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Introduction

You have asked the Department for Work and Pensions (DWP) to provide you with
details of the electronically-held information about you on our Labour Market System
(LMS).

This document describes the information contained in the LMS data print that has
been sent to you.

The print-out shows all the details that we hold about you on LMS. If we hold no
information about you on LMS for a particular section, the section heading will appear
followed by the word ‘None’. If any information is held then the entire section will be
shown.

All information contained in the print-out is that which is held at the date of printing.

Further information about how DWP looks after your personal information is available
online at: www.gov.uk/dwp/personal-information-charter.

How to use this guide

The headings on the contents page in this guide relate to the headings on the print-
out.

When you need to find an explanation for a particular entry, you should:
o look on the print-out for the heading that the entry comes under, for example,
‘Customer details’; then

o look at the contents page in this guide for the relevant heading and refer to the
page listed.

Once you have found the correct page in the guide, explanations are given for each
item of information.


http://www.gov.uk/dwp/personal-information-charter
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Customer details

This section contains information about the basic personal details held about you on
LMS. The details recorded cover the information Jobcentre Plus uses to identify you,
information about how long you have been unemployed and what stage you have
reached in the Jobcentre Plus process.

Field Definition

Employment Status: This indicates whether you are:

e working (employed)

e claiming Jobseeker’s Allowance (unemployed
claiming JSA)

e participating in a mandatory New Deal or a
voluntary training course, usually lasting over 2
weeks (work-based learning for adults (WBLA))

e not known

e unemployed not claiming JSA

Where appropriate, the length of time you have been
claiming Jobseeker’s Allowance will be shown as over
6 months or under 6 months.

NINo/Ref No: Your National Insurance number or your reference
number. A National Insurance number begins with 2
letters followed by 6 digits and ends with a letter. Your
reference number is a 9 digit number.

Sex: Your sex — either 'Male' or 'Female'. This is
automatically entered by LMS when your title is input.

Title: Mr, Mrs, Miss or Ms.

Forename: The full first name you gave us. This is limited to 30
characters.

Surname: The full surname you gave us. This is limited to 30
characters.

Address: The address you gave us.

Postcode: The postcode you gave us.

Tel No: The telephone number you gave to the Jobcentre.

Other Tel No: An alternative telephone number you gave to the
Jobcentre.

Claim Cycle: This tells Jobcentre Plus which weeks in the month you

are required to attend the office to provide a signed
declaration when you are claiming or have claimed
JSA. P & R are fortnightly claim cycles; T & V are
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weekly claim cycles; 'W’ is used by some offices when
training allowance payments are made.

Claim File:

An indicator to help us locate your paper files.

Signing Day:

For JSA customers only, this is the day you attend the
office and provide a signed declaration that you are still
available for work and are actively seeking
employment.

Attendance Pattern:

For JSA customers only, this shows how often you are
required to attend the office and provide a signed
declaration of your continued availability for work and
that you are actively seeking employment, for example,
'Fortnightly', "'Weekly', 'Daily".

Ethnicity:

An entry will be displayed if details of your ethnic group
are recorded on LMS. The entry will be displayed as a
result of information you provided when you completed
an EM1 (Rev2) leaflet during an interview with an
adviser.

Primary Benefit:

The main benefit that you may be receiving if you are
unemployed but not claiming Jobseeker’s Allowance.

Refugee Status:

This entry states whether you are a refugee, passing
through the immigration system or have the right to
reside in Great Britain.

Childcare Assist:

An indication of whether you have been informed about
Childcare Assist and have received a Childcare Assist
award.

Misuser of Drugs Date
Set:

If your misuser of drugs marker was set to ‘Yes’ then
this is the date that it was set.

Employment Status
Change:

The date that your employment status was changed to
‘Not Known’.

Other Disadvantages:

An indication of whether you have told Jobcentre Plus
that you are at a disadvantage in finding work. It will be
one or more of the following values:

e ex-offender

e misuser of drugs

e misuser of alcohol

e none of the above three disadvantages apply

Local Office: The name of the Jobcentre Plus office where your
customer record is maintained.
Birth date: The date of birth you gave us.
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Under 18: An indicator to show if you are aged under 18.

