members on anequal footing with their UK counterpart9. 

3. DEFINITIONS 

a.AltiadBeneficiaries.Alhed benef1ciar1es are former members of the armed forces of nations 
allied with the United States {U.S.) in World War I (WWI) (e,ccepl any nahon which was an 
enemy of the United States during World War II) or World War II (WWII). NOTE: An 
1nd1V1dualVeteran need not have served in either WWI or WWII, but must be Veteran of a 
nat,on that was a/1,ed with the U.S. m WWI or WWII as established here. 

b.WarPensioner.A lomler member of the armed forces who has received a war pension or 
gratuity for disablement, due to service before April 6, 2005, and for this MOU, seived as an 
Allted Force dunng World War I and/or World War II with the United States of America. 
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c.AFCS member.A member or former member of the armed forces of the United Kingdom 
who has received compensation tor intury due to service on or after April 6, 2005 

4. SCOPE 

This MOU provides details on the eligibility and provisions of medical treatment or other medical 
seMCes for Allied Beneficiaries of the UK residing In the USA, at VA Healthcare Facilities, at the 
request of DBS Vets UK. 

5. ELIGIBILITY OF ALLIED BENEFICIARY/WAR PENSIONER IN RECEIPT OF A UK WAR 
PENSION 

DBS Vets UK will deterrrune eliglblllty of war pensioners prior to them receiving care from VA. 
EligibllltyWillbe based on the criteria below: 

a. have an assessable degree of disablement exceeding NIL-0% 
b. have received a war pension or gratu1ly for that disablement 
c. have received approval from DBS Vets UK before receiving treatment 
d be resident In the USA 

Note: NIL-0% qualify a war pensioner ofassessment of dlsablement does not for approval 

treatmentC05ts from the DBS Vets UK. 

8. ELIGIBILITY OF ALLIED BENEFICIARV/AFCS MEMBER IN RECEIPT OF AN AFCS 
AWARD 

DBS Vets UK will determine ellgibihty of AFCS members prior to them receiving care from VA. 
Ellgibthty will be based on the cntena below: • 

a. be defined as seriously ln1ured w,th an aWclrd m tariff level l-8 
b, have bean repatriated or emigrate within 12 months of discharge from service 
c. have received approval from DBS Vets UK before receiving treatment; 
d. be resident in the USA 

7. PROVISION OF SERVICE FOR ALLIED BENFICIARY/WARPENSIONERIN RECEIPT OF A 
UK WAR PENSION 

VA, through its various facllitles, will provide, as requested, disablement war pension medical 
exams, treatment and provision of appliances on behalf of the DBS Vets UK for war pensioners 
and AFCS members residing in the USA. CBO will coordinate services that are requested to be 
provided through VA facilities as well as services to be provided by non-VA entities The Secretary, 
In carrying out tho provisions of subsection 38 USC 109(a) (1·3), may contract for necessary 
services in private, State, and other Government hospitals. 

7.1 Requests for medicalexaminations 

DBS Vets UK's will send requests for VA to perform medical examinations at VA facilities by 
DiplomaticBag.For every request DBS Vets UK will: 

• complete a WPA 1145 With a descnpt1onof what expenditures are authorized, 
• all relevant documents, including the WPA 1145, and provide a copy of WPA 1145 to the 
war pensioner or AFCS member by using the appropriate postal services 
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1.2 Retum of medicalpxaminauons 

VA will ensure the completed medical examination reports from VA facilities are returned to the 
DBS Vets UK through international couner no later than 60 business days after the exam has been 
completed. 

7 .3 Treatment 

Ir a war pensioner or AFCS member residing in the USA requires treatment for an accepted 
disablement, he or she must contact the Allied Beneficiary POC, Chief Business Office, and 
Department of VeteramJ Aflalrs, who will forward details to the DBS Vets UK to determine whether 
the individual ls eligible to receive lhe requested treatment. The war pensioner or AFCS member 
may also contact the DBS Vets UK directly for authorization. Upon meeting the ellglbllity criteria 
end receipt of the appropriate authorizallon lorm WPA 1145, VA will arrange for treatment at a VA 
facility. 

