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Dear Colleague 

Closing the council tax rebate 

This letter provides details on the remaining steps in relation to the council tax rebate scheme 
for both councils and the department following closure of the scheme on 30 November. It 
provides details on how the initial grant payments will be reconciled and how councils should 
handle ineligible payments; as well as confirming the payments the department made 
yesterday to cover the total new burdens associated with delivering the council tax rebate. 

Data Monitoring Publication 

On 23 March, we published the final round of monitoring data for the council tax rebate scheme 
(https://www.gov.uk/government/publications/council-tax-rebate-monitoring-data-april-june-
2022). This data sets out the total eligible payments made by each council under the core 
scheme, along with the total expenditure under the discretionary scheme.  

Ineligible Payments and Reconciliation 

In the December data return, we asked councils to detail the amount and nature of any 
ineligible payments. The reported level of such payments, including those which councils 
suspected to have resulted from fraudulent claims, was relatively low and a significant number 
have been successfully clawed back. The most common means of identifying ineligible 
payments was through post-payment assurance exercises, for example identifying a situation 
where a household had moved out before the 1 April eligibility date but only after a payment 
had already been made. We are therefore now asking the minority of councils that have not 
undertaken these sorts of post-payment checks to do so.  

The grant payment made in advance to cover the cost of rebates last year will be reconciled 
with the value of payments councils made to eligible households only. Councils will not be 
covered for ineligible payments and instead should seek to recover these from recipients. As 
some councils have not completed post-payment checks and may be underestimating the 
level of ineligible payments, we will not be using the recent data collection as the basis of the 
reconciliation process. Instead, we will run a further data collection exercise in June. To keep 
the process as straightforward as possible, we will limit this data collection to the value of 
eligible and ineligible payments made under the discretionary and core schemes.  
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The numbers from this exercise will then be reconciled with the original grant payment. Where 
the amounts spent are less than the amount provided, we will request repayment in line with 
the original grant conditions (Grant Determination No.31/6067). It is for councils to determine 
what steps are appropriate to make recoveries, and whether, and when, it might be 
appropriate to write off the losses arising from such payments. 

Assurance 

Alongside data on payments made, councils provided the Department with details on the 
processes used to deliver the rebate, and in particular to prevent fraud and error. We are 
grateful for the information provided which demonstrated the high standards applied by 
councils to deliver the scheme. Our next step with assurance is to carry out interviews with a 
handful of councils, selected either randomly or because their responses to our questions 
were of particular interest. The department will contact the selected councils shortly to arrange 
these discussions, and we are grateful for the time and support of staff in these councils in 
this process. Dependent on our findings, we expect these interviews to conclude the 
department’s interest in how the scheme has been delivered.  

New Burdens 

The government committed to provide funding under the new burdens doctrine to all billing 
councils responsible for delivering the council tax rebate. An initial down-payment totalling 
£28m was made on 29 April 2022, detailed in the Council Tax Information Letter of 3 May 
2022 (Grant Determination [No.31/6121]). At that time, we committed to carry out a more 
detailed assessment of the costs associated with delivering the scheme. We have now 
completed this assessment and will be providing a further £46m covering both the core and 
discretionary components of the scheme. Total funding for the new burden associated with 
the delivery of the council tax rebate scheme is £74m.  

Collectively, this funding covers the costs of a range of tasks associated with the delivery of 
the council tax rebate core and discretionary scheme, including: staff time in processing and 
making payments, training, software costs, printing, reporting, assurance, and clawing back 
ineligible payments. We recognise that for some LAs these activities will continue into the new 
financial year, and this payment is expected to provide comprehensive coverage of reasonable 
costs across financial years. 

Annex A to this letter sets out the allocations for this additional payment and a grant 
determination will be shared with councils shortly.  

Should you have any queries, please contact the Department at: 
council.tax@levellingup.gov.uk 

 

Local Taxation Division 

DLUHC 
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Annex A – New Burdens allocations 

Local Authority CT Rebate New Burdens Allocations (£) 
 England   45,558,845.00  

Adur           89,363.00  
Allerdale        107,888.00  

Amber Valley        123,849.00  
Arun        129,640.00  

Ashfield        126,094.00  
Ashford        114,989.00  

Babergh           97,625.00  
Barking and Dagenham        170,141.00  

Barnet        282,298.00  
Barnsley        198,544.00  

Barrow-in-Furness        100,134.00  
Basildon        148,920.00  

Basingstoke and Deane        137,732.00  
Bassetlaw        115,547.00  

Bath and North East Somerset        135,732.00  
Bedford        137,348.00  
Bexley        172,756.00  

Birmingham        647,230.00  
Blaby        104,041.00  

Blackburn with Darwen        134,485.00  
Blackpool        146,026.00  
Bolsover        102,321.00  

Bolton        207,955.00  
Boston           91,008.00  

Bournemouth, Christchurch and Poole        246,308.00  
Bracknell Forest        111,657.00  