Disabled: A 'Yes' or 'No' indicator to show if you have any
disabilities you have told us about that may affect your
ability to carry out normal day to day activities.

Alt Address: An entry will be displayed if you have given us an

alternative address for correspondence purposes.

PWA Indicator:

Indicator to show whether you are a person without
accommodation (PWA).

Customer Status:

Indicates whether the customer is ‘Active’ or ‘Inactive’
within the LMS.

Customer Group Type:

This indicates your length of unemployment, for
advisory interview purposes.

Main Interview Due:

Indicator to show if you are due to have an advisory
interview.

Ex Incapacity Benefit:

This indicates you were awarded ESA and prior to this
you were in receipt of Incapacity Benefit.

Parent Status:

An indicator to show your parental status.

Claim Date:

This is the first date of your current claim to
Jobseeker’s Allowance and/or National Insurance
credits.

Restart Claim Date:

This is the date that is used to calculate the date of
your next review with a Jobcentre Plus adviser.

Signing Time:

For JSA customers only, this is the time that you
normally attend the office to provide a signed
declaration that you are still available for work and are
actively seeking employment.

Incident Marker Set:

An entry will be displayed if you have been involved in
a specific incident (or incidents) during which you
displayed inappropriate (for example threatening)
behaviour. The date shown is the date an indicator was
set on your LMS record.

Ex-Offender Date Set:

The date your ex-offender marker was set to ‘Yes'.

Misuser of Alcohol Date
Set:

The date your misuser of alcohol marker was set to

‘Yes'.

Third Party Password:

Password supplied by you to enable Jobcentre Plus
staff to verify that a third party has your authorisation to
look for work on your behalf.
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Completed Assessment:

Indicator to show whether you have completed the
assessment as described in the Customer Assessment
Tool section.

Pension Credit Status:

Indicator to show your Pension Credit status.

CRM:

Indicator to show whether a clerical record is used by
Jobcentre Plus.

Dependent Child Status:

Indicator to show if you have any childcare details
recorded.

Backdated Claim

Indicates whether or not your currently recorded claim

Indication: date is awaiting a backdated claim decision.

Welsh Spoken Indicates your communication preference to be dealt

Preference: with in Welsh or English in all spoken interactions with
Jobcentre Plus.

Welsh Written Indicates your communication preference to be dealt

Preference: with in Welsh or English in all written interactions with
Jobcentre Plus.

ESA Classification: Indicates your Employment and Support Allowance

(ESA) classification.

In-Work Start Date:

Date from when you became entitled to in-work
support.

In-Work Eligibility End
Date:

Date from which your entitlement to in-work support
ends.

Interpreter/Sign
Language:

Indicator to record if you require an interpreter or
signer.

Other Language:

Indicator of which language you require translation
services for.

FND Volunteer Indication:

Indicator to show if you are a Flexible New Deal
volunteer.

Carer Indication:

Indicator to show if you have any carer details
recorded.

PDU Status:

A ‘Yes’ or ‘N0’ indicator to show if you have been
identified as a person with drug and/or alcohol use.

PDU Treatment Status:

An indicator to show if you are identified as a person
with drug and/or alcohol use and your treatment status.

Work Programme Marker:

This specifies the customer journey and eligibility for
referral to the Work Programme.

Pension Credit Benefit
Entitlement Date:

Indicates the date that you are entitled to Pension
Credit.

10
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ESA Classification
Benefit Type:

This specifies the element of ESA you are claiming.

Decision Date (WCA
Outcome Date):

Date the Work Capability Assessment (WCA) outcome
was made.

End Date (WCA Due
Date):

Date of the next/future WCA outcome.

ESA Progress:

The period between the WCA outcome and future
WCA date.

ESA Status:

Specifies if you are an ESA stock customer or not.

Training Allowance Start
Date:

Start date for attending training whilst on the Work
Programme.

Training Allowance
Expected End Date:

Expected end date for attending training whilst on the
Work Programme.

Training Allowance
Actual End Date:

Actual end date for completing training whilst on the
Work Programme.

Adviser Discretion Fund (ADF)

ADF is used to provide goods (or services) that will assist customers to attend a job
interview or accept a specific job offer.

Field Definition

Programme: Description of Jobcentre Plus initiative, benefit, or
circumstances appropriate to your claim at that time.