DBS Vets UK will furnish a copy of the authonzation form WPA 1145 to the war pensioner or AFCS 
member by using Iha appropriate postal services, documenting the approved treatment 

DBS Vets UK will provide a written response, to all requests for treatment submitted by the Allied 
Beneficiary POC, ChJef Business Office or by the war pensioner or AFCS member within 21 
business days of receipt of such requests for treatment. If a response ,s not received in the 
aforementioned time frame, the DBS Vets UK will provide an update as to the status of such 
requests to the Allied Beneficiary POC, Chief Business Office. 

No service provided under this agreement, as determined by the head of the providing facility, will 
adversely effect the range of services, quality of Cclre, or the established priorities for care provided 
to the primary/core beneficiaries of the party providing services under thls agreement. 

7.4 Outpltl,otMedical Treatment 

Outpatient trea1ment will be furnished to eligible war pensioners or AFCS members at a VA health 
care facility or through the Non-VA Medical Cere Program as determined by the Clinic Director or 
dasigneeand authorized by tho DBS Vets UK. 

1.s Emer91ncyOutpa11on1Treatment 

In an emergency, outpatient treatment can be provided to the war pensioner or AFCS member at a 
VA health care facility even though the facility may DQ1have authorization at the time services are 
performed. VA will seek approval from DBS Vets UK for the services provided by providing a 
request for reimbursement of the treatment with supporting documentation. 

If it is determined the war pensioner or AFCS member was ~ eUg1blefor the treatment provided 
on an emergency basis, they may remain hospitalized ~ until transfer to a non-Federal hospital 
csn be arranged. The war pensioner or AFCS member will be billed by VA at cost-based rates in 
accordance with 38 C.F.R. 17. 102 as defined in 38 C.F.R 17.102(d), for services provided. 

7.6 Non-emergencyOutpatlemTreatment 

A w.-r pensioner or AFCS member requiring non-emergency outpahent services must have DBS 
Vets UK authorization for the reQuired services prior to treatment. 

7.7 Inpatient MedlealTreatment 
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Pursuant to 38 U.S.C. § 109. hospitalization in a VA heatth care facility will not be afforded except 
in emergencies, unless there are avadable beds surplus to the needs of Veterans of the USA. 

7.8 Emergency Inpatient TreptmentforWarpensioneror AFCS members 

Emergency Inpatient treatment can be provided to a war pensioner or AFCS member 1n a VA 
health care facility even though the facility may .!l21have authorization at the time services are 
provided. 

If it Is determined the war pensioner or AFCS member was !!21 ellglble for the inpatient treatment 
provided on an emergency basis, they may remain hospitalized ~ until transfer to a non-Federal 
hosp,tal can be arranged. The war pensioner or AFCS member will be billed by VA at cost-based 
ratosin accordance with 38 C.F.R. 17.102 as defined In 38 C.F.A 17.102(d), tor services provided. 

7.9 Non-Emergency IDPIJtent memberlTr111ment tor War pensioner or AFCS 

A war pensioner or AFCS member requiring non-emergency In-patient treatmenl may .!l21be 
tteated until the OBS Vets UK has provided authonzation for such services. 

7.10 DentalTreatment orAFCSror Wpr pensioner rotmbers 

Dental treatment Is lumlshed to eligible war pensioners or AFCS members either on an outpatient 
or Inpatient basis at a VA heaHh care fac,hty or referral to Non-VA provider as determined by the 
Chief, Dental Services, or designee and approved by the DBS Vets UK. 

1.11 Emergency TreatmentPtota1 

Emergency dental treatment may be provided to war pensioners or AFCS members even though 
the facility may nQ!have authorlzat,on at the time seMCes are pro11idod 

If it ls later determined that the war pensioner or AFC$ member was.llS2lellg,ble for the dental 
treatment on an emergency basis, no further treatment may be provided unless the required 
services have been author1zed by DBS Vets UK. 

