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Alert 
Number 2211-0142 

Product 
Type Measuring instruments – Measuring cup 

Product 
Identifiers 

Thermomix TM6 measuring cup supplied with the Thermomix TM6 
appliance and which can also be used with the Thermomix TM5 appliance. 

Product 
Description 

Thermomix is a multi-purpose kitchen appliance with functions that include 
weighing, mixing, chopping, milling, kneading, blending, steaming, cooking, 
beating, precise heating, stirring and emulsifying. 

Country of 
Origin Germany 

Counterfeit No 
Risk Type Burns 

Risk 
Description 

In rare cases, when the TM6 measuring cup is inserted into the Thermomix 
TM5 or TM6 and the cooking temperature is set to exceed95˚C / 200˚F, 
excess pressure can build in the mixing bowl causing the sudden spillage of 
hot food, leading to increased risk of burns. This risk is increased when the 
recommended fill level (as set out in the instructions and indicated on the 
inside of the mixing bowl) is exceeded. There have been 36 incidents 
reported to the company worldwide. 

Corrective 
Measures 

Thermomix have issued a safety notice to warn consumers of the risks. For 
more information, please see:  
http://newsletter.vorwerk.co.uk/i/U0BeUhLba2VmwsIGkr98bfJazffr8iVJQq6h
xp440_g8poga8oMehA  

Online 
Marketplace N/A 

Notifier Office for Product Safety and Standards 
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