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Dear xxxxx, 
 
Thank you for your email of 20 July 2022, requesting the following information: 
 

‘I am looking for the instruction book for this trailer FV3621 { A} these trailers were  
made and supplied by three makers HANDS/ BRITISH TRAILERS and TASKERS  the 
first two closed years ago and dispite making inquires no trace could be found of any 
records TASKERS l have been in touch with and they did their best with two 
photographs of a general view but not of any help so as a last resort l look to you’ 
 

Your request has been handled in accordance with the Freedom of Information (FOI) Act 2000. 
 
A search has been carried out of Ministry of Defence (MOD) records, but we unfortunately do not 
hold a copy of the instruction book you requested.   
 
Under Section 16 (Advice and Assistance) of the FOI Act, you may wish to contact the Royal 
Logistic Corps Museum, the Royal Electrical and Mechanical Engineers (REME) Museum or the 
Royal Engineers Museum, who might be able to assist your research further. The contact details for 
the museums are below. It is, however, possible that they may charge to use their services.  
 
Royal Logistic Corps Museum 
Connaught Road 
Kings Worthy 
Winchester 
Hants SO21 2RG 
 
Telephone: 01252 833371   
Email: information@rlcmuseum.com  
 
 
REME Museum 
MOD Lyneham 
Calne Road 
Lyneham 
Chippenham 
Wilts SN15 4XX 
 
Telephone: 01249 894869 



 

 
Royal Engineers Museum 
Prince Arthur Road 
Gillingham 
Kent ME7 1UR 
 
Telephone: 01634 822839 
 
 
If you have any queries regarding the content of this letter, please contact this office in the first 
instance. If you wish to complain about the handling of your request, or the content of this response, 
you can request an independent internal review by contacting the Information Rights Compliance 
team, Ground Floor, MOD Main Building, Whitehall, SW1A 2HB (e-mail CIO-FOI-IR@mod.gov.uk). 
Please note that any request for an internal review should be made within 40 working days of the 
date of this response.   
 
If you remain dissatisfied following an internal review, you may raise your complaint directly to the 
Information Commissioner under the provisions of Section 50 of the Freedom of Information Act. 
Please note that the Information Commissioner will not normally investigate your case until the MOD 
internal review process has been completed. The Information Commissioner can be contacted at: 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
Further details of the role and powers of the Information Commissioner can be found on the 
Commissioner's website at https://ico.org.uk/.  
 
 
Yours sincerely, 
 
DE&S Secretariat 


