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L4000 A Social Fund Cold Weather Payment (CWP) involves a payment of £251 for each cold weather 

period experienced by qualifying persons, in order to help provide for heating expenses. It is normally 

paid automatically by the relevant computer system.

1 SFCWP (Gen) Regs 1988, reg 3

Conditions of Entitlement

L4001 [See Memo ADM 03/21] A CWP will be made where

1. a cold weather period (see L4005) is recorded or forecasted at an authorised Met Office (see L4026) 

site1 (see L4011) and 

2. the claimant's home2

2.1 is situated in England or Wales (from 1.11.2022 Scotland cases will be dealt with by a devolved 

scheme)18

2.2 is situated in a PO postcode district covered by the specified or specified alternative weather 

site or 

http://intranet.dwp.gov.uk/manual/advice-decision-making-adm/0321-transferring-smi-loans


2.3 is treated as situated in a PO postcode district covered by the nearest weather site where no 

alternative site is specified (see L4012 et seq) and 

3. the claimant has been awarded for at least one day during the recorded or forecasted cold weather 

period

3.1 SPC3

3.2 IS4

3.3 JSA(IB)5

3.4 ESA(IR)6

3.5 owner-occupier loan payments7 and is treated as entitled to a benefit specified in 3.1 – 3.4, or

3.6 UC8and

4. For 3.2 to 3.6 either

4.1 the family includes a child under age five9 or 

4.2 the IS or JSA(IB) applicable amount includes one of the following premiums - PP, EPP, HPP, 

DP, SDP, DCP, EDP10or

4.3 they receive CTC which includes a disability element11or

4.4 the ESA(IR) applicable amount includes one of the following premiums - PP, SDP or EDP12or

4.5 they receive ESA(IR) and the claimant is a member of the work-related activity group (see 

L4027) or member of the support group (see L4026)or

4.6 they receive owner-occupier loan payments and

4.6a the IS or JSA(IB) applicable amount would include one or more of the following 

premiums – PP, EPP, HPP, DP, SDP, EDP or

4.6b the ESA(IR) applicable amount would include one or more of the following premiums 

– PP, SDP or EDP.13

4.7 the award of UC includes an amount for a child or qualifying young person who is disabled or

4.8 the UC claimant has LCW or LCWRA14.

Note: In relation to 4.8 where the claimant would qualify for the carer element and the LCWRA element, 



only one of those elements may be included in the award. The element to be included is the LCWRA if 

the claimant qualifies for it, or if not, the carer element. 

5. For UC claimants there is a further condition - unless the award includes an amount for a child or 

qualifying young person who is disabled then a CWP is not payable if the claimant was in employment 

(see L4024) or gainful self-employment (see L4025) on

5.1 any day during a recorded period of cold weather

5.2 the day of the forecast in relation to a forecasted period of cold weather.15

6. There shall not be a CWP if the person resides in a care home (see L4023), independent hospital (see 

L3161), Abbeyfield Home or the Ilford Park Polish Home, except in the circumstances where 4.1 or 4.3 

applies16. 

Note: If the claimant has been awarded Universal Credit and the person is in Ilford Park Polish home then 

CWP is still payable.17

1 SFCWP (Gen) Regs, reg 2(1)(a); 2 reg 2(1)(b); 3 reg 1A(2); 4 reg 1A(2)(a); 5 reg 1A(2)(b); 6 reg 1A(2)(c); 7 reg 

1A(2)(d); 8 reg 1A(2)(e); 8 reg 1A(2)(e); 9 reg 1A(3)(a); 10 reg 1A(3)(b), (c); 11 reg 1A(3)(d); 12 reg 1A(3)(e); 13 

reg 1A(3)(g); 14 reg 1A(2)(f); 15 reg 1A(6), (7); 16 reg 1A(4); 17 reg 1A(4A); 18 reg 1A(8)

 

Making a claim

L4002 If a CWP has not been paid automatically or clerically by the relevant computer systems, the DM 

should treat any representations about entitlement as a claim and decide whether there is any 

entitlement1. The claimant has a right of appeal against the DM’s decision to the First-tier Tribunal2.

