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Alert 
Number 

2212-0099 

Product 
Type 

Cosmetics – Skin lightening cream 

Product 
Identifiers 

Barcode: 6181100463125 
Batch Number: CLSD15 

Product 
Description 

Skin lightening cream in a 500 ml bottle 

Country of 
Origin 

Ivory Coast 

Counterfeit No 

Risk Type Chemical 

Risk Level Serious 

 
Risk 
Description 

The product presents a serious chemical risk as according to the list of 
ingredients, the product contains hydroquinone. Hydroquinone is a skin 
sensitiser and may cause allergic contact dermatitis. The product does not 
meet the requirements of the Cosmetic Products Enforcement Regulations 
2013. 

Corrective 
Measures 

We recommend owners stop using this product immediately. Contact the 
distributor you purchased from to request redress. 

Online 
Marketplace 

Removal of the listing by the online marketplace (Dedemy). 

Notifier Office for Product Safety and Standards 

 
 
 
 
 
 
 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts 

https://www.gov.uk/guidance/product-recalls-and-alerts

