Annual Report

Digital, Culture,

& Accounts

For the Year Ended 31 March 2022







Department for Digital,
Culture, Media and Sport

Annual report and accounts
for the year ended 31 March 2022

Presented to the House of Commons pursuant to Section 6(4) of the Government Resources and
Accounts Act 2000

Ordered by the House of Commons to be printed on 1 December 2022.

HC 742



This is part of a series of departmental publications which, along with the Main Estimates 2022-23 and
the document Public Expenditure: Statistical Analyses 2021, present the government’s outturn for 2021-
22 and planned expenditure for 2022-23.

OGL

© Crown copyright 2022

This publication is licensed under the terms of the Open Government Licence v3.0 except where
otherwise stated. To view this licence, visit nationalarchives.gov.uk/doc/open-government-licence/
version/3

Where we have identified any third party copyright information you will need to obtain permission from
the copyright holders concerned.

This publication is available at www.gov.uk/official-documents
Any enquiries regarding this publication should be sent to us at
DCMS, 100 Parliament Street, London, SW1A 2BQ.

ISBN 978-1-5286-3678-0

E02784234 12/22

Printed on paper containing 40% recycled fibre content minimum

Printed in the UK by HH Associates Ltd. on behalf of the Controller of His Majesty’s Stationery Office



CONTENTS

Foreword by the Secretary of State
Permanent Secretary’s Review

Performance Report
Overview
Our purpose
Outturn by business area
Total Net Expenditure
Key achievements
Public bodies
Risks affecting delivery
Performance analysis
Outcome 1
Outcome 2
Outcome 3
Outcome 4
Breakdown of Resource by Business Area
COVID-19
EU Exit
Looking ahead

Accountability Report
Corporate governance report
Director’s report
Performance in other areas
Statement of Accounting Officer’s responsibilities
Governance statement
Remuneration report
Staff report
Parliamentary accountability and audit report
The Certificate and Report of the Comptroller and Auditor General to the House of Commons

Primary statements
Consolidated Statement of comprehensive net expenditure
Consolidated Statement of financial position
Consolidated Statement of cash flows
Statement of changes in taxpayers’ equity (Core department)
Consolidated Statement of changes in taxpayers’ equity
Notes

Annexes
Annex A — Core tables
Annex B — Sustainability
Annex C — Disaggregated information on Arm’s Length Bodies (2021-22)
Annex D — COVID-19 and the UK Exiting the EU Expenditure

© 00 00 0 N O

16
17
19
19
22
27
31
35
39
40
41

42
42
42
46
55
56
69
79
84
114

119
119
120
122
124
125
126

213
213
221
226
228



INTRODUCTION
Foreword by the Secretary of State

The Rt Hon
Michelle Donelan MP

Secretary of State for
Digital, Culture, Media
and Sport

As the recently appointed Secretary of State Secretary of State for the
Department for Digital, Culture, Media and Sport (DCMS), | am working
closely with my ministerial team to build on DCMS achievements under my
predecessor, Rt Hon Nadine Dorries MP, and ensure that through the work
of our department, its public bodies and our sectors, we are driving forward
growth and enriching lives across the United Kingdom.

A focal point for the department has been on increasing productivity through
improved digital connectivity. DCMS has worked with our sectors to rapidly
increase gigabit coverage, reaching 70% coverage as of September 2022,
and to minimise digital harms via the introduction of the Online Safety

Bill in March 2022. This year the department has worked to drive our
booming tech industry by promoting greater competition and by creating
one of the toughest telecoms security regimes in the world through the
Telecommunications Security Act.

The reputation of Britain on the world stage is also dependent on the impact
and influence of our sectors. The exhilarating programme of 2022 major
events, ranging from Her Late Majesty the Queen’s Platinum Jubilee to the
Birmingham 2022 Commonwealth Games in the summer, have inspired

and united the nation, bringing in new overseas visitors and refocusing the
narrative about the UK around its unique strengths and traditions. The series
of major events and ceremonial occasions so far have contributed to the
cohesion of our communities as we have sought to reduce inequalities in
participation.

Other exciting DCMS priorities have also been progressed such as growing
and evolving our culture, sport, civil society and creative sectors domestically
and globally, accelerating the recovery from COVID-19. We have continued
to deliver and expand the unprecedented support packages on offer to
support these sectors. We have undertaken steps to offer clarity and ensure
enhanced sustainability and resilience in the public service broadcasting
space by settling the BBC and S4C licence fee and considering next steps
for Channel 4 ownership.

With so much to reflect on and look forward to, | hope you enjoy reading this
report. It encapsulates the progress DCMS has made in a year to remember
and the work it is doing to shape the future of this nation, enriching people’s
lives every day.
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Permanent Secretary’s Review

Throughout 2021-22 DCMS continued to play a vital role in supporting
growth within our sectors, which have been central to the UK’s economic
and cultural recovery following the Covid-19 pandemic. | am proud of the
role that the department, our public bodies and sectors have continued

to play in the face of recent adversities. This report shows how key the
department has been to creating growth, economic opportunity and bringing
our communities closer together.

As the nation recovered from the pandemic throughout 2021-22, we

supported the safe return of cultural and sporting events through the Events S
Research Programme. This was in addition to our continued delivery of
unprecedented support packages including the £2bn Cultural Recovery

Sarah Healey

Fund and £300m Sports Survival Package. These packages provided Principal Accounting
lifelines to our sectors in the face of the extreme challenges brought by the Officer and Permanent
pandemic. Secretary

As this report shows, DCMS has an important and varied policy portfolio.

On the Digital and Media side, it ranges from delivering important digital
innovation, including driving forward gigabit roll out to funding the UK’s world
leading creative industries. The report demonstrates how we have continued
to pursue ambitious initiatives to maintain and strengthen the UK’s status as
a world leader in the digital space, including work on the Online Safety Bill to
ensure people are safe and secure as they navigate the online world. On the
Culture, Sport and Civil Society side, we continued our investment in youth
services through the launch of the new National Youth Guarantee and kick-
started the process of a fan-led football governance review to make culture
and sport better and more accessible for all citizens.

In terms of corporate progress, | was pleased to see that DCMS is again the
second most engaged across Civil Service departments, maintaining our
engagement index at 70% in the 2021 People Survey, despite increased
pressures on staff. The survey’s findings have also informed initiatives at
both a departmental and local team level to help strengthen our unique
DCMS culture and help us navigate difficult decisions.

DCMS remains committed to becoming a truly UK wide department and
the most inclusive by 2025. During the first phases of our Places for
Growth programme, we have established a second headquarters with a
strong presence in Manchester, alongside smaller numbers in Cardiff and
Edinburgh.

This report tells the story of how we put our people and the public at the
heart of what we do, nurturing our talent in order to develop and deliver
innovative and exciting major projects, programmes and policies. As the
Secretary of State has outlined in her foreword, DCMS will continue to lead
the way, reflecting and responding to the future of the nation.
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PERFORMANCE REPORT

Overview

This section provides a summary of the Department for Digital, Culture, Media and Sport (DCMS), its
purpose, objectives, key risks, and how we have performed during the past year. The report also gives a

breakdown of spending in the 2021-22 financial year.

Our purpose

In DCMS we work on some of the most exciting,
positive and important policies for the future of
the UK. DCMS is critical to creating economic
opportunity, innovation and collective inspiration
and enjoyment. We support these goals by
protecting national economic security and

social resilience. We are here to drive growth
and enrich the lives of people and communities
across the UK. 2021-22 continued to present
challenges for the UK and the department itself,
with COVID-19 and the escalating geo-political
situation in the Ukraine presenting an ongoing
threat to the UK’s culture, sport and tourism,
digital, national security and sectors. However,
as the success of the vaccine rollout allows us
to transition to longer-term management of the
pandemic, we look forward to accelerating the
growth and recovery of our world leading sectors
in the coming year and beyond.

This report is structured against the four priority
outcomes for the department in 2021-22 that
were agreed in the 2020 Spending Review and
first published in our 2021-22 Outcome Delivery
Plan (ODP). Our outcomes for 2022-23 remain
the same.

The outcomes are:

1. Increase economic growth and productivity
through improved digital connectivity.

2. Grow and evolve our sectors domestically
and globally, in particular those sectors
most affected by COVID-19, including
culture, sport, civil society, and the creative
industries.

3. Increase growth through expanding the use
of data and digital technology and increasing
innovation, while minimising digital harms to
the UK’s economic security and society.

4. Enhance the cohesiveness of our
communities across all of the UK including
through major events and ceremonial
occasions, and reduce inequalities of
participation in society, particularly among
young people.
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Our strategic enablers support each of these
priority outcomes, as well as the overall delivery
capability of the department.

1.  Workforce, Skills and Location - Through
our locations strategy and our diversity
and inclusion strategy, we will support a
more diverse workforce overall, one better
equipped to support Levelling Up and
understand the needs of the people we
support.

2. Innovation, Technology & Data - Our vision
is to accelerate DCMS Transformation,
empowering colleagues with tools,
technology and ways of working to put users
at the heart of everything we do.

3. Delivery, Evaluation and Collaboration
- Through our centres of excellence,
expanding the specialist skills in our
functions, a more robust risk management
framework, more aligned working within our
public bodies and a focus on evidence-based
policy and delivery; we will provide a better
experience for the public.

4. Sustainability - Providing the structures and
policy support to ensure that policy work and
delivery for years to come can increasingly
recognise this critical agenda and ensure
that our sectors are at the forefront of the
change required to support the Net Zero
commitments.

The majority of the department’s funding in
2021-22 went to its public bodies, which operate
across multiple sectors and are an extremely
diverse group of organisations. DCMS works

in tandem with these bodies, the majority of
which are linked to the department by ministerial
appointments and/or legislative requirements. Of
these, 38 are directly consolidated into DCMS
accounts and categorised as arm’s length bodies
(ALBs) within note 29 of the accounts.



Outturn by business area
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Figures in this diagram agree to the Statement of Outturn against Parliamentary Supply. For more information
please see page 86.

This year, intra-group eliminations (trading between ALBs in the group) has been reallocated to specific categories
of expenditure where spend is solely related to the category (in previous years these transactions had been
allocated to the DCMS core sectors).

The Gambling sector spend is a net credit (£12m) representing a net income position.
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The total of above for 2021-22 is £8,167m and includes both Voted and Non Voted expenditure and
also both Department Expenditure Limit (DEL) and Annual Managed Expenditure (AME). The Financial
Review on page 104 includes an explanation of the budgets and page 105 provides a commentary on

trends in total expenditure.
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Key achievements

Outcome 1: Increase economic growth
and productivity through improved digital
connectivity.

Digital Connectivity

We extended our 5G testbed and trials

project into 2021-22, providing more targeted
research and development funding to boost
UK productivity through increasing the use of
5G in public and private sector settings. (2021-
22)

The shared rural network, our planned
deployment and upgrade of 4G mobile
infrastructure in the most remote geographies,
hit 92% coverage at the end of 2021 as we
build towards our target of 95% coverage by
2025. (January 2022)

Working with industry we have seen rapid
increases in Gigabit coverage, hitting 50% in
September 2021 and hitting 67% coverage in
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April 2022, as we build towards at least 85%
coverage by 2025. (April 2022)

Telecoms Diversification and Security

e We took our Telecommunications (Security)

Bill through parliament and this will create one
of the toughest telecoms security regimes in
the world. (November 2021)

We introduced our Product Security and
Telecommunications Infrastructure Bill to
support the rollout of future-proof, gigabit-
capable broadband and 5G networks,
and better protect citizens, networks and
infrastructure against the harms enabled
through insecure consumer connectable
products. (November 2021)

We announced winners of the £36.2m FRANC
(Future radio access network competition)

to projects that support the goals of the
government’s 5G Supply Chain Diversification
Strategy. The competition is aimed at helping



to incentivise industry to create new products
and services to unlock the full potential of
Open radio access network technology.
(December 2021)

We announced plans for 2G and 3G to be
phased out by 2033, helping to bring in new
telecoms suppliers to build the UK’s 5G
networks. (December 2021)

We announced £15m for phase 2 of SONIC
Labs, a programme that enables telecoms
suppliers to integrate early stage products
into working end-to-end systems tested in lab
and real-world mobile network settings. This
further expands our work to create testing
facilities for exploring new ways of building 5G
networks. (December 2021)

On 1st April 2022 Building Digital UK (BDUK)
became a specialist delivery Executive
Agency (EA) of DCMS. As an EA, BDUK will
have greater operational autonomy to drive
fast-paced delivery, balanced with a robust
governance structure and expert independent
board oversight. The move will make sure
BDUK is set up in the most effective way to
expand its operations for the fast delivery of
broadband rollout. (April 2022)

Throughout 2021 and 2022, we engaged with
our international partners on the developing
strategy for 5G Diversification, to realise its

full potential. We hosted the G7 Information
Sharing Event, launched the Prague Principles
on telecommunications supplier diversity

at the Prague 5G Security conference and
engaged partner governments and industries
at Mobile World Congress in pursuit of this
ambition.

Outcome 2: Grow and evolve our sectors
domestically and globally, in particular those
sectors most affected by COVID-19, including
culture, sport, civil society, and the creative
industries.

Creative Industries

We created a £49m fund to support the

UK'’s world-leading creative industries,
including supporting Small and Medium-

sized Enterprises (SMEs) to scale up and
providing bespoke support for the UK’s
independent film, music touring and video
game industries. We announced and started
work on developing a new sector vision for the
Creative Industries which will be published in
2022. (October 2021)

Broadcasting

We consulted between July and September
2021 on the future ownership model of
Channel 4 (around 60,000 responses) and
ministers made a decision to proceed with
a change of ownership of the broadcaster.
(September 2021)

We published a White Paper ‘Up Next’ on the
future of broadcasting. (April 2022)

We announced that we will increase the BBC’s
commercial borrowing limit from £350m to
£750m, enabling greater BBC investment in
the UK’s creative industries. (October 2021)

We announced the licence fee settlement

in January 2022, providing the BBC and

S4C with the certainty of a six year funding
settlement which will allow them to continue to
deliver on their public service objectives. The
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TV licence fee has been frozen for two years
as the government moves to support families
in the face of rising living costs, and it will then
rise with inflation for the following four years.
(January 2022)

We also announced that we will review the
funding model of the BBC ahead of the next
Charter period as part of our wider strategic
review of public service broadcasting.
(January 2022)

Secured £4.1m emergency funding for the
BBC to fight Russian disinformation and
continue services in the region. (March 2022)

Tourism

e We published the Tourism Recovery Plan in

summer 2021, outlining our plans to return
domestic tourism to pre-pandemic levels

by 2022 and international tourism by 2023,
supported by the Government’s wider ‘Living
with Covid’ plans. (June 2021)

We published an independent review to
examine and assess the role, structure and
performance of Destination Management
Organisations (DMOs) across England to
establish whether there may be a more
efficient and effective model for supporting
English tourism at the regional level. (August
2021)

We launched the £600,000 ‘England for
Everyone’ fund to provide holidays and trips
for more than 800 families facing difficult
times. (February 2022)

Culture, Sport and Civil Society

e We published an action plan on tackling

concussion in sport to help reduce risks
associated with head injuries. (December
2021)

From January 2022, football fans were able to
stand in some of the biggest stadia in England
and Wales, as we launched a landmark trial
of safe standing for the remainder of the
domestic football season. (January 2022)

We encouraged increased efficiency in

the charitable sector through the Charities
Act 2022. This will reduce unnecessary
administration and bureaucracy, therefore
enabling more funds to be used for charitable
purposes. (February 2022)

We announced £48m Cultural Investment
Funding through the cultural development,
museum estate and development and libraries
improvement funds to more than 60 galleries,
museums, libraries and cultural venues to help
safeguard the nation’s critical cultural heritage.
(March 2022)
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Culture and Sport Recovery

e Over 2021, we supported the safe return

of cultural and sporting events through

the Events Research Programme (ERP),
delivering 31 events with over 2m attendees.
As part of the ERP, we developed a large body
of publicly-available evidence on transmission
of Covid-19 at large events to inform policy
making decisions. (2021)

We launched the £750m Live Events
Reinsurance scheme, giving our £70bn live
events industry the confidence they need to
plan through to summer 2022. This scheme
has so far provided cover for 87 organisations
across 169 events, insuring a total covid sum
of £117.3m. (September 2021)

We completed the final round of the Cultural
Recovery Fund between July and September
2021, and have supported around 5000
creative and cultural organisations to recover
and rebuild. (March 2022)

The £300m Sports Winter Survival Package
supported 1,685 sports organisations
impacted by coronavirus until March 2022.
(March 2022)

Gambling and Lotteries

e As part of our review into the 2005 Gambling

Act, we launched and closed a call for
evidence (16,000 responses) to support the
evolution of a sustainable and responsible
gambling sector. The White Paper setting
out the government’s vision for the gambling
sector will be published this year. (March
2021)

Supporting the Gambling Commission on
the competition for the next licence to run
the National Lottery, which starts in 2024.
The Commission announced the preferred
applicant in March.