1 SS Act 98, s 8(1)(a); 2 s12(1)(a), SS CS (D&A) Regs 26(b) 

Time limits for claim

L4003 A CWP cannot be made more than 26 weeks from and including the last day of the ‘winter 

period’ (see L4004)in which the relevant period of cold weather falls1. This allows time for a claimant to 

report a change if they feel they may have qualified after receiving their winter fuel bills in association 

with the winter season for which help with heating expenses is provided.

1 SFCWP (Gen) Regs, reg 2(6)

Winter Period

L4004 Winter period is defined as 1st November to 31st March of the following year.1



 1 SFCWP (Gen) Regs, reg 1(2)

Example 

The claimant has been in receipt of IS since September 2010. In April 2020 he applies for a backdated 

payment of a CWP stating his child was born on 2.1.20 (but he did not notify the Department of the birth 

at the time). A cold weather period is recorded at the authorised Met office site for the claimant’s 

postcode for the period 10.1.20 to 16.1.20. The DM decides he is entitled to a CWP as the claimant meets 

the entitlement criteria -there was a cold weather period recorded for the claimant’s postcode, he was 

entitled to IS and had a child in his family younger than 5 -  and the claim was made within the time limits.

Cold Weather Period

L4005 A cold weather period is a period of seven consecutive days during which the average mean daily 

temperature is recorded as, or is forecast to be, zero degrees celsius or below1, by the designated Met 

Office site (see L4011). 

1 SFCWP (Gen) Regs, reg 1(2) 

L4006 Any day included in one cold weather period cannot be included in any other cold weather period.

Overlaps of recorded and forecast periods of cold weather

L4007 When a forecast period shares one or more days with a recorded period, the shared days will 

form an overlap period1.

1 SFCWP (Gen) Regs, reg 1(2)

L4008 If both a recorded and forecast period of cold weather are linked by an overlap period, the DM 

should only make payment for the forecast period1.

1 SFCWP (Gen) Regs, reg 2(3) 

Example

 

Eligible period is days 1-13 inclusive. A CWP is made for the period 7-13.

 

L4009 Payment may be made for the last recorded period of cold weather1 if



1. there is a continuous period of recorded and forecast periods and 

2. each of those periods is linked by an overlap period and 

3. the total number of recorded periods exceeds the total number of forecast periods.

1 SFCWP (Gen) Regs, reg 2(4) 

Example

 

1. Eligible period 15 days 1-14 inclusive

2. A CWP is made for the forecast period 5-11

3. A CWP is made for the last recorded period 8-14.

 

L4010 A payment can be made for the recorded period where the claimant

1. would have been entitled to a CWP but for the fact that a forecast period takes priority and

2. is unable to satisfy the qualifying conditions for at least one day of the forecast period1.

1 SFCWP (Gen) Regs, reg 2(5) 

Example

Qualifying Conditions

 

1. Qualifying conditions satisfied in the recorded period up to day 4

2. Qualifying conditions not satisfied in the forecast period



3. Eligible period is days 1-12

4. A CWP is made for the period 1-7

The designated Met Office site 

L4011 PO postcode districts1 are linked to authorized weather sites. PO postcodes have four parts to 

them

1. area example LS14 1NX

2. district example LS14 1NX

3. sector example LS14 1NX

4. group of houses/building example LS14 1NX.

A postcode district may also include a letter at the end example SW1A.

The DM should ignore the letter at the end of the postcode district when deciding which weather site 

covers the claimant's home. 

Note: When a forecast or recorded period of cold weather occurs the Met Office notify SF Problem 

Management, Live Support, who then notify DOs.

Note: From 9.7.20 all  designated Met Office recording ‘stations’ are now referred to as ‘sites’.1  

1 SFCWP (Gen) Regs, reg. 1(2); reg. reg 2(1)

Primary, Secondary and Alternative Sites

L4012 Primary site1 means a site designated by the Secretary of State as a primary site for a postcode 

district2. 

Note: A list of the primary sites can be found at the end of this chapter. 

1 SFCWP (Gen) Regs, reg 2(7); 2 reg 2A(1)

L4013 Secondary site1 means a site designated by the Secretary of State as a secondary site for a 

postcode district2. A secondary site would be used in circumstances where

1. a primary site was unable to provide temperature information in respect of a particular day or

2. the Met Office is unable to produce a forecast in respect of a particular period at a primary site.

