
 

 

Product Recall 
 

Niluoya USB Charger Plug 2.1A/5V Dual Port USB Power Adapter 
Mains Wall Charging Adaptor for iPhone 13 12 11 Pro Max Xs XR X 
11 8 7 6 6S Plus 5S 5C SE 10, Samsung, LG, Android, Cell Phone 

Aspect Details 
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Alert 
Number 

2208-0056 

Product 
Type 

Electrical appliances and equipment - Charger 

Product 
Identifiers 

Brand: Niluoya 
Model number: HC68A 
ASIN: B08CRF7KD8 

Product 
Description 

A white dual port charger plug with two USB ports. 

Country of 
Origin 

Unknown 

Counterfeit Unknown 

Risk Type Electric shock 

Risk Level High 

 
 

Risk 
Description 

The product poses a high risk of electric shock as there is poor insulation and 
inadequate creepage and clearance. There was also no triple insulation wire 
used in the transformer. Electrical insulation between mains / accessible parts 
may degrade over time as creepage & clearances distances are insufficient 
(measured 0.6mm). The product also failed the electric strength test at 3000V 
and was not supplied with all of the required documentations and markings. 
The product does not comply with the Electrical Equipment (Safety) 
Regulations 2016. 

Corrective 
Measures 

 
OPSS are requiring the recall of the product from end users. 

Online 
Marketplace 

Amazon – The listing has been removed by the online marketplace 

Notifier Office for Product Safety & Standards 

 

 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts 

http://www.gov.uk/guidance/product-recalls-and-alerts