Payment Type: Description of how the ADF award has been paid.

ADF Category: General description of goods awarded and purpose.

Overpay/Rec: If you have not provided a receipt and overpayment

action has been taken, this shows if the overpayment
has been written off or recovered.

Proof of Payment:

Indicates whether a receipt has been provided.

Notes:

This is general information about any ADF transactions
made.

Date ADF made:

The date an award from the ADF has been made.

Current Total ADF:

Calculates total amount spent from all ADF entries.

Authorised Amount:

Amount adviser authorises on AD1 (and AD2 if used).
The AD1 and AD2 are forms used by Jobcentre Plus

11
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Actual Amount:

The actual amount you received (stated on
receipt/invoice from supplier).

Advance/Retrospective:

This indicates whether the payment of award you have
received was made before or after the purchase.

New Deal

New Deal information will be held on your record if you have taken part in New Deal
for 18 to 24 year olds or New Deal for 25 Plus. See Appendix 5.

Field

Definition

New Deal Marker:

This marker indicates the stage that you have reached
within the New Deal process.

Gateway Date:

This will show the date you attended the initial New Deal
18 to 24 or New Deal 25 Plus interview.

Voucher/Subsidy:

If you took part in New Deal for 18 to 24 year olds this will
be a 'Yes' or 'No' entry to indicate whether you were issued
with a New Deal job voucher. If you participated in New
Deal for 25 Plus this will be a 'Yes' or 'No' entry to indicate
whether you were eligible for a New Deal job subsidy.

New Deal PDP:

If you took part in an Environment Task Force or voluntary
sector option this will show a 'Yes' or 'No' entry to indicate
whether you received and agreed a Personal Development
Plan.

New Deal Status:

If you left a New Deal 18 to 24 or New Deal 25 Plus option
this will show the reason why you left.

New Deal Status
Date:

If you left a New Deal 18 to 24 or New Deal 25 Plus option
this will show the date you left.

Eligibility Reason:

This is the reason that you were allowed early entry to the
New Deal programme. See Appendix 7.

WPSLP Type:

An entry will only be displayed if you stated that you were
interested in joining Work Programme support for lone
parents (WPSLP).

WPSLP Invitation:

This will indicate you have been selected to receive an
invitation to take part in WPSLP.

New Deal TP: If you took part in a New Deal 18 to 24 or New Deal 25
Plus option this will show a 'Yes' or 'No' entry to indicate
whether a training plan was received.

WPSLP Date: If you took part in New Deal for Lone Parents this will show

the date you started the programme.

12
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New Deal history

Details all your New Deal activity records and New Deal history.

Field

Definition

Event Date/Time:

Time and date of the recorded activity.

Type of Event:

The type of activity that you participated in.

New Deal Process:

The stage you have reached within the New Deal process
recorded in the LMS New Deal marker.

Qualifier:

This describes your status within the New Deal stage.

Work Programme support for lone parents

Field

Definition

Notes:

The notes recorded for your New Deal for Lone Parents.

Jobseeker Regime and Flexible New Deal

(JR&FND)

This section will provide details about JR&fND records.

Field Definition
Stage: This entry indicates the JR&fND stage you were in.
Date: Date and time from when the JR&fND process stage

started.

Stg Days in Prev
Clms:

Number of days spent in latest JR&fND process stage on
previous claims.

Delay Excuse:

Fast Track Cat: Mandatory fast track category, to justify immediate access
to the support available in stage 3 of JR&ND.
Notes/Fast Track Text to explain why an initial stage 3 review has not been

booked during the new jobseeker interview for a mandatory
fast track category.

Fast Trk Delay Date:

Date by which the initial stage 3 review should be booked
when entering a fast track delay excuse.

Early Entry Cat:

Early entry category, to justify early access to the support
available in stage 3 of JR&fND.

Opt Early Entry Ind:

An indicator to display whether your circumstances match
one of the early entry categories and you have agreed to

13
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proceed to stage 3. (Mandatory if early entry category is
other than ‘Not Applicable’).

Prev Claim Months:

Total time in previous claims to Jobseeker’'s Allowance
during the last 2 years, as a whole number of calendar
months.