1 SFCWP (Gen) Regs, reg 2(7); 2 reg 2A(2) 



L4014 Alternative site1 means a site which

1. in the opinion of the Met Office, is the most geographically and climatologically representative 

for the postcode district in which the home of the claimant is situated and

2. is able to provide the temperature information for the relevant

recorded or forecasted period of cold weather.

Note: An alternative site would be used to determine whether there is a recorded or forecasted period of 

cold weather in circumstances where

1. the primary and secondary site is unable produce the requisite information or

2. the primary site is unable to produce the requisite information and there is no secondary site 

specified.

1 SFCWP (Gen) Regs, reg 2(7)

L4015 Where a primary site is unable to provide temperature information in respect of a particular day, 

the mean daily temperature of that day at

1. the secondary site or

2. an alternative site, where

2.1 there is no secondary site designated or

2.2 the secondary site is unable to provide temperature information in respect of that day

is to be used to determine whether or not there is a recorded period of cold weather at a primary site1.

1 SFCWP (Gen) Regs, reg 2(1A)

L4016 Where the Met Office is unable to produce a forecast in respect of a particular day at a primary 

site, the forecast in respect of that period produced at

1. the secondary site or

2. the alternative site, where

2.1 there is no secondary site designated or

2.2 the secondary site is unable to produce a forecast in respect of that period

is to be used to determine whether or not there is a forecasted period of cold weather at the primary 



site1.

1 SFCWP (Gen) Regs, reg 2(1B)

L4017 Where the home of the claimant is not situated within a postcode district for which a primary site 

is designated, the home is to be treated as if it were situated within a postcode district

1. which, in the opinion of the Met Office, is the most geographically and climatologically 

representative of that postcode district and

2. for which a primary site is designated1.

 

1 SFCWP (Gen) Regs, reg 2(2)

 Note: A list of all secondary and alternative sites is located at the end of this chapter. 

Publication and Review of Sites

L4018 A primary site must be designated for each postcode district. A secondary site may be 

designated for each postcode district1.

1 SFCWP (Gen) Regs, reg 2A(1) and (2) 

L4019 Details of designated primary (and where appropriate, secondary) sites must be published. They 

are found at the end of this chapter. A CWP Postcode Tool is available at 

https://coldweatherpayments.dwp.gov.uk/

L4020 Each designation must be reviewed every 12 months, in the period beginning 1st November and 

ending 31st October1.

1 SFCWP (Gen) Regs, reg 2C(2)

L4021 If, on review or at any other time, a designation is no longer appropriate, the Secretary of State 

must

1. vary the designation expediently and

2. publish details of the varied designation1, in an appropriate manner2. 

Note: When determining whether to vary a designation, regard must be given to any recommendation 

made by the Met Office3.

1 SFCWP (Gen) Regs, reg 2C(3); 2 reg 2C(4); 3 reg 2C(5) 

https://coldweatherpayments.dwp.gov.uk/


L4022 For the purposes of a review or a variation1, whether a designation is appropriate includes in 

particular, whether the site designated

1. is geographically and climatologically representative for the relevant postcode district and

2. provides accurate temperature information. 

1 SFCWP (Gen) Regs, reg 2C(6)

Definitions

Care Home

L4023 Care home means1 an establishment which provides accommodation, together with nursing or 

personal care for people who

1. are or have been ill

2. have or who have had a mental disorder

3. are disabled or infirm

4. are or have been dependent on alcohol or drugs

other than a hospital, independent clinic, children’s home or other establishment excepted by 

regulations. 

1 SFCWP (Gen) Regs, reg 1A(4); 2 Care Standards Act 2000, s 3;

Public Services Reform (Scotland) Act 2010, Sch 12 para 2; 3 National Health Service Act 2006, s 275;

Care Standards Act 2000,s 2; National Health Service (Scotland) Act 1978, s 10F(1)(a) & (b) 

Employment

L4024 Means employment under a contract of service, or in an office, including an elective office.