The war pensioner or AFCS member Is to be billed at the cost-based rates, as defined in 38 C.F.R 
17.102(d), for services provided. 

7.12 Noo-EmergencvDentalTrHtment 

A war pensioner or AFCS member requiring non-emergency dental treatment may JlQ1be trealed 
Y.O!!.l.the DBS VETS UKS provides authorization for the required treatment 

7.13 prosthetic Appliances, Sensory Aldi, CosmeticRHtoratlons.At111iclal 
E\lff. and/or MedicalAcct•IOClt•for War ptflfloner or AFCS member9 

Prosthetic appliances, sensory aids, cosmetic restorations, artdiclal eyes, and/or medical 
accessories may be furnished to, and/or replaced or repaired tor a war pensioner or AFCS 
member when determined medically necessary by VA and authorized by DBS Vets UK. 

7.14 Transportation of a war pensioner or AFCS membe[ 
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Authorized transportation, Including ambulance transportation, may be provided for the war 
pensioner or AFCS member if authorized by the DBS Vets UK and In accordance with VA 
beneficiary travel policy. 

7.15 Tran1pon,tton of a WI[ pensioneror AFCSmember without authorization 

Alhed beneficiaries presenbng In-person for examination, treatment, or hospitalization without 
authorization for services may be reimbursed the cost of transportatJon if medical care and 
transpottat,on is subsequently authorized by the DBS Vets UK VA will reimburse tho war 
pensioner or AFCS member after reimbursement by the DBS Vets UK. 

8. BILLING FOR SERVICES ARRANGED/ PROVIDED BY VA FOR VETERANS IN RECEIPT 
OF A UK WAA PENSION 

Once authorized treatment has been proVlded, VA will claim reimbursement by sending claims to 
the DBS Vols UK's Treatment Overseas Accounts Team. 

VAwtUforward claims fOf reimbursement to the DBS Vets UK on a monthlybasis. Claims will state 
the war pensioner or AFCS member's name, national insurance number, date of service, 
requested reimbursement amount and CPT code of services performed. The VA claim will Include 
any wire transfer foes that will be reimbursed by OBS Vets UK The fees range from S 15 United 
StatesDollars (USO) to $40 USO, and Is the ratedetermined by theaccephng f1nanclal inst1tulion. 

Aoimbursement and billing amounts will be based on cos1 based rates, as identified In lltle 38 
CFR part 17.102. 

R01mbursemen1or denials of claims will be returned to VA within 20 business days from receipt of 
the clalm rermbursoment request along wilh an explanatJon of charges. 

Any drscrepencles Identified by the DBS Vets UK must be brought to the attention of the VA within 
10 business days. Claims that have been rejected pending add11ional review or authorization by 
DBS Vets UK will be reported monthly to VA until the claims have been resolved. Claim 
reimbursement amounts will include any applicable bank, currency exchange, or processing fees 
associated with payment 

VA wlR be given opportunity to request the DBS Vets UK reconsider denials within 60 days o1 
notice ol a rejected Invoice. The reconsideration will Include any additlOnal documentation which 
supports the claim. DBS Vets UK wlll review supplied Information and provide a response to the VA 
of the reconsideration decision within 60 days from receipt of the request to reconsider. Disputes 
between the parties will be resolve.cl In accordance with paragraph 9 below. 

VA shall seek reimbursement from the war pensioner or AFCS member If a claim or any portlOO 
thereof ls denied by DBS Vets UK. 

9. DISPUTES 

It Is the understanding of both Parties that, to the extent possible. disputes under this MOU should 
be resolved at the lowest possible level. All disputes will be submrtted Ill writing to the other party. 

Final disposition of tho dispute lies within the authority of the Parties signatory's or their deslgnee, 
to this MOU II no resolution can be reached, the Parties may seek the service of a third party 
neutral to resolve the dispute with each sideto bear an equal share of any costs. 
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10. VALIDITY PERIOD 

This MOU becomes effective upon the latest signatory date below '°'a period not to exceed five 
years. Either party may cancel this MOU upon 60 days wnt1en notice. 