NEET:

Date from which an 18 year old customer commenced
being not in employment, education or training.

Stg 2 WKly Inter'n:

Number of weekly jobseeker reviews undertaken in stage
2.

Stg 3 WKkly Inter'n:

Number of weekly jobseeker reviews undertaken in stage
3.

On Training If LMS shows a gap between two claims to Jobseeker’s

Allowance: Allowance this will indicate whether or not you were on a
training allowance.

MWRA Status : Indicator to show mandatory work-related activity status.

Jobseeker Regime and Flexible New Deal
(JR&ND) history

This section will provide details about the JR&fND records history.

Field Definition

Date: The date and time the JR&fND history record was inserted.
Event Date: Time and date of the recorded event.

Event Type: The type of historical event that you participated in.

Prev JR&fND Stg:

Your previous JR&fND stage.

New JR&ND Stg:

Your new JR&fND stage.

JSA Days in Prev
Clms:

The total number of days in previous claims to Jobseeker’'s
Allowance in the last 2 years.

Appointment Type:

Appointment type for the JR&fND review.

Prev Fast Track Cat:

Fast track category before the event.

New Fast Track Cat:

Fast track category after the event.

Prev Early Entry Cat:

Early entry category before the event.

New Early Entry Cat:

Early entry category after the event.

14
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New Deal 50 plus

The following section relates to information held on LMS for clients identified as
eligible for (or taking part in) the New Deal 50 plus programme.

Field

Definition

ND 50 plus Marker:

Indicates the stage reached in New Deal 50 plus.

ND 50 plus Marker
Date:

Date the current stage in New Deal 50 plus was set.

Destination:

Reason you left New Deal 50 plus.

Review Date:

Date your participation in New Deal 50 plus will be
reviewed.

Training Grant:

Indicates a grant available for eligible New Deal 50 plus
customers.

EC/WTC: Indicator stating if you were paid either Employer Credit or
Working Tax Credit as part of New Deal 50 plus.
Notes: Any notes that have been recorded relating to your

participation in New Deal 50 plus.

New Deal for Disabled People

The following section relates to information held on LMS for customers referred to
New Deal for Disabled People (NDDP).

Field

Definition

NDDP Marker:

Indicates the stage you have reached in NDDP.

NDDP Marker Date:

Date the NDDP status marker was set.

Work Programme support for partners

The following section relates to information held on LMS for customers identified as
eligible for Work Programme support for partners.

Field

Definition

Partners Marker:

Indicates the stage reached within the partners’ process.

Partners Marker Date:

Date the current partners’ status marker was set.

New Destination:

This will display the reason you left Work Programme
support for partners.

15
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Lone parent work-focused interviews

The following section relates to information held on LMS for customers identified as
eligible for lone parent work-focused interviews (LPWFI).

Field Definition

LP WFI Type: Indicates the type of client you are in LPWFI.

Review Date: The date of your next 6 month or annual review.
Status: The point in the LPWFI process that you have reached.
Status Change Reason for changing the status to ‘WFI Waived’, ‘WFI
Reason: Deferred’ or ‘Exit’.

Cycle: The interview regime that you are to follow.

Last Interview Due
Date:

The date your last work-focused interview (WFI) was
due.

Deferred WFI Due
Date:

The date your deferred WFI is due.

Cycle at the last WFI:

Your cycle at the time of the last WFI.

Cycle at the Your cycle (how often you might be interviewed) at the
penultimate WFI: time of the WFI before the last one.

Action Date: The date that an action was taken.

Action: An action taken during your progress through LPWFI.

Action Reason:

The reason for changing the status to ‘WFI Waived’,
‘WFI Deferred’ or ‘Exit’, changing the cycle or for
changing the status, when a WFI is cancelled.

Cycle:

Interview regime you are on in LPWFI.

Office Mnemonic:

Identifier of the office that changed your status or cycle.

Officer's Number:

Identifier of the officer who changed your status or cycle.

FYQWEFI Exemption
Status:

Indicator to show whether you are exempt or not from
inclusion in the lone parent obligations for mandatory
final year quarterly interviews.

FYQWEFI Exemption
Reason:

The reason recorded when you have a final year
quarterly work-focused interview exemption status of
‘Yes'.