Bradford        319,897.00  
Braintree        120,279.00  

Breckland        121,309.00  
Brent        249,496.00  

Brentwood           87,012.00  
Brighton and Hove        201,084.00  

Bristol        305,275.00  
Broadland        118,184.00  

Bromley        191,702.00  
Bromsgrove           94,992.00  
Broxbourne           99,955.00  

Broxtowe        115,479.00  
Buckinghamshire Council        226,760.00  

Burnley        108,462.00  
Bury        152,122.00  

Calderdale        162,799.00  
Cambridge        118,990.00  

Camden        266,975.00  
Cannock Chase        108,191.00  

Canterbury        126,530.00  
Carlisle        116,210.00  

Castle Point        100,238.00  
Central Bedfordshire        185,023.00  

Charnwood        131,031.00  
Chelmsford        132,284.00  

Cheltenham        112,169.00  
Cherwell        127,276.00  

Cheshire East        228,059.00  
Cheshire West and Chester        217,796.00  

Chesterfield        114,598.00  
Chichester        107,986.00  

Chorley        108,286.00  
City of London           62,349.00  

Colchester        143,078.00  



Copeland        100,168.00  
Cornwall        324,756.00  
Cotswold           91,852.00  
Coventry        232,636.00  

Craven           83,178.00  
Crawley        113,992.00  
Croydon        261,429.00  
Dacorum        119,618.00  

Darlington        113,550.00  
Dartford        112,598.00  

Derby        200,582.00  
Derbyshire Dales           85,488.00  

Doncaster        221,776.00  
Dorset Council        221,013.00  

Dover        115,931.00  
Dudley        221,762.00  

Durham        350,718.00  
Ealing        256,870.00  

East Cambridgeshire           95,751.00  
East Devon        116,613.00  

East Hampshire        102,039.00  
East Hertfordshire        111,721.00  

East Lindsey        132,420.00  
East Riding of Yorkshire        214,721.00  

East Staffordshire        115,716.00  
East Suffolk        176,790.00  
Eastbourne        106,967.00  

Eastleigh        112,312.00  
Eden           83,290.00  

Elmbridge        103,831.00  
Enfield        259,568.00  

Epping Forest        112,108.00  
Epsom and Ewell           77,667.00  

Erewash        116,094.00  
Exeter        107,981.00  

Fareham        105,504.00  
Fenland        110,392.00  

Folkestone and Hythe        112,925.00  
Forest of Dean           96,217.00  

Fylde           99,313.00  
Gateshead        167,709.00  

Gedling        113,896.00  
Gloucester        123,188.00  

Gosport           97,493.00  
Gravesham        107,709.00  

Great Yarmouth        115,500.00  
Greenwich        208,594.00  

Guildford        105,182.00  
Hackney        262,880.00  

Halton        131,672.00  
Hambleton           89,272.00  

Hammersmith and Fulham        198,143.00  
Harborough           94,278.00  

Haringey        224,213.00  
Harlow        105,087.00  

Harrogate        121,064.00  
Harrow        174,911.00  

Hart           88,913.00  
Hartlepool        110,751.00  

Hastings        108,431.00  
Havant        120,122.00  

Havering        178,912.00  
Herefordshire        140,069.00  

Hertsmere        103,856.00  



High Peak           99,681.00  
Hillingdon        209,283.00  

Hinckley and Bosworth        110,461.00  
Horsham        108,933.00  

Hounslow        219,737.00  
Huntingdonshire        134,348.00  

Hyndburn        101,227.00  
Ipswich        129,566.00  

Isle of Wight        130,157.00  
Isles of Scilly           58,766.00  

Islington        278,871.00  
Kensington and Chelsea        169,898.00  

King's Lynn and West Norfolk        135,278.00  
Kingston upon Hull        208,402.00  

Kingston upon Thames        136,314.00  
Kirklees        264,081.00  

Knowsley        158,240.00  
Lambeth        274,395.00  

Lancaster        126,662.00  
Leeds        487,606.00  

Leicester        220,904.00  
Lewes        102,389.00  

Lewisham        236,778.00  
Lichfield        100,381.00  
Lincoln        106,746.00  

Liverpool        351,364.00  
Luton        169,371.00  

Maidstone        130,115.00  
Maldon           86,082.00  

Malvern Hills           89,953.00  
Manchester        380,808.00  

Mansfield        114,647.00  
Medway        191,241.00  

Melton           80,205.00  
Mendip        108,364.00  
Merton        155,570.00  

Mid Devon           91,869.00  
Mid Suffolk        100,234.00  
Mid Sussex        110,982.00  