Rt Hon Mark Lancaster MP David J Shulkln,MD 
Minister of state for Defence Personnel, Under .Secretary for Health 
and Veterans 

Date:'2.\lJ1 ~(, Date:___ _ 
' 
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Appendhr 1 

Defence Bush,eaa Services Vets UK• Statutory Authority 

Article 21 of the Service Pensions Order 2006 

Medical expen.._ 

21.-(1) Subject to paragraph (2), any necessary expensesin respect of-

(a) the medical, surgical or rehabDltatlve treatment or a member ol the a,med forces; or 

(b) appropriate aids and adaptallons for disabled living; ,n both cases 

(c)arising [mwholly or mainly] as a result of disablement due to service before 6th April 2005 

may be defrayed by the Secretary of State under such conditions and up to such amounts as he may 

determine. 

(2) No expenses shall be defrayed under paragraph (1) in respect of treatment. aids or adaptations 

provided for, otherwise than on payment of a charge by the member, under legtslatlon of the Untied 

Kingdom 

Annot11tlon1: 
F31 Words Ill art. 21( 1 l{c) Inserted (21.6.2006) by Thu Naval Mil tiuy and A,r 1-o«:es Etc (0.!;:lblr.mrr,t 

and D&ilth) Sotvlce rensws (Am1indm,n) tNo ::>)Order 2000 (SI. 2006 11455), nn-. 1(3), 4 

The Naval, Military andAir Forces Etc. lDlsablement and Death) Service Pensions Order 20Q6 

Article 28 ol the Armed Forces and Reserve Forces (Compensation Scheme) Order 2011. 

Medical txpenaee 
28.-(1) Any necessary expenses of a former member may be paid for wholly or In part by the 
Secretary of State it the conditions specified in paragraph (2) are satisfied. 
(2) Subject to paragraph (5} the conditions referred to In paragraph (1) are that the former member 

(a) has been awarded lnfury benefit where one or more ol the 1n1uries sustainedgaverise to 
an enlitiemont to a descriptor within tariff levels 1 to 8; 
(b) became ordinarily resfdenl outside the United Kingdom within the period of 1 year stanmg 
with the day service ends; and 
(c) is ordinarily resident outside the Unrled Kingdom when the expenses are lnctJrred. 
(3) Thenecessary expenses referred to paragraph (1) include, but are not limited to
(a) medical, surgical or rehabilitative treatment; 
(b) professional nursing care; 
(c) appropriate medical aids and appUances: and 
(d)any expenses which the Secretary of State considers a,e incidental to th& expenses 
specified In subparagraphs (a) to (c). 
(4) .... . . . . . . . . . . . . . . . . . . . . ..... . 
{5) Where a former member is physlcally or mentally lncapablo of making arrangements lo move 
outslde the United Kingdom for some or all or the period specifiedIn paragraph (2)(b), that period 
is lo be extended tor such lurther period, as In all the circumstances of the case, the Secretary of 
State considers reasonable. 
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Almtlul NI& 
NI Alt. 28(•) omlllld (21,7.2012).., ... d TIieAnnec1FOIDl!IIandReeeM Flffl:U (Compensalior'I 
SCheme)(Amencment) 0rdef 2012 (61 201211~731.8f18. 1(1), 4 CW-art 8) 

TheAnnfdFqces and Bwrve Fgrce1 (Compnatlon Scblrnt) Older 2011 
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Ap)>endlx 2 