End of IS Claim Date:

The date when your claim to Income Support may end.

Intended Destination:

The allowance that you intend to move to after your
claim to Income Support ends.

16
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Building on New Deal (BoND)

The following section provides information held on LMS for customers referred to
modules of provision under the Building on New Deal programmes.

Field

Definition

CAG:

This will display your customer assessment group
determined by your adviser. This enables us to tailor our
services and better target help to you.

BoND Package:

This indicates whether a package of training and support
activity has been tailor made for you by your adviser.

Jobcentre Plus pilot

The following section provides information on your participation in initiatives delivered
by Jobcentre Plus. See Appendix 6.

Field Definition

Pilot: The name of the pilot that you are/were taking part in.
Stage: The stage(s) of the pilot that you are/were taking part in.
Date: The date that the stage marker was set.

End Date: The date that you stopped taking part in the pilot.

Customer Jobcentre Plus process

This section contains information about the stage you have reached within the
Jobcentre Plus process (JP) and the date that you reached that current stage. See

Appendix 2.
Field Definition
JP Invitation: How Jobcentre Plus invited you to join JP.
JP Status: This will show your current JP status.

Date recorded:

Date that your current JP status was recorded.

JP Claim Type: The type of JP claim made, for example, 'Lone Parent' or
'Housing Benefit/Council Tax Benefit'.
JP Claim Date: This will show the date that the claim was recorded on

LMS.

JP Destination:

If your participation in JP has ended, this will show the
reason why it ended. Most reasons are self-explanatory,
however the following are not easily interpreted:

17



A guide to your Labour Market System (LMS) print-out

¢ Unsuccessful call back: This is when a first contact
officer is unable to contact a customer when an
agreed call back call is made.

e First Contact: Diversion to Work: When a customer
is assisted into work by a first contact officer.

e CS - Claim Not Made 16/17 Yr Old: 16/17 Year Old
customers who decided not to claim Jobcentre Plus
benefits after they attended Connexions/Careers
Service interviews

Destination Date:

Date a reason for ending participation in JP was recorded.

Cycle:

The interview regime that you need to follow.

FYQWFI Exemption:
Status:

Indicator to show whether you are exempt or not from
inclusion in the lone parent obligations for mandatory final
year quarterly work-focused interviews.

FYQWFI Exemption
Reason:

Reason recorded when you have a final year quarterly
work-focused interviews exemption status of ‘Yes’ (i.e.
exempt).

End of IS Claim Date:

The date when your claim to Income Support may end.

Intended Destination:

The allowance that you intend to move to after your claim
to Income Support ends.

ESA classification history

This section contains information about your Employment and Support Allowance

(ESA) history.

Field

Definition

ESA Classification:

An indicator to show your ESA classification.

Classification Date:

Date this ESA history record was inserted into ESA
history.

Review details

These actions identify the review information on Jobcentre Plus process (JP) status.

Field

Definition

Review Date:

The date of your JP status review.

Review Reason:

This is the reason your interview was booked.

Officer/Team:

Indicating which officer/team will need to review your
case.

18
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Notes:

Notes that have been recorded relating to your JP
reviews.

JP actions

These actions reflect a change in your Jobcentre Plus process (JP) status, the initial
method of contact with Jobcentre Plus and/or the reasons for deferring a Jobcentre

Plus interview.

Field Definition
Action Detail: This column will display a description of the JP action.
Date: The date the JP action was recorded on LMS.

Cycle Reason:

This shows the reason for your next review.

IWAS details

This section contains the details of your eligibility for in-work advisory support

(IWAS).
Field Definition
IWAS Status: Indicator to show whether or not IWAS started for you.
IWAS Offer: The decision given by you in response to an offer of

IWAS.

Declined Reason:

The reason recorded as to why you declined IWAS.

Offer Date:

The date when IWAS offered to you.

IWAS Not Required:

Indicator to record whether or not you require IWAS.

IWAS End Date:

The date you have ended IWAS.

IWAS history

This section contains details of the in-work advisory support (IWAS) actions taken to

assist you.
Field Definition
Event Date: Time and date of the recorded event.
Event Type: The type of historical event that you participated in.
Event Reason: Reason recorded for the event type changes.
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IWEDF details

This section contains details of the in-work emergency discretion fund (IWEDF)

offers/decision to you.

