
Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

Black Anker 535 Power Bank (PowerCore 20K) A1366 

Aspect Details 

Images 

Alert 
Number 

2301-0134 

Product 
Type 

Electrical appliances and equipment – Power bank 

Product 
Identifiers 

Brand: Anker 
Model/type: Anker 535 Power Bank (PowerCore 20k) A1366

Product 
Description 

Portable charger designed to charge electronics on the move. Compatible 
with a variety of electronic devices, including laptops, iPhones, and iPads. 

Country of 
Origin 

Hong Kong 

Counterfeit Unknown 

Risk Type Fire 

Risk 
Description 

A manufacturing flaw may have caused potential defects in some of the 
power banks. The negative temperature coefficient thermistors (“NTCs”) may 
have been misplaced during the production process. This causes the NTC to 
press on and damage the battery cell, which can lead to overheating of the 
power bank and potentially cause a fire. 

Corrective 
Measures 

The product has been recalled from end users. For more information 
please see: www.anker.com/uk/a1366-recall 

Online 
Marketplace 

N/A 

Notifier Office for Product Safety and Standards. 

https://www.gov.uk/guidance/product-recalls-and-alerts
http://www.anker.com/uk



