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8,500
MEDICAL & SECURITY 

SUBJECT MATTER 
EXPERTS

64
CLINICS

27
ASSISTANCE 

CENTERS 100
LANGUAGES 

SPOKEN

91,800 
AUDITED PROVIDERS IN OUR 

GLOBAL NETWORK
Hospitals, physicians, security 

specialists, ambulances, 
travel assistance and more.

FACTS & FIGURES
PROTECTING & SAVING LIVES

4 MILLION
ASSISTANCE CALLS

8,000
EVACUATION 

& REPATRIATION 
ACTIVITIES

10,000
INTERNATIONAL 

CLIENTS



We support 66 Maritime clients 
covering over 1,000 vessels

4,000
Cases per year

Our remote sites are supported by over

5,300
Medical Professionals

Offshore
Installations

66
Countries

International SOS has 
remote and workplace 
healthcare services in:

Including over

300Onshore
Installations700

2,600
Implemented

Medical Evacuation 
Response Plans

WORLDWIDE ACTIVITIES STATISTICS

300,000

200,000
Refurbished Kits

We have delivered approximately:

New Kits



KEY STATISTICS



GLOBAL HEALTH SPEND



KEY ISSUES
CHRONIC DISEASE MANAGEMENT 

Diabetes 

Hypertension 

Ageing population 

Disease modifying agents 

Dental issues

Longer voyages 

Lack of onboard diagnostics 

INFECTIOUS DISEASES

SHORESIDE ASSESSMENTS 



CASES
Renal stones 

- 42y/o Croatian male 

- Developed acute right flank pain and haematuria

- Vessel in dock in Chennai 

- Sent for shoreside arranged by port agent 

- Pain settled and KUB U/S revealed stone <5mm

- Cleared to come back on board 



CASES
53y/o American with CABG 2011 and HPT

- Developed chest pain whilst onboard 



CASES
44y/o Filipino on vessel routing through Bering Strait 
- Seizure onboard 



SUMMARY
Medical risk is significantly diverse
• Region to region 
• Country to country
• City to city 

Access to care and specialist availability does not equate to reliable care 

Quality of shore side assessment and clearance must be considered 

Diversion and emergency disembarkation can be complex and lengthy

Carefully consider chronic illnesses and impact of remoteness and 
working environment 

Question any prescription and/or OTC medication use 
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