Outcome 3: Increase growth through
expanding the use of data and digital
technology and increasing innovation,
while minimising digital harms to the UK’s
economic security and society.

International Engagement and Trade

e We secured a commitment for G7 countries
to work together on the digitisation of trade
documents to make trade cheaper, easier,
faster and greener. (April 2021)

e \We launched a tech partnership with the
United States, to strengthen the resilience
and security of our critical and emerging
technologies including in Al, and to improve
the accessibility and flow of data to support
economic growth, public safety and scientific
and technological progress. (June 2021)

e We concluded the UK-Singapore Digital
Economy Agreement, the most advanced
digital trade agreement in the world, and
agreed digital trade deals with Australia and
New Zealand. (February 2022)

Online Safety

e \We published the Draft Online Safety Bill,
enabling pre-legislative scrutiny of our
measures ahead of full introduction to
Parliament next year. (May 2021)

e Working with the Department of Health and
Social Care (DHSC), we have responded to a

consultation on further advertising restrictions
on TV and online for products high in fat, salt
and sugar. We will be helping to implement
restrictions on TV and online advertising in
relation to identifiably less healthy food and
drink products as part of the Health and Care
Bill. (June 2021)

We published our Online Media Literacy
Strategy and Action Plan, setting out the
government’s plan to coordinate media literacy
education and empower users to make safe
choices online. (July 2021)

We introduced the Online Harms Safety Bill
to establish a new regulatory framework to
combat harmful content online. (March 2022)

Digital, Technology and Data

e \We consulted on our proposals for a new

pro-competition regime for digital markets,
which will seek to level the playing field for
consumers and businesses with a response
published in spring 2022.

Completed a public consultation on our
plans to create an ambitious, pro-growth and
innovation-friendly data protection regime
that underpins the trustworthy use of data.
(November 2021)

We hosted the inaugural Future Tech Forum,
bringing together global partners and tech
players to help address critical questions
relating to the impact of tech on society in the
coming years and how we can collectively
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leverage these future technologies to confront
far reaching global challenges. (December
2021)

Cyber Security

e We launched a consultation on proposed
legislation to improve the cyber resilience
of organisations which are key to the UK
economy. (January 2022)

e We contracted (June 2021) an Adult Cyber
Skills training project, with delivery starting
in March 2022 and launched a Youth
platform, Cyber explorers (February 2022),
to help develop the skills needed to meet the
demands of future cyber development. (June
2021/February 2022)

Artificial Intelligence

e We published The National Al Strategy
and secured funding for Al and Data Skills

Conversion Courses as we enact our ten-year

plan to make Britain a global Al superpower.

We are now progressing plans to publish our

Al White Paper. (September 2021)

e We launched the Al Standards Hub pilot,
successfully delivering on the National Al
Strategy and aiming to increase the UK’s
contribution to the development of global Al
technical standards. (January 2022)

e We announced £23m to boost skills and
diversity in Artificial Intelligence jobs and
to create 2,000 scholarships in Al and data
science in England. (February 2022)
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Outcome 4: Enhance the cohesiveness of
our communities and nations through major
events and ceremonial occasions, and
reduce inequalities of participation in society,
particularly among young people.

Youth

In the Spending Review we secured £560m
to invest in youth services in England over
the next three years, enabling us to launch
the new National Youth Guarantee, the main
phase of the Youth Investment Fund for up
to 300 new and redeveloped youth centres,
and ongoing support for the National Citizen
Service (NCS). (October 2021)

We provided £700,000 in bursary funding

to support over 500 youth workers from
disadvantaged backgrounds to undertake
Level 2 or Level 3 qualifications in Youth Work
Practice. (December 2021)

Sports and Major Events

We launched a comprehensive fan-led football
governance review, to protect the identity of
our national game and give fans a greater say
in how its run. Following the publication of the
review in November 2021, the Government
has endorsed the principle recommendation
that football should have an independent
regulator and we published our full response
on 25th April 2022. (April 2022)

We launched the Birmingham 2022
Commonwealth Games Queen’s Baton Relay,
Commonwealth Games ticket sales, the



Platinum Jubilee Medal, plans for the central
weekend and Platinum Pudding completion
as part of our preparations for the Y2022
celebrations (summer 2022)

e We successfully hosted the Semi-finals
and Final of UEFA EURO 2020 against the
challenging backdrop of Covid-19. (summer
2022)

e We created a £205m investment fund to build
or improve up to 8,000 community multi-use
sports and football pitches across the UK and
confirmed £22m of funding to refurbish 4,500
public tennis courts in deprived parts of the UK.
So far, we have provided funding to regenerate
151 grassroot football facilities across the UK.
(March 2022)

e We launched UNBOXED (formerly Festival UK
22) with our first event ‘About Us’ going live on
1st March in Paisley, Scotland. UNBOXED wiill
deliver a celebration of creativity across the UK
which aims to reach people across the whole
UK online and in-person across ten spectacular
creative projects, demonstrating the nation’s
talent in science, technology, engineering, arts
and maths. (March 2022)

e We are pursuing a bid to host the UEFA EURO
2028, concentrating on costs, winnability,
governance arrangements and wider benefits
and have now submitted an expression of
interest to jointly host with Ireland. (March
2022)

Culture

e We announced a series of measures to
significantly increase and better distribute Art
Council England’s (ACE) funding, transforming
the landscape for arts and culture to ensure
that it benefits everyone. Where possible,
additional funding announced at Spending
Review 2021 for ACE (£43.5m) will be invested
outside London in levelling up places with
London’s Arts Council budget being reallocated
by up to £32m by 1 April 2025. This means
that regional access to arts and culture will be
transformed with plans to increase and better
distribute funding for the sector in areas outside
of London by around £75m by 2025. (February
2022)

e The UK City of Culture 2025 had a record
number of places submitting expressions of
interest bids from across the UK. A longlist of
eight places received a £40,000 grant to help
develop progress to their bid for the next stage.
We announced Bradford as winner in late May.
Bradford will now receive £275,000 in initial
seed funding to make sure the city can hit the
ground running and get the wheels in motion
early to develop plans for 2025.

e We announced £48m Cultural Investment
Funding through the cultural development,
museum estate and development and libraries
improvement funds to more than 60 galleries,
museums, libraries and cultural venues to help
safeguard the nation’s critical cultural heritage.
(March 2022)

Civil Society

e We allocated a further £44m from the Dormant
Assets Scheme for charities and social
enterprises in England (December 2021).

To expand the Scheme further, the Dormant
Assets Act also reached Royal Assent, allowing
for an estimated £880m in further funding

to be unlocked for social and environmental
purposes across the UK. (February 2022)

e Through the Volunteering Futures Fund, £6m
DCMS funding has been made available to 39
initiatives working to improve the accessibility
of volunteering in arts, culture, sports, civil
society, youth and heritage sectors. Thousands
of young people, people with disabilities and
those experiencing loneliness have been given
the opportunity to volunteer and help others.

e Following COVID-19 and numerous
emergencies, we have continued to work
closely with and fund the work of the Voluntary
and Community Sector Emergencies
Partnership, improving the resilience of
communities and embedding the role of the
voluntary and community sector in crisis
response work across government.

e \We have continued to work across government
and society more widely to drive forward action
to tackle loneliness. This includes delivering
the £4m Local Connections Fund in partnership
with the National Lottery Community Fund and
reaching more people than ever through our
loneliness campaign activity.
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Public bodies

We have 45 public bodies in total but only the 38 arm’s length bodies (ALBs) that are consolidated into
DCMS accounts (see note 1.3) are included in the table opposite.

Museums and Galleries

British Museum

Royal Armouries Museum

Geffrye Museum (Museum of the Home)

Royal Museums Greenwich

Horniman Museum

Science Museum Group

Imperial War Museum

Sir John Soane’s Museum

National Gallery

Tate Gallery

Natural History Museum

Victoria and Albert Museum

National Museums Liverpool

Wallace Collection

National Portrait Gallery

Birmingham 2022 Organising Committee for the 2022
Commonwealth Games

UK Anti-Doping

Sport England

UK Sport

Sports Grounds Safety Authority

Media / Creative Industries
British Broadcasting Corporation

S4C (Sianel Pedwar Cymru)

British Film Institute

Heritage
Churches Conservation Trust

Historic England

National Heritage Memorial Fund / National Lottery Heritage
Fund

British Tourist Authority (VisitBritain and VisitEngland)

Arts and Libraries

| Arts Council England

| British Library

Civil Society

Big Lottery Fund (operating as National Lottery Community
Fund)

National Citizen Service Trust

| Gambling Commission

| Horserace Betting Levy Board

| Information Commissioner’s Office

Cultural Property

Reviewing Committee on the Export of Works of Art and
Objects of Cultural Interest

Treasure Valuation Committee

Telecoms

| Office of Communications (Ofcom)

| Phone-paid Services Authority

VisitBritain and VisitEngland are legally
constituted as the British Tourist Authority under
the Development of Tourism Act 1969, and will
each be referred to separately throughout the
report.

BBC is a public broadcasting authority. The
BBC'’s Public Service Broadcasting Group, BBC
Commercial Limited and its direct subsidiary
holding companies fall within the DCMS
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accounting boundary and this element is
consolidated into the DCMS accounts. See note
1.3 for further details.

In addition to the above bodies, DCMS sponsors
3 public corporations (Channel 4, Historic

Royal Palaces and The Royal Parks) and 2
non-ministerial government departments (The
National Archives and The Charity Commission).
These bodies are not included in the accounts.



Risks affecting delivery

Key risks affecting delivery continue to be
monitored and managed at project and
programme level, with strategic risks captured
on the departmental Executive Risk Register
(ERR), for review at the Executive Board.

A permanent risk team was established in
December 2021 to oversee risk management
across the department, through the development
of a new risk framework. Further details of the
developments to the department’s approach to
risk are outlined in the risk management section
in the Governance Statement. The new approach
included a review of our top risks, with further
risks identified and newly articulated in year. Two
risks were de-escalated, not meeting diversity
and inclusion targets and cross-departmental

overlapping priorities. The COVID-19 risk

was rephased by embedding it into other
strategic risks. To a certain extent it remains

a substantial risk to the department as well as
our sectors, public bodies and the delivery of
key programmes and objectives. However, the
measures put in place throughout 2020-21 in
DCMS (including hybrid flexible working and
prioritisation of key workstreams) means the
impact of COVID-19 has reduced since this
time last year. We are continuing to embed our
new risk management framework, with training
being rolled out across the Department for those
managing significant risks, and a more joined up
approach to engaging with our Public Bodies.
The table below highlights the key risks faced by
the department during 2021-22.

Strategic Risk | Risk description Mitigation
Supply chain National supply chain issues could The department has a dedicated ‘supply chain
issues adversely impact labour markets, hub’ which captures information on the impact
placing further pressure on already on supply chain disruptions to DCMS and our NEW
distressed sectors, causing Public Bodies in real time so that issues that
irreversible loss or damage. require potential policy interventions can be
raised at cross Government forums.
Inability There is a risk to the longevity of The department has a dedicated
to deliver our policy making if it does not Sustainability Team that is working up an
environmental account for climate adaptation. If we action plan to map work the department
sustainability lack the capability to create robust needs to undertake and capability required to
goals assessments in relation to net zero do so.
and climate this could escalate to
financial risk when fiscal events DCMS is engaging with Other Government
require more extensive climate Department (OGD) colleagues and external
based evidence in the bidding stakeholders (including ALBs), to ensure the
process. There is an organisational department is represented across Whitehall, NEW
and reputational risk to DCMS if we | Sharing best practice and supporting
do not meet required targets and government sustainability efforts and
reporting. initiatives. Strategy and Analysis teams are
forward planning for anticipated requirements
and changes e.g. Environmental Principles,
mandatory skills training and additional
assessments for fiscal bidding processes
to ensure the department is well placed to
comply with necessary actions.
Recruitment and The department must ensure that The department continues to prioritise
retention the cumulative effect of the last the delivery of our workforce strategy and
two years does not undermine the improving our broader offer to staff. This
wellbeing or retention of staff, which includes offering permanent posts to more
has a direct impact on delivery of staff who were previously on short fixed term
programmes. contracts, addressing our grade structure «
and management spans to be more effective
and offer better career paths and investment
in line management, and implementing our
vision of hybrid working.
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Strategic Risk

Risk description

Mitigation

Capacity and The urgent COVID-19 projects The Commercial transformation programme
capability coupled with the increasing portfolio is aimed at enhancing the ability of key teams
to deliver of large and more complex digital across the department to manage complex
successful and sports programmes give rise to Commercial issues and models, through NEW
commercial complex and impactful commercial training and appropriate governance to ensure
outcomes and delivery risks. appropriate management and mitigation of
these risks.
Financial fraud Funding packages developed This higher level of risk has been tolerated by
risks to support our sectors through the Executive Board and the Performance,
COVID-19 have increased the Assurance and Risk Committee is assuring
department’s exposure to fraud counter-fraud measures and the delivery of NEW
risks due to the pace these have post-event assurance.
been developed and implemented.
A successful The department and our Public DCMS has prioritised investment to meet
cyber attack Bodies may suffer loss of service, our cyber security requirements to continue
data leakage and / or corruption if a to protect our people, assets and data in
successful cyber attack occurs. this Spending Review (SR) period. We are NEW
standing up a new joint function between our
DDaT and Security teams, responsible for all
areas of corporate cyber resilience.
Data and The rapid expansion of the We are prioritising investment in an Enterprise
systems risks department has tested our HR and Resource Management system in this SR
finance systems. to ensure that we can reliably report core NEW
management information internally and
externally.
Public Bodies Public Bodies are not aligned and The department continues to engage closely
Delivery focused on delivering Ministers’ with our Public Bodies to ensure risks to
and Public and DCMS’ strategic priorities delivery are identified and resolved as early
Appointments and objectives, spending money as possible. DCMS has a range of internal
Risks efficiently and effectively, and/or assurance mechanisms in place to ensure our
operating in a professional and Public Bodies are compliant with key controls,
appropriate way. The appointments their functions and statutory obligations.
process cannot recruit boards These include quarterly Partnership meetings;
in a timely manner that provide regular finance business partner and sponsor NEW

diversity and good governance and
performance across DCMS’s Public
Bodies.

team engagement, and year-end reviews of
governance statements. From January 2022,
the department also commenced a Public
Body Review programme to provide additional
assurance. The department works closely
with senior stakeholders, including Ministers
to manage the appointments process and has
dedicated resources focussed on diversity
and inclusion.
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Performance analysis

This section sets out performance in 2021-22 against the four priority outcomes outlined in the 2021-22
Outcome Delivery Plan (ODP), including information on the highlights and progress made against them.
The datasets used to monitor performance relate to the latest information available.

Outcome 1: Increase economic growth
and productivity through improved digital
connectivity

Key achievements

Digital infrastructure is the foundation of our
modern economy and is critical to ensuring
that the UK is a great place to start and grow a
digital business, develop new technologies and
drive forward innovative research. It also has

a key role to play in levelling up by improving
connectivity and reducing digital inequalities.
Our programmes aim to increase coverage of
gigabit services, encourage the take-up of gigabit
capable connectivity and stimulate competition
in the telecoms market, giving consumers more
choice.

Over the last year, DCMS has delivered tangible
benefits across the nation. We have continued to
improve Gigabit coverage, exceeding our targets
for 2021 and are on track to meet our target of
85% coverage by 2025. Over the course of this
parliament, gigabit coverage has increased from
11.8% to 70% (September 2022)".

