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 A colleague or another trustee

 Looking on the internet

 A friend or family member (expert)

 The Charity Commission

 Another charity or advisory body

 A friend or family member (non-expert)

 Several times a year  About once a year  Less than once a year  Never

Trustees are 
twice as reliant 
on colleagues or 
other trustees 
and the internet 
as they are on 
CCEW for 
guidance

Yonder trustee research 2022



Trustees who use the Charity Commission are more likely to correctly understand their duties

Trustees using 
our guidance are 
more likely to 
correctly 
understand their 
duties

Yonder trustee research 2022

74%

51%

78% 74%
83%

92%

70%69%

45%

73% 71%
79%

90%

61%

78%

55%

81%
76%

86%
94%

76%

Checking and
approving the

charity's annual
accounts and

trustees' report

Making sure the
charity sends the
right information

to the Commission
at the right time

Making sure the
charity's resources

are kept safe,
properly used and

accounted for

Managing conflicts
of interest so that
they don't wrongly
influence trustee

decisions

Ensuring the
charity's governing
document, policies

and procedures
are fit for purpose

and are being
followed

Ensuring that all of
the charity's

activities help to
achieve the
purposes for

which it was set
up

Keeping up to date
with relevant

Charity
Commission

guidance

All trustees in survey Never use the Commission Uses the Commission



We need to talk 



My Charity Commission Account 



A better overview



Your own personal inbox



Ensure the right people have access



Charity contacts: sign up to My 
Commission Account



Is the right person registered as 
your charity’s contact? 



Annual return 2023

• Becoming a data-driven regulator 
• Helping the public make informed 

choices 
• A richer understanding of the sector



• 460 responses received 
• Analysis now underway
• Overall sentiment positive
• Much for us to reflect on 

Annual return consultation

Thank you for taking part 











5 minute guides

This is excellent advice for trustees from @ChtyCommission

These 5 minute 
reads from 

@ChtyCommission 
are really excellent. 

Share widely! 

That’s brilliant! @ChtyCommission 5 minute guides 
for charity #trustees have been enriched by a series 
of animated videos! Looking for more resources on 

#trusteeship? @CommFirstYorks @atrd_uk 
@TrusteeshipM @TrusteesUnltd @QueerTrustees 

@TrusteeWeek

Trustees should all watch this. 

The Charity Commission has released some helpful 
guides aimed at supporting trustees. #Charities | 

#UKCharity | @ChtyCommission



Trustee campaign 







Impact of our work

Frank Wingett Cancer Relief  

- Funds raised by community to 
support those with cancer

- Monies misused
- Commission finds misconduct and 

mismanagement and disqualifies 
sole trustee

- Judge orders former trustee ordered 
to repay £117k 

- Funds to be distributed to support 
cancer patients in / around 
Wrexham 

Impact of our work 







Any questions? 

Online delegates: Submit 
your question via Slido

In-person attendees: raise 
your hand
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