Gainful Self-employment

L4025 A person is in gainful self employment where

1.They are carrying on a trade, profession or vocation as their main employment;

2. Their earnings from that trade, profession or vocation are treated as self-employed earnings for the 

purpose of regulations made under section 8(3) of the 2012 Act; and

3. The trade, profession or vocation is organised, developed, regular and carried on in expectation of 

profit



Member of the support group

L4026 ‘Member of the support group’ means1 a claimant who has or is treated as having LCWRA and 

their assessment phase has ended.

1 SFCWP (Gen) Regs, reg 1(2)

Member of the work-related activity group

L4027 ‘Member of the work-related activity group’ means1 a claimant who has LCW or is treated as 

having LCW and their assessment phase has ended.

1 SFCWP (Gen) Regs, reg 1(2)

Met Office

L4028 Met Office1 means the Met Office of the Department for Business, Energy and Industrial 

Strategy.

1 SFCWP (Gen) Regs, reg 1(2)

 

List of Primary and Alternative Weather Sites

Primary Sites and the postcodes they serve

Aberporth SA35-48, SA64-65

Albemarle
DH1-7, DH9, DL4-5, DL14-17, NE1-13, NE15-18, NE20-21, NE23, NE25-46, SR1-7, 

TS21, TS28-29.

Almondsbury
BS1-16, BS20-24, BS29-32, BS34-37, BS37, BS39-41, BS48-49, GL11-13, NP16, 

NP26

Andrewsfield CB1-5, CB10-11, CB21-25, CM1-9, CM11-24, CM77, CO9, RM4, SG8-11.

Bainbridge BD23-24, DL8, DL11-13

Benson HP5-27, OX 9-10, OX 33, OX 39, OX 44, OX 49, RG9, SL7-9

Bingley No 2 BB4, BB8-12, BB18, BD1-22, HD3, HD7-9, HX1-7, LS21, LS29, OL13-14, S36

Boscombe Down BA12, RG28, SO20-23, SP1-5, SP7, SP9-11

Bramham
HG1-5, LS1-LS20, LS22-LS28, YO1, YO8, YO10, YO19, YO23-26, YO30-32, YO41-

43, YO51, YO60-61



Brize Norton OX1-5, OX11-14, OX18, OX20, OX25-29, SN7

Capel Curig No 3 LL24-25, LL41

Cardinham (Bodmin) PL13-18, PL22-35, TR9

Carlisle CA1-8, DG12, DG16

Charlwood BN5-6, BN44, GU5-6, ME6, ME14-20, RH1-20, TN1-20, TN22, TN27

Charterhall NE71, TD1-6, TD8, TD10-15

Chivenor EX23, EX31-34, EX39

Coleshill
B1-21, B23-38, B40, B42-50, B60-80, B90-98, CV1-12, CV21-23, CV31-35, 

CV37, CV47, DY1-14, LE10, WS1-15, WV1-16

Crosby CH41-49, CH60-66, FY1-8, L1-40, PR1-5, PR8-9, PR25-26

Culdrose TR1-8, TR10-20, TR26-27

Dunkeswell 

Aerodrome
DT6-8, EX13-15, TA21.

Eskdalemuir DG3-4, DG10-11, DG13-14, ML12, TD7, TD9

Exeter Airport EX1-12, EX24, TQ1-6, TQ9, TQ12, TQ14

Fylingdales YO13, YO18, YO21-22, YO62

Hawarden Airport CH1-8, LL11-14, SY14

Heathrow

BR1-4, CR0, CR2-8, E1-18, E20, E1W, EC1-4, EN1-5, EN7-11, HA0-9, IG1-11, KT1-

24, N1-22, NW1-11, SE1-28, SL0, SL3, SM1-7, SW1-20, TW1-20, UB1-11, W1-14, 

WC1-2, WD1-2

Hereford-Credenhill
GL1-6, GL10, GL14-20, GL50-53, HR1-9, NP7-8, NP15, NP25, SY8, WR1-11, 

