
Monkton Park Offices,  
Monkton Park, Chippenham, 
SN15 1GH 

  goodenergy.co.uk   

  hello@goodenergy.co.uk   

  0800 254 0000   

   

 
“Good Energy” is a trading name of Good Energy Limited (3899612), Good Energy Gas Limited (05501445)  
and Good Energy Generation Limited (02549857). Good Energy Group plc (04000623) is the ultimate holding 
company. All Good Energy companies are incorporated in England and Wales with registered offices at Monkton Park 
Offices, Monkton Park, Chippenham, SN15 1GH. 

 

09/07/2021 
  
  
  
Dear Misleading Green Claims Team,   
  

Good Energy’s response to the Competition and Market Authority’s (CMA) draft guidance on 
environmental claims on goods and services  

 
Thank you for the invitation to respond to the consultation on draft guidance on environmental claims 
on goods and services. Good Energy supplies 100% renewable electricity and carbon-neutral gas to 
homes and businesses across the UK. Good Energy is working towards a renewable future, helping to 
support technologies including wind, solar, biofuel and tidal. Our purpose is to power the choice of a 
cleaner, greener future together.  
 

Summary:  

• We welcome the publication of the draft guidance on misleading environmental claims, 
which is an important step towards developing a better understanding of misleading 
green claims.   

• In order for the guidance to make a meaningful impact to consumers, we believe the 
CMA’s consumer powers should be strengthened to match its current competition 
powers. 

• A joined-up approach is needed with other industry bodies such as the ASA, CAP and 
sector specific organisations to prevent confusion for businesses and consumers.  

• The energy case study should be amended before final publication to prevent the sector 
specific legislative loopholes leading to consumers being misled.  

• We fully support the publication of a separate consumer guidance document, but this 
should be consulted on to allow input from consumer groups.  

 

 

Submitted via email to: 
misleadinggreenclaims@cma.gov.uk  