Field

Definition

Offered:

Indicator to show whether you have been offered IWEDF.

Decision Date:

The date when your decision was recorded.

Decision:

The decision given by you in response to an offer of
IWEDF.

Declined Reason:

Reason recorded for declining IWEDF.

26 Week Total:

The total amount awarded to you over the last 26 weeks.

Lifetime Total:

The total amount awarded over your lifetime.

IWEDF award

This section contains specific details of any awards of in-work emergency discretion

fund (IWEDF) payments.

Field

Definition

Award Date:

Current date when the officer records IWEDF Award.

Payment Type:

How the IWEDF payment was made.

Award Category:

The category of the IWEDF award.

Payee:

To whom the payment is being made: customer or supplier.

Authorised Amount:

The IWEDF award amount authorised for payment.

Actual Amount:

The actual IWEDF amount paid to you by Jobcentre Plus.

Proof of Purchase
Required:

Indicator to show whether a proof of payment is required.

Proof of Purchase
Received:

Indicator to show whether proof of payment has been
received.

Award Status:

The status of the award.

Payment Timing:

When the payment is to be made.

Proof of Purchase
Reminder:

Indicator to show whether or not a 7 day proof of payment
reminder has been issued.

Proof of Purchase
Reminder Date:

Date the 7 day proof of payment reminder was issued, as
entered by the recording officer.
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Cancellation/Discrepan | Reason provided by the adviser when the actual amount
Cy reason: exceeds the authorised amount or when the award has
been cancelled.

Award Details: Additional information relating to the award.
Authorisation Status: The IWEDF award authorisation value.
Refusal Details: Reason the IWEDF award was refused.

Employment Zone

Employment Zone (EZ) information will be held on your record if you have taken part
in an EZ programme.

Field Definition

EZ Status: If you have been, involved in the EZ programme, this will
indicate your EZ Status.

Status Date: The date that the status was last changed.

Previous Step: An indicator of the previous stage in the process.

Notes: Any notes that have been recorded relating to your EZ
participation.

EZ Early Entry Reason: | The reason for early entry to an Employment Zone.

EZ Adviser Discretion Notes to explain advisers decision to offer early entry.

Notes:

EZ actions

EZ Actions occur when your Employment Zone (EZ) status is changed.

Field Definition
Action Detail: The action detail is a description of the change to EZ status.
Date: The date that the EZ action was recorded on LMS.

Customer additional information

This section contains information about the type of work you are looking for, any
previous work experience and your qualifications.

Field Definition
Previous Job 1: The title of your last job and the name of the employer.
Start Date: The date you started your last job.
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End Date:

The date you finished your last job.

Previous Job 2:

The title of the job before your last job and the name of the

employer.
Start Date: The date you started this job.
End Date: The date you finished this job.

Preferred Job 1-3:

The type of work you are looking for in order of preference.

Health Problems:

Details of how a particular health condition affects the kind

of work you can do.

Additional Notes:

Additional notes that have been recorded about you.

Lingual Skills:

Details of other languages you can speak.

Driving Licence:

This details any current driving licences you hold.

Endorsements:

Indicator of what driving license endorsements you have.

Looking For:

The hours of employment you are looking for.

Own Transport:

Indicator to show you have transport to travel to work.

Shift Work: Indicator to show whether you can do shift work.
Night Work: Indicator that shows if you can do night work.
Temp Work: Indicator to show whether you can do temporary work.

Part Time Study:

Indicator to show whether you are studying part time.

Part Time Study Notes:

Notes recorded relating to your part-time study.

Rent/Mortgage: Indicator to show if you are paying rent or mortgage.
Council Tax: Indicator to show if you are paying council tax or not.
Dependant: Indicator to show if you are caring for a dependant or not.

Work Programme
Barriers:

Available for JSA clients for the recording of barriers to
work whilst participating in the Work Programme.

NEET From Date:

Date when the customer has not been in either
employment, education or training (NEET).

Childcare entitlements

The following section provides information on any entitlements you may have
received to support childcare.

Field Definition
Start Date: The date that the childcare entitlement started.
End Date: The date that the childcare entitlement ended.
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Rate:

Rate of childcare. ‘A’ = 1 child, ‘B’ = more than 1 child.