We also passed our Telecommunications
Security Bill, which will help create one of
the toughest telecoms security regimes in
the world. Our legislative work continues with
the introduction of the Product Security and

Telecommunications Infrastructure (PSTI) Bill,
which aims to better protect citizens, networks
and infrastructure against the harms enabled
through insecure consumer connectable products
and supports the rollout of future-proof, gigabit-
capable broadband and 5G networks.

Our work on Telecoms diversification continues
at pace and we announced plans for 2G and 3G
to be phased out by 2033 and we also launched
and announced winners of the £36.2m FRANC
(Future Radio Access Network (RAN) equipment
Competition). This will support projects that
support the goals of the government’s 5G Supply
Chain Diversification Strategy, incentivising
industry to create new products and services

to unlock the full potential of Open RAN.

We also helped launch a new high-tech lab
(SONIC) to speed up the development of the
5G communication kit and help Britain diversify
its supply chains. We recognise that to pursue
our diversification agenda, it is key we engage
partners internationally to fully realise the
benefits this market model promises. Over
2021-22, we hosted the G7 Information Sharing
Event, launched the Prague Principles on
telecommunications supplier diversity at the
Prague 5G Security conference and engaged
partner governments and industries at Mobile
World Congress in pursuit of this ambition.
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Case study - Smart Junctions 5G

\ )\
\
\

DCMS’s 5G Testbeds and Trials Programme
funded the Smart Junctions 5G (SJ5G) project
in Greater Manchester. The project delivers Al
traffic control systems to reduce congestion and
pollution, and improves productivity by cutting
wait times at traffic signals. The project uses
private 5G networks, taking advantage of 5G’s
low latency, deployed in small cells to decrease
infrastructure costs and remove the need to
mount hardware onto buildings.

SJ5G implements an innovative deployment
approach that allows for new suppliers to
contribute to network densification, maximising
the social value created by digital infrastructure.

SJ5G, led by Vivacity Labs, has designed and
deployed an innovative secure cloud-native 5G
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private network to enable smart junctions with
5G. The network integrates into existing 5G
public networks, addressing some of the core
technical and commercial aspects of 5G, such as
openness and diversity in the telecoms supply
chain, and interoperability between hardware and
software, both key to mitigating national security
and resilience risks highlighted in the Telecoms
Supply Chain Review.

Further, Transport for Greater Manchester is
exploring further benefits that could come about
as a result of the project, such as Vehicle-
to-Infrastructure communication, supporting
connected buses and other mobility based public
services and providing public Wi-Fi at minimal
marginal cost.



OUR PERFORMANCE METRICS
Percentage of premises passed with gigabit-capable broadband by nation

Date UK England Northern Scotland Wales
Ireland

Mar-20 18.1% 18.5% 42.6% 9.6% 12.8%

Mar-21 38.8% 37.6% 70.3% 46.4% 27.0%

Mar-22 66.5% 67.7% 82.0% 60.6% 48.4%

e Source: ThinkBroadband (Further historical data is available)

e Release schedule: Monthly. Data is recorded by month of publication (not time period covered)

Geographic area covered by at least one mobile network operator (4G coverage. outdoor)

Year UK England Northern Scotland Wales
Ireland

2019 (Sept) 91% 97% 97% 80% 89%

2020 (Sept) 91% 97% 97% 81% 90%

2021 (Sept) 92% 98% 97% 82% 90%

Coverage figures are rounded to the nearest 1%.

e Source: Ofcom Connected Nations Report (further historical data is available)

It is possible that small changes in the data from one year to the next may be due to continual
improvements to the modelling methodology used and therefore should be treated with caution.

o Release schedule: Annually (main report, with interim updates twice a year).
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Outcome 2: Grow and evolve our sectors
domestically and globally, in particular those
sectors most affected by COVID-19, including
culture, sport, civil society, and the creative
industries

Key achievements

Throughout 2021-22, DCMS sectors continued to
be impacted by government-imposed restrictions
and behavioural change due to COVID-19.
Businesses in our sectors made far greater use
of the furlough scheme, reported a higher risk of
insolvency, and that their cash reserves would
run out sooner than other businesses across the
economy. Our programmes aim to aid recovery
by strengthening economic performance across
the UK, improving productivity, and enhancing
UK trade. However, as the threat from COVID-19
receded over the course of 2021, we also
undertook work to grow and evolve our sectors,
improving their resilience to meet the challenges
and seize the opportunities the future presents.

We continued to support our sectors impacted by
the ongoing COVID-19 pandemic. We supported
the safe return of cultural and sporting events
through the Events Research Programme

(ERP) over 2021. Continuing in our delivery of
unprecedented support packages including the
£2bn Cultural Recovery Fund and £300m Sports
Survival Package, we expanded and launched
new schemes to support our sectors as the
pandemic evolved to provide lifeline support to
our sectors during an incredibly difficult time. We
launched the £750m Live Events Reinsurance
scheme in September 2021, supporting the
UK’s economic recovery from the pandemic

by giving events the confidence they need to
plan for the future.The emergence of the highly
infectious Omicron variant in December 2021

hit our sectors hard at a critical time and, in
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response, we made extra funding available to the
Emergency Resource Support fund to support
sectors of cultural value who were at risk. We
also announced £48m Cultural Investment
funding to support our fantastic cultural and
heritage offering into the future.

Tourism has been one the sectors hit hardest
by the pandemic and we have now published
the Tourism Recovery Plan, outlining our plans
to return domestic tourism to pre-pandemic
levels by 2022 and international tourism by
2023, helping the sector get back on its feet
after a tough period. We have also worked to
provide further support for the domestic tourism
market and launched the £600,000 ‘England for
Everyone’ fund to provide trips for hundreds of
families facing challenging times.

We know that our public service broadcasting
sector in its current form faces a challenging
future to compete in the marketplace and have
undertaken steps to provide certainty and
improve resilience. We settled the BBC and S4C
licence fee, providing a six year settlement to
both organisations. We have also announced that
we will increase the BBC’s commercial borrowing
limit, enabling greater BBC investment in the
UK’s fantastic creative industries, and to review
the BBC’s funding model as part of our wider
work in broadcasting reform. We also consulted
on a potential change of ownership of Channel 4
in order to support its sustainability, recognising
the changes in the broadcasting landscape,

and the importance of Channel 4’s continued
economic and social contributions, including its
contribution to the health of the independent
production sector.



Alongside our work to support post-pandemic
economic recovery across the creative industries,
we are working to develop a foundation for
sustainable and inclusive growth across the

UK and internationally, creating jobs and
opportunities across the UK. We have created

a £50m fund to support the UK’s world-leading
creative industries, including supporting SMEs to
scale up and providing bespoke support for the
UK’s independent film and video game industries.

We have also announced our intention to publish
a new sector vision for the Creative Industries in
2022 to outline our strategy to help this thriving
sector achieve its fullest potential.

Lastly, we are committed to the development of a
sustainable and responsible gambling sector and
are progressing work around our review of the
2005 Gambling Act.

Case study - Live Events Reinsurance Scheme

After COVID-19 hit, insurers removed
communicable disease cover from the market.
As the country began to emerge from COVID-19,
event organisers were reluctant to invest at
pre-covid levels due to risk of further restrictions
and the lack of covid related insurance available.
The music festival sector alone, for example,
experienced a 50% drop in activity, with a lack of
insurance cited as a key reason for this decline.

In order to restore confidence, the live events
sector called on the government to introduce
insurance to help grow the sector back to pre-
pandemic levels. Responding to these calls,
DCMS and HM Treasury (HMT) worked with a
group of participating insurers to launch the Live
Events Reinsurance Scheme which went live in
September 2021.

The Scheme offers Covid cover at a 5% premium
as a bolt on to standard event cancellation
cover. This protects policyholders for any

losses incurred due to the introduction of new
or amended COVID-19 restrictions that legally
prevent their event from taking place.

We have already provided £110m worth of cover
through this scheme to events ranging from
amateur theatre productions and business events
through to household names such as Wimbledon
and the BRIT Awards. The events covered so

far are due to be attended by 2.7m people and
represent a total event spend of just under
£400m.

The Scheme will be reviewed in the Spring to
assess its impact, including the extent to which
it has benefited the live events sector while also
delivering value for money for UK taxpayers.
(June 2022)
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OUR PERFORMANCE METRICS

GVA of Creative Industries, Cultural Sector, Gambling, Sport and Tourism (adjusted for inflation)
in £bn, 2017 to 2019 (£)

P = provisional

' = revised. These are planned revisions and part of the annual adjustment and balancing process
of national accounts.

Sector 2017" 2018' 2019°
Creative Industries 104.5 107.6 113.6
Cultural Sector 31.1 31.3 34.2
Gambling 8.4 8.3 8.1
Sport 16.0 16.1 16.6
Tourism 65.9 71.7 72.5

e Source: DCMS Economic Estimates 2019: Gross Value Added (further historical data is available)

Notes: e GVA figures for the latest year (currently 2019)

. . are provisional and will be revised in the next
o With reference to the GVA of the Gambling release of DCMS Economic Estimates: Gross
sector, the government has been clear that it

) ~iear Value Added. Pre-pandemic tourism statistics
recognises the value of a responsible industry

which protects players, provides jobs and pays
taxes. The department’s interest is in ensuring
we have the right regulatory framework which
balances this with the need to protect children,
vulnerable people and wider communities
from harm.

As the Telecommunications sector sits wholly
within the Digital Sector, it is reported under
Outcome 3.

These GVA figures are in chained volume
measures (i.e. are adjusted for inflation). We
also publish GVA estimates in current prices
(not adjusted for inflation).

These figures will be revised on an annual
basis, due to planned revisions to the national
accounts and updating of the base year

used to produce chained volume measure
estimates.
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may be of limited predictive value.

Chained volume measures data are not
available for Civil Society at present (please
see metric for Civil Society in the table below).

Due to overlap between sectors, GVA cannot
be summed together for individual sectors as
this will result in double counting.

Due to substantial revisions to the base
data and methodology used to construct the
tourism satellite account, estimates for the
tourism sector are only available for 2016 to
2019.

Comparable 2020 data is not available at the
time of publishing, however estimates using an
alternative methodology are available here.

Release schedule: Annually



GVA for Civil Society as a proportion of the UK economy (in current prices), 2017 to 2019
P = provisional

' = revised. These are planned revisions and part of the annual adjustment and balancing process
of national accounts.

Sector

Civil Society 0.8% 0.8% 0.8%
(Non-market charities)

e Source: DCMS Economic Estimates 2019: Gross Value Added (further historical data is

available)

Notes:

These figures will be revised on an annual
basis, due to planned revisions to the national
accounts and updating of the base year

used to produce chained volume measure
estimates.

GVA figures for the latest year (currently 2019)
are provisional and will be revised in the next
release of DCMS Economic Estimates: Gross
Value Added.

An estimate for the Civil Society sector
expressed in chained volume measures is not
currently available.

Civil Society in this table represents non-
market charities sitting in the Non-profit
Institutions Serving Households (NPISH)
sector. This is an underestimate for the

sector and does not include market provider
charities who have passed the market test
and therefore sit in the corporate sector, social
enterprises and mutuals.

Release schedule: Annually

Regional GVA for DCMS sectors excluding
Civil Society and Tourism (adjusted for
inflation) in £m

Regional GVA estimates are also published
for DCMS sectors (excluding Civil Society
and Tourism).

Source: DCMS Economic Estimates:
Regional GVA sectors Tables - Chained
Volume Measures.

Notes:

e These GVA figures are in chained volume

measures (i.e. are adjusted for inflation). We
also publish GVA estimates in current prices
(not adjusted for inflation).

These figures will be revised on an annual
basis, due to planned revisions to the national
accounts and updating of the base year

used to produce chained volume measure
estimates.

Due to overlap between sectors, GVA cannot
be summed together for individual sectors as
this will result in double counting.

GVA for the latest year (2019) is provisional.
Response rates for the Annual Business
Survey in 2019 were lower than usual because
of the COVID-19 pandemic. This means that
the estimates for 2019 are subject to more
uncertainty than usual. GVA for all other years
has been revised since the previous release.
These are planned revisions and part of the
annual adjustment and balancing process of
regional accounts.

e Release schedule: Annually
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Domestic tourism visitor numbers

Domestic overnight tourism (England only):

2017 2018 2019
Spend (£m) 19,049 19,347 19,448
Visitor volume (m) 100.622 97.397 99.071

e Source: Great Britain Tourism Survey (further historical data is available)

e Release schedule: Monthly (2020 data cannot be reported at a robust level. Data from April 2021
onwards delayed until Q2 2022).

Domestic Day tourism (England only):

2017 2018 2019
Spend (£m) 50,899 53,036 56,500
Visitor volume (m) 1,505 1,431 1,390

e Source: Great Britain Day Visits Survey (further historical data is available)

e Release schedule: Monthly (2020 data cannot be reported at a robust level. Data from April 2021
onwards delayed until Q2 2022).

Pre-pandemic visitor numbers may be of limited predictive value.

DCMS Sector Skills Gaps (percent)
Percentage of businesses that have at least one skills gap (one member of staff judged not to

have full proficiency in their role

Sector 2019

Creative Industries 7.6%
Cultural Sector 8.4%
Gambling 18.2%
Sport 17.9%
Tourism 16.5%
Civil Society 12.7%
Digital Sector 8.4%
Telecoms 7.9%

Source: DCMS Sectors Skills Shortages and Skills Gaps: 2019

Release schedule: TBC.

2019 estimates are for the UK, excluding Scotland, which was covered by the Scottish Government’s
Employer Skills Survey instead.

2019 is the most recent data in this series, as the Department for Education’s Employer Skills Survey -
used to compile these estimates — is carried out every two years.
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Outcome 3: Increase growth through
expanding the use of data and digital
technology and increasing innovation,
while minimising digital harms to the UK’s
economic security and society

Key achievements

The UK is one of the most technologically and
digitally advanced nations in the world, globally
respected for its thriving technology sector and
service-based economy. We have a dual role

to play in these sectors: positioning them as
vehicles of economic growth while ensuring
there is oversight of their use and activities. Our
programmes of work are targeted at incentivising
growth, innovation and adoption of digital and
data technology, minimising digital security and
societal risks, and shaping global tech standards
and the global digital technology ecosystem.

We are progressing our work to make the UK
one of the safest places in the world to be online,
empowering users to make the right decisions

in the online space. Following pre-legislative
scrutiny on our draft bill, we introduced the
Online Harms Safety Bill in March 2022 to
establish a new regulatory framework to tackle
harmful content online. We also published the
Online Media Literacy Strategy in July 2021,
setting out the government’s plan to coordinate
media literacy education and help users to make
safe choices online.

Over the last year we have continued to pursue
ambitious strategies and initiatives to maintain
and strengthen the UK’s status as a leading
digital economy. We published the National Al
Strategy in September 2021, recognising the
power of Al to increase resilience, productivity,
growth and innovation across the private and
public sectors.

We have been advancing work with partners
across the globe in the digital arena, securing
digital trade deals with Singapore, Australia and
New Zealand and a tech partnership with the
United States to strengthen the resilience and

security of our critical and emerging technologies.

We also worked to secure a commitment for G7
countries to work together on the digitisation of
trade documents to make trade cheaper, easier,
faster and greener.

The rapid development of technology presents
not only opportunities but also profound
challenges that we as a department cannot shy
away from addressing. We hosted the inaugural
Future Tech Forum in November/December 2021
to help address critical questions relating to the
impact of tech on society in the coming years and
how we can collectively leverage these future
technologies to tackle global challenges. We
have consulted on our proposals for a new pro-
competition regime for digital markets, which will
seek to level the playing field for consumers and
businesses with a response to be published in
spring 2022. Following this, we will consider next
steps.