Department of Veteran Affalre Statutory and Regulatory Authority 

38 U.S.C. 109; 38 U.S.C. U1 
38 CFR parts 17.41(e), 17.42, 17.43(a) (3), 17.94, 17102(d), 17.102(h), 70.10(a) (10) 

Definition of beneflt.9 for discharged members of allied forcn 

38 U.S.C. § 109 defines benefits for discharged members of al1ed forces as: 

(a)(1) In consideration of reciprocal services extended to the United States, the Secretary, upon 
request ol the proper officials ol the government of any nation allied or associated with the United 
States in World War I (except ony nation whieh was an enemy a the United Slates durll'lg Wond 
War II), or In Wond War 11, mayfurnish to discharged members orthe armed forces of such 
government, under MOUs requinng reimbursement 1n cash of expenses so incurred. at such rates 
and under such regulations as the Secretary may prescribe, medical, surgical, and denial 
treatment. hospital care, transportation and travemng expenses, prosthetic appliances, educatton. 
training, or similar benefits authonzed by u,e laws of such nation lor ,ts veterans, and services 
required m extending such benefits. Hosp1talizalton 1n a Department facility will not be afforded 
under this section, except In emergencies. unless Uicre are available beds surplus to the needs of 
veterans of this country. The Secretary may also pay the court costs and other expenses incident 
to the proceedings taken fo( the commitment of such discharged members who are mentally 
Incompetent to Institutions for the care or treatment of the Insane. 

(2)The Secretary, 1n carrying out the provisions of this subsection, may contract for necessary 
services In private. Slate, and other Government hospitals. 

(3)All amounts received by tho Department as reimbursement for such services will be credited to 
the current appropriation of the Department from which expond1tures were made under this 
subsection. 

(b) Persons who served In the active serviceIn the armed forces of any government allied with tho 
United States In World War II and who at time of entrance into such active serv,ce were citizens of 
the United Slates Will, by virtue of such service, and rfotherwise qualified, be entitled to the 
benefits of chapters 31 and 37 of this trtle in the same manner and to the same extent as veterans 
of World War II are entitled. No such benetrt will be extended to any person who IS not a resident of 
the United States al the time of filing claim, or lo any person who has applied fOf and received the 
same or any similar bene'11 from the government Ill whose armed forces such person served 

(c)(1) Any person who served during Wond War I or Wor1d war II as a member of any armed force 
of lhe Government orCzechoslovakia or Poland and participated while so serving in armed conflict 
withan enemy of the United States and has been a citizenof the United States for at least ten 
yearswill,by virtue of such service, and upon satisfactory evidence thereof, be entitled to hospi1al 
and domiciliary care and medical services within the United States under chapter 17 of this title to 
the same extent as If such service had been perlormed In the Armed Forces of the United States 
unless such person Is entitled to, or would, upon application thereof, be entitled to, payment for 
equivalent caro and services under a program established by the foreign government concerned 
for persons who served m its armed forces m Wond War I or World War II. 

(2) In order to assist the Secretary 1n makl~ a detcnnination of proper service ellgiblllty under this 
subsection, each applicant for the bonelits thereof will furnish an authenticated certification from 
the French Ministry of Defence or the Britrsh War Office as to records In either such Office which 
clearly 1ndIcate military sorv1ce of the applicant in the Cz.echoslovak1an or Polish anned forces and 
subsequent service In or with the armed forces of France or Great Britain during the period ~ 
World War I or World War II. 
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Appendix3 Completion of WPA 1145 

Authorisation for expenditureof overseas medical expenses 

NationalInsurance number I I I I I II I 

Surname 

Othernames 

Descriptionof expenditure(e.g.consultant Input details of the approved expenditure 
report, medical examination etc.) e.g.10phys,athuapy treatments over the 

next 6 months or medical c.xommoti0/1 

Amount of expenditure (1fknown) 

1) Enter the approximate amount claimed ,f known,,n the claimants currency e.g. US dollars 
2) II the cast of treatment is not lcf10wnenter •not yet known' 
3) For medical boards/ consultants reports enter 'not yet lcnown' 

I hereby givo authorlsat,on to paythe above bill on bohall of Service Personnel and Veterans 
Agency.This authorisation onlilfes you to reimbursementfrom SeM00 Personnel and Veterans 
Agency for the above expenditure. 

Signature and name 

l~ME 

Section/ room no. 

I 
Fax 

I 

Telephone 

I 
Date 

21/07/2016 
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