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27 May 2022  

Dear   
 
Thank you for your email of 3 May 2022 to the Ministry of Defence (MOD), requesting the 
following information: 
 

“ Can I please be supplied a copy of: 
  

• Quarterly SAR + 3rd party response stats (i.e % of SAR’s/3rd party requests responded to 
within the relevant statutory deadlines – 40 days pre 2018, 30 days post 2018) for the 
Cheadle Hulme SAR team only (Norcross stats not required) to cover the period – present to 
as far back as these stats were recorded. 

• 2 PRG/policy requests in above correspondence to SAR team - What policy/PRG was being 
used/followed to ‘forcibly’ move me from my post? And can I please have a copy of the 
relevant policy at the time of me being moved from my SAR manager post (FOI) What 
policy/PRG was being followed regards ‘keeping in touch’ during my extensive absences? 
And can I please of the relevant policy at the time(s) I was on LTS (specifically regards 
contact with the individual that is LTS and agreement of suitable contact times/methods) 
(FOI)” 

 
I am treating your correspondence as a request for information under the Freedom of 
Information Act 2000 (FOIA). 
 
A search for the information has now been completed within the MOD and I can confirm all 
information in scope of your request is held. 
 
Regarding Question 1, please see the below table displaying Cheadle Hume SAR statistics 
covering the period requested.  
 
 2016/2017 2017/2018 2018/2019 2019/2020 2020/2021 2021/2022 2022/2023 

Q1 94.47% 95.17% 86.60% 92.31% N/H -
COVID 

90.28% 95.37% 

Q2 98.25% 97.77% 79.58% 92.67% N/H - 
COVID 

91.03% - 

Q3 96.80% 78.13% 97.60% 89.83% 96.51% 88.94% - 

Q4 97.33% 79.30% 91.87% N/H - 
COVID 

*76.11% 90.59% - 

 
1. N/H – Information not held.  
2. *Legacy IRMA cases moved to new eCase system which could not be closed greatly affecting the 

compliance percentage. 



 
Regarding Question 2, the policy guidance requested can be found at Annex A  
 
If you have any queries regarding the content of this letter, please contact this office in the first 
instance. 
 
If you wish to complain about the handling of your request, or the content of this response, you 
can request an independent internal review by contacting the Information Rights Compliance 
team, Ground Floor, MOD Main Building, Whitehall, SW1A 2HB (e-mail CIO-FOI-
IR@mod.gov.uk).  Please note that any request for an internal review should be made within 40 
working days of the date of this response. 
 
If you remain dissatisfied following an internal review, you may raise your complaint directly to 
the Information Commissioner under the provisions of Section 50 of the Freedom of Information 
Act.  Please note that the Information Commissioner will not normally investigate your case until 
the MOD internal review process has been completed.  The Information Commissioner can be 
contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire, SK9 5AF.  Further details of the role and powers of the Information Commissioner 
can be found on the Commissioner's website at https://ico.org.uk/. 
 
Yours sincerely 
 
Defence Business Services Secretariat 
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