We have been developing and refining our
planned interventions to develop critical sectors.
Following the publication of the National Data
Strategy in 2021, we launched a consultation
on reforms to create an ambitious, pro-growth
and innovation-friendly data protection regime
that underpins the trustworthy use of data. As
part of the £2.6bn National Cyber Strategy 2022,
the government is working to improve the cyber
resilience of businesses and organisations
across the UK economy. We have launched a
consultation on our own proposals for new laws
to improve the cyber resilience of organisations
which are key to the UK economy. Cyber skills
are of growing importance and it is paramount
the UK has a sustainable supply of home grown
cyber skilled professionals to meet the growing
demands of an increasingly digital economy.
We have therefore contracted an Adult Cyber
Skills training project, with delivery commencing
in March 2022 and launched a Youth platform,
Cyber explorers, to help develop the skills
needed to meet the demands of the future.
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Case study - UK-Singapore Digital Economy Agreement (DEA)

This year DCMS and the Department for
International Trade (DIT) led on the conclusion
of the UK-Singapore Digital Economy Agreement
(DEA). As two of the most advanced digital
trading nations, the UK-Singapore DEA
represents a groundbreaking and innovative
deal that is deeper and wider than previous
trade agreements covering the modern digital
economy. The DEA aims to enhance the UK
and Singapore’s digital relationship, bringing
closer links between and greater access to our
respective digital economies.

Among other areas, the DEA facilitates trusted
cross-border data flows, providing UK businesses
with certainty that unhelpful trade barriers won’t
be raised in future. The DEA is also designed

to guarantee online consumer rights, promote
online safety, help protect businesses and society
from cyber-attacks, and prevent the abuse

of intellectual property. Importantly, the DEA
additionally promotes personal data protection.
The DEA creates new tech partnerships between
the UK and Singapore, including co-operation on
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artificial intelligence, emerging technologies and
data innovation.

Furthermore, as the government lead on

digital policy, DCMS led on a number of digital
Memoranda of Understanding (MoUs) with
Singapore. These MoUs aim to strengthen

the digital connectivity between the UK and
Singapore, and will support the shared goals
and key tenets of the UK-Singapore DEA.
DCMS Secretary of State and her counterpart

in Singapore signed and published three digital
policy MoUs in December 2021 relating to digital
trade facilitation, digital identities and cyber
security. We are continuing our engagement with
Singapore to implement these MoUs as well as
concluding two further MoUs relating to data
policy and emerging technologies.



OUR PERFORMANCE METRICS
GVA of the Digital sector in the UK (adjusted for inflation) in £bn, 2017 to 2019
P = provisional

' = revised. These are planned revisions and part of the annual adjustment and balancing process
of national accounts.

Sector 2017" 2018 2019°
Digital Sector 136.6 139.1 147.5
.... of which Telecoms | 34.1 34.3 34.3

e Source: DCMS Economic Estimates 2019: Gross Value Added (further historical data is available)

Notes: Regional GVA for Digital sector in the UK

e These GVA figures are in chained volume (adjusted for inflation) in £m, 2010 to 2019

measures (i.e. are adjusted for inflation). e Source: DCMS .Sectors Economic

We also publish GVA in current prices (not
adjusted for inflation).

e These figures will be revised on an annual
basis, due to planned revisions to the national
accounts and updating of the base year
used to produce chained volume measure
estimates.

e Telecoms is a subsector of the Digital Sector
and as such its GVA falls wholly within the
Digital Sector GVA.

e Due to overlap between sectors, Digital Sector
GVA cannot be summed with those of other
DCMS Sectors as this will result in double
counting.

e GVA figures for the latest year (currently 2019)
are provisional and will be revised in the next
release of DCMS Economic Estimates: Gross
Value Added.

e Annual Business Survey data is used to
apportion GVA to DCMS sectors, and the
2020 ABS release has been delayed until later
in 2022 due to the pandemic.

e Comparable 2020 data is not available at the
time of publication, however estimates using
an alternative methodology are available here.

e Release schedule: Annually

Estimates 2019: Regional GVA

Notes:

e These GVA figures are in chained volume

measures (i.e. are adjusted for inflation). We
also publish GVA estimates in current prices
(not adjusted for inflation).

These figures will be revised on an annual
basis, due to planned revisions to the national
accounts and updating of the base year

used to produce chained volume measure
estimates.

Due to overlap between sectors, GVA cannot
be summed together for individual sectors as
this will result in double counting.

GVA for the latest year (2019) is provisional.
Response rates for the Annual Business
Survey in 2019 were lower than usual because
of the COVID-19 pandemic. This means that
the estimates for 2019 are subject to more
uncertainty than usual. GVA for all other years
has been revised since the previous release.
These are planned revisions and part of the
annual adjustment and balancing process of
regional accounts.

e Release schedule: Annually
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Percentage of UK firms and charities that have undertaken action on five or more of the ten steps
outlined in the government’s 10 steps to Cyber Security guidance

Organisation type

Businesses 69% 50% 49%

Charities 63% 45% 39%
Note: 2022 figures are not directly comparable e The 10 Steps to Cyber Security is a piece
to previous years owing to an update to the of government guidance which breaks down
guidance on the 10 Steps to Cyber Security1 Cyber.res.ilience intO 10 Clear Components for
issued by the National Cyber Security Centre organisations to focus on. We use 5+ of the
(NCSC) 10 steps as a great measure of overall cyber

resilience. The guidance can be found here.

e The Cyber Security Breaches Survey is

an influential research study for UK cyber Release schedule: Annually

resilience, aligning with the National Cyber

Strategy. It is primarily used to inform

government policy on cyber security, making

the UK cyberspace a secure place to do

business.

e The study explores the policies, processes,
and approach to cyber security for
businesses, charities, and education institutes.
It also considers the different cyber attacks
these organisations face, as well as how these
organisations are impacted and respond.
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Outcome 4: Enhance the cohesiveness of
our communities and nations through major
events and ceremonial occasions, and
reduce inequalities of participation in society,
particularly among young people

Key achievements

At the heart of DCMS is our commitment to
supporting people across the country to lead
healthier and active lives; supporting young
people outside of the school setting and helping
strengthen communities and ‘level-up’ access
to opportunity. Our programmes aim to enhance
social capital and cohesion, improve wellbeing,
and contribute to personal development.

2022 is set to be a year of spectacular
celebrations and we have been progressing
plans to ensure it's a year to remember. We
have progressed work in preparation for the
Late Queen’s Jubilee and the Birmingham

2022 Commonwealth Games. We have already
launched UNBOXED (Formerly Festival UK 22),
a celebration of creativity across the UK with our
first event going live in Paisley, Scotland.

We have been laying the foundations for our
ambition to level up and improve access to
sports facilities up and down the UK, recognising
the huge health and social benefits of active
participation. We secured £205m of investment
to build or improve thousands of community
multi-use sports and football pitches across the
UK and confirmed extra funding to refurbish
4,500 public tennis courts in deprived parts of
the UK. We announced a series of measures

to significantly increase and better distribute Art
Council England’s (ACE) funding, transforming
the landscape for arts and culture to ensure
that it benefits everyone. This includes some
additional funding to areas outside of London to
level up access to the arts.

We launched a comprehensive fan-led football
governance review. Government endorsed the
principle review recommendation that football
should have an independent regulator and we
published our full response in April 2022, setting
our planned next steps to deliver on the review
and protect and safeguard our national game.

We secured £560m to invest in youth services
in England in the coming three years, allowing
us to launch a new National Youth Guarantee
informed by our published Youth Review, the
Youth Investment Fund (YIF) and ongoing
support for the National Citizen Service. This will
give every young person access to regular clubs
and activities, adventures away from home and
opportunities to volunteer by 2025, improving
physical and mental wellbeing and skills for life
and work. We delivered Phase One of YIF, a
£12m fund, benefiting over 400 organisations.
We have supported the entry of new talent into
the Youth sector and provided bursary funding
to support youth workers from disadvantaged
backgrounds to undertake qualifications to

enter the sector and bring invaluable skills and
experiences.

We progressed work to unlock £880m over time
for social and environmental purposes with the
passage of the Dormant Assets Act, allowing for
the expansion of the Dormant Asset Scheme.
This summer, we will be consulting on the
purposes of the English portion of this funding,
with options including youth, financial inclusion,
social investment, and community wealth funds.

We recognise the importance of volunteering,
made so clear during the pandemic, to both wider
society and volunteers themselves and have
taken steps to support the sector. Through the
Volunteering Futures Fund, £6m has been made
available to help thousands of young people,
people with disabilities and those experiencing
loneliness to be given the opportunity to
volunteer and help others. Following COVID-19
and other challenges, we have been working
closely with the Voluntary and Community
Sector Emergencies Partnership, improving the
resilience of communities and embedding the
role of the voluntary and community sector in
crisis response work across government to help
us prepare for and meet future challenges.
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Case study - UK City of Culture

COVENTRY
UKCITY
OF CULTURE

COVENTRY
UK CITY OF CULTURE 2021

UK City of Culture is DCMS’s UK-wide, culture-led regeneration programmes, particularly
quadrennial, flagship competition, inviting places on evaluation, legacy and co-creation.

across the UK to set out their vision for culture-

!ed regeneration. .DCMS deli\_/e_rs th_e competition secured into the city as a result, including

in collaboration with the administrations in private investment, philanthropy, lottery
Scotland, Wales and Northern Ireland. The and public funding from other government
competition is a key part of the DCMS’s broader departments and DCMS arm’s length bodies;
offer to level up opportunity across the UK - using
culture as the catalyst for investment in places

to drive economic growth and regeneration,
promoting social cohesion and instilling pride in e All 42 Coventry neighbourhoods have
places and making them more attractive to live activities taking place across them;
and work in and visit.

e Additional investment of £172.6m has been

e Over 1/3 of the cultural programme has been
co-created with local communities;

e 43% of tickets issued within Coventry have

Coventry’s year as UK City of Culture 2021 was been to citizens who are financially stretched/
delayed six months by COVID-19. The delivery facing adversity;

organisation, Covgntry City of Culture Tryst gnd e 45 young people from Coventry, Beirt,

the local community have been extraordinarily Detroit, Nairobi and Bogota are engaged in
resilient and their exciting cultural programme, the Youthful Cities programme;

including co-created community projects and
performances, exhibitions and big set piece
events like BBC Radio 1’'s Big Weekend.

e £500m city regeneration activity completed
or underway is linked to the investment
generated by the City of Culture title;

DCMS has invested over £18m in Coventry UK e Those aged 19 and under are most likely
City of Culture, supporting programming, youth to report high levels of satisfaction and
projects, legacy and capital transformations significantly increased levels of self-

of cultural venues like the Herbert Art Gallery, confidence and civic pride as a consequence
Coventry Cathedral and Drapers’ Hall, which has of participating or engaging with the city of
become the city’s new music education hub. culture programme.

The UK City of Culture 2021 title is already
having a positive impact on the city and is
providing a blueprint for the delivery of future

32 | DCMS Annual Report and Accounts 2021-22



OUR PERFORMANCE METRICS

Percentage of adults (16+) in England who have engaged in civic participation in the last 12
months. broken down by age band

2018-19 2019-20 2020-21
Overall 34% 41% 41%
Aged 16-24 33% 37% 48%
Aged 25-34 34% 44% 43%
Aged 35-49 37% 45% 45%
Aged 50-64 34% 42% 41%
Aged 65-74 39% 40% 37%
Aged over 75 26% 28% 26%

e Source: Community Life Survey (Adults 16+ in England) (Further historical data is available)
e Release schedule: Annually

Percentage of adults (16+) who are active or fairly active in England by region

May 19-20 May 20-21 Nov 20-21

Active | Fairly | Active | Fairly | Active | Fairly | Active | Fairly | Active | Fairly
Active Active Active Active Active

North West | 62.3 11.9 61.2 1.4 59.0 11.4 59.6 11.4 59.0 11.4

North East | 60.7 11.8 60.1 11.0 60.0 1.1 59.7 11.5 58.7 11.4
Yorkshire 62.5 11.9 61.3 11.8 59.8 11.0 59.8 12.5 59.8 12.5

West 58.7 12.8 58.7 12.7 57.0 12.5 57.0 12.2 57.8 12.2
Midlands
East 61.4 12.6 61.3 12.2 60.2 11.7 59.3 12.0 59.3 11.9
Midlands
East of 62.6 13.0 62.6 12.3 61.5 11.8 60.2 11.6 60.2 11.9
England
South West | 67.4 11.8 67.3 11.0 65.7 11.0 64.9 11.0 65.3 11.0
London 64.5 11.7 63.9 11.3 62.3 11.3 61.5 11.8 62.4 11.2

South East | 65.9 12.1 65.5 11.9 64.4 11.6 64.0 1.7 64.4 11.4

England 63.3 12.2 62.8 11.7 61.4 11.5 60.9 11.6 61.4 11.5

e Source: Active Lives Survey (by region), Active Lives Survey (England), Sport England
e Active: At least 150 minutes of moderate physical activity each week
e Fairly active: Between 30-149 minutes of moderate activity each week

e Release schedule: Updated every 6 months
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UK Sport major events programme attendance, by event

UK Sport publishes attendance data for major events at a high level.
Source: UK Sport

Figures are published in UK Sport annual reports.

Percentage of adults in England who have engaged (attended or participated. in person or online)

with the arts at least once in the last 12 months

Percentage of adults who have engaged with the arts, in person or

online, at least once in the last 12 months

Dec-21 88%

e Source: Participation Survey
e Release Schedule: Quarterly
Notes:

December 2021 figures cover respondents interviewed in the quarterly period October to December
2021. These are the first figures in the series.

Percentage of adults in England who have visited a museum or gallery in person at least once in
the last 12 months

Percentage of adults who have visited a museum or gallery in person

Dec-21 23%

e Source: Participation Survey
o Release Schedule: Quarterly
Notes:

December 2021 figures cover respondents interviewed in the quarterly period October to December
2021. These are the first figures in the series.

Percentage of adults in England who have used public library services at least once in the last 12
months

Percentage of adults who have used public library services

Dec-21 19%

e Source: Participation Survey
e Release Schedule: Quarterly
Notes:

December 2021 figures cover respondents interviewed in the quarterly period October to December
2021. These are the first figures in the series.
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Percentage of adults in England who have visited a heritage site in person at least once in the
last 12 months

Percentage of adults who have visited a heritage site in person

Dec-21 64%

e Source: Participation Survey

o Release Schedule: Quarterly
Notes:

December 2021 figures cover respondents interviewed in the quarterly period October to December
2021. These are the first figures in the series.

Breakdown of Resource by Business Area The tables below represent the group net
expenditure, split between the different
directorates within the group by budget type.
These budget types are explained in the
Financial Review on page 104. The non-voted
AME is the total of resource and capital spend.

In this environment, the importance of our work
has never been greater. We need to have the
resources to do our work effectively and respond
to new priorities as they arise. The tables below
show how our resources are allocated across the

department. Due to the cross-cutting nature of There are some minor rounding differences in
our outcomes, with directorates often contributing the prior year comparative tables to ensure the
to multiple outcomes, it is not possible to totals add up correctly, which may make them
allocate resources by outcome. This aligns to immaterially different to the published figures in
the presentation of resources in the 2021-22 prior year.

Outcome Delivery Plan.
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COVID-19

“ -
/ ,

—

o

Throughout 2021, COVID-19 continued to
present a considerable threat to the UK’s
cultural and sporting infrastructure, institutions
and workforce. DCMS sectors have been
disproportionately affected by the necessary,
life-saving restrictions and behavioural change.
With many reliant on live audiences and tourism,
businesses in DCMS sectors made greater use
of the furlough scheme, reported a higher risk of
insolvency, and saw their cash reserves deplete
at a faster rate than many other sectors of the
economy. While the course of 2021 and the
success of the vaccine rollout saw the impact of
COVID-19 gradually recede, many of our sectors
continued to struggle with limits on international
travel, attendance caps, isolation regulation and
behaviour changes brought on by the pandemic.
The Christmas period and early new year

2022, key for many of our sectors, presented

a further challenge and test of resilience with
the emergence of the highly infectious Omicron
variant.

DCMS continues to adapt and respond to
support citizens, sectors and public bodies.
Reprioritisation throughout 2021 meant some
programmes and projects had to pause or

were delayed while resources moved to deal
with the ongoing pandemic. The COVID-19
Hub, established in March 2020 to coordinate
the departmental response to the pandemic,
continued to operate, liaising across government
to ensure DCMS sectors were represented and
that they received the most up-to-date guidance
and responded nimbly to the emergence of
Omicron to support our sectors during a difficult
period. For instance, DCMS set up the Live
Events Reinsurance Scheme and the Film

and TV Production Restart scheme to help

our sectors get back up and running. We also
represented our sectors in cross-government
discussions on certification, exemptions for

critical workers and guidance for businesses.

During 2021, DCMS also led on delivering the
Events Research Programme (ERP) to support
the safe return of cultural and sporting events

by delivering 31 events with over 2m attendees.
This work involved a number of firsts - including
bringing audiences back to 100% capacity for
the first time, hosting the first nightclub event
and music festival since the beginning of the
pandemic, and facilitating what was at that
moment the largest gathering of spectators with
comprehensive pre-event testing anywhere in
the world. We built on lessons learned from 2020
and introduced newer flexible resourcing models,
to ensure that the overall impact on DCMS key
deliverables was minimal.

While the work of the ERP has completed

and the COVID-19 Hub has evolved into the
department’s emergency response unit as

the threat from COVID-19 diminishes, DCMS
remains at the forefront of efforts to build back
better and level-up economic opportunity across
the UK.

COVID-19 — Areas of Spending

The department has incurred expenditure relating
to COVID-19 of £486.5m (2020-21: £2,172.1m).
This relates to the different COVID-19 support
schemes that were implemented by the
department to support the culture, sport and
creativity sectors across the UK, as well as
expenditure to protect staff. Further details of

the spend relating to COVID-19 can be found in
Annex D.
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The department’s work on opportunities

following the UK’s exit from the EU has been
mainstreamed into our core business. These
opportunities are outlined in detail primarily in our
activity supporting Outcome 3 - increasing growth
through expanding the use of data and digital
technology and increasing innovation, while
minimising digital harms to the UK’s economic
security and society.

This is because 35% of the £26bn invested

in UK tech in 2021 came from across Europe
this year. Our exit from the EU has therefore
provided an opportunity to drive growth and
innovation, supercharging the digital economy
and cementing the UK’s position as a global tech
hub. Particular achievements where we have
maximised opportunities include:

e In July 2021 we published our Plan for
Digital Regulation in July 2021, which set
out the government’s overall approach for
governing digital technologies in order to
drive growth and innovation. We now have a
fresh opportunity to build on our world-leading
regulatory regime by setting out a more
nimble, pro-innovation approach to regulating
digital technologies - one that drives prosperity
and builds trust in their use.

e In July, 2021 we consulted on proposals
for a new pro-competition regime for
digital markets. Through these reforms the
government will drive greater dynamism in our
tech sector, empower consumers and drive
growth across the economy. Government will
soon be publishing its response, ahead of
introducing legislation on the reforms when
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Parliamentary time allows.

e In September 2021 we consulted on proposals
for a new direction on data seeking to create
an ambitious, pro-growth and innovation-
friendly UK data protection regime that
underpins the trustworthy use of data.
Government will be publishing its response in
Spring 2022, ahead of introducing legislation
on reforms to the UK’s data protection regime
when Parliamentary time allows.

e \We have supported the review of “Retained
EU law” by auditing legislation on our
statute book through the European Union
(Withdrawal) Act of 2018.

UK Exiting the EU - Areas of Spending

On 31 January 2021, the UK officially left the EU;
as part of the transition the department incurred
total expenditure of £23.0m (2020-21: £23.8m).
A further breakdown of costs can be found in
Annex D.



Looking ahead

In DCMS we work on some of the most exciting,
positive and important policies for the future of
the UK. DCMS is critical to our nation’s economic
security and social resilience: we are here to
drive growth and enrich the lives of citizens and
communities across the UK, and at this moment
in time our role is more important than ever.
Through uniting the residents of the country,
supporting balanced growth and providing people
with equal opportunities to digital infrastructure,
sports, arts and beyond, we are contributing to
levelling up across the UK.

For 2022-23, the department will focus on the
same four priority outcomes as 2021-22:

e Priority Outcome 1 - Increase economic
growth and productivity through improved
digital connectivity.

e Priority Outcome 2 - Grow and evolve our
sectors domestically and globally, in particular
those sectors most affected by COVID-19,
including culture, sport, civil society, and the
creative industries.

e Priority Outcome 3 - Increase growth
through expanding the use of data and digital
technology and increasing innovation, while
minimising digital harms to the UK’s economy,
security and society.

e Priority Outcome 4 - Enhance the
cohesiveness of our communities across

all parts of the UK including through major
events and ceremonial occasions, and
reduce inequalities of participation in society,
particularly among young people.

Signed and approved

Sarah Healey
Accounting Officer and Permanent Secretary

24 November 2022
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ACCOUNTABILITY REPORT

Corporate governance report

The Corporate Governance Report explains the composition and organisation of DCMS’s governance
structures and how they support the achievement of our objectives.

Director’s report

In my first full year in the role as lead Non-Executive Board
Member, | have many positive reflections on the achievements

of the department, from driving creativity and innovation across

all of its sectors to making progress with empowering internal
colleagues with tools, technology and ways of working, a

key focus which is putting users at the centre of the DCMS
experience. The report reflects the DCMS story well - the
department has been continuously ambitious, agile and pragmatic
Claudia Arney in the face of serious challenges.

Lead Non-Executive
Board Member

This reporting year has seen some changes to my team of
dedicated Non-Executive Board Members as we said goodbye to
Baroness Laura Wyld and Sherry Coutu. | would like to thank both
for their invaluable contributions to the department, particularly
around areas of digital and diversity and inclusion and wish them
the very best in their future endeavours. Due to these departures,
the department has been focused on the recruitment of two, new
additions to the team which we are excited to announce in due
course.

In terms of existing membership, | have continued to be supported
by Hemant Patel, in his position as Audit and Risk Committee
chair. Hemant has consistently provided challenge and assurance
in corporate areas ranging from risk management to shared
services. He has also worked closely on the Spending Review
with key DCMS officials and has continued to participate in the
Culture Recovery Board. Priya Lakhani OBE has also bedded
well in the department as the newest member of the team and her
digital expertise has supported the departments improvements
and progress in this space.

We remain committed to providing the external support,
assurance and constructive challenge to DCMS officials and
ministers as Non-Executive Members. This role is even more
critical as the Department looks towards the future. The work of
DCMS really does touch all areas of our lives and we are excited
to see the department progress sustainable work which supports
social and economic recovery and growth and enhances the lives
of current and future generations.
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Departmental Board

Ministers, Non-Executive and Executive

The Rt Hon Paul Scully MP

Michelle Donelan MP

Secretary of State for Digital,
Culture, Media and Sport

Julia Lopez MP

Parliamentary Under Secretary Minister of State for Media, Data
of State (Minister for Tech and and Digital Infrastructure
the Digital Economy), and

Minister for London

Lord Parkinson of Whitley Bay

Parliamentary Under Secretary
of State (Minister for Arts and
Heritage)

Changes to team

The Rt Hon Oliver Dowden CBE MP (Secretary
of State for Digital, Culture, Media and Sport)
from 13 February 2020 to 15 September 2021.

Caroline Dinenage MP (Minister of State
(Minister for Digital and Culture)) from 13
February 2020 to 16 September 2021.

The Rt Hon John Whittingdale OBE MP
(Minister of State (Minister for Media and Data))
from 14 February 2020 to 16 September 2021.

Matt Warman MP (Parliamentary Under
Secretary of State (Minister for Digital
Infrastructure)) from 26 July 2019 to 16
September 2021 then Minister of State for
Media, Data and Digital Infrastructure from 7
July 2022 to 7 September 2022. Julia Lopez
was appointed in this role from 16 September
2021 to 6 July 2022, then from 7 September
2022.

Baroness Barran MBE (Minister for Civil
Society and DCMS) from 26 July 2019 to 17
September 2021.

The Rt Hon Nadine Dorries (Secretary of State

The Rt Hon Stuart Andrew MP

Parliamentary Under
Secretary of State (Minister for
Sport, Tourism and Civil Society)

for Digital, Culture, Media and Sport) from 15
September 2021 to 6 September 2022.

e Nigel Huddleston MP (Parliamentary Under
Secretary of State (Minister for Sport, Tourism,
Heritage and Civil Society)) from 14 February
2020 to 20 September 2022.

e Chris Philp MP (Parliamentary Under Secretary
of State (Minister for Tech and the Digital
Economy) from 17 September 2021 to 7 July
2022.

e Lord Parkinson of Whitley Bay (Parliamentary
Under Secretary of State (Minister for Arts))
from 30 September 2021 - 20 September 2022.
Lord Parkinson was appointed as Minister for
Arts and Heritage on 30 October 2022.

e Damian Collins MP (Parliamentary Under
Secretary of State (Minister for Tech and the
Digital Economy)) from 8 July - 27 October
2022.

e Lord Kamall (Parliamentary Under Secretary
of State (Minister for Civil Society, Heritage,
Tourism and Growth)) from 20 September to 28
October 2022.
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Non-Executives

Claudia Arney Hemant Patel Priya Lakhani
Lead Non-Executive Non-Executive Board Member Non-Executive Board Member
Board Member and Audit and Risk Committee

Chair

Changes to team

e Charles Alexander (Lead Non-Executive Board Member) from 18 April 2016 to 17 April 2021.
e Baroness Laura Wyld from 15 June 2020 to 17 December 2021.

e Sherry Coutu CBE from 11 March 2019 to 10 March 2022.

44 | DCMS Annual Report and Accounts 2021-22



Executive Team

Sarah Healey CB Sam Lister Susannah Storey CB
Permanent Secretary Director General, Strategy and Director General, Digital
Operations and Media

Polly Payne Ruth Hannant Jacinda Humphry
Director General, Culture, Sport  Director General, Culture, Sport  Finance and Commercial
and Civil Society (job share) and Civil Society (job share) Director

Not all Executive Board members sit on the Departmental Board.

Changes to team

e There were no changes to the Executive team in 2021-22.
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Performance in other areas
PEOPLE
Our values for 2021-22

e One DCMS — we value and develop everyone,
sharing success

e Respect for all, celebrating diversity

e \We empower and challenge each other within
a no blame culture

e We are professional, prioritising work and
taking responsibility to get the job done

e Keep DCMS a great place to work, attracting
the best people

DCMS took a values-led approach to supporting
our staff throughout COVID-19. Our COVID-19
People Strategy set out an approach based on
inclusivity that has supported our people during
the pandemic and ensured they were able to
work effectively and continue to deliver for the
taxpayer. This included a focus on wellbeing
across all of our internal communications
channels ensuring that staff are supported
whilst working at home. Staff networks

have been active and visible, particularly

the department’s Mental Health network,
highlighting helpful resources through regular
communications and we have made use of our
new Employee Assistance programme provider
to offer additional support where needed. A
comprehensive wellbeing site on the DCMS
intranet includes details of how to access
corporate support including free access to the
Headspace app for all employees. We have
reviewed and refreshed our organisational values
in the latter part of the year as we move fully to
hybrid working. The new values were introduced
in 2022-23. They are:

e Strive for the best
e Work as one

e Act with kindness
e Learn and grow

Deliver diversity, equality and inclusion
objectives

As a public sector employer, DCMS is bound by
the Equality Act 2010.

DCMS supports the government’s desire to
have a truly diverse workforce, and a culture
of openness and inclusivity, as a means of
delivering better outcomes to the citizens we
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serve. We remain committed to our ambition to
be the most diverse and inclusive government
department by 2025 with teams recruited from
the widest possible range of backgrounds

and locations which bring different views and
perspectives to our work.

DCMS is in the second year of delivery

against its Diversity and Inclusion Strategy.

The department maintains its aims to increase
representation, inclusion and education with
progress against these objectives monitored
using insights from staff data, the annual

People Survey results and pay gap analysis.
The department made good progress to ensure
all levels of the organisation reflect the ethnic
diversity in the UK workforce with 21.5% of
colleagues identifying as ethnic minority and

at least 13% ethnic minority representation at
SCS, grades A, B, and C/D by March 2022. The
department maintains a high representation

of women (54.6%) and almost twice as many
colleagues that identify as LGBO (12.5%) than
the civil service average (6.1%). Furthermore,
DCMS improved its ranking in the Social Mobility
Employer index from a ranking of 62 to 55 in the
top 75 employers for social mobility.

As of January 2022, 7.3% of staff declared
themselves as disabled in DCMS. As part of the
wider Diversity and Inclusion strategy we have
reviewed our recruitment approach to improve
attraction and selection for disabled colleagues.
We have also engaged across the department
through the creation of Disability Action plans,
conducted Line Manager surveys, published

an intranet blog series and developed a toolkit
to improve understanding of disability and
promote an inclusive workplace. This work feeds
into a further programme of work planned to
improve attraction, retention and the employee
experience for disabled staff in 2022.

DCMS supports the government ambition of
having one million more disabled people in
work by 2027 and this will be a key focus for our
Diversity and Inclusion strategy in the coming
year. DCMS is a level 3 Disability Confident
Leader, noted for best practice in attracting,
recruiting and developing disabled staff and
acting as a champion within the department’s
supply chains and networks.

The department also measures inclusion

gaps, based on the difference in how different
communities respond to the people survey
question ‘My organisation is committed to
creating a diverse and inclusive workplace’.



The difference in favourable responses between
ethnic minority and White colleagues decreased
from 13% to 9% between 2020 and 2021. Over
the same time period, the difference in favourable
responses between colleagues with and without
a disability decreased from 10% to 5%, and the
difference in favourable responses between
LGBO and heterosexual colleagues decreased
from 14% to 8%. In 2021 we observed an
increase in the difference in favourable responses
between male and female colleagues from 1% to
4%.

DCMS has a range of networks that are
supported by an SCS champion who provides
guidance and a voice at a senior level. All SCS
champions meet on a quarterly basis with the
Permanent Secretary to work together on cross-
cutting issues. Networks include:

e Ability Network (Beyond Disability)

e Ethnic Diversity Network

e Carers Network

e Direct Appointee Network

e EU Nationals Network

e Faith and Belief Network

e Fair Treatment Ambassadors

e Flexible Working and Job Share Network
e Gender Equality Network

e Grade B Network (HEO / SEO Grade
equivalent)

e Grade C&D Network (AO & EO Grade
equivalent)

e Green Network

e |deas Panel Network

e L GBT+ Network

e Mental Health and Wellbeing Network
e New Joiner Network

e North Network

e Parenting Network Group

e Social Mobility Network

e South West Network

e Volunteering Network

Employee engagement

Employee engagement is a measure of employee
commitment and motivation. It is measured
through the annual Civil Service People Survey,
resulting in census data for a large number of
employees, and is published on GOV.UK. This
year DCMS had a response rate of 93% across
the department, the highest response rate of

all major departments. Our 70% engagement
score was the second highest across the Civil
Service’s main departments. Data from the
survey is analysed and this informs initiatives at
both a departmental and local team level to make
DCMS a great place to work, helping to maintain
the department’s position as one of the most
engaged departments in government.

DCMS has undertaken additional employee
engagement throughout 2021-22. This has
included a cultural enquiry, which engaged

with 296 employees across the organisation
through a survey and workshops to establish an
understanding of current organisational culture.
In the latter part of the year these findings have
been used to inform a refresh of the DCMS
values which will be launched in 2022-23. The
department also continued to use our ‘Team
Talks’ staff engagement model in which senior
leaders host structured conversations on people
issues with their teams up to three times a year.

Anti-bullying policy

DCMS has a zero tolerance policy towards
bullying, harassment and discrimination. The
department has an ongoing commitment to
ensure that staff are treated with dignity and
respect and any concerns raised by staff are
listened to and dealt with appropriately. In the
2021 People Survey 91% of staff felt respected
by the people they work with, and the department
achieved an overall score of 86% for inclusion
and fair treatment. The department has also
made progress in improving its scores for being
treated fairly at work (89%) and respecting
individual differences (84%). Both were also
above the Civil Service benchmark.

DCMS policies and guidance related to bullying,
harrassment and discrimination are published

on the DCMS intranet which are accessible to

all staff. Over the last year we have refreshed

our guidance in this area and have plans to build
on this further in 2022-23. Our Fair Treatment
Ambassador Group helps address any issues
related to bullying, harassment and discrimination
in the workplace, providing support and
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confidential advice. DCMS has 32 Acas trained
Ambassadors across the department.

Anti-bribery and anti-corruption

In order to help departments continue the fight
against fraud, bribery and corruption, the Cabinet
Office published version 2.0 of the Government
Functional Standard, ‘GovS 013: Counter Fraud’
in August 2021.

The purpose of this government standard
is to set the minimum expectations for
the management of counter fraud, bribery
and corruption activity in all government
organisations.