Middlesbrough        140,266.00  
Milton Keynes        193,739.00  

Mole Valley           88,043.00  
New Forest        130,095.00  

Newark and Sherwood        112,242.00  
Newcastle upon Tyne        216,155.00  

Newcastle-under-Lyme        111,460.00  
Newham        238,953.00  

North Devon        105,566.00  
North East Derbyshire        105,009.00  

North East Lincolnshire        140,213.00  
North Hertfordshire        112,047.00  

North Kesteven        110,669.00  
North Lincolnshire        148,153.00  

North Norfolk        109,055.00  
North Northamptonshire        220,801.00  

North Somerset        155,163.00  
North Tyneside        173,745.00  

North Warwickshire           92,943.00  
North West Leicestershire        105,187.00  

Northumberland        219,835.00  
Norwich        130,598.00  

Nottingham        205,064.00  
Nuneaton and Bedworth        124,775.00  

Oadby and Wigston           82,614.00  



Oldham        174,387.00  
Oxford        124,245.00  
Pendle        106,433.00  

Peterborough        159,129.00  
Plymouth        190,034.00  

Portsmouth        165,760.00  
Preston        129,523.00  

Reading        143,515.00  
Redbridge        183,573.00  

Redcar and Cleveland        131,091.00  
Redditch           98,842.00  

Reigate and Banstead        103,755.00  
Ribble Valley           83,291.00  

Richmond upon Thames        142,285.00  
Richmondshire           77,996.00  

Rochdale        173,431.00  
Rochford           92,452.00  

Rossendale           93,613.00  
Rother           99,534.00  

Rotherham        202,018.00  
Rugby        109,866.00  

Runnymede           91,406.00  
Rushcliffe        103,384.00  
Rushmoor        106,225.00  

Rutland           71,992.00  
Ryedale           80,940.00  
Salford        218,044.00  

Sandwell        301,498.00  
Scarborough        116,279.00  
Sedgemoor        111,370.00  

Sefton        203,817.00  
Selby           97,798.00  

Sevenoaks        102,100.00  
Sheffield        340,707.00  

Shropshire        199,942.00  
Slough        128,009.00  
Solihull        159,720.00  

Somerset West and Taunton        127,290.00  
South Cambridgeshire        121,296.00  

South Derbyshire        106,358.00  
South Gloucestershire        188,629.00  

South Hams           92,559.00  
South Holland        104,011.00  

South Kesteven        116,573.00  
South Lakeland        101,776.00  

South Norfolk        120,960.00  
South Oxfordshire        108,421.00  

South Ribble        110,236.00  
South Somerset        134,089.00  

South Staffordshire        104,249.00  
South Tyneside        141,840.00  

Southampton        177,707.00  
Southend-on-Sea        144,807.00  

Southwark        282,795.00  
Spelthorne        105,716.00  

St Albans        105,362.00  
St. Helens        158,253.00  

Stafford        117,919.00  
Staffordshire Moorlands        101,363.00  

Stevenage        103,183.00  
Stockport        197,660.00  

Stockton-on-Tees        157,599.00  
Stoke-on-Trent        199,312.00  

Stratford-on-Avon        113,416.00  



Stroud        108,363.00  
Sunderland        218,342.00  

Surrey Heath           85,338.00  
Sutton        146,994.00  
Swale        129,761.00  

Swindon        161,720.00  
Tameside        183,050.00  
Tamworth           96,716.00  
Tandridge           89,398.00  

Teignbridge        117,613.00  
Telford and Wrekin        154,909.00  

Tendring        137,834.00  
Test Valley        102,054.00  

Tewkesbury        101,108.00  
Thanet        135,443.00  

Three Rivers           91,930.00  
Thurrock        140,490.00  

Tonbridge and Malling        109,769.00  
Torbay        130,473.00  

Torridge           89,451.00  
Tower Hamlets        351,577.00  

Trafford        169,958.00  
Tunbridge Wells           99,687.00  

Uttlesford           88,467.00  
Vale of White Horse        111,283.00  

Wakefield        247,096.00  
Walsall        197,799.00  

Waltham Forest        195,201.00  
Wandsworth        222,005.00  

Warrington        154,603.00  
Warwick        127,942.00  
Watford        107,184.00  

Waverley           97,246.00  
Wealden        107,955.00  

Welwyn Hatfield        111,188.00  
West Berkshire        122,198.00  

West Devon           81,677.00  
West Lancashire        112,947.00  

West Lindsey        102,605.00  
West Northamptonshire        251,653.00  

West Oxfordshire        103,247.00  
West Suffolk        135,614.00  
Westminster        238,709.00  

Wigan        232,675.00  
Wiltshire        259,590.00  

Winchester        101,813.00  
Windsor and Maidenhead        111,224.00  

Wirral        224,146.00  
Woking           97,858.00  

Wokingham        115,900.00  
Wolverhampton        196,232.00  

Worcester        107,641.00  
Worthing        111,714.00  

Wychavon        109,145.00  
Wyre        111,973.00  

Wyre Forest        106,480.00  
York        148,966.00  

 

 


