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41.a If so, how long or how frequently would such delays be likely to arise for? 

In our view, with an extensive network of return points, regular and/or prolonged delays are unlikely. While there is potential for delay if consumers 

return large numbers of containers at once, modelling shows most are likely to return containers while doing their grocery shopping.

 42.a Please explain your answer. 

In keeping with the key principle of the scheme – ensuring it is as easy to return a container as it is to buy one – we support a takeback obligation 

being placed on all retailers, which includes online ones. This also aligns with the position taken in the Scottish DRS and will ensure interoperability 

across borders.

 43. Do you agree with the proposed criteria for the calculation of the handling fee? 

No

 43.a Would you propose any additional criteria are included for the calculation of the handling fee? 

We support the DMO having the power to determine the calculation and modelling of the retailer handling fee. The handling fee should cover 
reasonable cost incurred by the retailer. However, if the handling fee takes into account the cost of purchase of infrastructure items and even 

vehicles then this creates questions around the ownership of the items and allocation of resources between DRS and non-DRS tasks.

 44. Please tick which exemptions you agree should be included under the scheme: 

44.a Any further comments you wish to make 

We welcome alignment with the Scottish scheme with similar exemptions and note that in the first consultation Nestlé expressed a view that no 

exemptions should be granted. However, given the importance of maintaining social distancing in the aftermath of the Covid-19 pandemic we 

believe certain exemptions should now be granted, although ultimately this is a decision for the DMO to make.

 45. Please can you provide any evidence on how many small and micro sized retail businesses we might likely expect to apply for an exemption 

to hosting a return point, on the grounds of either close proximity to another return point or on the compromise of safety considerations?

 46. Do you think obligations should be placed on retailers exempted from hosting a return point to display specific information informing 

consumers of their exemption? If yes, please tick what information retailers should be required to display: 

46.a Anything else? Please specify 

We recognise that easy returns of containers for consumers will be key to ensuring the success of DRS. We would suggest that where available, 
retailers that are unable to host a return point are able to point to community hubs within a reasonable distance of the retailer.

 47. Do you agree with our rationale for not requiring retailers exempted on the basis of a breach of safety not to be required to signpost to 

another retailer? 

Yes

 47.a Please explain your answer. 

While we recognise the rationale behind this decision, not requiring exempted retailers to signpost the nearest return point could make it harder for 
consumers to return containers and be contrary to the aims of the DRS while any potential loss of trade is likely to be minimal.

 48. How long do you think exemptions should be granted for until a review date is required to ensure the exemption is still required? 

3 years

 49. Do you think the scheme could benefit from technological solutions being incorporated as a method of return, alongside reverse vending 

machines and manual return points? 

Yes

 50. How could a digital deposit return scheme solution be integrated into existing waste collection infrastructure? Please explain your answer. 

We believe there are potential merits to integrating a digital DRS in the existing waste collection infrastructure and would in principle be supportive 

of incorporating this into manual schemes in the future. We will be following the results of trials underway in Wales and Northern Ireland with interest 
and monitoring the outcomes with the aims and objectives of a future DRS – capturing as much material as possible and driving high recycling 

rates – in mind. One point for consideration is that with a digital DRS there is no guarantee that the container would be disposed of in the right 
waste stream and this opens up the possibility of contamination or deposits being repaid on items that are not returned. As things stand this 
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 77. Depending on the final decision taken on the scope of the scheme in England and Northern Ireland – all-in or on-the-go – what, if any, 
impact does this have on the proposed implementation period? 

As highlighted throughout this response we do not support an On the Go scheme, and feel that an all-in scheme, which aligns with others across 

the UK, has benefits that substantially outweigh any time savings that may be made from another system. 

Chapter 10: Summary of approach to Impact Assessment
 78. Do you agree with the analysis presented in our Impact Assessment? 

No

 78.a Please briefly state the reasons for your response. Where available, please share evidence to support your view 

Nestlé supports an “all-in” DRS and recognises that while this may have higher set-up costs it also has the highest potential benefits and will deliver 
the best environmental outcomes in the longer term. We also note a discrepancy around the proposed implementation date in the Impact 
Assessment (2023) with the consultation document (late 2024). We would question whether the disamenity figures within the Impact Assessment are 

correct and note that lost sales have not been taken into account. 
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