As a result DCMS has reviewed and updated its
integral policy documents including the Counter
Fraud Strategy, the Counter Fraud Policy and
the Counter Fraud Response Plan, and has
updated its procedures to ensure they align with
the revised functional standard. As a result we
assess that we are compliant with the standard.

Civil servants are expected to demonstrate at all
times the highest standards of personal integrity
and honesty. Civil servants must not only set
out the facts and relevant issues truthfully, but
must also not lay themselves open to suspicion
of dishonesty, perception of a conflict of interest,
and/or of impropriety.

All staff are bound by the department’s policy on
gifts and hospitality and must not accept gifts,
hospitality or benefits of any kind from a third
party that might be seen to compromise their
integrity.

Health and safety

The DCMS Property and Workplace Services
team leads the department’s locations and
property strategies, space planning, the provision
of facilities services and our health and safety.
The team’s work includes planning the safe and
effective use of space in a way that enables the
department’s core work.

The department’s commitment to the Places for
Growth Programme and Levelling Up has seen
DCMS Property Portfolio expand to include office
accommodation in Manchester, Cardiff, Sheffield
and Edinburgh in addition to occupancies held

in Government Property Agency buildings at

100 Parliament Street, 1 Horse Guards Road
and Old Admiralty Building. In all of these
buildings, facility management services are
provided by third party suppliers and managed
by other government departments or private
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landlords. Some property management services
are still delivered directly by DCMS including
the management of Health and Safety. DCMS
Property and Workplace Services performed
critical roles supporting the department
throughout the COVID-19 pandemic, enabling
more flexible working arrangements for home
working, providing staff with appropriate
workplace equipment including for those with
additional workplace adjustment requirements.

In the second half of 2021-22 the team

focused on providing increased numbers of
employees with safe access to return to DCMS
offices, working with delivery partners to build
appropriate COVID-19 risk assessments in
accordance with the Department for Business,
Energy and Industrial Strategy (BEIS) Working
Safely guidance, ensuring that all reasonable
measures were in place to prevent the spread
of COVID-19 in DCMS workplaces. This has
included a continual programme of employee
engagement, the development of hybrid working
guidance, the implementation of a desk booking
system to manage building capacities and the
physical implementation of mitigating measures
such as new desk layouts, one-way systems,
Personal Protective Equipment (PPE) and
signage as appropriate. The department is
continuing to monitor case reporting, air quality
and employee feedback as measures are
removed and workplaces return to increased
capacities in line with government guidance.

Security

The DCMS Security team covers all aspects

of security provision for the department:
personnel, physical, cyber, investigations,
technical, business continuity and COVID-19
response. It works closely with the Government
Security Group and many others to support
organisations to provide and improve our security
arrangements.

The COVID-19 pandemic saw us implement
the departmental pandemic plan and support
the move to remote working, and then the
return to hybrid working. As set out below,
the department has also embarked on a
national location strategy, which brings with it
many security considerations. Finally, cyber
security has become an evermore important
consideration, and we have worked hard to
enhance our capability and security posture.
Each of these areas and many more besides
bring daily challenges to the team, and we
have worked hard throughout the year to meet



these challenges, to further professionalise
the function, and enhance our support to the
department.

Locations

DCMS has commenced on its journey to become
a UK wide department. During the first phases of
this journey we have established a concentrated
presence in Manchester through the opening of
our second HQ, established presence in Cardiff
and Edinburgh to empower and support all
citizens from all of our nations, and continued to
support other regions through our presence in
Sheffield and Nottingham.

Our strategy to relocate presence across

UK regions and diversify away from a fully
centralised London based workforce is supported
by the Places for Growth programme and
contributes to the aims of Levelling Up.

We plan to go further in our next phases of
delivery by developing a concentrated presence
in the Darlington Economic Campus and playing
an active role in the most important economic
issues of the day given that DCMS sectors are
among the most dynamic and fast-growing in the
UK economy. We plan to support the growth and
expansion of Loughborough SportPark through
DCMS presence, amongst our leading Sport
Bodies. We also plan to develop a presence in
Belfast, Birmingham, Bristol, Glasgow, Leeds,
Liverpool, Newcastle and Nottingham to spread
opportunities more evenly and empower people
to live and work in their local regions, giving them
a sense of pride.

The move by DCMS to hybrid working and

use of technology alongside flexible workplace
settings that meet the diverse needs of people
has allowed us to usher in a new approach

to how we work, creating a greater sense of
work/life balance, flexibility and supporting
greater outcomes through more opportunity

to collaborate and connect. We will use our
Locations strategy to offer our people and local
communities the opportunity to work in the heart
of government, have location based careers,
achieve greater outcomes through a wider
stakeholder base including closer proximity to
our family of ALBs and employment opportunities
that reflect different regions of the UK.

Gender pay gap

The gender pay gap in DCMS and the Civil
Service

DCMS’s gender pay gap is published annually
(link to DCMS Gender pay gap 2021). The latest
available information details the position as at 31
March 2021.

The gender pay gap in DCMS and the Civil
Service

Measure

Mean 2.7% 5.1% 7.8%

Median 10.6% | 0% 8.1%

DCMS has seen a significant decrease in the
median with both the middle earning male and
female in the department earning the same
salary. The increase in the mean pay gap can
be attributed in part to the department having
more women than men in the lowest quartile
of earnings and in our Band C grade, as well
as a higher proportion of men being internally
promoted within the more senior and higher
earning grades.
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Gender distribution in pay quartiles

53.7%
WOMEN
All staff 46.3% .
. MEN
60.8%
Q1(lower) 39.2%
52.1%
Q2 47.9%
52.6%
Qs 47.4%
49.3%
Q4(upper) 50.7%
| | |
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Gender balance by grade
Al Staff* 53.60% 46.19% . FEMALE
D (9) 33.33% 66.67%
C (174) 68.97% 31.03% . MALE
B* (639) 52.90% 46.64%
A (577) 51.30% 48.70%
A (U)(193) 50.26% 49.74%
SCS PB1(84) 52.38% 47.62%
SCS PB2* (27) 48.15% 48.15%
SCS PB3(4) 75% 25%
SCS PB4 (1) 100%
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*Please note that some staff have gender categorised as gender unidentified and have been excluded from the gender pay gap calculations

Gender pay gap trends

Between 2019 and 2020 the mean showed a downward trend, however it has increased in 2021. The
median on the other hand has decreased consistently over the last 3 years.
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50 | DCMS Annual Report and Accounts 2021-22



Next steps

We successfully reduced our gender pay gap by
increasing transparency on pay and promotion
processes including bonuses, and adjusting our
pay bands to reduce the pay difference between
those at the top of Band B and bottom of Band A.
We will continue efforts to eradicate the gender
pay gap, with a focus on:

e Achieving parity in the representation of men
and women across the maijority of grades
in the department through monitoring our
recruitment and promotion practices to
encourage more women into A(U) and SCS
roles. Reducing the overrepresentation of
women in junior grades, paying particular
attention to Band C roles and providing
development opportunities for women at
that Grade to improve their chances of
progression/promotion.

e We will move to a 100% In Year Reward
scheme for delegated grades. The scheme will
improve transparency, introduce a spot rate
for reward values, with clear and consistent
criteria for awards, quarterly voluntary peer
reward panels and an inclusive approach to
nominations.

e We will monitor the recruitment of men and
women to national and London pay scales to
ensure parity across the scales.

Trade union facility time

DCMS regularly engages, negotiates and
consults with national trade union representatives
in areas of policy, in line with our partnership
agreement and actively maintains good and
effective industrial relations with them. The
department has no staff union representatives,
therefore facility time is not currently used in
DCMS.

Percentage of pay bill spent on facility time

DCMS have no staff unions representatives,
therefore 0.00% of the paybill was spent on
facility time during the period 1 April 21 to 31
March 22.

Paid trade union activities

There have been no paid trade union activities
during the period 1 April 21 to 31 March 22.

Complaints to the Parliamentary Ombudsman
for the core department

There were two investigations regarding DCMS
in 2021-22. Those investigations were not
upheld. There were no recommendations made
against the department in 2021-22.

Complaints received 13

Compilaints resolved by mediation 0

Decided following primary
investigation

Resolved with agreement of the
complainant at initial checks or 0
Primary Investigation

Complaints accepted for detailed
investigation

Decided following detailed

investigation

Detailed investigations fully upheld 0
Detailed investigations partly upheld 0
Detailed investigations not upheld 0
Detailed investigations resolved with

. 0
the agreement of the complainant
Detailed investigations discontinued 0
Uphold rate (only upholds) 0%
Uphold rate (upheld or partly 0%

upheld)

The department aims to respond to formal
complaints within 20 working days. The
complaints procedure can be found by using
this link: https://www.gov.uk/government/
organisations/department-for-digital-culture-
media-sport/about/complaints-procedure.

Departmental correspondence

DCMS accords ministerial and public
correspondence a high priority. These include
departmental correspondence, parliamentary
matters (such as laying documents in Parliament
and answering Parliamentary Questions) and
Freedom of Information requests. Our target is
to reply to ministerial and public correspondence
within 20 working days.
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In 2021-22, DCMS received 6,775 items of
ministerial correspondence (letters requiring

a response from a minister), answering 69%

on time. DCMS also received 5,409 items of
official-level correspondence (letters requiring a
response from officials), answering 80% on time.

Compared to the previous year, DCMS saw an
improvement in our response rate, with a 5%
increase for ministerial correspondence and

6% for official-level correspondence. Alongside
this, we saw a decrease in volumes with a 48%
decrease for ministerial correspondence and a
43% decrease for official-level correspondence.
While a sharp contrast to the previous year’s
spike, COVID-related correspondence was still a
prominent feature for the first half of the year.

SUSTAINABLE DEVELOPMENT REPORT
Sustainability at DCMS - An Overview

DCMS is committed to delivering environmentally
sustainable work that enhances the lives of UK
citizens and future generations. Over the last

12 months the department has taken significant
action to review and improve our processes to
ensure that environmental sustainability is a core
consideration in everything that we do.

We have delivered multiple events and
engagements in the run up to, and at the 26th
UN Climate Change Conference of the Parties
(COP26) on both mitigation and adaptation

to climate change. Within our departmental
processes we are embedding consideration for
the environment into all of our relevant decision
making.

In addition to this, we are taking steps to

improve our internal capability with regards to
sustainability and carbon literacy. Sustainability is
a topic that staff are committed to and our Green
Network has continued to progress our corporate
sustainability initiatives.

Many DCMS ALBs continue to be active in this
space, providing leadership to their sectors on
sustainability. For example, the Arts Council
England continues to work with Julie’s Bicycle,

a partnership which started in 2012, to reduce
environmental impacts and drive action across
the arts and culture sector. Further details
relating to sustainability can be found in Annex B.

Sustainable Development Goals

As we emerge from COVID-19, our ambition is to
continue to embed environmental sustainability
at the heart of DCMS and for the Sustainable
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Development Goals (SDGs) to guide this. By
improving the sustainability of our buildings and
working practices, reducing waste and water
consumption, working towards net zero targets,
adopting more sustainable procurement practices
and integrating sustainability information into
reporting mechanisms, we will contribute to
SDGs 11, 12 and 13.

Greening Government Commitments 2021-25

In line with the Greening Government
Commitments 2021-2025 (GGC), DCMS

is committed to reducing the impact of
departmental operations on the environment.
With the expansion of our office footprint beyond
London, our property team selected our new
Manchester HQ in part due to its refurbished
status, and pledge to become net zero by 2030.
All of our other workspaces and hubs have been
sought via the Government Property Agency;
these workspaces are designed and operate in
a way that is productive and sustainable across
its entire life cycle. The Government Property
Agency is also committed to reducing the carbon
footprint and has taken steps to reduce CO2
emissions. Furthermore, we are developing
targeted actions and staff awareness campaigns
to ensure that we are able to meet the range of
environmental objectives set out in the GGCs,
including emissions reduction of 33% against our
2017-18 baseline by the end of the current GGC
period.

Our internal IT Services are designed and
contracted to reduce whole life carbon emissions
and landfill. This is achieved through our services
being run on cloud infrastructure provided by
Google which is carbon neutral using 100%
renewable energy sources. All vendor contracts
used to support the IT services have a zero
landfill sustainability clause, and the latest
laptops and hardware have been procured to
maximise the use of recycled materials.

Climate Change Adaptation and the 25 Year
Environment Plan (25 YEP)

To date climate change adaptation planning in
DCMS has been undertaken within the cross-
government National Adaptation Plan (NAP),
published every 5 years. Our work on the NAP
sets out how the risks of extreme weather
events, such as floods, high winds and rising sea
levels will be managed within our policy areas,
such as digital and cultural heritage. We continue
to participate in the Climate Change Integrated
Review Adaptation Sub Group and we are



actively contributing to the development of the
3rd National Adaptation Plan due for publication
in 2023.

DCMS is also actively involved in the Department
for Environment, Food and Rural Affairs (Defra)
led 25 Year Environmental Plan (YEP) as
members of its Board. We have closely engaged
with Defra as it has developed its work on the 25
YEP and Environment Act and will continue to

do so as it develops statutory targets under the
Environment Act to be announced later in 2022.

Sustainable Procurement

We support procurement that is open and
competitive. We evaluate bids from suppliers
against criteria that are published. These
standards work in conjunction with the
Government Greening Commitments which set
out targets for government departments and
agencies to improve greenhouse gas emissions,
waste reduction and include transparent
reporting on these targets.

Social value components are now considered

in central government procurement, as outlined
in Procurement Policy Note (PPN) 06/20, which
includes objectives specifically related to fighting
climate change:

e Deliver additional environmental benefits in
the performance of the contract including
working towards net zero greenhouse gas
emissions.

e Influence staff, suppliers, customers and
communities through the delivery of the
contract to support environmental protection
and improvement.

This covers over £49bn per year of annual spend
by government and DCMS is striving to go further
ensuring that the Social Value Model is integrated
throughout our procurement activities.

26th UN Climate Change Conference of the
Parties (COP26)

DCMS has actively supported the government’s
aim to provide strong global leadership to
accelerate climate action at COP26 and
throughout the annual presidency. In the build
up to COP26 DCMS provided support to
various climate initiatives, including backing

the UN-led Race to Zero campaign by hosting

a number of ministerial-led events to drive net
zero commitments from organisations within our
sectors, this included launching the Tech Zero
Taskforce in June with Tech Nation which now
has 254 UK tech firms signed up.

Our Secretary of State attended COP26 and led
a joint ministerial event with the Italian Culture
Minister that demonstrated the UK’s global
leadership in integrating cultural heritage into
adaptation action. In addition, our Secretary of
State spoke at other panel events to champion
the role of culture in addressing climate change
and held bilateral meetings with representatives
of tech companies to discuss the important role
they must play to achieve net zero.

DCMS is undertaking further environmental
sustainability activities across our policy teams,
two examples of these are outlined below:

Commonwealth Games 2022

The 2022 Birmingham Commonwealth games
will demonstrate DCMS’s commitment to
sustainability on an international level. The
central ambition to deliver the most sustainable
games yet, with a carbon neutral legacy, is
underpinned by seven sustainability pillars
(Accessibility; Equality, Diversity, and Inclusion;
Job Creation and Social Value; Human Rights;
Carbon and Air Quality; Circular Economy
Principles and Conservation).

The inclusion of these principles, whilst
responding to budget and time constraints,
demonstrates what can be achieved when

a flagship government programme embeds
sustainable practices and engages fully with the
UN Sustainable Development Goals.

Building Digital UK (BDUK)

BDUK is examining environmental impacts of
its activities through its portfolio of independent
evaluations. The final round of the Superfast
Evaluation, due in early 2023, will explore

how improving fixed broadband connectivity
could affect channels which could influence
environmental outcomes. The evaluation

will explore positive and negative areas of
environmental impact to establish the possible
direction of overall net impacts from improving
digital connections. Areas of exploration will
include cloud computing, infrastructure energy
efficiency and behavioural change such as local
traffic/commuting and household energy usage.