WR13-15

Herstmonceux, West 

End
BN7-8, BN20-24, BN26-27, TN21, TN31-40

Hurn BH1-25, BH31, DT1-2, DT11, SP6

Isle of Portland DT3-5

Keele CW1-3, CW5, CW12, ST1-8, ST11-12, ST14-21

Lake Vyrnwy No 2 LL20-21, LL23, SY10, SY15-17, SY19, SY21-22

Langdon Bay CT1-CT4, CT7-21,TN23-26, TN28-30



Leconfield DN14, HU1-20, YO11-12, YO14-17, YO25

Leek, Thorncliffe DE4, DE45, S32-33, SK13, SK17, SK22-23, ST9-10, ST13

Leeming DL1-DL2, DL3, DL6-7, DL9-10, TS9, TS15-16, YO7

Libanus CF37-48, CF81-83, LD3, NP4, NP11-13, NP22-24, NP44, SA9

Liscombe EX16, EX35-36, TA22, TA24

Little Rissington CV36, GL54-56, OX7, OX15-17, WR12

Llysdinam LD1–8, SA19–20, SY7, SY9, SY18

Loch Glascarnoch IV4, IV6, IV7, IV14-16, IV23 - 24, IV63.

Loftus SR8, TS1-8, TS10-14, TS17-20, TS22-27

Marham CB6-7, IP24-28, PE12-14, PE30-38

Mona LL33-34, LL42-49, LL51-78

Morpeth Cockle Park NE22, NE24, NE61 – 70

North Wyke EX17-22, EX37-38, PL19-21, TQ10-11, TQ13

Nottingham Watnall
CV13, DE1-3, DE5-7, DE11-15, DE21-24, DE55-56, DE65, DE72-75, LE1-9, LE11-

14, LE16-19, LE65, LE67, NG1-22, NG25, NG31-34

Odiham
GU1-4, GU7-29, GU31-35, GU46-47, GU51-52, RG1-2, RG4-8, RG10, RG12, RG14, 

RG18-27, RG29-31, RG40-42, RG45

Pembrey Sands SA1-8, SA14-18, SA31-34, SA61-63, SA66 - 73

Plymouth, 

Mountbatten
PL1-12, TQ7-8

Redesdale Camp CA9, DH8, NE19, NE47-49

Rhyl No 2 LL15-19, LL22, LL26-32

Rochdale BL0-9, M24, M26, OL1-12, OL15-16, SK15

Rostherne No 2
CW4, CW6-11, M1-9, M11-23, M25, M27-35, M38, M40 -41, M43-46, M50, M90, 

PR7, SK1-12, SK14, SK16, WA1-16, WN1-8

Rothamsted AL1-10, EN6, HP1-4, LU1-7, SG1 4, SG12-14, WD3-7, WD17-19, WD23-25

St. Athan CF3, CF5, CF10-11, CF14-15, CF23-24, CF31-36, CF61-64, CF71-72, NP10, NP18-



20, SA10-13

St. Bees Head No 2 CA13-15, CA18-28

Shap CA10-12, CA16-17, LA8-10, LA21-23

Shawbury SY1-6, SY11-13, TF1-13

Sheffield
DN1-8, DN11-12, HD1-2, HD4-6, S1-14, S17-18, S20-21, S25-26, S35, S40-45, 

S60-66, S70-75, S80-81, WF1-17

Shoeburyness BR5-8, CM0, DA1-18, ME1-13, CT5-6, RM1-3, RM5-RM20, SS0-9, SS11-17

Stonyhurst BB1-3, BB5-7, LA2, LA6-7, PR 6

Thorney Island
BN1-3, BN9-18, BN25, BN41-43, BN45, PO1-22, PO30-41, SO14-19, SO30-32, 

SO40-43, SO45, SO50-53

Tibenham Airfield NR1-35T

Trawsgoed LL35-40, SY20, SY23-25

Waddington DN9-10, DN13, DN15-22, DN31-41, LN1-13, NG23-24, PE10-11, PE20-25

Walney Island LA1, LA3-5, LA11-20

Wattisham CB8-9, CO1-8, CO10-16, IP1-23, IP29-33

Westonbirt BA1-3, BA11, BA13-15, GL7-9, RG17, SN1-6, SN8-16, SN25-26

Wittering LE15, NN17-18, PE1-9, PE15-16, PE26 - 29

Woburn MK1-19, MK40-46, NN8, NN29, PE19, SG 5-7, SG15-19

Yeovilton BA4-10, BA16, BA20-22, BS25-28, DT9-10, SP8, TA1 - 20, TA23

 

