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Questions for consideration 

Scope  

3.1 Does the draft guidance cover all the important consumer protection law issues 
relating to the making of environmental claims? If not, what else should this guidance 
include and why?  

3.2 The draft guidance applies to business-to-consumer relationships, and to a more 
limited extent, to business-to-business relationships. Is it helpful to cover both?  

3.3 The draft guidance, and UK consumer protection law itself, applies across all 
sectors of the economy and to all businesses selling goods and services. Are there any 
sectors which require special treatment either in the draft guidance or separately? If 
so, which sectors and why? 



Principles for compliance 

3.5 Are these principles the right principles under consumer protection law? If not, what 
other principles would help businesses comply with consumer protection law.  

a) claims must be truthful and accurate 

b) claims should be clear and unambiguous 

c) claims should not omit or hide important information 

d) comparisons should be fair and meaningful 

e) In making the claim you should consider the full life cycle of the product. 

f) claims should be substantiated 



General and additional issues  

3.7 Which, if any, aspects of the draft guidance do you consider need further 
clarification or explanation, and why? In responding, please specify which Chapter and 
section of the draft guidance (and, where appropriate, the issue) each of your 
comments relate to.  

 

 

3.9 Are there any other comments that you wish to make on the draft guidance? 

Independent third parties 

Multiple ingredients 

multiple components/ingredients

Continuous improvement 