Rural Proofing

The digital infrastructure policies and
programmes in DCMS are ensuring that rural
areas are not left behind, as initially outlined

in the Future Telecoms Infrastructure Strategy
2018, and the Government’s coverage ambitions
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outlined in the National Infrastructure Strategy
2020. In response to this DCMS (via Building
Digital UK) has developed four products

to deliver broadband infrastructure to rural
premises under the programme, Project Gigabit,
launched in March 2021. The focus for Project
Gigabit is on the 20% of premises deemed to be
uncommercial (initially modelled by DCMS as the
final 20% (F20)). This is deemed future proofing
infrastructure. Evidence from our Superfast

and Voucher products to date show that our
interventions have been disproportionately
focused on the most rural and sparse premises
(vilages and hamlets), and we expect this trend
to continue.

We have identified that alternative options are
likely to be required to connect some premises
in the ‘Very Hard to Reach’, initially deemed

the final 1% of this 20% (now likely to be
¢.100,000 or 0.3% of UK premises). To better
our understanding of these premises, DCMS

ran a Call for Evidence on Improving Broadband
for Very Hard to Reach Premises from March
2021 to June 2021 and published its response in
February 2022.

Digital infrastructure improvements in relation

to mobile will be delivered by the Shared Rural
Network (SRN) programme. The Shared Rural
Network will help those who live and work in rural
communities to achieve their full potential through
improved mobile connectivity. This agreement
will see the government and industry jointly
invest over £1bn to increase 4G mobile coverage
throughout the UK to 95% geographic coverage
by the end of the programme, underpinned by
legally binding spectrum obligations. Progress
on the industry-funded part of the programme
continues to eliminate the majority of partial not
spots - areas where there is currently coverage
from at least one, but not all operators - by June
2024. The 2021 Ofcom Connected Nations
report, published in December, demonstrates
increased coverage across each of the UK
Nations by the Mobile Network Operators
(MNOs), including 46 deployments towards

their SRN commitments. In line with the six

year capital funding period, the legally binding
spectrum obligations for the SRN must be met by
January 2027 and the programme will continue
to deliver coverage improvements up to that
point. However, as the programme remains on
track, both the government and the MNOs are
confident that this combined mobile coverage

is expected to be delivered to 95% of UK
geography by the end of 2025.
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OTHER AREAS
Regulatory Policy Committee

The Regulatory Policy Committee (RPC)
provides an opinion on the quality of evidence

in regulatory impact assessments (IAs). There
were 7 final-stage IAs submitted to the RPC for
review in the financial year 2021-22. A number of
IAs received informal opinions from the RPC and
a number of measures were assessed as falling
below the de minimis threshold and were certified
internally. All IAs are subject to an internal
analytical review process and are signed off by
the DCMS Chief Economist.

Machinery of government changes

Responsibility for exercising functions previously
held by DCMS under the National Security and
Investment Act 2021, transferred to BEIS. Please
see note 1.34 for further details.

Prompt payment of suppliers

The department’s policy is to comply with

the Institute of Credit Management’s Prompt
Payment Code, of which DCMS is an approved
signatory. Whilst the department’s standard
terms and conditions for the supply of goods

or services specify payment within 30 days of
receipt of a valid invoice, the department aims
to pay all valid invoices within 5 working days of
receipt.

In 2021-22, 78.4% of undisputed invoices were
paid within 5 working days against the target

set by the Cabinet Office of 90%. Continued
efforts have been made to streamline the
department’s processes to ensure that payments
can be processed as promptly as possible while
maintaining a suitable level of controls to ensure
that invoices are valid and that the related
services have been delivered.

Auditor’s remuneration

These financial statements have been audited,
under the Government Resources and Accounts
Act 2000, by the Comptroller and Auditor
General, who is appointed under statute and
reports to Parliament. His certificate and report

is included in the accounts on page 114. The
external audit cost of the departmental group
was £3.8m comprising £0.5m notional and £3.3m
cash. Further information is provided in note 4.3
to the accounts.



Directorships and significant interests

Details of directorships and other significant
interests held by ministers are set out in the
Register of Lords’ Interests and the Register of
Members’ Financial Interests. In accordance
with Cabinet Office guidance, DCMS maintains
a register of interests that records details of
directorships and other significant interests held
by senior managers in the department. Details
of related party transactions, including those
arising as a result of the interests of DCMS
board members, are listed at note 25 ‘Related
party transactions’. In compliance with Business
Appointment rules, the department is transparent
in the advice given to individual applications for
senior staff, including special advisers. Note that
there were no such interests for special advisers
during the year.

Statement of Accounting Officer’s
responsibilities

Under the Government Resources and Accounts
Act 2000 (the GRAA), HM Treasury has directed
the Department for Digital, Culture, Media

and Sport to prepare, for each financial year,
consolidated resource accounts. The document
details the resources acquired, held or disposed
of, and the use of resources, during the year

by the department and its sponsored non-
departmental and other arm’s length bodies.
This report is required under the Government
Resources Accounts Act 2000 by Statutory
Instrument 2021 No. 265, as amended by
Statutory Instrument 2021 No.1441. Together,
they are known as the ‘departmental group’,
consisting of the department and sponsored
bodies listed at note 29 to the accounts. The
accounts are prepared on an accruals basis, and
must give a true and fair view of the department
and departmental group’s state of affairs. The
accounts must also detail the departmental
group’s income and expenditure, Statement of
Financial Position and cash flows for the financial
year.

In preparing the accounts, the Accounting Officer
of the department is required to comply with

the requirements of the Government Financial
Reporting Manual and in particular to:

e observe the Accounts Direction issued by the
Treasury, including the relevant accounting
and disclosure requirements, and apply
suitable accounting policies on a consistent
basis

e ensure that the department has in place

appropriate and reliable systems and
procedures to carry out the consolidation
process

e make judgements and estimates on a
reasonable basis, including those judgements
involved in consolidating the accounting
information provided by non-departmental and
other arm’s length public bodies

e state whether applicable accounting
standards, as set out in the Government
Financial Reporting Manual, have been
followed, and disclose and explain any
material departures in the accounts

e prepare the accounts on a ‘going concern’
basis

HM Treasury has appointed the permanent head
of the department as Accounting Officer of the
Department for Digital, Culture, Media and Sport.

The Accounting Officer of the department

has also appointed the chief executives or
equivalents of its sponsored non-departmental
and other arm’s length public bodies as
Accounting Officers of those bodies. The
department’s Accounting Officer is responsible
for ensuring that appropriate systems and
controls are in place to ensure that any grants to
department-sponsored bodies are applied for the
purposes intended. This responsibility extends to
ensuring that, for the purposes of consolidation
within the resource accounts, such expenditure,
and the other income and expenditure of the
sponsored bodies, are properly accounted for.
Under their terms of appointment, the Accounting
Officers of the sponsored bodies are accountable
for the use, including the regularity and propriety,
of the grants received, and the other income and
expenditure of the sponsored bodies.

| take personal responsibility for the annual report
and accounts and confirm that they are as a
whole, fair, balanced and understandable, as are
any judgements used to determine this view.

As Accounting Officer, | confirm that, as far as |
am aware, there is no relevant audit information
of which the department’s auditors are unaware,
and | have taken all the steps that | ought to have
taken to make myself aware of any relevant audit
information and to establish that the department’s
auditors are aware of that information.

The responsibilities of an Accounting Officer,
including responsibility for the propriety and
regularity of the public finances for which the
Accounting Officer is answerable, for keeping
proper records and for safeguarding the assets
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of the department or non-departmental or other
arm’s length public body for which the Accounting
Officer is responsible, are set out in ‘Managing

framework and internal control procedures. It also
integrates information about the department’s
public bodies included in the department’s

Public Money’ published by HM Treasury. consolidated accounts for 2021-22.

Structure
Governance statement
The governance structure below applies to
the core department, also referred to as ‘the
department’ in this statement.

This statement sets out the department’s
governance structure, risk management

Department Board Structure

Audit and Risk
Commiittee

Provides assurance on
governance, risk management
and control

Departmental
Board

Provides advice and challenge
on strategic issues

Senior Pay
Committee
Responsible for scrutiny of
the incentive structure

Shadow Board

Responsible for providing staff
views on issues that the
Executive Board discuss

0000
00000
()

Executive Board
Responsible for all operational policy, delivery areas and departmental budget

Finance
Committee

Provides
financial and
commercial
control and
agrees major

business cases

People and
Operations
Committee

Ensures effective
and appropriate
business and
people procedures
are in place

Sa®
A

Major
Programmes
Committee

Provides strategic
oversight and
assurance on the
department'’s
major
programmes

oPe
~1
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Performance,
Assurance and
Risk
Committee

Ensures DCMS
has the right
environment to
effectively
manage
performance
and risk




Departmental Board (DB)

The Departmental Board is the most senior
board in the department, providing advice and
challenge on strategic issues. It is chaired by
the Secretary of State. Membership includes
Ministers, Non-Executives, the Permanent
Secretary, Directors General and Finance
Director.

Audit and Risk Committee (ARC)

The Audit and Risk Committee provides
constructive challenge on the department’s
governance, risk management and financial
controls. It also provides assurance of the
financial report and accounts. It is chaired by
Hemant Patel (Non-Executive Board Member).
Membership comprises the Lead Non-Executive
Board Member and two Independent members.
It is also attended by the Permanent Secretary,
Directors General, Finance Director, National
Audit Office (NAO) and the Government Internal
Audit Agency (GIAA) officials.

Executive Board (EB)

The Executive Board is the key operational board
within DCMS, responsible for all operational
policy, delivery areas and departmental budget.

It is chaired by the Permanent Secretary.
Membership includes the Directors General and
Directors of Corporate Strategy, People and
Workplace and Finance and Commercial. It is
also attended by the DCMS Legal Director (who
is not a member).

The Executive Board is supported by a Shadow
Board composed of staff from a range of grades.
Shadow Board meetings mirror the agenda of
the Executive Board to provide representative
staff views on a range of issues including
operational, policy and delivery areas, strategy,
risk management and the overall departmental
budget.

Executive Board and committees

The Executive Board is also supported in its role
by four committees:

Finance Committee (FC)

The Finance Committee approves and monitors
the department’s major financial commitments as
well as arm’s length body projects of £15m and
above. It is chaired by the Director for Finance
and Commercial. Membership includes Directors
and Deputy Directors from all Director General
areas. It meets monthly.

People and Operations Committee (POpCo)

The People and Operations Committee ensures
effective and appropriate business and people
procedures are in place and the right culture
and values are in place across the department.
It is chaired by the Director General for Strategy
and Operations. Membership includes Directors
from across Director General areas and DCMS
network representatives.

Performance, Assurance and Risk Committee
(PARCo)

The Performance, Assurance and Risk
Committee ensures DCMS has the right
environment to effectively manage performance
and risk, with its work complemented by the
Major Programmes Committee. It is chaired by
the Director General for Digital and Media Group.
Membership includes all Director Generals,
Directors from all Director General areas and

an external member, who provides additional
challenge.

Major Programmes Committee (MPC)

The Major Programmes Committee provides
strategic oversight and assurance on the
department’s portfolio of major programmes/
projects, closely aligned to the Performance,
Assurance and Risk Committee. It is chaired
by the Director Generals for Culture, Sport and
Civil Society. Membership includes all Director
Generals, SROs for all major programmes,
Directors from all Director General areas and
independent members, who provide external
advice and challenge.

BOARD PERFORMANCE AND
EFFECTIVENESS

The HM Treasury and Cabinet Office

Corporate Governance in Central Government
Departments: Code of Good Practice requires
all departments to undertake an annual Board
effectiveness evaluation. As reported in last
year’s governance statement EB and its
committees undertook a fundamental review

of its set up and operation in 2019-20, and the
structure reflected in this statement has been in
operation for the full 2020-21 year. A review of
the implementation and effectiveness of EB and
its committees was completed in March 2021.
The review found that EB and its committees
were operating effectively and meeting their
respective terms of reference. In particular the
set up of governance enabled the department to
remain resilient and responsive to the challenges
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posed by COVID-19. This was a view shared by
GIAA in their internal audit of the department’s
Governance reprioritisation in response to
COVID-19.

COMPLIANCE WITH THE CORPORATE
GOVERNANCE CODE

The department fully complies with the HM
Treasury and Cabinet Office Corporate
Governance Code for central government
departments, with the following variations:

ATTENDANCE FOR 2021-22

e The Senior Pay Committee (SPC), comprising
the Permanent Secretary, Lead Non-Executive
Board Member, a second Non-Executive
Board Member and the Director of People and
Workplace, fulfils the role of a Nominations
and Governance Committee, primarily to
scrutinise the incentive structure

e The Head of Internal Audit attends the
ARC rather than the DB and the ARC chair
reports risks, issues and an overview of the
committee’s work at each DB meeting

Number of meetings held
Ministers

Oliver Dowden MP 11 - - -
Baroness Barran MBE 11 - - -
Caroline Dinenage MP 1M - - -
Matt Warman MP 11 - - -
The Rt Hon John Whittingdale OBE MP 0N - - -
Nigel Huddleston MP 1/2 - - -
Nadine Dorries MP 11 - - -
Julia Lopez MP 11 - - -
Lord Parkinson MP 11 - - -
Chris Philp MP 11 - - -
Charles Alexander 0/0 0/0 - -
Claudia Arney 2/2 2/4 - -
Hemant Patel 2/2 4/4 - -
Sherry Coutu CBE 2/2 - - -
Priya Lakhani OBE 2/2 - - -
Baroness Laura Wyld 1M - - -
Phill Wells* - 3/4 - -
Brian Porritt* - 4/4 - -
Sarah Healey 2/2 4/4 - 20/21
Sam Lister 2/2 4/4 - 19/21
Susannah Storey 2/2 3/4 - 20/21
Ruth Hannant / Polly Payne 2/2 4/4 - 20/21
Nico Heslop - - - 20/21
Jacinda Humphry 2/2 3/4 - 13/21
Sarah Tebbutt - - - 19/21

‘-‘denotes an individual who is not a member of this group or invited to attend. Various individuals were
not in position for the full year, this is demonstrated by only showing the total number of meetings they

were eligible to attend.

* Independent Members of the Audit and Risk Committee
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NON-EXECUTIVE BOARD MEMBERS

Baroness Laura Wyld and Sherry Coutu both
ended their terms with the department in 2021-22.
Claudia Arney, Hemant Patel and Priya Lakhani
have provided advice, guidance and challenge to
DCMS officials and ministers throughout 2021-22.
They have supported and challenged officials on
the department’s strategic direction and provide
support in monitoring and reviewing progress.

DECLARATION OF INTERESTS

DB, ARC, EB Members and Special Advisers
have disclosed a range of interests. Further details
can be found at the directorships and significant
interests paragraph on page 55. Further details

of Declarations of Interest can be requested via
enquiries@dcms.gov.uk.

INFORMATION MANAGEMENT

All Boards and committees are provided with
a range of management information in order
to review the department’s performance and
capability.

The department’s Delivery Unit provides
consistent data, insight and assessment of
departmental priorities. This enables the
department to obtain a greater view on delivery,
anticipate success, identify emerging problems
and allow for data driven decision making.

PERSONAL DATA INCIDENTS

In 2021-22 there were 25 cases that were
reported as a data breach. 7 of these were lost
mobile phones and 3 of these were lost laptops.
Of the remaining 15, 8 were internal data
breaches contained entirely within DCMS.

In April 2021, an email was sent from one of the
department’s shared mailboxes to 469 individuals’
personal email addresses. This email was in
response to separate enquiries regarding the
collapse of Football Index. Recipients should have
been BCC’d into the email, but were mistakenly
CC’d into the email and therefore had sight

of personal email addresses. The matter was
reported to the Information Commissioner’s Office
(ICO) but no further action was taken by them.
This breach occurred during the 2020-21 accounts
preparation process (though actually took place in
2021-22) and as such has been included in both
annual reports.

Afile containing the names and addresses of 323
BDUK voucher beneficiaries was uploaded to

a portal by Wildernet, which resulted in the 323
beneficiaries having access to the personal details

of the rest of the group. Wildernet were asked to
remedy the error and mitigate against the risk of
recurrence. This breach was determined to be low
risk and not reported to the ICO.

An email with an attached internal prebill was
unintentionally sent to a third party recipient by a
Pinsent Masons member of staff. Pinsent Masons
is a subcontracted legal firm working with BDUK.
The attachment contained the email addresses
of DCMS employees. The breach was reported
immediately to DCMS, and the recipient was
asked to delete the email. No further action was
taken.

A letter intended for the Scotland Office was sent
to the Scottish Government in error. The letter
contained names of DCMS employees. The
Scottish Government was asked to delete the
email. No further action was taken as this was
deemed to be low risk.