Invalid:

This will indicate if the record period is not correct.

Additional support entitlements

The following section provides information on any entittements you may have
received for additional support.

Field

Definition

Authorisation Date:

The date that the entitlement was authorised.

Reason:

The reason for the authorisation.

Customer disability details

These details will be held to show any disabilities recorded on your customer record.

Field

Definition

Disability Status:

This will display any disabilities recorded.

Impact on work:

This will display the impact that these disabilities may have
on any work undertaken.

Reasonable
Adjustment:

This will display any adjustments needed to make to help
you access Jobcentre Plus services more easily.

Caseload details

A ‘caseload’ is a number of jobseekers grouped together on LMS.

Field Definition

Type: Type of caseload your details are held in.

Office Name: The jobcentre that holds your details in their caseload.
Conversations

Conversations are notes added to your record during or following contact with a
member of staff when you contact the Jobcentre.

Field Definition
Date: The date the conversation took place.
Text: A brief description of the conversation.
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Jobseeker's Agreement

One of the conditions for receipt of Jobseeker’s Allowance (JSA) is that you must
have a Jobseeker’'s Agreement (JSAQ). The Jobseeker’'s Agreement sets out your
availability for work, the types of job you are looking for, the steps you have agreed to
take to look for work, the frequency you have agreed to do them and the help that
Jobcentre Plus will provide.

Field

Definition

JSAg Agreed Status:

States whether your JSAg has been agreed or in dispute.

Agreed Date:

Date your JSAg was agreed.

TAM Date:

The (treat as made) date your JSAg came into effect.

Job Goal 1 - 3:

The titles of occupations you are looking for.

| am willing and able to
start work:

Period of notice you told us you need before starting a job.

Contact family and
friends:

Indicator to show whether you have agreed to contact
family and friends in order to find work.

Permitted Period:

The number of weeks that you are permitted to restrict your
job search activities to your usual job, location and wage.

End Date:

Date when the permitted period ends.

Minimum weekly actions

These are the minimum actions you agreed to take each week to help you find work,
stating how often you agreed to carry out each action.

Field

Definition

Emp Phone Contact:

Number of times you agreed to telephone employers each
week.

Jobcentre Plus Visits:

Number of times you agreed to visit the jobcentre each
week.

Emp Letters:

Number of times you agreed to write to employers each
week.

Emp Visits:

Number of times you agreed to visit employers each week.

Agreed Restrictions:

Details of agreed restrictions on your availability to work or
restrictions on the type of work you are looking for.

Other Activities:

A list of other activities you are doing to improve your
prospects of finding work.
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| want to restrict the
days and hours | am
available for work:

Indicator to show if you wish to limit the days/hours you are
available for work.

Earliest Latest Hours:

The hours you agreed you are available for work will be
displayed. If you have stated that you wish to restrict the
days and hours you are available to work, these details are
mandatory. If you have not restricted the days and hours
you wish to work then this information is optional.

Total:

If you have limited the days/hours you are available to work,
this is the total number of hours per week you have agreed
you are available for work.

Look in These
Newspapers:

A list of the newspaper and trade papers you have agreed
to look in to find work.

How Often?

How often you have agreed to look in the publications.

Actions agreed with

YSS & other activities:

These are actions agreed between you and the Youth
Support Service (YSS).

New Jobseeker:

Indicator to show whether you are a new jobseeker aged
under 18.

JSAg Notes: If your JSAg has not been agreed, this will display the
reason why the JSAg is in dispute.

Interviews

An interview recorded on LMS is an interview with a Jobcentre Plus adviser/officer.

Field Definition

Interview No: A unique number allocated to each interview by LMS.

Interview Type:

This will show the specific type of interview.

Date: Date of interview.
Time: Time of interview.
Status: Indicates the current status of this interview.

Customer Group:

Indicates the length of time you have been seeking work for
advisory interview purposes.

New Deal: If you have taken part in New Deal for 18 to 24 year olds or
New Deal for 25 Plus, this will show the New Deal status
held on the interview record.

JP Status: Indicates your JP status at the time of booking the

interview.
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JP Type:

Indicates your JP type at the time of booking the interview.

WFIP Status:
