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The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

 
  

Cup Heater Coffee Mug Warmer Timer Heating Coaster Smart 
Thermostatic Heating Pad Hot Plate Hot Milk Coffee Cup Warmer 
Aspect Details 

Images 

   
Alert 
Number 

2206-0232 

Product 
Type 

Electrical appliances and equipment – Smart coffee warmer 

Product 
Identifiers 

AliExpress item no: 1005003229233125 

Product 
Description 

Mains powered blue mug warmer fitted with a fixed mains supply cord and a 
US 2 pin plug. The item was supplied with a 3-pin travel adaptor. 

Country of 
Origin 

Not specified  

Counterfeit Unknown 

Risk Type Electric shock 

Risk Level Serious 

Risk 
Description 

The product presents a serious risk of electric shock as there was insufficient 
creepage and clearance distance between the live and neutral input circuits. 
The equipment does not meet the expected mechanical requirements to 
ensure persons, domestic animals and property are not endangered as no cord 
anchorage was fitted. The mains plug also did not meet the marking and 
dimensional requirements and the mains plug was not fitted with a fuse link 
which conforms to BS 1362. The product does not meet the requirements of 
the Electrical Equipment (Safety) Regulations 2016. 

Corrective 
Measures 

The product has been recalled from end users 

Online 
Marketplace 

AliExpress – The listing has been removed by the online marketplace 

Notifier Office for Product Safety and Standards 