An email containing a consultation response
was sent to several public bodies by using
CC rather than BCC, meaning the names and
email addresses of several DCMS officials
and representatives of the public bodies were
exposed. This breach was referred to the ICO
after an internal investigation.

A meeting invitation was sent to a former
employee. The former employee could see the
names of current DCMS employees and their
email addresses. This was a result of a fault in the
Google Meet software. The individual was asked
to delete the email. The fault is being investigated
but no further action was taken in terms of the
data breach.

An email chain containing the names and email
addresses of a small number of staff and the
name and address of one member of the public
was accidentally sent to an incorrect external
email address. The recipient was asked to delete
the email. The breach was determined to be low
risk and not reported to the ICO.

EXTERNAL REPORTING

The department provides information to HMT
through its Online System for Central Accounting
and Reporting (OSCAR) system. Returns to HMT
input into wider government reporting on spending
which are made available for public scrutiny.

The department also publishes transparency
information on transactions over £10k which are
made available to view on gov.uk.

DCMS regularly assesses the quality of the data
provided into these returns and ensures it is
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consistent with data provided to the Board.
APPROACH TO RISK MANAGEMENT

The Risk Team has completed a range of
activities during the year, including the creation
of a risk management framework, review of

the Executive Risk Register, development of

a Risk Appetite Statement and delivered a

risk management training package. This work
was focused on the high level top down risk
management arrangements in DCMS. The Risk
Team is now focusing on the bottom up activities
and establishing effective and efficient processes
embedded into the culture of DCMS teams.

The department’s approach to risk management
follows the HM Government’'s Orange Book
Principles:

An essential part of governance and
leadership

Operational risk registers are held at directorate,
programme and project level, escalating into
Director General level registers, as necessary.
Throughout 2020-21 strategic and top level
risks were monitored through the department’s
Executive Risk Register (the department’s top
strategic risks throughout 2021-22 can be found
in the Performance Report, ‘Risks Affecting
Delivery’). The Executive Risk Register (ERR)
is currently discussed at PARCo, EB and ARC.
Various risks also feature in other EB sub-
committees. The EB risks have been discussed
throughout 2021-22 by one of the governance
bodies, either as part of an existing agenda
item or a specific risk deep dive. The Risk
Appetite Statement encourages those with risk

RISK ESCALATION PROCESS

Digital and Media DG Group

DG: Susannah Storey

Private Office: Matilda Dowd

Graft Risk Coordinator: Ade Akande

Policy, Project and
Programme Risk
Registers

Strategy and Operations DG Group
DG: Sam Lister

Private Office: Anna McKimmie
Graft Rist Coordinator: Angie Chuter

Public Bodies
Risk Register

Culture, Sport, Civil Society DG Group
DG: Ruth Hannant/Polly Payne

Private Office: Toby Lorber

Graft Risk Coordinator: Georgie Chare

Directorate Risk
Registers

DG Group
Risk Register

DG Group
Risk Register

management responsibility to consider strategic
goals when identifying, assessing and planning for
management of risk mitigation. Risk is a standing
agenda item in committees and Senior Leadership
Team (SLT) meetings.

An integral part of all organisational activities

Risk management is integral and embedded into
DCMS activities including; Outcome Delivery
Plans, policy delivery, project and programme
approvals and implementation management,
security, public body delivery, financial
management and counter fraud activities.

Collaborative and informed

A Joint Risk Group with representatives across the
department has been operating as a transparent
forum since December 2021 to discuss and
monitor key risk updates, mitigations and risk
escalation. Risk discussions extend to public
bodies and an internal Risk Community of Practice
was established in November 2021 to foster a
culture of joined-up working and sharing best
practice.

Structured to include identification, treatment,
monitoring, reporting

All directorates have adopted a standard risk
register template, to ensure consistent reporting
and scoring of risks. A comprehensive suite

of guidance documents has been written and

is accessible on the intranet to ensure those
responsible for recording risks are scoring them
in a consistent manner. Risks are escalated (and
de-escalated) through risk registers throughout
DCMS.

PARCo Dashboard

(monthly Executive Risk
commission) Register
Live document,
continually updated.
! Edited directly by
;OP_Cto Risk DG Private Office
eglﬁhff e and GRAFT Risk
(monthly commission) Coordinators; Use

for; risk table in

monthly EB MI
DG Group MPC Dashboard pigl:t’ef:l)r EB review
Risk Register (quarterly q Y
commission)
A Strategic risk updates :

Monthly DG SLT Meetings: GRAFT Risk Coordinators to attend to gather feedback from DG SLT on key risk updates

Joint Risk Group: dynamic Google chat forum for: Governance Team, DG Private Offices, Public Bodies Team, Project Delivery CodE & Graft Risk Team

ALB Risk Network: quarterly meeting with risk leads across ALBs (best practice, collaboration, external speakers)
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Continually improved

Research is currently underway to explore ways
we can make risk management more efficient
and effective. We are always striving to improve
our current process, this may mean we adopt
risk management software during 2022-23. In
the meantime proposals have been agreed for
improving the ERR with the inclusion of the use
of revised impact and likelihood definitions and
an associated heatmap to convert these to risk
exposure scores.

The Government Internal Audit Agency reviewed
our risk management processes and provided a
‘Moderate’ rating. This is an improvement on the
previous audit.

CHANGES TO RISK MANAGEMENT

The department established a permanent Risk
Team towards the end of 2021, responsible

for implementation of the risk management
framework, with oversight and challenge from the
Executive Board and its committees. The team
provides scrutiny and advice on risk registers for
relevant committees, working closely with risk
owners to support and strengthen reporting. It
conducts strategic risk sessions to identify and
articulate key risks and monitors mitigations. The
team collaborates closely with the Governance
Team, Public Bodies and Project Delivery Centre
of Excellence.

The updated Risk Appetite Statement was
agreed at EB and ARC in February and March
2022. The current Executive Risk Register

was created initially through a top down risk
identification exercise, and bottom up risk
reporting processes have been developed to
support the maintenance of this register on

a monthly basis. We are working to improve
consistency of; escalation, impact and likelihood
assessments, and final exposure ratings.

The Risk Team has dedicated Risk Coordinators
for each Director General (DG) group, who

have responsibility for liaising with DGs and

risk committees to ensure risks are accurately
recorded and escalated to relevant governance
bodies as necessary. EB risk deep dives
continue to take place where risks require further
attention from EB; recently these have included
Fan Led Review of Football Governance and
Cyber Security.

As well as process improvements, over the
last year we continue to foster a culture of
effective risk management through meaningful

conversations and open communication; the
Community of Practice has been established

to facilitate this process. An external training
provider delivered bespoke risk management
training in the last six months of 2021-22 for
over 100 staff in risk facing roles, including
tailored sessions for Senior Civil Servants (SCS).
The Risk Team will continue to assess the
department’s training requirements and identify
those in need of training as 2022 progresses, to
ensure everyone is aware of their responsibilities
when it comes to risk management, particularly
at SCS level.

ASSURANCE EXERCISES

In line with previous years, we have undertaken
an annual assessment of our assurance
arrangements. DCMS Directors were surveyed
to seek assurance against existing risk
management practices and controls, whilst also
inviting proposals for improvement. Interviews

to probe the underlying issues and findings

were held with a random sample of Directors

to provide more qualitative evidence. Panel
sessions were held with each Director General
(DG) and their Director Teams to review the
outcomes of the survey and agree areas for
improvement, and then a final panel session was
held with the Permanent Secretary, all three DGs,
and an independent ARC member to provide
additional challenge and insight.

The key message from this year’s review is

to acknowledge that considerable progress
continues to be made, with the vast majority of
areas having seen an improvement. In particular,
managing public money, risk management,
project delivery, freedom of information handling,
business continuity, commercial and procurement
pipeline, management information on public
bodies, and processing of new joiners.

We are not complacent and recognise there is
still room for improvement. The priority areas
identified for improvement in 2021-22 were:
mandatory training; use of the system for
management of staff absences and performance;
and ensuring understanding of spending controls
over consultancy and contingent labour. We will
also continue to progress as a priority further
improvements in contract management and
management of information assets. Focused
action plans to deliver on these cross-cutting
improvements will be in place by the end of June
2022.

Alongside the directors assurance exercise we
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have collated self-assessments from DCMS
core functional leads on their progress in
implementing functional standards. We have
ensured that we have development plans in
place to achieve compliance with each functional
standard in a way that meets DCMS business
needs.

We have established a new Deputy Director

1st line 2nd line

(Controls and ownership)

specialists)

Individual Management
Assessments

(Management and

Performance, Assurance and
Risk Committee

role in 2021-22 to bring together and increase
the resources dedicated to driving effective risk
management, assurance and counter fraud.
During 2022-23 our new Head of Assurance will
document our integrated assurance strategy
across three pillars of: project/programme
assurance, public body assurance and DCMS
central function assurance using a 3 lines model
of assurance, as shown in the graphic below:

3rd line
(Independent and systemic
assurance)

Government Internal Audit
Agency

Functional Self Assessments

Other sub committees

Infrastructure and Projects
Authority

Management Reviews

Executive Board

Public Body Reviews

Internal controls

Department Functional
Specialists e.g. Financial
Controller, Security

First line roles

First line management roles are those

responsible for delivering specific objectives
or operational — front-line customer delivery,
corporate services and audit delivery teams.

Front line management and systems provide
assurance that performance and quality is
monitored, risks identified and addressed, and
objectives are being achieved. These sources of
assurance lack independence and objectivity, but
they come from those who know the business,
culture and day-to-day challenges.

Second line roles

Second line management roles provide
complementary expertise, support, monitoring,
and challenge related to the management of
risks. The roles are usually within corporate
service teams and separate from those
responsible for delivery, but not independent

of the organisation’s management chain.

For example reviews by corporate service
professionals of business cases and accounting
officer assessments.

Third line roles

Communicates independent and objective
assurance and advice to management

62 | DCMS Annual Report and Accounts 2021-22

and the governing body on the adequacy

and effectiveness of governance and risk
management (including internal control) to
support the achievement of organisational
objectives and to promote and enable continuous
improvement.

The annual internal audit strategy and
programme of audits is agreed by the Audit and
Risk Committee (ARC). Progress reports are
provided within a year to each ARC. An annual
audit opinion is drafted at the conclusion of the
annual programme of audits.

External

In addition to these 3 lines, various other sources
of assurance come from roles outside of DCMS,
including the National Audit Office (NAO) and
Public Accounts Committee (PAC) both of whom
provide independent assurance on government
activities to Parliament.

GOVERNANCE OF PUBLIC BODIES

DCMS has a large, diverse range of public
bodies spanning numerous sectors. Over the
financial year 2021-22, DCMS worked with 45
public bodies with a wide span of policy and
operational responsibilities.

The department’s public bodies are governed by




their own independent boards, each with their
own separate governance and internal assurance
structures, details of which can be found in their
individual annual reports and accounts. The

38 bodies consolidated into the department’s
accounts are all individually reviewed by DCMS
as part of the process of preparing the group
accounts.

In 2021-22 the department received assurance
on risks and delivery within the 38 arm’s length
bodies through:

e policy colleagues via a sponsorship model,
including quarterly formal meetings to review
delivery, risk and performance (Partnership
Meetings);

e arm’s length bodies’ governance statements;

e advice and challenge from the Audit and Risk
Committee on assurance processes;

e a dedicated Public Bodies Partnership Board,
which provided assurance to the Executive
Board, on the department’s relationship with
its bodies;

e a Public Bodies Performance and Risk Board,
which scrutinises public bodies’ risks on a
quarterly basis, ensuring that the right controls
and mitigations are in place, and escalating
to the Executive Board via the Performance
& Risk Committee, the most significant risks;
and

e the initiation of a Framework Document review
with our Public Bodies, working in partnership
with HMT Spending Teams, and ensuring
adherence to Managing Public Money.

To improve and enhance our Public Body
governance, this year we have developed

and introduced a new DCMS led Chair
Appraisal process to ensure a more consistent,
proportionate approach is in place with all of our
Public Bodies and to align with Government best
practice. The key aim of this approach has been
to strengthen the dialogue between DCMS senior
officials and our Public Body Chairs, with a clear
focus on assessment against the delivery of the
government’s strategic priorities.

To further build on departmental assurance,
we have reviewed the process by which the
department holds its public bodies to account,
and facilitated a shared understanding of
challenges and opportunities, through the
undertaking of formal Partnership Meetings.
These fora scrutinise the performance, delivery
and management of our Public Bodies as well
as provide support and challenge on any risks

or other issues that may be identified. These
meetings have been embedded by teams over
the course of 2021-22, and have been through
an annual review in February 2022. This has led
to the development of departmental guidance
for the format and minimum standards for these
meetings, to ensure a consistent process across
all of our Public Bodies, and the sharing of best
practice.

Alongside the activities we have implemented
internally, we have correspondingly been working
very closely with the Cabinet Office and HMT

in contributing to the development of a range

of enhanced governance and sponsorship
processes as part of the new cross-government
Public Bodies Programme. The programme
aims to strengthen and improve the frameworks
that Public Bodies operate within, and is in line
with the Declaration on Government Reform
published in June 2021. One aspect of this has
included facilitating the attendance of DCMS
Board Trustees and new Non-Executives at

the Non-Executive Director induction events
delivered by the Cabinet Office.

PUBLIC BODIES REVIEWS

The Cabinet Office launched a new Public
Bodies Review Programme in early 2022,
replacing the Tailored Review Programme which
ended in 2020. The new programme is one of
the workstreams of the wider Cabinet Office/HMT
Public Bodies Programme and a key part of the
government’s reform agenda.

The programme is designed to meet the
government’s vision of ensuring Public Bodies
are effective, efficient and aligned to the
government’s priorities, and that they have
appropriate governance and accountability.
The new programme has incorporated lessons
learned from the Tailored Review Programme,
most notably ensuring that reviews are
proportionate and flexible, focussing on the
bodies with the highest risk; ensuring each
review has independent challenge through
independent lead reviewers.

DCMS will be undertaking three reviews in the
first year of the programme (2022-23). These
are: Sports Grounds Safety Authority (SGSA),
British Tourist Authority and Ofcom. The SGSA
review commenced in January 2022 and broadly
focuses on the body’s scope, capacity, efficacy
and governance in line with the Cabinet Office
guidance.
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APPOINTMENT TO PUBLIC BODY BOARDS

DCMS ministers appoint, or make
recommendations to the Prime Minister or

the Sovereign to appoint, the chairs and
trustees of the majority of DCMS public bodies.
Appointments to 41 of the department’s public
body Boards are regulated by the Commissioner
for Public Appointments.

Between 1 April 2021 and 31 March 2022,

the department made 78 regulated public
appointments. Of these, 34 were reappointments
and 44 were new appointments. 41% of new
appointments and 52% of reappointments

were women. 24% of new appointments and
15% of reappointments were made to people
from a minority ethnic background. 7% of new
appointments and 7% of reappointments were
made to candidates declaring disabilities.

MANAGING RISKS IN PUBLIC BODIES

While responsibility for managing their own risks
remains with Public Bodies, the department
regularly reviews those which have the potential
to impact on the departmental group. The level of
departmental engagement with individual Public
Bodies to formally scrutinise their performance,
risks, finances and delivery is undertaken
through quarterly Partnership Meetings.

The department’s Public Body risk management
system has been rebalanced, with more
emphasis on risk indicators and evidence.

In 2021-22 the Performance, Assurance and
Risk Committee (PARCo) has overseen the
management of both DCMS core departmental
and Public Body risk. A sub-committee of
PARCo, the Public Bodies Performance and Risk
Board monitors all Public Body risks through

the identification of risk themes and trends and
supporting effective and aligned risk mitigation.
This board escalates to PARCo those risks
which require further scrutiny via a quarterly risk
dashboard and governance report.

We have developed the Public Bodies Risk
Dashboard for PARCo and the Executive Board.
This shows the top 5 Public Body risks to DCMS
broken down into the following impact categories:
(a) Organisational/Governance; (b) Reputational,
(c) Financial and Legal; and (d) Operations.
These risks are identified from information and
insights obtained from the sector/functional
teams reporting to the Performance and Risk
Board and scrutinised by PARCo.

In line with the scope of Accounting Officer
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