Specified secondary and alternative sites

 

Primary Secondary Alternative 1 Alternative 2

Aberporth Pembrey Sands Trawsgoed Llysdinam

Albemarle Redesdale Morpeth, Cockle Park Carlisle

Almondsbury Westonbirt St Athan Yeovilton



Andrewsfield Wattisham Rothamsted Shoeburyness

Bainbridge Shap Bingley Redesdale

Benson Brize Norton Stowe Odiham

Bingley Stonyhurst Rochdale Bainbridge

Boscombe Down Westonbirt Hurn Yeovilton

Bramham Leeming Leconfield Sheffield

Brize Norton Little Rissington Westonbirt Pershore College 

Capel Curig Lake Vyrnwy Mona Rhyl 

Cardinham North Wyke Plymouth Chivenor

Carlisle Keswick Threave St Bees Head

Charlwood Kenley Heathrow Herstmonceux

Charterhall Redesdale Eskdalemuir Morpeth, Cockle Park

Chivenor Liscombe St Athan North Wyke

Coleshill Pershore College Hereford, Credenhill Nottingham, Watnall

Crosby Rhyl Hawarden A/P Walney Island

Culdrose Scilly St Mary Cardinham Plymouth

Dunkeswell Exeter Airport Liscombe North Wyke

Eskdalemuir Redesdale Charterhall Threave

Exeter Airport Dunkeswell North Wyke Plymouth

Fylingdales Loftus Leeming Leconfield

Hawarden A/P Crosby Rhyl Rostherne

Heathrow Shoeburyness South Farnborough Charlwood

Hereford, Credenhill Pershore College Coleshill Brize Norton

Herstmonceux Charlwood Thorney Island Kenley

Hurn Swanage Thorney Island Isle of Portland

Isle of Portland Hurn Yeovilton Exeter Airport



Keele Shawbury Rostherne Leek

Lake Vyrnwy Shawbury Llysdinam Trawsgoed

Langdon Shoeburyness Andrewsfield Herstmonceux

Leconfield Bramham Fylingdales Waddington

Leek Keele Rostherne Nottingham, Watnall

Libanus Sennybridge Llysdinam Hereford, Credenhill

Liscombe North Wyke Dunkeswell Chivenor

Little Rissington Brize Norton Westonbirt Pershore College

Llysdinam Sennybridge Trawsgoed Lake Vyrnwy

Loftus Fylingdales Leeming Leconfield

Marham Tibenham Airfield Wattisham Wittering

Mona Rhyl Trawsgoed Capel Curig

Morpeth, Cockle Park Albemarle Redesdale Charterhall

North Wyke Okehampton (E Okement Fm) Exeter Airport Dunkeswell

Nottingham, Watnall Sheffield Leek Waddington

Odiham Charlwood Boscombe Down Benson

Pembrey Sands Aberporth Mumbles Head St Athan

Plymouth Cardinham North Wyke Exeter Airport

Redesdale Albemarle Charterhall Morpeth, Cockle Park

Rhyl Crosby Hawarden A/P Mona

Rochdale Rostherne Bingley Stonyhurst

Rostherne Rochdale Keele Hawarden A/P

Rothamsted High Wycombe Bedford Andrewsfield

Shap Keswick Bainbridge Carlisle

Shawbury Keele Hawarden A/P Lake Vyrnwy

Sheffield Nottingham, Watnall Leek Rostherne



Shoeburyness Kenley Andrewsfield Heathrow

St Athan Mumbles Head Liscombe Almondsbury

St Bees Head Threave Walney Island Carlisle

Stonyhurst Bingley  Rochdale Bainbridge

Thorney Island Hurn Swanage Charlwood

Tibenham Airfield Marham Wattisham Weybourne

Trawsgoed Llysdinam Sennybridge Aberporth

Waddington Nottingham, Watnall Wittering Leconfield

Walney Island St Bees Head Crosby Threave

Wattisham Andrewsfield Marham Tibenham Airfield

Westonbirt Almondsbury Brize Norton Boscombe Down

Wittering Bedford Waddington Nottingham, Watnall

Woburn Stowe Rothamsted Andrewsfield

Yeovilton Dunkeswell Isle of Portland Boscombe Down
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